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Managing sales reports

Managing sales reports

The Portal gives a broad range of reports through which you can view the activities of your
company.

Sales reports

The sales reports are grouped into the following areas.
Ledger and cashbook reports:

Use these reports to examine your ledger and cashbook activities.

= Account report on page 199.

= Cashbook Statement report on page 202.

= Ledger Balance report on page 206.

= Ledger Balance Detail report on page 209.
= Ledger report on page 212.

Balance reports:

Use these reports to examine your account, tender and GST balances.

= Journal List report on page 9.

= Missing Journal report on page 15.

= Site Banking report on page 18.

= Site Cashups report on page 21.

= Site Balances report on page 24.

= Site Tenders Summary report on page 27.
= Terminal report on page 215.

= Tender Balances report on page 285.

= GST Balance Position report on page 149.

Sales reports:

Use these reports to examine sales across brands, departments, states, sites and the
effectiveness of advertising campaigns.

= Advertising Group report on page 251.
= Advertising List report on page 262.
= Comparison of Advertising Sales report on page 254.

= Comparison of Advertising Sales report on page 258.
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Managing sales reports
= Brand Sales report on page 306.
= Sales Grid report on page 311.
= Comparison / Pivot Table Sales report on page 281.
= Department Sales report on page 317.
= Department Summary report on page 225.
= Department Tenders report on page 322.
= Sales by Department and Terminal report on page 266.
= Division Sales report on page 326.
= Flash Sheet report on page 272.
= Group Sheet report on page 274.
= Prediction report on page 331.
= Site Sales report on page 334.
= Smash Sheet report on page 276.
= State Sales report on page 339.
= Terminal By Sales report.

Reports by period:

Use these reports to examine sales across departments, divisions, states and sites for a set
period.

= Department Sales by Period report on page 221.
= Division Sales by Period report on page 230.

= Site Sales by Period report on page 234.

= State Sales by Period report on page 238

Specials and item reports:

Use these reports to examine popular items in various categories such as item types, styles,
specials and associated items.

= Specials Department Sales report on page 364.

= Specials Site Sales report on page 368.

= Associated Item Sales By Site By Site report.

= Associated Items report on page 246.

= Transactions Containing Item report on page 299.
= Site Item Summary report.

= Top 10 Item Sales report on page 343.

= Top 10 Item Style Sales report on page 348.
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Managing sales reports
= Top 10 Item Type Sales report on page 353.
= Top 10 Supplier Item Sales report on page 358.
= Top 10 Department Sales By Terminal report on page 292.
= Top 10 Special Sales report on page 372.
= Top 10 Item Sales report on page 242.

Franchise reports:

Use these reports to examine the activity of franchises.

= Consignment Summary Sales report on page 131.

= Consignment Sales By Supplier report on page 135.
» Franchise Department Sales report on page 121.

= Goal Sheet report on page 128.

= Franchise Site Sales report on page 124

= Data Extraction report on page 140.

= Data Extraction report on page 144.

GST reports:

Use these reports to examine the GST obligations of your company.

= GST Department Sales report on page 152.
= GST Site Sales report on page 156.

= GST Balance Position report on page 149.
= Top 10 GST Sales report on page 160.

Point of Sale reports:
use these reports to examine the activity of your Point of Sale and operators.

= Clerk Sales report on page 54.

= Clerk Transactions report on page 60.

= Clerk Loyalty Sales report on page 49.

= Sales By Tender report on page 80.

= Void Sales report on page 89.

= Wages/ Turnover report on page 92.

= Sales Returns report on page 85.

= Petty Cash Purchases report on page 77.
= POS No Sales report on page 74.
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Managing sales reports

= Site By Sales Discounts report on page 66.
= Discount report on page 71.

Statistics and audit reports:

Use these reports to examine statistical information about your sales, such as customers'
post codes, low value sales, single-item sales and department tenders.

= Customer Counts report on page 95.

= Department Tenders report on page 101.

= Post Code report on page 112.

= Postal Region report on page 104.

= Post Code Detail report on page 108.

= Transactions per Hour report on page 116.
= Low Item Sales report on page 30.

= Single Item Sales report on page 44.

= Low Value Sales report on page 35.

= Low Value Transaction report on page 39.

Industry reports:

Use these reports to examine key company information in the context of industry
comparisons.

= Customer Counts report on page 164.

= Department and Site Sales report on page 170.
= State Sales report on page 174.

= Top 10 Industry Items report on page 177.

» Transactions per Hour report on page 181.

= Brand Sales report on page 186.
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Journal List report

Use the Journal List report to view the transaction details at a site.

Opening the Journal List report

To open the Journal List report:

1. Press #="= from the main menu.

2. Press Balance Reports >Site Journals.

ﬂ Sales | 4@ Customers [l Products &2 visio

[l-] Ledger / cash Book »

aﬂ_a Balance Reports 4 aﬂ? Site Balances

ﬂ Sales Reports * | Site Cashups

## period Reports ¥ | Site Tenders

g Itemn Movements  * |fm Site Banking

v' Specials Reports 3 LJ Site Journals

2% GST Reports 4 L__l Site Missing Journals
i Franchise Reports  »

‘ Control Reports »

._.J Industry 4

The Journal List report is displayed.

Journal List Report Between '21 Sep 2016'

And '2016-09-28'

Jpum Trare Termi Opers Tende Amou Trars Shift Credt Autha Cash Hards Reder Viold | Traim

Joum

223 214
224 245
E2-

18

52-

18

52-

1%

Tl

T

2 POS1Cash $1.00 07331
2 POS1Cash £1.00 10-48: 1
E2 POS1Chang 8000 17051

52 POST1CASE 322.% 1r0% 1
52 POST1CASE B0ES 1T181

25,9

Chut

$0.00
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Managing sales reports

Journal List report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select to display the report for a specific day, day of

By the week, week, month or year.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Terminal Filter the report to a specific Point of Sale terminal.

Option Select to display the report information as:

=  Total transaction amounts.
=  Counts of transactions.

by Clerk / Select to display the report information by Point of

Sale operator.
Operator
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Managing sales reports

Field Description
Tender Select to filter the report to a specific tender type.
Type Select to filter transactions to normal transactions or

training transactions.

Voids Select to filter the report to transactions with voids, or
without voids.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site /

Description /

The name of the relevant site.

Name

Amount / The sales total of the transaction.
Sales

Journal Unique code identifying the

transaction.

Transaction Journal

Unique code identifying a
transaction that affects the
customer, such as sales, returns or
loyalty redemptions.

Note: Transactions such as
handovers, advances, training
transactions, petty cash or void
sales are not assigned a
transaction journal number.

Terminal The terminal that processed the
transaction.
12 AMC Convergent IT Portal Documentation




Managing sales reports

Field Description

Clerk The clerk responsible for this
transaction.

Tender The tender used for this
transaction.

Transaction Time The time the transaction occurred.

Shift The roster shift during which the
transaction occurred.

Credit Card Whether a credit card was used in
this transaction.

Authorisation The credit card authorisation used
in this transaction.

Cash Out Whether cash out was included in
this transaction.

Handover / Advance Whether a handover or advance
occurred in this transaction.

Redemption Whether a loyalty point
redemption occurred in this
transaction.

Void Whether a void occurred in this

transaction.

AMC Convergent IT Portal Documentation
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Managing sales reports

Field Description

Trainin . . .
g Whether this transaction was in

training mode.
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Managing sales reports

Missing Journal report

Use the Missing Journal report to view journals that are missing from your Portal reports.
Journals may be missing if the transaction has been rejected, or not yet received from the
Point of Sale.

Opening the Missing Journal report

To open the Missing Journal report:

1. Press #=" from the main menu.
2. Press Balance Reports >Site Missing Journals.

ﬁ Sales ‘,@ Customers [l Products &2 visio

[l-] Ledger / cash Book »

| Balance Reports b |EfE site Balances

@ sales Reports & Site Cashups

## period Reports & Site Tenders

g Itern Movements i Site Banking

2% GST Reports L_l Site Missing Journals

% Franchise Reports
‘ Control Reports
._.J: Industry

3
3
3
* Specials Reports 3 L_| Site Journals
3
»
3
3

The Missing Journal report is displayed.

Missing Journal Report o
Site
Cate First Joumal Las! Jourmal Missing Journal A
Date
2 201
Terminal

Add to Favourkes
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Managing sales reports

Missing Journal report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Terminal Filter the report to a specific Point of Sale terminal.
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Managing sales reports

Report area

This area displays report information.

Field Description
Date The date of the journals displayed.
First Journal The first journal of that date.
Last Journal The last journal of that date.
Missing Journal Journal numbers that should occur

between the first and last journals
but are not recorded in the Portal.
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Managing sales reports

Site Banking report

Use the Site Banking report to view the money that has been banked, stored in the safe,
declared by the Point of Sale or under/over on cashup for each site for the selected date.

Opening the Site Banking report
To open the Site Banking report:
1. Press *==_from the main menu.

2. Press Balance Reports > Site Banking.

ESales ‘,@ Customers [l Products &2 visio

L,__l Ledger / Cash Book

E|E Balance Reports » |E[E site Balances

# sales Reports & Site Cashups

## period Reports & Site Tenders

|l Ttem Movements fmi Site Banking

2% GST Reports

[LZ] site Missing Journals

i Franchise Reports
‘ Control Reports

3
3
3
" Specials Reports » L__l Site Journals
»
3
3
._.J: Industry 4

The Site Banking report is displayed.

Sites Banking Report Summary »
States
Sile Sunday Monday Tuesday ‘Wednesd: Thursday Friday Saturday  Total "
10Aug-  TlAug:  12-8ug- | 13:Aug-  1dAug  15-Aug.  18-Aug- -
2008 2008 2008 2008 2008 2008 2008
Todnl: $0.00 Type
Banked
Date

13MEZ008
Display As

Table

Add to Favauriies

18 AMC Convergent IT Portal Documentation


../../../../../Content/Resources/Images/Portal/Sales/Sales_Site.png

Managing sales reports

Site Banking report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By Select to display the report for a specific day, week or
month.
Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
Type Select to view:

= Monkey that has been banked.

= Money stored in the safe.

= Money declared by the Point of Sale.
= Under / Overs.

AMC Convergent IT Portal Documentation
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Managing sales reports

Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Site Cashups report

Use the Site Cashups report to view cashups for each site for the selected date, either by
tender type, or the under / overs.

Opening the Site Cashups report

To open the Site Cashups report:

1. Press #=== from the main menu.
2. Press Balance Reports > Site Cashups.

# sales | M customers  [l] Products B visio

|| Ledger / cash Book »
‘il.“ Balance Reports

-

EjE site Balances

# sales Reports & Site Cashups

## period Reports & Site Tenders

|l Ttem Movements fmi Site Banking

2% GST Reports LJ Site Missing Journals

i Franchise Reports
' Control Reports
._.J: Industry

3
3
3
" Specials Reports 4 L__l Site Journals
»
3
3
3

The Site Cashups report is displayed.

Sites Cashup Report Summary Tenders ol
States
Sie Month  |Mongh  Month  Month  Month  Month  Month | Total Al
End End End End End End End
29Feb-  MMar-  3-Age-  3May- 3-lun- 3-lu 3-Aug-
2008 008 2008 2008 2008 008 08 By
AMC £21,528.00 221,560 Kanth
Apple S142 004 ¢ S1.46, 004,
Damao Type
Fats $96,099 6 $B6, 99,6 Tenders
Tast Sita $391.35 513,557 .1, 5200 50 514, 2609
? Dats
Todal: £3091.35 268,107 280,50 S268.TT9. 1%DE2008
Display As

Ak

Add 1o Favourites
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Managing sales reports

Site Cashups report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

By Select to display the report for a specific day, week or
month.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Type Select to view:

= Tenders
=  Under / Overs.
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Managing sales reports

Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Site Balances report

Use the Site Balances report to view balances for each site for the selected date.

Opening the Site Balances report

To open the Site Balances report:

1.
2.

24

Press # === from the main menu.
Press Balance Reports > Site Balances.

# sales | M customers  [l] Products B visio
[l-] Ledger / cash Book »

| Balance Reports b |EfE site Balances
@ sales Reports
## period Reports
g Itern Movements

& Site Cashups
& Site Tenders

fmi Site Banking

2% GST Reports

|lZ] site Missing Journals

-\\‘_g Franchise Reports
‘ Control Reports
._.J Industry

3
3
3
v' Specials Reports » LJ Site Journals
3
»
3
3

The Site Balances report is displayed.

Sites Tenders Report Summary

Site Sunday Monday Tuesday \Wednesds Thursday Frday
18-Aug- 15-Aug- 6Aug-  1TAug-  18-Aug-  15-Aup-
20 2018 2016 2016 20 2016

AMC $7710
Future $800 00
Legic

Swift 1 $71.00 450

Total: $71.00 $4.50 S877.10

>
States
Saturday Tota Al
20-Aug-
2016
S77.10 Date
$800.00 17/08/2016

§75.50 Display As
$952.60 Tabie

Add 1o Favourtes
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Managing sales reports

Site Balances report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

AMC Convergent IT Portal Documentation
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Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Site Tenders Summary report

Use the Site Tenders Summary report to view the amounts received for each tender type by
site for the selected period.

Opening the Site Tenders Summary report
To open the Site Tenders Summary report:

1. Press #=== from the main menu.
2. Press Balance Reports >Site Tenders.

# sales | M customers  [l] Products B visio

L,__l Ledger / Cash Book

‘il.“ Balance Reports

-

EjE site Balances

# sales Reports & Site Cashups

## period Reports & Site Tenders

|l Ttem Movements fmi Site Banking

2% GST Reports L.__| Site Missing Journals

i Franchise Reports
' Control Reports
._.J: Industry

3
3
3
" Specials Reports 4 L__l Site Journals
»
3
3
3

The Site Tenders Summary report is displayed.

Tenders Summary between '01-Jan-2008' an o

r 1

31-Dec-2008 Site

Al

Sile CASH 2 EFT 4 5 Amex  Cheque 8 Total

Toms BS 13 3 a1 Date

Demonst 13082008
Teat Tdd 26 k] B & &1

Site 3 Option

Bwifl 1 ! I 1 3 aunts

Pats ara i 1,133 2 4 2,015

Master H 4 1 2 28 By

Sl _

[Sibe 14} Current Year
WMabhah Ll 1 12
Apple 4,303 i 586 Tad 178 1 4 5,526

Demo Add 1o Favourites
AR 477 1] 4 T

Toitall; 6,501 k| 068 | 187 16 1 4 85N
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Managing sales reports

Site Tenders Summary report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Option Select to display the report information as:
= Total transaction amounts.
= Counts of transactions.
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Report area

This area displays report information.

Field Description
] The name of the relevant site.
Site /
Description /
Name
Tender The amount received of this tender
type.
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Managing sales reports

Low Item Sales report

Use the Low Item Sales report to view low value sales that included a selected item over a

set period.

Opening the Low Item Sales report

To open the Low Item Sales report:

1. Press #=== from the main menu.

2. Press Control Reports > Audit Reports >Low Item Sales.

30

ﬁ Sales ‘,@ Customers [l] Products &2 vision mj Company

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports
ﬁ Period Reports
I Ttem Movements
1< Specials Reports
| GST Reports

il Franchise Reports

3
3
3
3
3
3
» |2 statistics 4
3

[ ‘ Control Reports
._.J: Industry

& POS Reports »

R Audit Reports » | Low Transactions Sales

i Low Value Sales
| Low Item Sales
|| Single Item Sales
|1 Find Journal

The Find Item screen is displayed.

Fimd Item

Searching For Ttems Atz | Cradsone »

St BEREESHIIELNNQREE S TMYMEYZ

Please choose a field to search on

Description:
Item Code:
HBarcode:

Cross Referemoe:
Leanch
Find the item you want to search on.

See Finding an item using the search screen

The Low Item Sales report is displayed.

AMC Convergent IT Portal Documentation
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Low Value Sales for Site Chadstone : Item 30 *
[Banana Muffin [Each]] 01-Jul-2016 to 31-ul-
2016 inclusive

Lrate Degenphon Clerk Joumal Teminal  Sales Quantity | Descount

2016-07-21 Banana Susan n 12 £51.40 000 $0.00
071606 Muffin

20ME-07-21 Bamana Susan k] 12 51.40 20000 50.00
D6:5T-3T  Muffin
Tistinl: $102.80 A0 §0.00

AMC Convergent IT Portal Documentation

Managing sales reports

Site

Chadsicng

By

Manth

Option
= $20.00

Department
Al

Date

12076

Add 1o Favauriles
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Managing sales reports

Low Item Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

Department Select to filter the report by department.
Option Select to filter the report by amount.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Amount / The sales total of the transaction.
Sales
Trans Date .
The date the transaction was
finalised.
Item / Description of the item.
Description : -
Note: Click on the description
to access other options in a
popup menu.
First Name / The user's first or given name.
Name /
Clerk
Journal Unique code identifying the
transaction.
Terminal The terminal that processed the

transaction.
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Managing sales reports

Field Description

Quantity Number of items sold in this
transaction, if any.

Discount Discounts applied during the
transaction.
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Managing sales reports

Low Value Sales report

Use the Low Value Sales report to view sales with totals under a specific value for a set
period.

Opening the Low Value Sales report

To open the Low Value Sales report:

1. Press #=== from the main menu.
2. Press Control Reports > Audit Reports >Low Value Sales.
ﬂ Sales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

@ period Reports

(I Ttem Movements

M customers [l Products & vision _j Company

|2 GST Reports
{53 Franchise Reports

‘ Control Reports
._.J Industry

#2 statistics 4

»
»
»
1< Specials Reports 3
»
»
»
»

& POS Reports »

£ Audit Reports » | Low Transactions Sales

i Low Value Sales
| Low Item Sales
|| Single Item Sales
|1 Find Journal

The Low Value Sales report is displayed.

Low Value Sales for Site AMC : 01-Sep-2016 o

to 30-Sep-2016 inclusive Site
ANA
Cate Descrption Clerk Joumal Terminal  Sales Quantity  Dsscount
20160815 No Sugar  POS1 13 52 $0.00 1.00 so00 B
054544 Maonth
2016-05-10 No Sugar  POS1 4 82 $0.00 100 $0.00
103952 (A) Option
2016.09-10 Cpen Text POS1 3 52 $0 00 100 $000 7610 (1 Cen

102104 Modifier

2016-09-10 Cpen Text POS1 2 2 $0.00 1.00 $0.00 Department
10.16:52 Modiher
Totat: $0.00 400 $0.00 s
Date
26/09/2016

Add to Favourfies
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Managing sales reports

Low Value Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

) month or a period specified between two dates.
Date Selection

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Option Select to filter the report by amount.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Amount / The sales total of the transaction.
Sales
Trans Date .
The date the transaction was
finalised.
Item / Description of the item.
Description : -
Note: Click on the description
to access other options in a
popup menu.
First Name / The user's first or given name.
Name /
Clerk
Journal Unique code identifying the
transaction.
Terminal The terminal that processed the

transaction.
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Field Description

Quantity Number of items sold in this
transaction, if any.

Discount Discounts applied during the
transaction.
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Managing sales reports

Low Value Transaction report

Use the Low Value Transaction report to view sales with totals under a specific value for a
set period.

Opening the Low Value Transaction report
To open the Low Value Transaction report:
1. Press *==_from the main menu.

2. Press Control Reports > Audit Reports >Low Transactions Sales.
ﬂ Sales

L,__l Ledger / Cash Book »

M customers [l Products & vision _j Company

“ﬂ.“ Balance Reports 4
¥ sales Reports 4
ﬂ Period Reports 4
(I Ttem Movements 3
1< Specials Reports 3
|2 GST Reports 3
-\\‘_‘g Franchise Reports  »
‘ Control Reports  »
._.J Industry 4

#2 statistics 4
& POS Reports »

£ Audit Reports » | Low Transactions Sales

i Low Value Sales
| Low Item Sales
|| Single Item Sales
|1 Find Journal

The Low Value Transaction report is displayed.

Low value Transactions Sales for Site AMC :

2010-02-03 to 2016-09-26 inclusive site
AMC
Cate Clerk  Joumal Terrral Sales  lems | Sales  lem Loyalty | Loyalty
Discount Discount Discount By
ME  POS1T 4 [¥] 000 1 S000 000 . Date Range
0510
1055
i From Date
206 Susan 128 3 0.00 0 S0.00  $0.00
DE-18 322010
16:28:46
MG Susen M 5 $1.00 4 S0.00 S0.00 To Date
04-16 2E092016
16:05:36
06 Susan 03 5 51.00 4 5000 5000 Department
04-16
15:05:09 Al
26~  Susan 102 5 51.00 i 5000 5000
04-16 Filter
14; 3855 -
206 Sysan TR 5 20.%0 i 50.00 £0.00
0208 .
171835 Optian
MME. Susan 2% 9 50,00 i 8000 3000 < 5 Cents
04-30
161715
205 Susan  4TE | H1.00 -1 000 5000 Add 1o Favauries
03-05
L
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Managing sales reports

Low Value Transaction report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

) month or a period specified between two dates.
Date Selection

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Option Select to filter the report by amount.
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Managing sales reports

Field Description

Filter / Select to display:
Loyalty Filter = All transactions.

= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Amount / The sales total of the transaction.

Sales

Trans Date .
The date the transaction was
finalised.

Journal Unique code identifying the
transaction.

Terminal The terminal that processed the
transaction.

Clerk The clerk responsible for this
transaction.

Items The number of items involved in
this transaction.

Sales Discount Total discount amount applied to
the whole transaction.

Item Discount Total discount amount applied to

items in this transaction.
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Field

Description

Loyalty Discount

Total loyalty discount applied to
this transaction.

Loyalty

Whether this transaction was a
loyalty transaction.

AMC Convergent IT Portal Documentation
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Managing sales reports

S

ingle Item Sales report

Use the Single Item Sales report to view sales that included only one of a selected item over
a set period.

Opening the Single Item Sales report

To open the Single Item Sales report:

1. Press *==_from the main menu.
2. Press Control Reports > Audit Reports > Single Item Sales.

ﬁ Sales ‘,@ Customers [l] Products &2 vision mj Company

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports
ﬁ Period Reports
I Ttem Movements
1< Specials Reports
| GST Reports

il Franchise Reports

#2 statistics 4

»
»
»
»
»
»
»
¥ | & POS Reports ¢

[ ‘ Control Reports
._.J: Industry

R Audit Reports » | Low Transactions Sales

i Low Value Sales
| Low Item Sales
|| Single Item Sales
|1 Find Journal

The Find Item screen is displayed.

Fimd Item

Searching For tems At: | Cradstone = Department: | A "

St BEREESHIIELNNQREE S TMYMEYZ

Please choose a field to search on

Description:
Item Code:
HBarcode:

Cross Reference:

Seanh

3. Find the item you want to search on.

44

See Finding an item using the search screen

The Single Item Sales report is displayed.
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Item Sales for AMC : Item 300 [Banana Muffi »

[Each]]

Diate

2014190
28
154816
201407
1
125501
2014-07-
3|
123407
2014-07-
3|
1204

Description Clark Joumal

Barana
Kutfin

Barana
Kudfin

Banana
Mutfin

Banana
WMuffin

Jacgu B 347

Superviscr 14

Supsrvisor 13

Supervisor 170%

Terminal  Zales Chaandity | Discount

18

20

il

1280 00

ks

$599

AMC Convergent IT Portal Documentation

1000

00

1000 =

$0.00

$0.00

000

Managing sales reports

Site

Date From
2082012

Date To

25082016

Add 1o Favourites
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Managing sales reports

Single Item Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Amount / The sales total of the transaction.
Sales
Trans Date .
The date the transaction was
finalised.
Item / Description of the item.
Description : -
Note: Click on the description
to access other options in a
popup menu.
First Name / The user's first or given name.
Name /
Clerk
Journal Unique code identifying the
transaction.
Terminal The terminal that processed the

transaction.
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Field Description

Quantity Number of items sold in this
transaction, if any.

Discount Discounts applied during the
transaction.
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Clerk Loyalty Sales report

Use this report to view the sales and loyalty statistics by each operator.

Opening the Clerk Loyalty Sales report

To open the Clerk Loyalty Sales report:

1.
2.

Press * === from the main menu.

Press Control Reports > POS Reports Clerk Loyalty Sales.

ﬁ Sales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

@ period Reports

¢l Item Movements

| 2% 65T Reports

-\\‘_‘g Franchise Reports

M customers [l Products

&3 vision

»
»
»
|- specials Reports 3
»
»
»
3

._.J- Industry

‘ Control Reports

P2 Statistics 4

_j Company

& POS Reports »

The Clerk Loyalty Sales report is displayed.

Clerk Sales for AMC Between 25 Sep 2016 an 2

01 Oct 2016

Clar Tran s Sabe Sves Sale Tran Cua Sabs Aves Tran Qual Sale Aven New Tran Qual Sals A
%  Mom Mom MNom Mom Loys Loys Loys Loys Loys Sche Sche Sche Scihe

Sup 1 100 3.0 $1.0 100
1100 $1.0 §1.0

£ audit Reports »

Inclusive

1 1.00 $1.0

. Discounts

4 Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

|E petty Cash

(%) No Sales

1 1.00 $1.00 $1.0

AMC Convergent IT Portal Documentation

Site

AMC

Date From

250W20E6

Date To

112016
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And 1o Favourfies
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Managing sales reports

Clerk Loyalty Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

50
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Clerk

The clerk responsible for this
transaction.

Transaction

The total number of transactions
the clerk processed during this
period.

Quantity / The quantity of items sold by the
clerk during this period.

Item Count

Net Sales / The net sales received by the clerk
during this period.

Sales

Average The average sale total of
transactions for the clerk during
this period.

Sales % The percentage of sales dollars

this clerk contributed during this
period.

Transaction Normal

The total number of non-scheduler
transactions the clerk processed
during this period.

AMC Convergent IT Portal Documentation
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Managing sales reports

Field

Description

Quantity Normal

The quantity of items sold by the
clerk during this period.

Sales Normal

The net sales received by the clerk
during this period.

Average Normal

The average sale total of
transactions for the clerk during
this period.

Transaction Loyalty

The total number of loyalty
transactions the clerk processed
during this period.

Quantity Loyalty

The quantity of items sold in
loyalty transactions by the clerk
during this period.

Sales Loyalty

The net sales in loyalty
transactions received by the clerk
during this period.

Average Loyalty

The average sale total of loyalty
transactions for the clerk during
this period.

New Loyalty Cards

Number of new loyalty members
hte clerk signed up during this
period.

52
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Managing sales reports

Field

Description

Transaction Schedule

The total number of scheduler-
instigated transactions the clerk
processed during this period.

Quantity Schedule

The quantity of items sold by the
clerk during this period.

Sales Schedule

The net sales received by the clerk
during this period.

Average Schedule

The average sale total of
transactions for the clerk during
this period.

AMC Convergent IT Portal Documentation
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Managing sales reports

Clerk Sales report

Use this report to view the sales statistics by each operator, or drill down to department and
item for each operator.

Opening the Clerk Sales report
To open the Clerk Sales report:

1.
2.

54

»
»
»
[
|# GST Reports »
»
»
»

@ sales

Press

from the main menu.

Press Control Reports > POS Reports Clerk Sales.

ﬁ Sales

‘,@ Customers

|l5] Ledger / Cash Book »
‘il.“ Balance Reports 4
ﬁ Sales Reports

ﬁ Period Reports

I Ttem Movements

" Specials Reports

i3 Franchise Reports

W Products

&3 vision

| ‘ Control Reports

._.J: Industry

P2 Statistics 4

mﬂ Company

& POS Reports +

‘?. Audit Reports »

. Discounts

4’ Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=5 Wages/Turnover
@j Returns

#® voids

& petty Cash

() No Sales

The Clerk Sales report is displayed.
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Sales For AMC Between 25 Sep 2016 and 01 #

Oct 2016 Inclusive

Cleik Transaclions Cuartily Dhesee i Het Saes  Average
Supervisor 1 1.00 0.00 51.00 51.00
Todal: i 108 0,00 §1.00 51,00

AMC Convergent IT Portal Documentation
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Site

AR

By

Sales By Clerk

250016

Date To

12DE

Cherk
All

Division

Al
Department

All

And 1o Favourites
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Managing sales reports

Clerk Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.
Site/ Select the site or sites to report on.
Sites
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Department Select to filter the report by department.

by Clerk / Select to display the report information by Point of
Sale operator.

Operator
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Managing sales reports

Field Description

By Select to view the clerk sales:

= Summarised by clerk.
=  Summarised by clerk and department.
= Summarised by clerk, department and item.

Note: Viewing the report by clerk, department and
item allows you to access the Items Sold and
Transactions Containing This Item reports.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Clerk

The clerk responsible for this
transaction.

Transaction

The total number of transactions
the clerk processed during this
period.

Quantity / The quantity of items sold by the
clerk during this period.

Item Count

Discount / The total discount amount

Sales Discount

provided by the clerk during this
period.

Net Sales / The net sales received by the clerk
during this period.

Sales

Average The average sale total of
transactions for the clerk during
this period.

Sales % The percentage of sales dollars
this clerk contributed during this
period.
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Managing sales reports

Field Description

Wage / Sales The ratio of sales dollars
contributed per dollars spent on
this clerk’s wage.
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Managing sales reports

Clerk Transactions report

Use this report to view the transactions by each operator.

Opening the Clerk Transactions report

To open the Clerk Transactions report:

1.
2.

60

Press * === from the main menu.

Press Control Reports > POS Reports Clerk Transactions.

ﬁ Sales

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports

ﬁ Period Reports

UL Ttem Movements

| 2% 65T Reports

-\\‘_‘g Franchise Reports

M customers [l Products

&3 vision

»
»
»
|- specials Reports 3
»
»
»
3

._.J: Industry

| ‘ Control Reports

P2 Statistics 4

mﬂ Company

& POS Reports »

£ audit Reports »

. Discounts

4 Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

& petty Cash

(%) No Sales

The Clerk Transactions report is displayed.
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Managing sales reports

Sites Clerk Report Summary - Transactions »

States

Clerk Sunday Monday Tuesday Wednesds Thursday Friday Saturday  Total: e

AT-dul- 180 18Jul- 200w (3Jul- 22k 23k
2016 2M6 016 2ME 016 2016 e

BOS1 1 1 ¥ Site
Eab 1 1 AMC

Type

Transaclions

Date

21072016

By

Loyalty Filter

Mo FiRer

Debtor Filter

Mo Filter
Cash Filter

Mo Fifler

Add bo Favouries
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Managing sales reports

Clerk Transactions report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.

Filter /

Loyalty Filter

Select to display:

= All transactions.
= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.

Cash Filter

Select to filter the report to cash sales, or non-cash
sales.
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Managing sales reports

Field Description

Select to filter the report to debtor account sales, or

Debtor Filter non-debtor account sales.
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Managing sales reports

Description

Transaction Type

64

Select to report on:

Transactions

Report the number of transactions
for the period.

Transactions
%

Report the percentage of total
transactions over the period.

Sales Report the total sales amount for
the period.
Sales % Report the percentage of total sales

amount for the period.

Average Sale

Report the average sales amount
for the period.

Weights Report the weight of items sold for
the period.

Weights % Report the percentage of all
weighed items sold during the
period.

Sale Report the sales discounts applied

Discounts during this period.

Item Report the item discounts applied

Discounts during this period.

$ Void Sales  Report the dollar total of voided
sales during this period.

$ Void Items  Report the dollar total of voided
items during this period.

$ All Voids Report the total dollar amount of

AMC %Io}ﬁ?/l%g’ftr ilprglggﬁa?%i&hmentation

% $ Void

Calac

Report the percentage of voided
calec hyv dollar amoiint ovver thic



Managing sales reports

Report area

This area displays report information.

Field Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Clerk The clerk responsible for this
transaction.
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Managing sales reports

Site By Sales Discounts report

Use this report to view the discounts given to customers at each site.

Opening the Site By Sales Discounts report

To open the Site By Sales Discounts report:

1.
2.

66

e

Press === from the main menu.

Press Control Reports > POS Reports Discounts.

ﬁ Sales

M customers

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports

ﬁ Period Reports

UL Ttem Movements

| 2% 65T Reports

-\\‘_‘g Franchise Reports

W Products

&3 vision

»
»
»
|- specials Reports 3
»
»
»
3

._.J: Industry

| ‘ Control Reports

P2 Statistics 4

mﬂ Company

& POS Reports »

£ audit Reports »

. Discounts

4 Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

& petty Cash

(%) No Sales

The Site By Sales Discounts report is displayed.
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Sites By Sales Discounts

Sibe

Tatal:

Year End Year End Year End | Year End Year End Year End Year End | Total
Noec-  MDee-  3-Dee-  3-Dec-  3Dec-  3-Oec-  3-Dec-
2010 2m 012 2013 2014 M5 2016

$51.75 500 SO00M 63 B2 B4 66 SETTSY SB0O1S $3G513 $12,996.1
S$ELTS G450 59,001.63 S2B4A6E  S5TT.51 SRO1G R3GS1D 5125661
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Managing sales reports

Site By Sales Discounts report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
Filter / Select to display:

Loyalty Filter

= All transactions.
= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.
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Managing sales reports

Field Description

Type Select the type of discount to view:

= Sales discounts.
= |tem discounts.
= Promotional discounts.
= Offer discounts.
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Managing sales reports

Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Discount report

Use this report to view the amounts of each discount that have been applied to transactions.

Opening the Discount report
To open the Discount report:

1. Press #=== from the main menu.
2. Press Control Reports > POS Reports Discount Type.
ﬂSaIes

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

@ period Reports

¢l Item Movements

M customers [l Products =3 vision _:[ Company

@ GST Reports
i3 Franchise Reports

»
»
»
|- specials Reports 3
»
»
» 2 statistics 4
»

‘ Control Reports
._.J- Industry

& POS Reports » . Discounts
‘?. Audit Reports » | Discount Type

/g Clerk Transactions
| Clerk Sales

& Clerk Loyalty Sales
=gl Wages/Turnover
9 Returns

#® voids

|E petty Cash

(%) No Sales

The Discount report is displayed.

Discount Report for Between '02 Feb 2010'  #

[ ] 1]
and '21 Jul 2016 Site
AN
Discount Typa Sales Cuantity [escount
Sales Discount §53,067 65 356 siossoy < | DHSOUNt TYpa
User Defired $106.95 2 $100.565 All
Site Defimed Discoun 55504 5 59
Date From
Sie Dafined [iscount £1.800.00 1 1,800 00
Sits Definad Discount SEEE.T1 £ £141.43 20212010
Site Defined Disceouni SATHAE 1 5314 Oute To
Site Defined Discount $1.16 1 $0.29 R
Site Defined Discoun $1.00 2 $1.50 S
Site Defined Discount 526,95 g $3.00 By
Site Defined Discourt £3167.74 0 £1,770.58 Range
SEMNIOR CITIZEN $802 47 1 975 -
Discount (5%
SEMIDR CITIZEN $3,808.73 74 §582 45
Diee punt (20%) Add 1o Favourilas
Piersan With Disability §5.920.05 % 52.045.31
{20%)
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Managing sales reports

Discount report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Discount Type

Select the type of discount to report on. The discounts
available will depend on your Portal configuration.

72
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Discount Type The name of the discount applied.
Sales The sales total of the transactions.
Quantity The quantity of items purchased.
Discount The total discount amount.
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Managing sales reports

POS No Sales report

Use this report to view the no-sale transactions by each operator.

Opening the POS No Sales report
To open the POS No Sales report:

1. Press #=== from the main menu.
2. Press Control Reports > POS Reports No Sales.
ﬂSaIes

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

@ period Reports

¢l Item Movements

M customers [l Products =3 vision _j Company

@ GST Reports
i3 Franchise Reports

»
»
»
|- specials Reports 3
»
»
»
3

‘ Control Reports
._.J- Industry

P2 Statistics 4

& POS Reports » . Discounts
‘?. Audit Reports » | Discount Type

/g Clerk Transactions
| Clerk Sales

& Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

|E petty Cash

(%) No Sales

The POS No Sales report is displayed.

POS No Sale Report »

Stanes
Clerk Tiesminal Diate VI
Suman 1 BO2IND, 14354
Susan & INOS2MND DESEDS | Site
Susan 1 MIDS2M32, [1:00:30 A
Susan 1 2043, 133815
Susan k] WML 21T Date From
Sugan 1 IT020NE, 15:16:51 HOXE0
Susan 1 ITI0E0N4, 163255
Susan T ATE2M3, 145533 | Date To
Supervisor 1 26012006, 172847 2072016
Superyisor T ZA0AAN Y 145548
Suparvisor 10 U0G012, 164023
Superviscr 1 V10011, 14:40-00 Add to Favouries
Supervisor 10 DGR3, 1207:33
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Managing sales reports

POS No Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Trans Date .
The date the transaction was
finalised.
Terminal The terminal that processed the
transaction.
Clerk The clerk responsible for this

transaction.
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Petty Cash Purchases report

Use this report to view the petty cash purchases by site.

Opening the Petty Cash Purchases report

To open the Petty Cash Purchases report:

1.
2.

Press * === from the main menu.

Press Control Reports > POS Reports Petty Cash.

ﬁ Sales
[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports
@ period Reports

¢l Item Movements

@ GST Reports
i3 Franchise Reports

M customers [l Products

&3 vision _j Company

»
»
»
|- specials Reports 3
»
»
‘ Control Reports  »
»

P2 Statistics

3

._.J- Industry

& POS Reports » . Discounts

‘?. Audit Reports » | Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

|E petty Cash

(%) No Sales

The Petty Cash Purchases report is displayed.

Petty Cash Purchases by Day

Sile Sunday  Merslay
Wdul- 1B-Juk

a1 206
Chadsiom
Tistal:

‘Wednesds Thursday  Friday
o T E S BN T S T
2008 06 AE

31549
$15.49
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Salurday | Tedal
Z3-Jul-
2016
$15.49
§15.49

Al
By

Caay

Date

21/07/2018
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Add to Favourites
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Managing sales reports

Petty Cash Purchases report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select to display the report for a specific day, day of

By the week, week, month or year.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
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Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Sales By Tender report

Use this report to view the sales and tender statistics by each operator.

Opening the Sales By Tender report

To open the Sales By Tender report:

1.
2.

80

»
»
»
|- specials Reports 3
»
»
»
3

ﬁ Sales

Press

from the main menu.

Press Control Reports > POS Reports Clerk Sales.

ﬁ Sales

‘,@ Customers

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports

@ period Reports

I Ttem Movements

ﬁ GST Reports
i3 Franchise Reports

W Products

&3 vision

| ‘ Control Reports

._.J: Industry

P2 Statistics 4

mﬂ Company

& POS Reports »

£ audit Reports »

. Discounts

4 Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
@j Returns

#® voids

& petty Cash

(%) No Sales

The Clerk Sales report is displayed.
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Sales For AMC Between 25 Sep 2016 and 01 #
Oct 2016 Inclusive site

AMT
Cleik Transaclions Cuartily Dhesee i Het Saes  Average Sales %
Supervisor 1 100 50.00 §1.00 $100  wooes | ¥
Tostal: i .00 &, 00 9,00 9.0 Sales By Clerk

Date From

250016

Date To

12DE

Cherk
All

Division

Al

Department

All

And 1o Favourites

3. Press the Clerk you want to view.

The Sales by Tender report is displayed.

POS51: Sales By Tender [AMC] Between 09 Oc »

2016 and 15 Oct 2016 Inclusive site
AN
Clgri Trarsactic lem Sales Item Royrcing  Mat Sales Mew CASH
Count  Discount Discount Cards Date From
POS1 1 100 3000 SO0 00 S0 ¢ 5200 SVE06
Total: 1 100 000 5000 S0.00 SO0 0 §2.00
Date To
15102016
Clerk
POS1

Add ta Favouribes
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Managing sales reports

Sales By Tender report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

by Clerk / Select to display the report information by Point of
Sale operator.

Operator
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Clerk The clerk responsible for this
transaction.

Transaction The total number of transactions
the clerk processed during this
period.

Quantity / The quantity of items sold by the
clerk during this period.

Item Count

Discount / The total discount amount

) provided by the clerk during this

Sales Discount period.

Item Discount The total item discounts provided
by the clerk during this period.

Rounding Total amount rounded during
transactions by this clerk for this
period.

Net Sales / The net sales received by the clerk
during this period.

Sales
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Managing sales reports

Field

Description

New Loyalty Cards

Number of new loyalty members
hte clerk signed up during this

period.

Tender Type Total amount of tender of this type
collected by this clerk during this
period.
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Sales Returns report

Use this report to view the items that have been returned over the period.

Opening the Sales Returns report
To open the Sales Returns report:

1. Press #=== from the main menu.
2. Press Control Reports > POS Reports Returns.

ﬁ Sales ‘,@ Customers [l] Products &3 vision mj Company

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports

ﬁ Period Reports

I Ttem Movements

| 2% 65T Reports

-\\‘_‘g Franchise Reports

| ‘ Control Reports
._.J: Industry

»
»
»
|- specials Reports 3
»
»
» 2 statistics 4
»

& POS Reports » . Discounts
‘?. Audit Reports » | Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
@j Returns

#® voids

& petty Cash

(%) No Sales

The Sales Returns report is displayed.
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Top 15 Sales Returns:

AMC

lem | Yaar End Year End | Yaar End | Year End | Yaar End |Yaar End Year End | Tolal

INDec-  31-Dec-
200 20

Hannassy
VEOFP
Besal
liem
Cup
cake -
Green
Virtage
1450
Banana
Muffin

Cpen
Pack

Virkage
1450
Martirs
nsso
Cherry
hessiring

Reifund
Balance

86

MNDec- | HDec- |3-Dec- | IN-Dec-

202 2013 4 s
£1.509.00

32,700.00 F630.00

£1.435 50

$1.250.00

3525.00 340198

¥650.00

S6M 60

3634 60

620,00

I-Dec-
2ME

§3,50. 000 -

§3,330.00

51,4%5.50

§1,250.00

592698

STH0.00

$630.00

SEMLED

563460

S60.00

AMC Convergent IT Portal Documentation

Sates

WIc

AMC

TYpe
Saleg

By

EAr

Date

072016

Display

Top 15

Add to Favourites
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Managing sales reports

Sales Returns report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week,
month or year.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display Select the number of records to display.
Option / Select to show the report information as:
Type = Dollar value.

= Volume or weight.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Void Sales report

Use this report to view the voided transactions and items by each operator.
Opening the Void Sales report

To open the Void Sales report:

1. Press #=" from the main menu.
2. Press Control Reports > POS Reports Void Sales.

E Sales

M customers [l Products =3 vision [l Company

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

E Period Reports

¢l Item Movements

| 2% 65T Reports

-\\‘_‘g Franchise Reports

‘ Control Reports
._.J: Industry

P2 Statistics 4

»
»
»
|- specials Reports 3
»
»
»
3

& POS Reports » . Discounts
‘?. Audit Reports » | Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover
‘3_:) Returns

#® voids

|E petty Cash

(%) No Sales

The Void Sales report is displayed.

Weekly Void Sales: AMC ol
Siates
Woids Sunday Monday Tuesday Wednesds Thursday Friday Saturday Total A
1F-dul- 18-Jul- 18-Jul- 20-Jud- 21-dul- 22-Jul- Z3-Jul- -
WIS e e (A6 (M6 M6 | 2046
POS £300 00 $51.40 T I
Tatal: $300.00 $51.80 £351,80 A
Type
“Wild Sales
By
Day
Date
21 2016

Al 10 Fanourites
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Managing sales reports

Void Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Type Select to display:
= Voided sales.
= Voided Items.
= Reversed sales.
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Managing sales reports

Report area

This area displays report information.

Field Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Clerk The clerk responsible for this
transaction.
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Managing sales reports

Wages / Turnover report

Use this report to view the wages paid to each operator.

Opening the Wages / Turnover report

To open the Wages / Turnover report:

1.
2.

92

Press * === from the main menu.

Press Control Reports > POS Reports Wages / Turnover.

ﬁ Sales
[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4

¥ sales Reports
@ period Reports
¢l Item Movements
@ GST Reports

i3 Franchise Reports

M customers [l Products

&3 vision _j Company

»
»
»
|- specials Reports 3
»
»
»
3

._.J- Industry

‘ Control Reports

P2 Statistics 4

& POS Reports »

. Discounts

£ audit Reports »

‘3_:) Returns
#® voids

(%) No Sales

4 Discount Type

/g Clerk Transactions
| Clerk Sales

ﬁ Clerk Loyalty Sales
=gl Wages/Turnover

|E petty Cash

The Wages / Turnover report is displayed.

Wages / Turnover For AMC

Clerk Sunday Monday

17dul 18Jdde 19Juls 200 21Jul-

2016 2016 2016 2016
Tumover $500.00
Rach
Pos 3
Sandra

2015

Tuesday Wednesd: Thursday Frday

22Ju-
2016

$7.00

»
Site
Saturday Total AM
23-Juk X
2016
Date

$3.00 $510.00
$0.00
$0.00
$0.00

Add 1o Favourtes
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Managing sales reports

Wages / Turnover report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

AMC Convergent IT Portal Documentation
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Report area

This area displays report information.

Field Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Clerk The clerk responsible for this
transaction.
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Managing sales reports

Customer Counts report

Use this report to view statistics on customers visiting each site.

Opening the Customer Counts report
To open the Customer Counts report:
1. Press #=== from the main menu.

2. Press Control Reports > Statistics Customers .
ﬂ Sales

L,__l Ledger / Cash Book ¥

M customers [l Products =4 vision ﬂCDmpany

“ﬂ.“ Balance Reports 4
@ sales Reports
@ period Reports
g Item Movements
. Specials Reports
2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

#5 statistics b | L Customers

3
3
3
3
3
3
3
* | & POS Reports ¥ (&) Time Hour

‘?. Audit Reports ¥ =] Postal Region

=] Post Code
A Department Tenders

The Customer Counts report is displayed.

Customer Counts By Site (NET of Discounts) »

States

Site Month Menth  Month Morth Month  |Month Monih Total a1

End End End End End End End

FaFeb-  3-Ma- 308 31-May- (30-Jun- 3-Jul- 31-Ag-

6 ik . 6 MG il 2016 Site
AMC r ] 4 100 4B 43 B 244 .1 |
Fulure 19 24 68 B4 53 218
Lo By
City Cafe 154 4 208 Manih
Philippine: & ar 5% 104
Swalt 1 12 B4 96 Type
Sie 1 1% M 5 & 15 TH Custamer Counts
[JF}
Momenery 45 2 48 Dane
Bute her

2400682016
French Fil 29
Cafe
Cisplay As

Retail 21 1 22
Shore & Table
Chadsions & 16
Fashion & [
Store Add o Favourites
Dandancn k] 3
Taital arn 147 30 162 19 128 145 1,073
Cuisham e
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Managing sales reports

Customer Counts report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

96
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Managing sales reports

Field Description
Type Select to display a report on:

Customer The number of customers

Counts served during the reporting
period.

Customer $ The total dollar value of

Purchase customer purchases for the
reporting period.

Average The dollar value of the average

Customer $ customer purchase for the

Purchase reporting period.

Loyalty The number of loyalty

Customer customers served during the

Counts reporting period.

AMC Convergent IT Portal Documentation
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Field Description
Loyalty The total dollar value of loyalty
Purchases customer purchases for the

reporting period.

Average Loyalty The dollar value of the average
$ Purchase loyalty customer purchase for
the reporting period.

% Loyalty The percentage of customers

(Counts) served who were loyalty
customers during the reporting
period.

% Loyalty ($ The percentage of sales in dollar

Purchases) value that were made by loyalty
customers during the reporting
period.

Account The number of debtor

Customer customers served during the

Counts reporting period.

Account The total dollar value of debtor

Purchases customer purchases for the

reporting period.
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Managing sales reports

Field Description
Average The dollar value of the average debtor
Account customer purchase for the reporting
Purchases  period.
% The percentage of customers served
Accounts  who were debtor customers during the
(Counts) reporting period.
% The percentage of sales in dollar value
Accounts  that were made by debtor customers
($ during the reporting period.
Purchases)
Customer  The number of customers who came
by Post from each post code during the
Code reporting period.
Sales By The dollar value of sales made by
Post Code  customers in each post code during

the reporting period.
States Select a state or county to filter the report by.

Display As Select to display the information as a standard table, or

in a graphical format such as a bar or pie chart.
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Managing sales reports

Report area

This area displays report information.

Field Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Managing sales reports

Department Tenders report

Use the Department Tenders report to view the amounts received for each tender type by
department for the selected period and drill down into the tender details, balance or
department sales.

Opening the Department Tenders report

To open the Department Tenders report:

e

1. Press === from the main menu.
2. Press Control Reports > StatisticsDepartment Tenders.

ﬁ Sales

d@Customers il Products &2 vision mﬂCDmpany

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
@ sales Reports
ﬁ Period Reports
I Ttem Movements
. Specials Reports
[##8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

#5 statistics b | L Customers
& POS Reports » (& Time Hour

3
3
3
3
3
3
3
3

‘?. Audit Reports ¥ =] Postal Region

=] Post Code
A Department Tenders

The Department Tenders report is displayed.

Department Tenders Report - Location Type o
[All] : Amounts From 01-Jul-2016 To 30-Jun- site

2017 AMC
Location Type
Dhespaart mssnl CASH ALCouls Ko Club Todal .
Deparment 15 51,000.00 51.000.00 :
Maats 52 57 200 200 §56 47 Type
Eeaf 7557 §50 22 500 $185.56 Amounts
Total: 1,178,094 L5003 107 £1,242.53 :
by Clerk
Falze
By
Financial Yea
Date
408201

Add to Fawvauriies
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Managing sales reports

Department Tenders report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

Type Select to display the report information as:
= Total transaction amounts.
= Counts of transactions.
= Average amounts of transactions.
= Percentages of the total.
by Clerk / Select to display the report information by Point of
Sale operator.
Operator
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Managing sales reports

Report area

This area displays report information.

Field Description

Description / Description of the department.

Department Description

Tender The amount received of this tender
type.
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Managing sales reports

Postal Region report

Use this report to view statistics on customers' postal regions to plan marketing and
development strategies.

Opening the Postal Region report

To open the Postal Region report:

1.
2.

104

@ sales

Press

from the main menu.

Press Control Reports > Statistics Postal Region.

ﬁ Sales

M customers

||| Ledger / Cash Baok »

‘il.“ Balance Reports
@ sales Reports
@ period Reports
g Item Movements
. Specials Reports
2% GST Reports

i Franchise Reports

3

| Products

&3 vision

mﬂ Company

‘ Control Reports

#2 statistics »

._.J: Industry

r| vl ¥ v v ¥ ¥

& POS Reports »
B Audit Reports »

d@ Customers

& Time Hour

=] Postal Region

=] Post Code

A Department Tenders

The Postal Region report is displayed.

Postal Region Report From 01-Jan-2016 To o
31-Dec-2016

Postal Region  Postal Region  Country

=
Prknown Unknown
Prnown 1
Toral

Uniknown

Astrada

States
ViC
Customers Sales % Ses
Site
295 99.56% $20,565.98 AN
6 0.44% $50.98
301 100.00% s2065%9%  Date
YANABR2016
Date Selection
Year
Filter

Add to Favourties
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Managing sales reports

Postal Region report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.
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Managing sales reports

Field Description

Filter Select to filter the postal areas by:

= All postal areas.

= Local postal areas only.

= External postal areas only.
= Unknown postal areas only.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Postal Region

Name of the postal region.

Postal Region #

Unique code identifying the postal
region.

Country Country the postal region or post
code belongs to.

Customers Number of customers who live in
this area.

Sales % Percentage of sales received from
customers from this area.

Sales Sales dollars received from

customers in this area.

AMC Convergent IT Portal Documentation

107




Managing sales reports

Post Code Detail report

Use this report to view the transactions that occurred at a specific post code during a

selected period.

Opening the Post Code Detail report

To open the Post Code report:

@ sales

1. Press

from the main menu.

2. Press Control Reports > Statistics Post Code.

ﬁ Sales

‘,@ Customers

[|-] Ledger / Cash Book
‘il.“ Balance Reports
@ sales Reports

ﬁ Period Reports

I Ttem Movements
. Specials Reports
[##8 GST Reports

-\\‘_‘g Franchise Reports

3

3

i Products

&3 vision mj Company

‘ Control Reports

#2 statistics

» | g Customers

._.J: Industry

3
3
3
3
3
3
3
3

& POS Reports »
B Audit Reports »

& Time Hour

=] Postal Region

=] Post Code

A Department Tenders

The Post Code report is displayed.

Post Code Report From 01-Jan-2016 To 31-

Dec-2016

Post Code  Suburt
Unkrioram

HED Wheelers

Hil

Total

State

WIC

Country Customers  Sales % Saleg

Unkrssn 208 o0 ER% 120 555 98

Australia 6 0.44% 00 98
30 100.00% 520, 556,96

3. Press the post code you want to view.

The Post Code Detail report is displayed.
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Managing sales reports

Post Code report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

110
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Journal Unique code identifying the
transaction.

Terminal The terminal that processed the
transaction.

Clerk The clerk responsible for this
transaction.

Sales The total sales amount of this
transaction.

ltems The number of items involved in
this transaction.
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Managing sales reports

Post Code report

Use this report to view statistics on customers' postal codes to plan marketing and
development strategies.

Opening the Post Code report
To open the Post Code report:
1. Press *==_from the main menu.

2. Press Control Reports > Statistics Post Code.

M customers [l Products =4 vision [l Company

||| Ledger / Cash Baok »

‘il.“ Balance Reports 4

ﬁ Sales

@ sales Reports 4
@ period Reports 4
g Item Movements 3
. Specials Reports 3
2% GST Reports 3
3
3
3

i Franchise Reports

‘ Control Reports
._.J: Industry

#5 statistics b | L Customers

& POS Reports » (& Time Hour

‘?. Audit Reports ¥ =] Postal Region

=] Post Code
A Department Tenders

The Post Code report is displayed.

Post Code Report From 01-Jan-2016 To 31- ol

Dec-2016 States
Post Code  Suburt State Country Customers  Sales % Sales
Linkricram Unkrrsn 205 00 ER 20 SEE 8 Site
MED Wheelers  VIC Austalia 6 0.44% 500,93 AMC
Hil
Tokad 01 100.00% s 656 % | Date
24082016

Date Selection

WEAr

Pastal Region

Al
Filter

All

Add to Favourbes
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Managing sales reports

Post Code report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

AMC Convergent IT Portal Documentation
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Managing sales reports

Field Description

Filter Select to filter the postal areas by:

= All postal areas.

= Local postal areas only.

= External postal areas only.
= Unknown postal areas only.

Postal Region Select the postal region to report on.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Post Code Post code to report on.

Suburb Suburb the post code represents.
State the post code belongs to.

State P g

Country Country the postal region or post
code belongs to.

Customers Number of customers who live in
this area.

Sales % Percentage of sales received from
customers from this area.

Sales Sales dollars received from

customers in this area.

AMC Convergent IT Portal Documentation
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Managing sales reports

Transactions per Hour report

Use the Transactions per Hour report to view a summary of transactions over time to view
trends that occur during the day.
Opening the Transactions per Hour report
To open the Transactions per Hour report:
1. Press #=== from the main menu.

1. Press Control Reports > Statistics Time Hour.

‘,@ Customers [l Products &3 vision mﬂCDmpany

||| Ledger / Cash Baok »

‘il.“ Balance Reports 4

ﬁ Sales

@ sales Reports
ﬁ Period Reports
I Ttem Movements
. Specials Reports
[##8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

#5 statistics b | L Customers

r| vl ¥ v v ¥ ¥

& POS Reports » (& Time Hour

‘?. Audit Reports ¥ =] Postal Region

=] Post Code

A Department Tenders

The Transactions per Hour report is displayed.
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Transactions per Hour by

Month: Chadstone : Loyalty Only

Time Month Monih Manth Manth Month Month
End End Erd End End End

Hun- M-l M-Aug- MSep- 3Ot 30-Mov-

s 2M5 25 2015 215 25

11-00 - 1]

1155

1300 - 1]

1X59

1400 - ] ] ]
1455

600 - o

1655

700 - o o

1769

Tolal: o o o

AMC Convergent IT Portal Documentation

Month
End
1-Dae-
s

Total:
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Chadslane

By
Moanth

Date

11272015

Display &s
Table

Filter
Only Loyaly Sales
Division

All

Depanrment

Al

Type

Coants

Add to
Favaurites
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Managing sales reports

Transactions per Hour report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.

Site/ Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week or
month.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.
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Managing sales reports

Field Description
Type Select to display:

Counts The number of transactions for
the period.

Quantities The quantity of items sold during
the period.

Sales The total sales figures for the
period.

Average Sales The average sales for the period.

Average The average quantity of items
Quantities sold during the period.

Target Sales  The sales total for the period
compared to sales targets.

Accumulative  The previous total of sales plus

Counts sales during this period.
Department Select to filter the report by department.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.

Filter / Select to display:

Loyalty Filter = All transactions.
= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.
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Managing sales reports

Report area

This area displays report information.

Field Description
Hours / The hour of the day.
Time
Day / Week / Month / Year end Display the summary total for the
selected period.
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Managing sales reports

Franchise Department Sales report

Use the Franchise Department Sales report to view franchise sales by department for the
selected period.

Opening the Franchise Department Sales report
To open the Franchise Department Sales report:

1. Press #=== from the main menu.
2. Press Franchise Reports > Department Sales.

ﬁSales H@Customers il Products & vis

|l-] Ledger / Cash Book »
&L& Balance Reports 4
¥ sales Reports

@ period Reports

g Ttem Movements

[##% GST Reports

## sales

Af Department Sales

i Franchise Reports
‘ Control Reports

»
»
»
. Specials Reports 3
»
»
»
._.J Industry 3

45 Consignment Sales
|#] Goal Sheet
e Data Extraction

e BIR Extraction

The Franchise Department Sales report is displayed.

Franchise Sales By Department 2
States
Departmer Sunday Monday Tuesday Wednesds Thursday Fnday Saturday Total AS
14Aug- 15Aug- 16Aug- 1TTAug: 18Aug 19Aug 204y
2016 2016 2016 2016 2016 2016 2016
Unkinown $800.00 $300.00 -
9] Al
Meats $81.00 $450 $1.00 $86,.50
Dept 27 $62 55 s6255 B
Besat $700 $7.00 Day
Dept 3 $350 $3.5%0
Sale 5000 o0 | 2
Discounts 1 201
Total: $84.50 $4.50 $870.55 $959.55
Display As
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Managing sales reports

Franchise Department Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Managing sales reports

Franchise Site Sales report

Use the Franchise Site Sales report to view sales at franchises by site for the selected period
and drill down into department sales for that site.

Note: Franchisees are companies within the Portal that send a regular fee (flat fee or
portion of their sales) to the Franchisor company. If you are not operating a franchise
system within the Portal, this report is not relevant to you.

Opening the Franchise Site Sales report
To open the Franchise Site Sales report:

1. Press #== from the main menu.
2. Press GST Reports > Sales.

ESales ‘,@ Customers [l Products &3y

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
@ sales Reports
ﬁ Period Reports

I Item Movements

2% GST Reports g Sales

i Franchise Reports
‘ Control Reports
._.J: Industry

#fl Department Sales

@8 1tem Sales

»
»
»
. Specials Reports 3
N
»
»
»

EjE Balance

The Franchise Site Sales report is displayed.

Franchise Sites By Sales (NET of Discounts) = #

States
Sita Sunday  Monday Tuesday ‘Wednesd: Thursday Friday Saburcay | Total P
14-Aug-  15-8ug-  16-Aug- | 1T-Aug-  18-A0g-  1540g-  20-Aug- §
2016 26 2016 2016 2018 2018 26
Fuhre £500.00 SA00. 00 By
Logic Oy
St 1 384.50 3450 §89.00
AN §70.55 sfo.55  Date
Total: S84.50 8450 S&TD.S5 £059.55 18062016
Display As
Table
Type

Sales

Add to Favauriles
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Managing sales reports

Franchise Site Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Managing sales reports

Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Managing sales reports

Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Goal Sheet report

Use the Goal Sheet report to view franchise sales targets per hour.

Opening the Goal Sheet report

To open the Goal Sheet report:

1. Press #='= from the main menu.
2. Press Franchise Reports > Goal Sheet.

ﬂSaIes H@Customers il Products & vis

[l-] Ledger / Cash Book »

“ﬂ.“ Balance Reports
ﬂ Sales Reports
## period Reports
g Ttem Movements

. Specials Reports

2% GST Reports

3

-\\‘_‘g Franchise Reports

‘ Control Reports

._.J- Industry

The Goal Sheet report is displayed.

3
3
3
3
3
[3
3
4

ﬂ Sales

ﬁ Department Sales
&fz Consignment Sales
|#] Goal Sheet

e Data Extraction
e BIR Extraction

Daily Goal Sheet for 2016-10-12 - Daily o
Budget $2,000.00 - AMC : Amounts are net of  sutes
Excluded Departments and Sales Discounts e

Site
A Gigal wget  Accumula Accumuda Accurmrulal Sales for | Customens Average

Mel Sales  Customen Average  Hour for Hour  far Hour AML

10 AM 50,00 + .

Option
11 aM $0.00 +
MOOH 000 o Retail Sales
1P £0.00 " Cate
2 P £0.00 o

12102016

3PM $0.00 +
4 PM 5000 o
SPM $0.00 v Add to Favourites
& P £0.00 '
TP £0.00 o
8 PM 0,00 o
a9 PM 50.00 o
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Managing sales reports

Goal Sheet report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.

Option

Select to report on:

= Retail sales.
= Non-retail sales.
= All sales.

AMC Convergent IT Portal Documentation

129



Managing sales reports

Report area

This area displays report information.

Field Description
At The hour of the day.
Goal Sales goal for this hour.
Target Met Indicates whether the goal was

met on this date.

Accumulate Sales

Accumulated sales up to this hour.

Accumulative Customers

Accumulated customer count up
to this hour.

Accumulative Average

Accumulated average sales up to
this hour.

Sales for Hour

Total sales for this hour.

Customers for Hour

Customer count for this hour.

Average for Hour

Average sale amount for this hour.
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Managing sales reports

Consignment Summary Sales report

Use the Consignment Summary Sales report to view consignment sales and the associated
fees and dues.

Opening the Consignment Summary Sales report
To open the Consignment Summary Sales report:

1. Press *==_from the main menu.
2. Press Franchise Reports > Consignment Sales.

ESales A@Customers il Products & vis

|l-] Ledger / Cash Book »
&l& Balance Reports 4
¥ sales Reports

@ period Reports

g Ttem Movements

[##% GST Reports

% Franchise Reports @ sales

‘ Control Reports
._.J: Industry

»
»
»

. Specials Reports 3
»
»
4 ﬁ Department Sales
¥ |EE Consignment Sales

|#] Goal Sheet

e Data Extraction

e BIR Extraction

The Consignment Summary Sales report is displayed.

Consignment Summary Sales Report Betweer. »

05 Oct 2016 and 2016-10-12 Inclusive Dats From
BMOI2016
Supplier  Sales GET Cosit GP % Wolume  Consignmi Consignmi Shelf Fea
Sakes Date To
Bt Bard .78 0. 00 2A01% L 161 18 2037 1202016
Totasl §1.79 0.2 .00 440% 1 §1.61 $0.18 =027
Site
AR
Depantment
Al

Add to Favourites
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Managing sales reports

Consignment Summary Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Department

Select to filter the report by department.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Name / Name of the creditor or supplier.
Creditor /
Supplier/

Supplier Name

Sales Total dollar amount of units sold
during the specified period.

Cost/ Total cost of units sold during the
specified period.

Cost of Goods Sold

Quantity / Number of units or weight sold.

Volume

GST GST or other sales tax collected
on these sales.

GP% Gross profit of the sales for the

selected period.

Consignment Sales

Total sales of items sold on
consignment.

AMC Convergent IT Portal Documentation
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Managing sales reports

Field Description
Consignment Consignment amount due to
supplier.
Shelf Fee Fee incurred for selling the item.
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Consignment Sales By Supplier report

Managing sales reports

Use the Consignment Sales By Supplier report to view consignment sales from a selected

supplier and the associated fees and dues.

Opening the Consignment Sales By Supplier report

To open the Consignment Sales By Supplier report:

1. Press *='=_from the main menu.
2. Press Franchise Reports > Consignment Sales.

ESales L@Customers il Products & vis

|l-] Ledger / Cash Book »
&l& Balance Reports 4
¥ sales Reports

@ period Reports

I Ttem Movements

[##% GST Reports

% Franchise Reports @ sales

‘ Control Reports
._.J: Industry

»
»
»

. Specials Reports 3
»
»
4 ﬁ Department Sales
¥ |EE Consignment Sales

|#] Goal Sheet

e Data Extraction

e BIR Extraction

The Consignment Sales By Supplier report is displayed.

Consignment Summary Sales Report Betweer. »

05 Oct 2016 and 2016-10-12 Inclusive

Supplier  Sales GET Cosit GP % Wolume  Consignmi Consignmi Shelf Fea

Sales
B Bard 5178 50.21 5100 4401% 1 5161 5018
Testal §1.79 0.1 .00 44.01% 1 §1.61 §0.18

3. Press the Supplier you want to view.

The Consignment Item by Supplier report is displayed.
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Date To
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Site

AR

Department
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Managing sales reports

Consignment Sales Report Between 03 Oct ol
2016 and 2016-10-10 Inclusive

Supplier

Bab Bird
Item Site Suppli Depard Sales GET Cost | GP % “olum Corss; Comsa Corsic Shelf  Shelf
Saleg % Fee % Date Fram

§2  AMC Bob  Mests 5179 S0.21 5100 44018 1 §161 5018 10.00% S0.27 15.00%

AMDIME
Itaem Bird

Total 2179 5021 $1.00 44.01% 1 8161 5018 20.27 Date To
10V E

AL

Department

Al
Ibem Type

Al

A 10 Favauriies
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Managing sales reports

Consignment Sales By Supplier report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Supplier / Select to restrict the report to a particular supplier, or
) to items where the supplier has not been selected.

Creditor

Department Select to filter the report by department.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description : -
Note: Click on the description
to access other options in a
popup menu.
Site Site the item belongs to.
Department Description of the department the
item belongs to.
Supplier Supplier of the item.
Sales Total dollar amount of units sold
during the specified period.
Cost / Total cost of units sold during the
specified period.
Cost of Goods Sold
Quantity / Number of units or weight sold.
Volume
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Managing sales reports

Field Description

GST GST or other sales tax collected
on these sales.

GP% Gross profit of the sales for the
selected period.

Consignment Sales Total sales of items sold on
consignment.

Consignment Consignment amount due to
supplier.
Consignment % Percentage of the price allocated

for the consignment fee.

Shelf Fee Fee incurred for selling the item.
Shelf % Percentage of hte price allocated
for the shelf fee.
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Managing sales reports

Data Extraction report

Use the Data Extraction report to extract franchise data for each site.

Opening the Data Extraction report

To open the Data Extraction report:

1. Press #='= from the main menu.
2. Press Franchise Reports >Data Extraction.

ESales L@Customers il Products & vis

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 3
E Sales Reports

## period Reports

I Ttem Movements

2% GST Reports

-\\‘_‘g Franchise Reports

‘ Control Reports

»
»
»
. Specials Reports 3
»
»
»
._.J: Industry »

The Data Extraction report is displayed.

8 Sales

ﬁ Department Sales
&fz Consignment Sales
|#] Goal Sheet

e Data Extraction
e BIR Extraction

Data Extraction - Sales From 03 Oct 2016 To »

40

Site
Furture Lagic

140

Week
Wieak 40
Type

Sales

Add 10 Favaurites
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Managing sales reports

Data Extraction report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

By / Select to display the report for a specific day, week,

) month or a period specified between two dates.
Date Selection

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Year Select the year to report on.

Type Select to report on:

= Philippines Bureau of Internal Revenue data
(BIR).

= Sales.
= Barcodes.

Week / Select the week to report on.

Week Containing Date
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

] The name of the relevant site.
Site /

Description /

Name

. The site code of the relevant site.
Site #/

Site

AMC Convergent IT Portal Documentation 143




Managing sales reports

Data Extraction report

Use the Data Extraction report to extract data for each site for the Philippine BIR (Bureau
of Internal Revenue).

Opening the Data Extraction report
To open the Data Extraction report:

1. Press #=== from the main menu.
2. Press Franchise Reports >BIR Extraction.

ESales L@Customers il Products & vis

|l-] Ledger / Cash Book »
&l& Balance Reports 4
¥ sales Reports

@ period Reports

I Ttem Movements

[##% GST Reports

% Franchise Reports @ sales

‘ Control Reports
._.J: Industry

»
»
»

. Specials Reports 3
»
»
4 ﬁ Department Sales
¥ |EE Consignment Sales

|#] Goal Sheet

e Data Extraction

e BIR Extraction

The Data Extraction report is displayed.

Data Extraction - Sales From 03 Oct 2016 To *

4':' By
ek
Site Sier
Future Ligic Year
2016
Week
Weak 40

Aod 10 Favourites
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Managing sales reports

Data Extraction report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Terminal

Filter the report to a specific Point of Sale terminal.
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Managing sales reports

Field Description
Type Select to report on:
= Philippines Bureau of Internal Revenue data
(BIR).
= Sales.
= Barcodes.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

] The name of the relevant site.
Site /

Description /

Name
. The site code of the relevant site.

Site #/

Site

Terminal The terminal that processed the
transaction.

Files Press the file to download the
report after generation.

Customers Total customers included in this
extraction.

Tenders Total amount tendered in this
extraction.
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Managing sales reports

GST Balance Position report

Use the GST Balance Position report to view the balance of GST owed and collected across
sites.

Opening the GST Balance Position report
To open the GST Balance Position report:

1. Press #=== from the main menu.
2. Press GST Reports > Balance .

ﬂ Sales | 4@ Customers [l Products Edy
|| Ledger / Cash Book »
“l“ Balance Reports »
@ sales Reports
@ pPeriod Reports
| Ttern Movements

2% GST Reports

@ sales
#fl Department Sales
@8 1tem Sales

i Franchise Reports
' Control Reports
._.J Industry

»
»
»
" Specials Reports 3
N
»
»
»

EjE Balance

The GST Balance Position report is displayed.

GST Balance Position - Cash Method - Value = *

Site
Sile Refund | Year Yiear Y Wiar Year Year Yaar Tolsl AN
Pay End End End End End Erd End o
HDec- 3Dec- 31Dac- | 3-Dec-  3-Dec- 3Dec- IdDac-
2010 2m 2012 013 s 2015 2016 Date
AMC Refund - §1,100,00 THENE
Cresdior
MG Pay - $5.315% $124 27 54,559 T4 §T61, 373 $161, 509 56 212 27 §1. 620 & 5942135 By
P03
Mn Yea!
G5T)
ARC Pay - 17 602 47 54, 550 TV $135 305 £2 740 O £238 061 $44 430 1820324 1 83,190, 30 Report
POS alug
[G5T)
Tisial;
(Reefund $13,970. 54, 714.0¢ 139,865 §3,501_ 35 $3590 990 §500642.5 §21,945.° 84131 4°
1 Pay) Add to Favourkes
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Managing sales reports

GST Balance Position report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week,
month or year.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

Report Select whether to display the total value, or just the
GST amounts.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

] The name of the relevant site.
Site /

Description /

Name

Refund / Pay Whether this report line refers to
money that was paid or refunded,
and the account it was paid or
refunded to.

Day / Week / Month / Year end Display the summary total for the

selected period.

Note: The information
displayed depends on the report
filters selected.
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Managing sales reports

GST Department Sales report

Use the GST Department Sales report to view GST sales by department for the selected
period and drill down into GST item sales for that department.

Opening the GST Department Sales report
To open the GST Department Sales report:

1. Press #=== from the main menu.
2. Press GST Reports > Department Sales.

# sales | M customers [l Products Ely
L,__l Ledger / Cash Book ¥

‘il.“ Balance Reports 4

@ sales Reports
@ pPeriod Reports
| Ttern Movements

2% GST Reports g Sales

-\\‘_‘g Franchise Reports ﬁ Department Sales

‘ Control Reports ﬁ Itemn Sales

»
»
»
" Specials Reports 3
»
»
»
._.J: Industry 3

EjE Balance

The GST Department Sales report is displayed.

GST - Department By Sales Inc AMC o
States
Departmer Sunday  Monday |Tussday Wednesds Thursday Frday Saturday  Total e
1d-Auge  15-fug-  16-Aug- |[17-Aug  1B-Aug  19-fug- | 20-Aug- o
206 2016 2016 2016 206 2016 2016
Dol 2T $62 55 62,55 she
Besd §7.00 7.0 AN
M=als 100 51,00
By
Promoticn -500105 3005
Tatal: §70.50 0.5 a
Date
18082016
Display As
Table
Type

Sakas Inc

Add 1o Favauriles
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Managing sales reports

GST Department Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Managing sales reports

Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.

154 AMC Convergent IT Portal Documentation



Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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GST Site Sales report

Use the GST Site Sales report to view GST-eligible sales by site for the selected period and
drill down into department sales for that site.

Opening the GST Site Sales report
To open the GST Site Sales report:

1. Press #=== from the main menu.
2. Press GST Reports > Sales.

ESales ‘,@ Customers [l Products &3y

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
@ sales Reports

ﬁ Period Reports

I Item Movements

2% GST Reports

@ sales

-\\‘_‘g Franchise Reports ﬁ Department Sales

‘ Control Reports
._.J: Industry

»
»
»
" Specials Reports 3
»
»
L4 ﬂ Item Sales
»

EjE Balance

The GST Site Sales report is displayed.

GST - Sites By Sales Inc »

States
Sita Sunday  Monday Tuesday ‘Wednesd: Thursday Friday Saburcay | Total

14-Aug-  15-8ug-  16-Aug- | 1T-Aug-  18-A0g-  1540g-  20-Aug-
2016 206 2016 16 018 2016 2016

Tostal: 000

Display As

Table
Type

Sales Inc

Add to Favauriles
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Managing sales reports

GST Site Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

AMC Convergent IT Portal Documentation 157



Managing sales reports

Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Managing sales reports

Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Top 10 GST Sales report

Use the Top 10 GST Sales report to view GST-eligible item sales ranked by the highest
selling item for the period.

Opening the Top 10 GST Sales report
To open the Top 10 GST Sales report:

1. Press #== from the main menu.

2. Press GST Reports > Item Sales .

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports

@ pPeriod Reports

| Ttern Movements

# sales | M customers [l Products Ely

2% GST Reports

i Franchise Reports
' Control Reports

»
»
»
" Specials Reports 3
N
»
»
»

@ sales
#fl Department Sales
@8 1tem Sales

EjE Balance

The Top 10 GST Sales report is displayed.

GST - Top 10 Items by Sales Inc: AMC
Itam YearEnd YearEnd Yesxr End Year End YearEnd YearEnd Year End Total
31Dec- 31:Dec: 31-Dec: I-Dec. 31Dec- 31.Dec-  31-Dec-
2010 201 2012 2013 2014 20156 2016
Coke $6.60000 $1.189.96 $4000 $1,195,80.
250ml
Beef $24 020 0 $192.418.. 821 183 5181.289.19  $526 48 $239,437.4
Item
Fnat Jam $3.06040 $165458:81298 45  $53 44 $169,910.
Mio $161959.1 $770.00 $450.00 $163,189.1
Food
Deink
3009
Hennessy $61.599.% $315.00 $61,918.3
VSOP
Coke $12137 1 $277 50 $14.911 I $14 550 O $41,875.6!
Zero Can
3251
Teat Man ST & $40,791.8
Kit
Banana $169750 S8 87965 854579 $26,400.41
Muffn
Cup cake $21 1600 $208 56 $21,468.61
« Green
test 101 $20,300.0¢ $20,300.0
Top 10 $91,447.2. $1,833,0% $24 423,81 $16,612.6. $15,526.41 §1,981,10(
Total:
Total: $1,828.26 $4,540.59 $145,231.0 §1,982.29 $82.398.4' $39,462.7 $19,169.4, §2,274,92!
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Date
23/08/2016
Display As

Table

Type
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Al

Display

Top 10

P
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Managing sales reports

Top 10 GST Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Department Select to filter the report by department.

Display Select the number of records to display.

Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
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Managing sales reports

Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Managing sales reports

Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Customer Counts report

Use this report to view statistics on customers visiting each site.

Opening the Customer Counts report
To open the Customer Counts report:

1. Press #='= from the main menu.
2. Press Industry > Customers .
ﬂ Sales

|l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
# sales Reports

@ pPeriod Reports

g Itern Movements

M customers  [l] Products By

% GST Reports
i Franchise Reports
‘ Control Reports

»
»
»
" Specials Reports 3
3
»
»
._.J Industry 3

@ Region Sales

&5 Department Sales
| Item Sales

ﬂ Customer Counts

(& Time Hour
|| Single Item Sales
@ Brand sales

The Customer Counts report is displayed.

Customer Counts By Site (NET of Discounts) »

Srates

Siter Mgnth  Month  Month Morih Maonih  Month Month Toral A

End End End End End End End

I9-Feb-  3-Mas 30-8pe 3May-  30-Jun- 3-Jul- 3-Alg-

g 2016 206 206 2016 g 2016 Site
AMC w & 4 100 48 43 B 244 Al
Fulure 19 24 68 54 53 218
Ligie By
City Cafa 159 4 208 Manin
Philippine: -] &1 53 104
Swafl 1 12 B4 95 Type
Site 1 1% M 5 & 15 T Custamer Couwnts
[IF)
Mioreney 46 2 48 Date
Bute hay

24082016
French F el 2%
Cafe
Display As

Retail 21 1 22
Shore & Tatike
Chadsions 16 16
Fashion & [
Stone Add o Favouwrites
Dardancn 3 3
Tital Fiil 47 30 162 1™ 128 145 1,073
Cusiomet
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Managing sales reports

Customer Counts report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

AMC Convergent IT Portal Documentation

165



Managing sales reports

Field Description
Type Select to display a report on:
Customer The number of customers
Counts served during the reporting
period.
Customer $ The total dollar value of
Purchase customer purchases for the

reporting period.

Average The dollar value of the average
Customer $ customer purchase for the
Purchase reporting period.

Loyalty The number of loyalty
Customer customers served during the
Counts reporting period.
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Managing sales reports

Field Description
Loyalty The total dollar value of loyalty
Purchases customer purchases for the

reporting period.

Average Loyalty The dollar value of the average
$ Purchase loyalty customer purchase for
the reporting period.

% Loyalty The percentage of customers

(Counts) served who were loyalty
customers during the reporting
period.

% Loyalty ($ The percentage of sales in dollar

Purchases) value that were made by loyalty
customers during the reporting
period.

Account The number of debtor

Customer customers served during the

Counts reporting period.

Account The total dollar value of debtor

Purchases customer purchases for the

reporting period.
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Managing sales reports

Field Description

Average The dollar value of the average debtor
Account customer purchase for the reporting
Purchases  period.

% The percentage of customers served
Accounts  who were debtor customers during the
(Counts) reporting period.

% The percentage of sales in dollar value
Accounts  that were made by debtor customers
($ during the reporting period.
Purchases)

Customer  The number of customers who came
by Post from each post code during the
Code reporting period.

Sales By The dollar value of sales made by
Post Code  customers in each post code during
the reporting period.

States Select a state or county to filter the report by.

Display As Select to display the information as a standard table, or
in a graphical format such as a bar or pie chart.

168 AMC Convergent IT Portal Documentation



Managing sales reports

Report area

This area displays report information.

Field Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Managing sales reports

Department and Site Sales report

Use the Department Sales report to view sales by department for the selected period and
drill down into item sales for that department.

Opening the Department and Site Sales report
To open the Department and Site Sales report:
1. Press #=== from the main menu.

2. Press Industry > Department Sales.

# sales | # customers [l Products & i

|l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
# sales Reports
E Period Reports
g Itern Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J: Industry

3
3
3
3
3
3
3
3

@ Region Sales

&5 Department Sales
| Item Sales

a@ Customer Counts

£ Time Hour
|| Single Item Sales
@ Brand sales

The Department and Site Sales report is displayed.

>
Report Options —_—
All
.I:Inpartrrul Sunday | Monday Tuesday Wednesd: Thursday Frday Saturday Total B
HM-Aug | 23-Aumy (23Aug  24-Aug-  25-Aug  26-Pug- | IT-Aug- ¥
016 2016 2016 26 26 26 a6 Dy
Linassigns 4l0kg 150kg 40kg 10kg 24.0 kg
Diapt 22 I0kg 10kg 1.0 kg Date
Ciokd 10 kg 1.0 kg 2508016
Crinks
Tatal: d0kp 1WOkyp 60ky 10kp 28.0 kg Dizplay As
Tabile
Sie Count
Reference Sunday  Monday  Tuesday  Wednesday Thumsday | Fricky Sakurday Tvpe
Metuge  Zehuge | IieAuage Jahuge  25efge Mg 2Teluge Kg
206 2016 M6 26 2016 16 2016
Touwal

Sites;
L Add 1o Favauriles
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Managing sales reports

Department Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Managing sales reports

Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site/
Description /

Name

The name of the relevant site.

Description /

Department Description

Description of the department.

Day / Week / Month / Year end

Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Managing sales reports

State Sales report

Use the State Sales report to view sales by state for the selected period and drill down into

site sales for that state.

Opening the State Sales report
To open the State Sales report:

1. Press #=== from the main menu.
2. Press Industry > State Sales.

ESales d@Customers il Products &3 vi

|l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
# sales Reports
ﬁ Period Reports
I Item Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J: Industry

3
3
3
3
3
3
3
3

@ Region Sales
&5 Department Sales

| Item Sales

d@ Customer Counts
£ Time Hour

|| Single Item Sales
@ Brand sales

The State Sales report is displayed.

States by Kg o

Stabe Sunday |Monday Tuesday ‘Wednesds Thursday Frday Saturday  Total

M-dug | ZAug  23Aug | 24-Aug  25Aug  26-Aug- | 2T-Aug
206 216 206 2016 2016 2006 2016

PHP 10kg 1.0 kg
Tatal: 1.0 kg 1.0 kg
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State Sales report key fields

Filters area

Managing sales reports

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
Type Select to display the report information as:

Kilograms or weight units sold.
Weight as a percentage of all sales.
Sales total of transactions.
Percentage of sales totals.

Dollars per weight unit.

Dollars per sold unit.

Units sold.

Percentage of all units sold.
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Managing sales reports

Report area

This area displays report information.

Field Description
State The name of the state or territory.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Managing sales reports

Top 10 Industry Items report

Use the Top 10 Industry Items report to view item sales ranked by the highest selling
industry item for the period.

Opening the Top 10 Industry Items report
To open the Top 10 Industry Items report:
1. Press #=== from the main menu.

2. Press Industry > Item Sales .

# sales | # customers [l Products & i

|l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
# sales Reports
ﬁ Period Reports
g Itern Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

@ Region Sales

&5 Department Sales
| Item Sales

4@ Customer Counts

£ Time Hour
|| Single Item Sales
@ Brand sales

The Top 10 Industry Items report is displayed.

Top 10 Industry Items by Kg »
State
Item ¥ear End Year End Year End Year End Year End Year End Year End | Total A
Nhec- IMDec- N-Dex- MOec- 3Dec-  3-Dec- | 3-Dec-
2010 20m 012 2013 2014 2015 2018
Tatal: i
Yl
Date
OE 1
Display As
Table
Type
Kg
Display

'|||| 10

Add o Favauries
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Managing sales reports

Top 10 Industry Items report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States Select a state or county to filter the report by.
Display Select the number of records to display.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Managing sales reports

Field Description

Type Select to display the report information as:

= Kilograms or weight units sold.

= Weight as a percentage of all sales.
= Sales total of transactions.

= Percentage of sales totals.

= Dollars per weight unit.

= Dollars per sold unit.

= Units sold.

= Percentage of all units sold.
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Managing sales reports

Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Managing sales reports

Transactions per Hour report

Use the Transactions per Hour report to view a summary of transactions over time to view
trends that occur during the day.

Opening the Transactions per Hour report
To open the Transactions per Hour report:

1. Press #=== from the main menu.
1. Press Industry > Time Hour.

ESales ‘,@ Customers [l Products &2 vi

|l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
# sales Reports
ﬁ Period Reports
I Item Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J: Industry

3
3
3
3
3
3
3
3

@ Region Sales
&5 Department Sales

| Item Sales

a@ Customer Counts
£ Time Hour

|| Single Item Sales
@ Brand sales

The Transactions per Hour report is displayed.
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Managing sales reports

Transactions per Hour by »
Month: Chadstone : Loyalty Only States
VG

Time Month Monih Month Month Month Month Month Total:

End  End End End End End End Site

Hdun Ful MAug 30Sep  3-Oet | M-Mov- | 31-Dec- ——e

M5 M5 WIS M5 NS 215 2015 e
11:00 - i} 1]
1155 By
1300 - ] o Month
1359
1400 - ] 0 0 g Date
1455 1022015
A6 00 - o a
16.65 Display As
Total: 1] o 1] i} Filter

Only Loyaly Salkes

Division

All

Depanrment

Al

Type

Coants

Add to
Favaurites
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Managing sales reports

Transactions per Hour report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.

Site/ Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week or
month.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.
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Managing sales reports

Field Description
Type Select to display:
Counts The number of transactions for
the period.
Quantities The quantity of items sold during
the period.
Sales The total sales figures for the
period.
Average Sales The average sales for the period.
Average The average quantity of items
Quantities sold during the period.
Target Sales  The sales total for the period
compared to sales targets.
Accumulative  The previous total of sales plus
Counts sales during this period.
Department Select to filter the report by department.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
Filter / Select to display:

Loyalty Filter

= All transactions.

= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.
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Managing sales reports

Report area

This area displays report information.

Field Description
Hours / The hour of the day.
Time
Day / Week / Month / Year end Display the summary total for the
selected period.
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Managing sales reports

Brand Sales report

Use the Brand Sales report to view sales by brand for the selected period and drill down
into the sales grid or stock on hand for that brand.

Opening the Brand Sales report
To open the Brand Sales report:

1. Press #=== from the main menu.
2. Press Industry > Brand Sales.

ﬁ Sales ‘,@ Customers [l Products &2 vi

|l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
# sales Reports
ﬁ Period Reports
I Item Movements
. Specials Reports
[2#8 GST Reports

& Franchise Reports

‘ Control Reports
._.J: Industry

3
3
3
3
3
3
3
3

@ Region Sales
&5 Department Sales

| Item Sales

a@ Customer Counts
& Time Hour

|| Single Item Sales
@ Brand sales

The Brand Sales report is displayed.
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Brand Sales : by Sales: AMC

Brand

This is 3
Erand &
Top 10
Total:

Total:

Year End | Yeor End | Year End

MN-Dec-  3-Dee-
2008 20
$1295
§12.95

1295

Wear Emd Year End | Yead End | Year End  Tolal
N-Dec-  MN-Oec-  W-Dec-  3-Dec-  31-Dec-
010 201 2n2 213 014

0602 E5047  S24175 5106505 £2.3X3 51 53,800.76
$106.02  $5947  S241.7T5 51,0650 52,333.51 531,808.76

$1D6.02  $594T 524175 51,065.06 5232351 53,508.76
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ARIC

By

aar

Cate

18/M06:2014

Display As

Tl

Type
Sakes Inc

Department

Al

Display

Top 10

A 10 Favourites

187


../../../../../Content/Resources/Images/Portal/Sales/Sales_Site.png

Managing sales reports

Brand Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Department Select to filter the report by department.
Display Select the number of records to display.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Brand / Description of the brand.
Description Press to open the Brand Grid

report. See Brand Grid report.

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Cost of Goods report

Use the Cost of Goods report to view the cost and movement information of your stock by
department and site over the specified period.

Opening the Cost of Goods report
To open the Cost of Goods report:
1. Press *==_from the main menu.

2. Press Item Movements > Cost of Goods.

ESales d@Customers il Products £

|1-] Ledger / Cash Book »
‘il.“ Balance Reports 4
@ sales Reports
E Period Reports

g Item Movements 4 cost of Goods

. Specials Reports
2% GST Reports

4 Item Profits

i Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Cost of Goods report is displayed.

Cost Of Goods Report [Beef] Between 18 Aug o

2016 and 25 Aug 2016 Inclusive Date From
18082018
Descnptitern  Retall Cost GP % Sales  Opening Purchas Transfer Sales Closing
% Stack Stock Date To
Coffes 530 $350 $100 6855% 5000% $0C0 $O00 $OC0 $318 $091 25082016
Tea 540 $350 $100 6855% 5000% $000 $000 000 $318 $0O1
Total $2.00 68.55% 100.00% $0.00 $0.00 $0.00 $6.36 $1.82 Site
AN
Option
Valis
Department
See!

Add to Favourees
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Cost of Goods report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Department Select to filter the report by department.
Option / Select to show the report information as:
Type = Dollar value.
= Volume or weight.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field Description
Item/ Description of the item.
Description

Note: Click on the description
to access other options in a
popup menu.

Item Number /

The item code of the item.

Item

Retail The retail price of the item.

Retail Price See Inventory Management -
Pricing tab.

Sales Total dollar amount of units sold
during the specified period.

Cost/ Total cost of units sold during the
specified period.

Cost of Goods Sold

GP% Gross profit of the sales for the

selected period.
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Field

Description

Sales %

Percentage of sales this item
represents over the selected
period.

Opening Stock

Stock-on-hand at the start of the
selected period.

Received / Number of units received during
the selected period.

Purchased

Transferred Number of units transferred to

other sites during the selected
period.

Closing Stock

Stock-on-hand levels at the end of
the selected period.
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Item Profit report

Use the Item Profit report to view the profit information of your stock by department and
site over the specified period.

Opening the Item Profit report
To open the Item Profit report:
1. Press *==_from the main menu.

2. Press Iltem Movements > Item Profits.

ESales d@Customers il Products £

|1-] Ledger / Cash Book »
‘il.“ Balance Reports 4
@ sales Reports
E Period Reports

g Item Movements 4 cost of Goods

V' Specials Reports 4 Item Profits

2% GST Reports
i Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Item Profit report is displayed.

Item Profits Report - Location Type [All] [Bee o

Between 18 Aug 2016 and 25 Aug 2016 Date From
Inclusive 181082016
Date To
Descripts item Retasi Sales Cost Quantty GST GP % Magin Saes % KR
250820
Tea 540 $350 $318 $1.00 1 $0.32 6355% $2.13 0.00%
Coffes 530 $380 $3.18 $1.00 1 $0.32 6355% $2.18 0.00% Site
Total $6.36 $2.00 $0.64 68.55% $4.35 0.00% AN
Department
Bee!

Location Type

Al

Add to Favourees
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Item Profit report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Department

Select to filter the report by department.

Location Type

Select a location within the site, if you company uses
locations.

196

AMC Convergent IT Portal Documentation



Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Item/ Description of the item.
Description : -
Note: Click on the description
to access other options in a
popup menu.
Retail The retail price of the item.
Retail Price See Inventory Management -
Pricing tab.
Sales Total dollar amount of units sold
during the specified period.
Cost / Total cost of units sold during the
specified period.
Cost of Goods Sold
Quantity / Number of units or weight sold.
Volume
GST GST or other sales tax collected

on these sales.
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Field Description

GP% Gross profit of the sales for the
selected period.

Margin Profit margin for this item for the
selected period.

Sales % Percentage of sales this item
represents over the selected
period.
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Account report

Managing sales reports

Use the Account report to view movement of cash through your cashbook accounts.

Opening the Account report

To open the Account report:

1. Press #=" from the main menu.
2. Press Ledger / Cash Book > Cash BookBalances.

ﬁ Sales

4@ Customers [l Products &3l vision mj
[|-| Ledger / Cash Book * ||| Ledgers  »

|z Balance Reports b || cash Book » i[5 Balances
@ sales Reports

|1} Statements

ﬁ Period Reports
[ Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

3
3
3
3
3
3
3
3

The Account report is displayed.

Section

>

Account Report
Description Account#  Type Informaton  Last Balance Statement # Al

Balance Date 3
Cheque 1234 Trading Man $H 5 16092008 6
Book Cheque

Book

Over Draft 1235 Trading Over Deaft
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Managing sales reports

Account report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Section Select the account section to report on:
= Trading.
= EFT.
= High Interest.
= Suspended.
= Bonds.
= All accounts.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Description /

Account Name

Description of the cashbook
account.

Account # Unique code identifying the
account.
Type Type of account.

Last Balance

Amount in this account at the last
statement date.

Balance Date

Date of the last balance.

Statement # /

Statement

This field is no longer used.
Statements are generated as
required by the Portal.
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Cashbook Statement report

Use the Cashbook Statement report to view the statement summary of your cashbook

accounts.

Opening the Cashbook Statement report

To open the Cashbook Statement report:

1. Press #=== from the main menu.

2. Press Ledger / Cash Book > Cash BookStatements.

ﬁ Sales

M customers

| Products

L,__l Ledger / Cash Book »

] Ledgers  »

“ﬂ.“ Balance Reports
@ sales Reports
# pPeriod Reports
g Item Movements
. Specials Reports
2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

3

3
3
3
3
3
3
3
3

4 vision _j

||| cash Book ¥ |2[ Balances
|1} Statements

The Cashbook Statement report is displayed.

Cash Book Statement Report : By Year [01- o
Jan-2008 -> 31-Dec-2008]

Account
Hame
Chisgie 1234
Book

Chegua 1234
Book

Cheque 1234
Book

Chisgue 1234
Book

Accour

202

Account
All
Opening  Closing Staement Stabemerd Balance | User
Balaree  Balance Dlate Date
$2.000000 $2.016.65 2 TS2008 170008 Ben 17/08/ 2008
£2 016 85 £558 65 4 TTD2008 17702008 Ben By
Year
356,99 536.55 6 16092008 17092008 Ben
$568.66 %5i.9 T ATIDS2008 1702008 Ben

Add to Favourtes
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Managing sales reports

Cashbook Statement report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By Select to display the report for a specific day, week,
month or year.
Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Account

Select the type of account to view:

= Cheque Book accounts.
= Qverdraft accounts.
= All accounts.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

First Name / The user's first or given name.

Name /

Clerk

Description / Description of the cashbook
account.

Account Name

Account # Unique code identifying the
account.

Opening Balance The amount in this account when

the statement period started.

Closing Balance The amount in this account when
the statement period ended.

Statement Date Date of the last statement.

Balance Date Date of the last balance.
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Field Description

Statement # / This field is no longer used.
Statements are generated as

Statement required by the Portal.

User Name of the Portal operator who
last processed money with this
account.
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Managing sales reports

Ledger Balance report

Use the Ledger Balance report to view incoming and outgoing amounts in various ledgers,
and a total of your company's profits for a period.

Opening the Ledger Balance report

To open the Ledger Balance report:

1. Press s

from the main menu.

2. Press Ledger / Cash Book > LedgersLedger Balance.

ﬁ Sales

M customers

Wl Products &2 vision mj Com

|| Ledger / Cash Book »

|| Ledgers

* |E[[ Ledger Balance

‘il.“ Balance Reports
@ sales Reports
ﬁ Period Reports
[ Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

3

3
3
3
3
3
3
3
3

[15] cash Book » |} Ledger Report

The Ledger Balance report is displayed.

Trial Balance Report - Between '01 Aug 2016 *
and '31 Aug 2016'

Report Oplions
Debits

Deescription Ledger #
Sales 1000
Sales 101
Cescount
Redemphion 1002
Citivar 1100
Sales

206

States
AC
Site
| AMC
Credils
Type Amount Descrption Ledger #  Type Amourd Date
| e 518520 || Prafin £191.69 -
2082016
I mee 3
By
I me 3
Kanth
|z comig £7.499

Add ta Favourites
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Managing sales reports

Ledger Balance report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week,
month or year.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the ledger.
Ledger # Unique code identifying the
ledger.
Type Type of ledger.
Amount Amount in this ledger for this
period.
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Ledger Balance Detail report

Use the Ledger Balance Detail report to examine the transactions in a specific ledger for a
period.

Opening the Ledger Balance Detail report
To open the Ledger Balance Detail report:
1. Press #=== from the main menu.

2. Press Ledger / Cash Book > LedgersLedger Balance.

# sales | M customers [l Products & vision [l com

L-| Ledger / Cash Book ¥ ||| Ledgers  » |Z[ Ledger Balance
iz Balance Reports v |[[5] cash Book » |} Ledger Report
@ sales Reports

ﬁ Period Reports
g Item Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Ledger Balance Detail report is displayed.

Trial Balance Report - Between '01 Aug 2016 *

I I
and '31 Aug 2016 states
AC
Report Oplions
port Opt Site
| AMC
Debits Credils
Description Ledger ¥ Type Amount |Dﬁ|:r|:|linn Ledger #  Type Amourd Date
Sales 1000 I e $185.20 || Profit 19169 EDRZ01E
Sales 101 I mee 31.00
ant
Clgaz i By
Redemption 1002 Iz me $0.50
Kanth
Othar 1100 |z comig £7.499
Sales

Add ta Favourites

3. Press the Description of the ledger you want to view.

The Ledger Detail Balance report is displayed.

Ledger Detail Report o
And to Favourites
Cescription Ledger # Diate Amount
Sales 1000 (T Sl [ £ &5
Sales 1000 12082016 M358
Sales 1000 0&2016 £1.00
Toal L1854
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Managing sales reports

Ledger Balance Detail report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description Description of the ledger.

Ledger # Unique code identifying the
ledger.

Date Date of the transactions in this
ledger.

Amount Amount in this ledger for this
period.
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Ledger report

Use the Ledger report to view the ledgers in use by your company and any additional
information on them.

Opening the Ledger report
To open the Ledger report:

1. Press *==_from the main menu.
2. Press Ledger / Cash Book > LedgersLedger Report.

ﬁ Sales 4@ Customers [ll] Products &3 vision mj Com

L-| Ledger / Cash Book ¥ ||| Ledgers  » |Z[ Ledger Balance
iz Balance Reports v |[[5] cash Book » |} Ledger Report
@ sales Reports

ﬁ Period Reports
[ Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

3
3
3
3
3
3
3
3

The Ledger report is displayed.

Ledger Report o
Sgction

Description Ledger # Type Infarmalion Default .
Sales 1000 Incorme Ledger bo hold Yes

tales dala
Mew 10000 Expenses Hew Ledger ]

And 1o Favouriles

Salas Discount 1001 Incoma Ledger to hold R

sales Dhiscount

daia
Redemplion 12 Ing ome Ledgper bo hold fes

Loyalty

rediem pticn

212 AMC Convergent IT Portal Documentation


../../../../../Content/Resources/Images/Portal/Sales/Sales_Site.png

Ledger report key fields

Filters area

Managing sales reports

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Section Select the ledger section to report on:

Income.
Purchases.
Freight.

Expenses

Bank Fees
Interest Received.
All sections.

Type Select to display:

Voided sales.
Voided Iltems.
Reversed sales.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description Description of the ledger.

Ledger # Unique code identifying the
ledger.

Type Type of ledger.

Information Additional information on this
ledger.

Default Indicates whether this ledger is a

default ledger.

Note: Default ledges allow the
Portal to process sales before
ledgers are fully configured.
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Terminal report

Use the Terminal report to view the details of a specific transaction.
Opening the Terminal report

To open the Terminal report:

1. Press #=== from the main menu.
2. Press Balance Reports >Site Journals.

# sales | M customers  [l] Products B visio
[l-] Ledger / cash Book »

| Balance Reports b |EfE site Balances
@ sales Reports
## period Reports
g Itern Movements

& Site Cashups
& Site Tenders
fmi Site Banking
[LZ] site Journals

3

3

3

. Specials Reports 3
2% GST Reports 4 L__l Site Missing Journals

»

3

3

-\\‘_g Franchise Reports
‘ Control Reports
._.J Industry

The Terminal report is displayed.

Journal List Report Between '21 Sep 2016' »

And '2016-09-28' Site
AMEC
Jpum Trare Termi Opers Tende Amou Trars Shift Credt Autha Cash Hards Reder Viold | Traim
Joum T Card Out J Date From
fiidon 211082018
223 214 2 POS1Cash 100 07-33 1
224 245 2 POS1Cash 100 10-48 1 Date To
5. 52 POS1Chang §100 1708 1 R
18
:: 52 POS1CASH 522.% 17.08: 1 By
52. 52 POS1CASH 5055 1718 1 Date Range
1%
Total $25.5 $0.00 Terminal
Al
Operator
Al
Tender
)
Type
Al
Voids
Al

Add to Favaourites
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Managing sales reports
3. Press the Journal you want to view.

The Terminal report is displayed.

Terminal 52, Journal 18: AMC »
Add to Favourites
Transaclion Header Terminal 52, Journal 18 AMC
||:|nfmru [ S—— | Descripion  Sales Cuantity  Itam Tandar
Site AMC e
——— 1000 Hour 52085 1,000 $0.00
Eyedash-
Jourral 18 dark Brn
Transation Reunding 52 10
O |
v CASH 57235
Shift i
Total: 20,55 1,000 $0.00  §20.85
Cate 2160826 |
Time 17:09:40

Duration 16 Secords
Cleik Name  POS1

Clerk 1

Mumibar

Covers 1

Fost Code 3180
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Terminal report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Transaction Header

Field Description
. The name of the relevant site.

Site /

Description

Terminal The terminal that processed the
transaction.

Journal Unique code identifying the
transaction.

Transaction Journal Unique code identifying a
transaction that affects the
customer, such as sales, returns or
loyalty redemptions.

Note: Transactions such as
handovers, advances, training
transactions, petty cash or void
sales are not assigned a
transaction journal number.

Shift The shift the transaction occurred
during.

Date The date this transaction occurred.

Time The time the transaction occurred.

Duration The length of time the transaction
took.
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Field

Description

Clerk

The clerk responsible for this
transaction.

Clerk Number

The code identifying the clerk.

Covers

The number of customers
involved in this transaction.
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Transaction area

Field Description

Description Description of the items involved
with this transaction.

Total dollar amount for this item.

Sales

Quantity Number of items sold in this
transaction, if any.

Item Discount Item discount provided for this
item.

Tender Amount tendered for this

transaction.

220 AMC Convergent IT Portal Documentation



Department Sales by Period report

Managing sales reports

Use the Department Sales by Period report to view sales by department for the selected year

and drill down into item sales for that department.

Opening the Department Sales by Period report
To open the Department Sales by Period report:

1. Press #=== from the main menu.
2. Press Period Reports >Department Sales by Period.
ﬂ Sales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports
ﬂ Period Reports
g Iterm Movements

M customers [l Products & i

@ state Sales

@ sales

“[2 Division Sales

# Department Sales
| Item Sales

. Specials Reports
[ GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J Industry

3
3
3
3
3
3
3
3

The Department Sales by Period report is displayed.

Sales Inc By Department (NET of Discounts) ol

States
Depat Total AS

01- [01- 0% 0. 0% O1- D01~ Of- Of- 0. (01 D1 (O1.

Jan- Feb- Mar- Ape- May- Jun- Jub  Aug- Sep- Ocl- Nov- Det- Jan-

2015 2015 2015 2015 2015 2015 2015 2016 2016 2015 2015 12015 2016 Site
Chuck $37.4 ST 8 $49.7 $95.6 $119. $87.0 $459, - Al
Beef $834 $596 $408 $38.1 §71.7 $45.7 $70.0 $93,9 $66.3 $202. $552. 23,9 $413,

Dept $135 $3.00 $61.0 $40.4 $28.5 $30,1 $36.9 3356 $306. $460. $234, Year

15 2015
Lamb 225 $155828.1821.2 $28.2 8399822586500 $1.49 8450 $167,

Cupei $9 42 $50 4 $153, §1.73 $535 $§963 $512 $458 $129 $157, Display As
Uk $162 $18.4 $150 817.7 $125 8176 $0.00 §97,6 Table
[89]

Ve $9.95 $14.2 $9.60 §11.2'$13.4 39,63 $68,2 Type

Sale

Items Sades Inc
Vionm $6.77 $11,4' $7.51 $9.40 $11.3'$10.3 $56,8 >

Boote Division
Urkm: $5.28 $1.91.85,76 $11.5/87,58 $131 Al

186]

Maat: $27.4 $285 $35.0 $186 $1.65 $11.5 £7 99 8296

Cool $555 $148 §14.4 $29.3

D

AMC Convergent IT Portal Documentation

Add to Favourites

221


../../../../../Content/Resources/Images/Portal/Sales/Sales_Site.png

Managing sales reports

Department Sales by Period report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.

Site/ Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.

Year Select the year to report on.
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Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Department Summary report

Managing sales reports

Use the Department Summary report to view quantities and values of items sold by site and
department for the selected period and drill down into department item sales for that site.

Opening the Department Summary report

To open the Department Summary report:

1. Press #=== from the main menu.

2. Press Sales Reports >Department Summary.

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

‘,@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

3
ﬁ Period Reports 4
I Ttem Movements »
. Specials Reports 3
2% GST Reports »
-\\‘_‘g Franchise Reports  »
‘ Control Reports »
._.J: Industry 4

The Department Summary report is displayed.

AMC Convergent IT Portal Documentation

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales
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Site Department Summary Report : From 201: »
06-17 To 2016-10-06 site

AMC
Siter Cy Saold Chsc.ount Value Sold Ongingl Value  Dieita
AMC 11,4089 £337.37 95,352 33 §05, 740 7% §380.45 Option

Total: 1,406 $3IT.3T 95,3533 50574079 53845 All

Date Fram

1T0E2014

Date To
8102015

Bramd

Al

Department
All

Creditor

all

#Add tn Favourites
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Managing sales reports

Department Summary report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Supplier / Select the creditor or supplier to report on.
Creditor

Department Select to filter the report by department.
Brand / Filter the report to the selected brand.
Group ldent

AMC Convergent IT Portal Documentation 227



Managing sales reports

Field Description

Option Select to report on:

= Zero-priced items.
» Price-reduced items.
= |tem discounts.

= All
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site/
Description /

Name

The name of the relevant site.

Qty Sold on Date /

The total amount sold during this
period.

Qty Sold

Discount The total dollar amount in
discounts provided during this
period.

Value Sold The value of goods sold during

this period.

Original Value

The retail value of the item before
the advertised price.

Delta

The total change in value between
the original and sold.
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Managing sales reports

Division Sales by Period report

Use the Division Sales by Period report to view sales by division for the selected year and
drill down into department and item sales for that division during the selected year.

Opening the Division Sales by Period report
To open the Division Sales by Period report:

1. Press #=== from the main menu.
2. Press Period Reports > Division Sales.
ﬁSales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports

ﬁ Period Reports

g Iterm Movements

M customers [l Products & i

@ state Sales

@ sales

»
»
»
" Specials Reports ¥ |®12 Division Sales
»
»
»
»

[ GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

# Department Sales
| Item Sales

The Division Sales by Period report is displayed.

Sales Inc By Division (NET of Discounts) o
States
Divisi Total Al

01- 10%- ©01- 01- (01- |01- (0- 0%- O1- (O1- 09- 0%- OF- :

Jan- Fab- Mar- Apr- May- Jun- Ju- Aug- Sep- Oct- Nov- Dec- Jan-

2015 2015 2015 2015 2015 2015 2015 2016 2015 2015 2015 2015 2016 Site
Rutail $1.18 $3 70: $3,15. 5177, $304,. $176,. $248,1 5330 . $252. $3 48 $3 51, §1,71/325.4 1,53 Al
Defay $418 $449 1 $80 9" $487 1$157, §3 0% $4.95. $8,15( 54,79 §233 1 §3 73 $14 81 $15 3 $214,4
Defay $200.1 $600 1$17,3/$25 8 $19,00 $30 71 $33.3: $30, % §556.1 §23 & 000 $1584  Year
Divis) 2015
Sles 2
Disco $19.00$0.80. $220.. $3.581 $437. SBTL1$1 41 $II5 e $2 04 $0 30 $357 187,85 Display As
Total: $1,60° $4,33 $3,84' $194, $483,: $198, $282,! $370, $267, $4,27 $7,26. $16.% $40,4; 1,89 o

Type
Sales

Add 1o Favouries
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Managing sales reports

Division Sales by Period report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Year Select the year to report on.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Description / Description of the division.
Division
Day / Week / Month / Year end Display the summary total for the

selected period.
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Site Sales by Period report

Use the Site Sales by Period report to view sales by site for the selected year and drill down
into department and division sales for that site during the selected year.

Opening the Site Sales by Period report
To open the Site Sales by Period report:

1. Press #=== from the main menu.
2. Press Period Reports > Sales.
ﬂ Sales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports
ﬂ Period Reports
g Iterm Movements

M customers [l Products & i

@ state Sales

@ sales

“[2 Division Sales

# Department Sales
| Item Sales

. Specials Reports
[ GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J Industry

3
3
3
3
3
3
3
3

The Site Sales by Period report is displayed.

Sites : Sales Inc (NET of Discounts)

Site Panor Peno Penot Penot Penot Penod Perioc Penoc Pence Pence Penor Peno: Penot Total
End End End End End End End End End End End End End
3 28 M- 0 - W N 3N 30 - 30 31 3
Jan- Feb- Mar- Apr- May- Jun- Ju- Aug- Sep- Oct- Nov- Dec- Jan-
20152015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2016

Butch $173 $167, $137, $130, $96.6 $119.! $825, -
Site

1

Butct $103, $45.4 $195.. $236, $142 $647,
2

Phiip $195 $6 16 $620 $202,
Bsdct $12.5 $5.97 $7.35 §28.1 $25.9 $16.8 $96.8
Site

3
-

AMC $1.27 $2.18 $781. $6,56 $6.44 $512 $318. $2.79 $1,52 $1,03 $5.87 $15.7 $16.4 $61,9

Dands $23.9 $23.9
Noth  $1.1333,04 5260 $1,00 $179 358 §2.29 $131
Aven
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Managing sales reports

Site Sales by Period report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.

States Select a state or county to filter the report by.

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Year Select the year to report on.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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State Sales by Period report

Use the State Sales by Period report to view sales by state for the selected year and drill

down into site sales for that state during the selected year.

Opening the State Sales by Period report
To open the State Sales by Period report:

1. Press #=== from the main menu.
2. Press Period Reports > State Sales.
ﬂ Sales

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports
ﬂ Period Reports
g Iterm Movements

M customers [l Products & i

@ state Sales

@ sales

“[2 Division Sales

# Department Sales
| Item Sales

. Specials Reports
[ GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

._.J Industry

3
3
3
3
3
3
3
3

The State Sales by Period report is displayed.

Year 2015 : States : Sales Inc (NET of o

Discounts)

State Penck Pencc Pence Pence Penoc Penoc Penoc Penoc Pence Penoc Penoc Penoc Penoc Total
End End End End End End End End End End End End End
N 028 3N- N N 0 M- A% N N N0 N n
Jan- Feb- Mar- Apr- May- Jun- Ju- Auvg. Sep- Oct- Nove Dec- Jan
2015 2015 2015 2015 2015 2016 2015 2016 2015 2015 2015 2015 2016

ACT $186,1 $277.1 51502 $277 1 §359.18279, $45.981,50
PHP $1,13 $3.04 52901 $1965.° §7 95 $4 207 $2.294 $2.34: $2 80 $220,
VIC $1.5883198761 $875 $9.4% $512 15596 " $8.84. 85 55 §1 86 87,16 $16.5 $40.3 $105,.
NSW $959 $99.9

Total: $1,58 $4,12 $3,8) $194, $483, $198, $282,' $370, $287, $4.27 $7,26 $16,5' 540.4. §1,8%
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Managing sales reports

State Sales by Period report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Year Select the year to report on.

Type Select whether to report:

= Year On Year: The same information for the
same date range, one year apart.

= Like for Like: The same information for the
same date range, one year apart, but only if the
site has traded in both periods being reported.

Note: If no new sites have started or stopped
trading during this period, the two options produce
identical reports.
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Field Description

Type Select to report on:

= The number of stores.

= Sales inclusive of tax

= Sales exclusive of tax

= Sales as a percentage of total sales.
= Dollars per unit sold.

= Number of units sold.

= Number of units sold as a percentage of total
sales.
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Report area

This area displays report information.

Field Description
State The name of the state or territory.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Top 10 Item Sales report

Use the Top 10 Item Sales report to view item sales ranked by the highest selling item for

the year.

Opening the Top 10 Item Sales report
To open the Top 10 Item Sales report:

1.
2.

242

Press #=== from the main menu.
Press Period Reports > Item Sales .
ﬂSaIes

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
@ sales Reports

ﬂ Period Reports

g Iterm Movements

M customers [l Products & i

@ state Sales

@ sales

»
»
»
V' Specials Reports ¥ |®12 Division Sales
»
»
»
»

@ GST Reports & Department Sales
i Franchise Reports | Ttem Sales

‘ Control Reports
._.J Industry

The Top 10 Item Sales report is displayed.

Top 10 All : Sales Inc: AMC o
Slates
Itam Total VI

M- M- M- M- |- ;- |(01- (- - - - M- - o

Jarm- Feb- Mar- Apr- May- Jun- Jul  Aug- Sep- Oci- Mov- Dec- Jan-

2015 206 2AME 2016 2015 2046 | 2016 2015 205 2016 016 2015 206 Slte
Cioka 550 148 514, 4529, 3 AMC
Zam
Can Year
3EM
L9 F165. 552 4! 5107 53400 55, 18: 51100 $19.00 §73.81 §1.00 52.00 $15.00 §114.8 51054 55,93 25
Item
SO0 $505. $450.1 5145153 27 $155 $77.9 $25.5% §155. ssox  Display As
FILLE Talble
iPhon 299 2299
4 Type
Wihil= 31,38 .21 31380 52,7 &ales inc
Skin
Beof $400.1 526 6 5859 4431 5119 ¢ 2101 5458.1 51,74 Cepartment
Itam
Cipan SE001 L8001 1,20 All
Pack
Chiva 5162 | 51,00 s1an  Display
Regal Top 10
12
yoars
£2 E130 5736 S86 T 27 0 24900 £4121 54.00 £2 00 %32 i %4.00 STHL

lbem
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Managing sales reports

Top 10 Item Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.
Department Select to filter the report by department.

Display Select the number of records to display.

Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.

Year Select the year to report on.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Managing sales reports

Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Associated Items report

Use the Associated Items report to view items that have been sold with a specified item in

the selected period.

Opening the Associated Items report

To open the Associated Items report:

@ sales

1. Press

2. Press Sales Reports >Associated Items.

ﬁ Sales

‘,@ Customers

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

from the main menu.

il Products &2 vision

mﬂ Cor

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Find Item screen is displayed.

Fiiwd Item

cusien PN

Searching For Ttems At:

Cradstons

Department: | A .

Please choose a field to search on

Description:
Item Code:
HBarcode:

Cross Reference:

Seanh

3. Search for the item you want to display associated items for.

See Finding an item using the search screen.

The Associated Items report is displayed.
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Associated with Banana Muffin [Each] [300] -= 2
Top 10 [by Sales] : AMC sates

WIC

Ikaim: Sunday Monday Tuesday |Wednesda Thursday Frday Satwrday  Total
2-0ct-  |03-0et- 4-0ct-  |06-Oct- | D6-Oet-  O07-Oct- | D8-Oct- Site

2016 206 206 20ME 206 2006 20e AMC
Items

Date

&10/2018

Display As

Takie

Type
Sakes
Display

Tog 10

Mew [tem
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Managing sales reports

Associated Items report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field Description

Type Select the type of transaction information to report:

= Sales.

= Sales excluding tax.

= Percentage of total sales.
= Dollars per unit sold.

= Total units sold.

= Percentage of units sold.

= Total cost of items sold.

= Percentage of cost.

= Percentage of profit made.
= Total profit made.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Day / Week / Month / Year end Display the summary total for the

selected period.
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Advertising Group report

Use the Advertising Group report to view advertising groups that have been configured for
your Portal. Advertising groups allow you to group advertisements together for easy

reporting.

Opening the Advertising Group report

To open the Advertising Group report:

1. Press *='= from the main menu.

2. Press Sales Reports > Advertising Sales.

ﬁ Sales

‘,@ Customers [l] Products &2 vision mj Corn

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

#¥ sales Reports

@ state Sales

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Advertising Group report is displayed.

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

WY Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

Advertising Groups List

Descriplion Group Start Ciate

Test Ackd 3 100

AMC Convergent IT Portal Documentation

2600252

Managing sales reports

Add to Favouries

251


../../../../../Content/Resources/Images/Portal/Sales/Sales_AdvertisingGroupsList.png

Managing sales reports

Advertising Group report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the advertising
group.
Group Unique code identifying the

advertising group.

Start Date Date the advertising group runs
from.

End Date Date the advertising group runs
until.
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Managing sales reports

Comparison of Advertising Sales report

Use the Comparison of Advertising Sales report to view the effect of advertising

campaigns.

Opening the Comparison of Advertising Sales report

To open the Comparison of Advertising Sales report:

@ sales

1. Press

2. Press Sales Reports > Advertising Sales.

ﬁ Sales

M customers

L,__l Ledger / Cash Book »

‘il.“ Balance Reports

3

from the main menu.

il Products &2 vision

mﬂ Cor

#¥ sales Reports

ﬁ Period Reports
g Iterm Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

3
3
3
3
3
3
3
3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Comparison of Advertising Sales report is displayed.

Advertising Groups List o
Add 1o Favournies
Des niplion Groap Stam Diale Erd Diate
Teai Add G 100 2RNT012 260035012
3. Press the Description of the group you want to view.
A popup menu is displayed.
Advertising Groups List o
Add 1o Favouwrntes
D fiphacn g S Dl Erd Dl
T Al Rereare k1.1 2RI 2 28Iz
Growp Sales
Wiew Advertising Detail
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Managing sales reports
4. Press Group Salesl.

The Comparison of Advertising Sales report is displayed.

Comparison Of Advertising Sales - Test Add *
Group [100] : 26-Feb-2012 -> 26-Mar-2012 Group

Name b StanDate EndDate  Before Dunng After
testbob 3 13-AUg-2016  13-Sep-2016 $0.00 Sixtes

Total: $0.00 $0.00 $0.00 Al

Type

Sales (Ex)

Location Type

Add to Favouries
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Comparison of Advertising Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.

Location Type Select a location within the site, if you company uses
locations.

Group Select the advertising group to report on.

Type Select to report on:

Sales inclusive of tax.

Sales exclusive of tax.

Quantity sold.

Percentage of change over the period.
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Report area

This area displays report information.

Managing sales reports

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Name Name of the advertising list.

ID Unique code identifying the
advertising list.

Start Date Date the advertising group runs
from.

End Date Date the advertising group runs
until.

Before / The value sold before the

Before Advertising Period

advertising period.

During /
Advertising Period

The value sold during the
advertising period.

After/
After Advertising Period

The value sold after the
advertising period.

AMC Convergent IT Portal Documentation

257




Managing sales reports

Comparison of Advertising Sales report

Use the Comparison of Advertising Sales report to view the effect of advertising campaigns
on the individual items advertised.

Opening the Comparison of Advertising Sales report

To open the Comparison of Advertising Sales report:

1.
2.

258

Press *==== from the main menu.
Press Sales Reports > Advertising Sales.

ﬁ Sales 4@ Customers [l] Products &2 vision mj Corn

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

#¥ sales Reports @ state Sales

@ sales

@ period Reports

[ Ttem Movements “[3 Division Sales
V' Specials Reports & Department Sales
2% GST Reports | Item Sales
i Franchise Reports Hs Associated Items
‘ Control Reports

._.J: Industry

| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report

A Department Tenders
& Department Summary

3
3
3
3
3
3
3
3

| Advertising Sales
|#] Group Sheet
|#] Flash Sheet
|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Comparison of Advertising Sales report is displayed.

Advertising Groups List o
Des niplion Groap Stam Diale Erd Diate
Teai Add G 100 2RNT012 260035012

Press the Description of the group you want to view.

A popup menu is displayed.

Advertising Groups List o

D fiphacn g S Dl Erd Dl

Tl Ayl Genase A0 260251 2 2602012
Giroiip Sales

Wiew Advertising Detail

add bo Favouries

Add to Favourntes
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4. Press Group Salesl.
The Comparison of Advertising Sales report is displayed.

Comparison Of Advertising Sales - Test Add *
Group [100] : 26-Feb-2012 -> 26-Mar-2012 Group

Test Agd Group [100] - 26-Feb-2012 -> 26Ma

Name iD Stan Date End Date  Before Dunng After
testbob 3 13-Aug-2016 13-Sep-2016 $0.00 Siutas
Total: $0.00 $0.00 $0.00 Al
Site
All
Type
Sakes (Ex)

Location Type

Add to Favouries

5. Press the Name of the advertising group you want to view.

The Comparison of Advertising Item Sales report is displayed.

Comparison Of Advertising Sales [test bob] #

Group
Itesm Biafore Adverising Adversng Pancd Aftar Acamsing . - .
§ Al ey it
Pariod Batween '13 Aug 2016 | Period BEL Add Group [100]
Eetween 12 Jul 2015 And "13 Sep 2018 Betamen "14 Sep 2015
And 12 Aug 2006 And 15 Oet 2016 Advertising

§0.00 50,00 $0.00 test bob [3]

States

All

Site

All

Type

Sales (Ex)

Location Type

And 10 Favourites
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Comparison of Advertising Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.

Location Type Select a location within the site, if you company uses
locations.

Group Select the advertising group to report on.

Type Select to report on:

= Sales inclusive of tax.

= Sales exclusive of tax.

= Quantity sold.

= Percentage of change over the period.

Advertising Select the advertising list to report on.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item Number / The item code of the item.
ltem
Before / The value sold before the

. i advertising period.
Before Advertising Period

During / The value sold during the

. . advertising period.
Advertising Period

After/ The value sold after the

. . advertising period.
After Advertising Period
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Advertising List report

Use the Advertising List report to view advertising lists in a group.

Tip: Advertising lists are the top level of grouping advertisements for reporting and
control. Advertising lists can contain groups, which can contain advertisements.

Opening the Advertising List report

To open the Advertising List report:

1. Press #==== from the main menu.

2. Press Sales Reports > Advertising Sales.

ﬁ Sales

L,__l Ledger / Cash Book »

“ﬂ.“ Balance Reports 4

M customers [l Products & vision _j Con

#¥ sales Reports

3
ﬁ Period Reports 4
g Iterm Movements 3
. Specials Reports 3
2% GST Reports »
-\\‘_‘g Franchise Reports  »
‘ Control Reports »

._.J Industry 3

The Advertising List report is displayed.

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

Advertising Groups List

Descriplion Gromp
Test Add 3 100

Sta Cate

add bo Favouries

Erd Diate
26025012

2600372012

3. Press the Description of the group you want to view.

A popup menu is displayed.
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Advertising Groups List o
Add 1o Favouwrntes
et riplacan Gngap Siarl Dabe End Duais
T Al Rereare k1.1 2RI 2 28Iz
Group Sabes
View Advertising Detail
Press View Advertising Detalil.
The Advertising List report is displayed.
Advertising List o
Group
Description St Greap Start Diate End [ata Test Add Group [100] - 26-Fet-2012 -» 26z
1est bob All 100 130206 1X0%200E

Add by Favourikes
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Advertising List report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Group Select the advertising group to report on.

264 AMC Convergent IT Portal Documentation



Managing sales reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

] The name of the relevant site.
Site /

Description /

Name

Description Description of the advertising
group.

Group Unique code identifying the
advertising group.

Start Date Date the advertising group runs
from.

End Date Date the advertising group runs
until.
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Sales by Department and Terminal report

Use the Sales by Department and Terminal report to view sales by department and terminal
for the selected period.

Opening the Sales by Department and Terminal report

To open the Sales by Department and Terminal report:

1. Press #=== from the main menu.

2. Press Sales Reports > State Sales.

ﬂ Sales

L,__l Ledger / Cash Book »

“ﬂ.“ Balance Reports 4

M customers [l Products & vision _j Con

#¥ sales Reports

@ period Reports
g Iterm Movements
. Specials Reports
2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The State Sales report is displayed.

States : Sales Inc (NET of Discounts) o

Sate Sundary | Monday

W-Aug- 1580y 16-ANg-  1T-Aug-  18-Aug-
018 018 18 W16 2016

54

Tatal:

266

450 H50
Sh450 S50

Tuesday Wednesds Thursday  Friday
15-Aug-  20-Aup-

By
Saturday Total Day
2016

8900 Date

SR5.00 1TOE2Z016

Type

Mormal

Display As

Table
Type

ales Ind

Add o Favourites
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3. Press the State you want to view.

The Site Sales report is displayed.

Sites : Sales Inc (NET of Discounts) o
Stales
Site Sunday |Monday Tuesday ‘Wednesds Thursday  Friday Saburdary | Total Al
14Aug- | 15-Aug-  ME-Aug  1T-Aug | TRAug- | 1%Aug-  20-Aug !
2016|2016 MG 2ME M6 |01 2016
Euturg £A00.00 SRO0.00 By
Logic )
S 1 $3450 5450 $69.00
AMEC $T0.05 sr005 ~ Oae
Total: $B450 5450 SET0.0N §055.05 206
Display As
Tabbs
Type
Sales Inc
Division

All

And 1o Favourites

4. Press the Site you want to view.

A popup menu is displayed.

Sites : Sales Inc (NET of Discounts) ol
States
Sita Sunday Monday Tuesday Wednesds Thursday Friday Saturday  Total "
09-Oct-  10:0et- | 110ef- | 12-0ct-  13-0et- | 14-0et-  15-Oct- o
2016 206 2016 216 2016 2016 2006
. i By
| Division Sales Repart S0 .
Department Sales Report ¥ 52,00 s
Terminal Sales Report Date
IO B
Display As
Tabde
Type
Zales Inc
Division

All

Add to Favourites

5. Press Terminal Sales Report.

The Terminal By Sales report is displayed.
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Terminals By Sales (NET of Discounts)

Site Terminal  Year
End

Yoar Year Year
End End End

Year Yoar Total
End End

31Dec- ItDec- I1-Dec- 31-Dec- 31-Dec- I1-Dec- I1-Dac-

2010

Future
Loge 1
Futue T
Logic 2

Total:

2012 2013 2014

34 45

$377 98

$377.95 -
$52.830.4

6. Press the Terminal you want to view.

2015 2006
$2 34500311 644 £813,980.¢

$548 57 $948.57

$4.45
-$9263 S9263

$53,026.¢

$441.01 $11.574.¢ -
$42,075.

Future Logac

By

Year

Date

1012016

Display As

Tabke

Type
Sales

Add to Favourres

The Sales By Department And Terminal report is displayed.

Sales Inc By Department AMC (NET of

Discounts) - By Terminal [NUC]

Departme Year End | Year End Year End Year End Yeaw End “ear End ear End Total
IDee-  I-Dec- | 3-Dex- | 31-Dec-

3-Dec-  3-Dee- 31-Dec-
010 1

Diept 14
Beverags
Urknown
[19]
Womans
Cr.
Martens
Libarty
Coad
Drirdis
Do 16
Caka
Dhexc oratics
Deept 17
Depil &
Do 15
Lamb
haais
Diept 2
VEGETAE
Venmens
Boots

268

2013 2014 s
3161 414,
328,667.0
3262628

320154 2

B TIEE 22200

$19.7027  §5455
$14 9229 51,500 00

0,501.2
440573
5404129
$2.836.40
$1.928M0
3140400
1234310
31,114.25

L5798 B4000

016
161,414 -
529 667.0
§26.262.8

£20,154.2

$13,937.5

15,8016
§16,420.9

$10,501.2
§4,405.73
§4,041.29
§2,836.40
£1,928.70
$1,404.00
$1.234.20
§1.11425

£1,019.38
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Managing sales reports

Sales by Department and Terminal report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.
Site/ Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Terminal Filter the report to a specific Point of Sale terminal.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Flash Sheet report

Use the Flash Sheet report to view a custom report. This report uses groupings of sites,
departments and items and calculations defined by your company.

Opening the Flash Sheet report

To open the Flash Sheet report:

1. Press #=== from the main menu.

2. Press Sales Reports >Flash Sheet.

ﬁ Sales

‘,@ Customers  [ll] Products

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

&3 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Flash Sheet report is displayed.

Flash Sheat

272

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

By: Day

Date: & 10/Z01& REum
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Flash Sheet report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By /

Date Selection

Select to display the report for a specific day, week,
month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.
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Group Sheet

report

Use the Group Sheet report to download a custom report. This report uses groupings of
sites, departments and items and calculations defined by your company.

Opening the Group Sheet report

To open the Group Sheet report:

@ sales

1. Press

from the main menu.

2. Press Sales Reports >Group Sheet.

ﬁ Sales

‘,@ Customers

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

il Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Group Sheet report is displayed.

Group Sheat

Ey: Dy

274

Typa Sales Inc

Date:  E/10/201E Rumn
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Group Sheet report key fields

Filters area

Managing sales reports

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By /

Date Selection

Select to display the report for a specific day, week,
month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

Type

Select to report:

Sales amounts including tax.
Sales amounts excluding tax.
Units sold.

Cost of units sold.

Profit of units sold.
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Smash Sheet

report

Use the Smash Sheet report to view a custom report. This report uses groupings of sites,
departments and items and calculations defined by your company.

Note: The report data depends on the report that has been created for your company.

Opening the Smash Sheet report

To open the Smash Sheet report:

1. Press s

from the main menu.

2. Press Sales Reports > Smash Sheet.

ﬁ Sales

‘,@ Customers

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

il Products &2 vision

mﬂ Cor

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Smash Sheet report is displayed.
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@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales
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Smash Sheet ol
Hama Cffar Juob Created Changed

Teemd 1 Mors 1.2345 2007202 2107012
Tea] 2 M 1 200702 217 2
Test 3 Hors 3 2aaTrama2 220TrAn2
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States

WG

Site

AR

&1 02016

Option

Summary

Firter

Cnly Loyalty Sales

Add o Favouries
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Smash Sheet report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

States Select a state or county to filter the report by.

Option / Select to view a full report, or summary details.
Summary /

Details
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Field Description

Filter / Select to display:
Loyalty Filter = All transactions.

= Loyalty member transactions only.

= Transactions from customers who are not
loyalty members only.
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Comparison / Pivot Table Sales report

Use the Comparison / Pivot Table Sales report to view sales by your selected criteria and
create a pivot table that can be exported to Excel.

Opening the Comparison / Pivot Table Sales report
To open the Comparison / Pivot Table Sales report:

1. Press *==_from the main menu.
2. Press Sales Reports > Comparison / Pivot Table Sales.

ﬁ Sales ‘,@ Customers [l] Products &2 vision mj Corn

L,__l Ledger / Cash Book »

EjE Balance Reports 4

# Sales Reports » | @ State Sales

@ period Reports v | @ sales

g Item Movements ¥ |03 Division Sales

V' Specials Reports 4 & Department Sales
2% GST Reports b ([ Item Sales

i Franchise Reports  » Hs Associated Items
‘ Control Reports ¥ [l Predict Sales

._.J: Industry ¥ |y Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report

A Department Tenders
& Department Summary
| Advertising Sales

|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Selections screen is displayed.

Selections

Region: all

ckea Ml
Cpticn: Sites

By: B¥ Month

Compare! Mo Com parksen

Crake: 121072016
Display: Sales (Ex)
Fivot Tatde

3. Select the information you want to display in the report.

4. Press lﬂ].

The Comparisons report is displayed.
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282

Report Options

S-aladims.imlms;

State: Al [=] Region: |4l [=] Site: | -] Cption
.|

Piwot Tabbe Sales - Sites | By Honth | Mo Comparison | Filter [None]

San 01 Oer 2016 To Mon 31 Qe 2016

4
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Comparison / Pivot Table Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
By / Select to display the report for a specific day, week,

Date Selection

month or a period specified between two dates.

Note: Additional fields are displayed to select the
specific date period if Between Dates or Date
Range is selected.

Date /
Date From and Date To /
Asof /
Start Date and End Date

Select the date or date period to report on.

Region

Select the region (a specified group of sites) to repo
on.

rt
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Field

Description

Option

Select to report by:
= States.
= Regions.
= Sites.

Compare

Select to compare results:

= Month to Month.

= Quarter to Quarter.
= Yearto Year.

= No comparison.

Display

Select to report:

= Sales amounts including tax.
= Sales amounts excluding tax.
= Units sold.

= Cost of units sold.

Pivot Table

Select whether to create a pivot table on the report.

Note: Year-on-Year reports do not run in the pivot
table.

Include Items

Select to include items in the report.

Show Unassigned

Select to show items that have not been assigned to all
filters. For example, if an item matches other filter
criteria, but does not have a supplier assigned.

284
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Tender Balances report

Use the Tender Balances report to view the balances of tenders and departments for your
company. The report balances reported activity against actual activity. For example,
reported sales amounts versus the actual tender amounts received.

Note: Some transactions appear as positive or negative adjustments to the balance, to
reflect their nature against the reported or actual amounts. For example, a deposit for a
customer order appears as a negative-credit, to reflect the fact that it is money received
without sales. When the deposit is redeemed when the customer order is paid for, this is
reversed.

Opening the Tender Balances report
To open the Tender Balances report:

1. Press #=" from the main menu.
2. Press Sales Reports >Department Tenders.

ﬁ Sales ‘,@ Customers  [ll] Products &l vision mj Cor

L_l Ledger / Cash Book »

‘il.“ Balance Reports 4

# Sales Reports » | @ State Sales

@ period Reports v | @ sales

g Item Movements ¥ |03 Division Sales

- Specials Reports 4 ﬁ Department Sales

2% GST Reports b ([ Item Sales

& Franchise Reports  » Hs Associated Items

‘ Control Reports ¥ [l Predict Sales

._.J Industry b (@Y Supplier Sales
Ri‘ Itemn Type Sales
@ erand sales
fr Style Sales

Ri‘ Item Filter Report

A Department Tenders

£| Department Summary

| Advertising Sales

|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Tender Balances report is displayed.
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Department Tenders Report - Location Type o
[All] : Amounts From 01-Jul-2016 To 30-Jun- site

2017

Depatment  CASH
Deparmssn] 15 51,000.00
Meats 852 57
Beaf ET5.57
Tatal: 81,170,594

§2.00
§50.22
85022

Xmeas Club

AMC
Lacation T'.'p'l
Tetal
All
$1.000.00
5200 697 Type
500 $185.56 Amounis
§61.37 $1,242.53
by Clerk
False
By

Financial Year

3. Press the Department you want to view.

4. Press View Balance Report.

286

A popup menu is displayed.

Department Tenders Report : Amounts From o

01-Jul-2016 To 30-Jun-2017

Department CASH

Undefined $0.00

Depanment 19 $1,000.00
e £90 08

View Tender Detalls Report
| View Balance Report

View Department Sales Report
Totai: 514545

$2.00

$5022
§52.22

Date
24NE2016
Add o Fawauries
Site
AMC
Total
$0.00 Type
$1,000 00 Amounts
$2.00 $85 85
by Clerk
£31 90
$59.37 €489 13 False
$61.37 $1,608.08
By
Financial Year
Date

121102016

Add to Favourites

The Tender Balances report is displayed.
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Balance Report for the 2016-10-12: AMC #
Sales Tenders
Referenc Cusboms Disg cunt M Debit Tawings | Amount  Sub Totdl  Total
|Sales  Total [ Creciit
Undefine: 2 000 CASH 1,278 8D
Weals (] 5140 E3E8E Mg counts $52 22
B 23 §5.20 §43933 Kmas 5137 314238
FRIIT 1 $15.55 St
Unknawr 1 §500 00
Drept Redamgiio 548 86
D9 Sarice 48138
Dept 27 1 £134 06 Charge
Discounl 3 -55.95 Pending 5123 51
Pramatia ] 4 00 $1,216.1])| Rounding S026 517626 $1.21613
Infarmaton Banking / Takings
Feference Cusbomess Amacant Reference I'&u} Total I'Inu
Store ar Tlpney
Customars Bianked - Not
Purchasa per 513 98 ||| Declared
Customer
DCiscount 3 -36.95 || Declared
Tender
Presmed 5 S4m
Ibam - 58.60 fmes
Discouns . CASH w0
Sale Voids 14 §10,000, 380,30} A<coerts s
[ £3.00 Kmas Club 30.00 E0.00
Retume
Ineiw $1.216.13
Clapariment
Budget Repart Zakes
Budgei Deials |Amount Met Sales £1.216 39
(Sales +
Budget $861,000 .00 Rounding)
Sales (Goal Shest) §1.227.08 Net Takings £1 916,39
Undler | Crver Budget  $859 772 52 (Hat Sales +
Surplus)
Raunding 5026
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Fmancial Year

Date
12MVE016

Add 1o Favourites
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Tender Balances report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

By Select to display the report for a specific day, week,
month or year.
Select the date or date period to report on.

Date / P P

Date From and Date To /
As of /
Start Date and End Date

288

AMC Convergent IT Portal Documentation



Managing sales reports

Sales area
Field Description
Reference Name of the department
Customers Number of customers the department served during the period.
Discounts Total discounts provided by this department during the period.
Net Sales Net sales by this department during the period.
Debit Total Total of all debits in the balance.

Tenders area

Field Description
Takings The name of the tender type.
Amount The amount received of this tender type for the period.
Sub Total Subtotal of tender credits.
Total Credit Total of all credits in the balance.
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Information area

Field Description
Reference Type of transaction.
Customers Number of customers with this transaction type.
Amount Total sales amount through this transaction type.

Banking / Takings area

Field Description
Reference Line of the banking totals.
Sub Total Subtotal of the banking line.
Total Total of the banking information.
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Budget Report area

Field Description
Budget Details Line of the budget report.
Amount Amount of this budget report line.
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Top 10 Department Sales By Terminal report

Use the Top 10 Department Sales By Terminal report to view the top sales within a
department by terminal.

Opening the Top 10 Department Sales By Terminal report

To open the Top 10 Department Sales By Terminal report:

1. Press #=== from the main menu.

2. Press Sales Reports > State Sales.

ﬂ Sales

L,__l Ledger / Cash Book »

“ﬂ.“ Balance Reports 4

M customers [l Products & vision _j Con

#¥ sales Reports

@ period Reports
g Iterm Movements
. Specials Reports
2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The State Sales report is displayed.

States : Sales Inc (NET of Discounts) o

Sate Sundary | Monday

W-Aug- 1580y 16-ANg-  1T-Aug-  18-Aug-
018 018 18 W16 2016

54

Tatal:

292

450 H50
Sh450 S50

Tuesday Wednesds Thursday  Friday
15-Aug-  20-Aup-

By
Saturday Total Day
2016

8900 Date

SR5.00 1TOE2Z016

Type

Mormal

Display As

Table
Type

ales Ind

Add o Favourites
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3. Press the State you want to view.

The Site Sales report is displayed.

Sites : Sales Inc (NET of Discounts) o
Stales
Site Sunday |Monday Tuesday ‘Wednesds Thursday  Friday Saburdary | Total Al
14Aug- | 15-Aug-  ME-Aug  1T-Aug | TRAug- | 1%Aug-  20-Aug !
2016|2016 MG 2ME M6 |01 2016
Euturg £A00.00 SRO0.00 By
Logic )
S 1 $3450 5450 $69.00
AMEC $T0.05 sr005 ~ Oae
Total: $B450 5450 SET0.0N §055.05 206
Display As
Tabbs
Type
Sales Inc
Division

All

And 1o Favourites

4. Press the Site you want to view.

A popup menu is displayed.

Sites : Sales Inc (NET of Discounts) ol
States
Sita Sunday Monday Tuesday Wednesds Thursday Friday Saturday  Total "
09-Oct-  10:0et- | 110ef- | 12-0ct-  13-0et- | 14-0et-  15-Oct- o
2016 206 2016 216 2016 2016 2006
. i By
| Division Sales Repart S0 .
Department Sales Report ¥ 52,00 s
Terminal Sales Report Date
IO B
Display As
Tabde
Type
Zales Inc
Division

All

Add to Favourites

5. Press Terminal Sales Report.

The Terminal By Sales report is displayed.
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Terminals By Sales (NET of Discounts) o
States
Site Terminal | Year Year Yoar Year Year Year Yoar Total PHE
End End End End End End End
31Pec- ItDec- 31-Dec- 31-Dec- 31-Dec- 31-Dec- 31-Daxc- z
2010 201 2012 2013 2014 2018 2016 Site
Future Terminal $2 345 00 311 644 £513,989.¢ Future Log
Loge 1
Future  Teeminad $548 57 $948.57 By
Logic 2
Year
$445 -$4.45
59263 $9263 | pate
$209.05 $209.09 OO0 16
$672 32 S6T2.32
$377 95 B4 64 Display As
$2.585 $3,008.1(
Table
2026 $53,026.¢
Type
Total: $377.95 - $441.071 $S1.574.¢
$52.830.4 $42,075.: Sales

Add to Favourres

6. Press the Terminal you want to view.

The Top 10 Department Sales By Terminal report is displayed.

Sales Inc By Department AMC (NET of »
Discounts) - By Terminal [NUC] States
ViIC

Departme Year End | Year End Year End Year End Yeaw End “ear End ear End Total

3-Dec-  31-Dec- 31-Dec- I-Dec- -Dec- | 31-Dec- | 31-Dec- site

WD W0 M I A WS 008 i
Diepd 14 161 414 £161. 474, «
Beverags 329 667.0 §29.667.0 By
Urknown 3262628 §26,262.8 vear
[14]
gnmans %20, 154 2 £30.154.2 Date
artens 1DANA6
Libarty
Ciod FISTIES 222200 £19.037.5 Display As
briks Tabia
D 16 $15 7027  $58.95 §15.801.6
Caka $14 5239 %1 500 00 $16.421.9 Type
Diax oratsm

Sales Inc

Doept 1T 30.501.2 §10.501.2
Depd 6 $4,405.73 $4,405,73 Terminal
Dt 15 54,041 75 §4,041.59 ML
Lamib $2.836.40 $2,836, 40 .
hhaats $1,928.70 $1,920.70 Division
Diepn 2 §1,404.00 §1,404.00 e
WVEGETAE 51,2340 §1,234.20
Wiomens 31,1426 §1,114.2%
Bocta Al 16 Favournes
Blast £8T0 08 44000 £1,019.38

7. Press the Department you want to view.

The Top 10 Department Sales By Terminal report is displayed.
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Top 10 Womans Dr. Martens Liberty : Sales

Inc: AMC : Filtered By - By Terminal [Terminal

7]

Temn Size

Blow 1
Wave

Fils 1
Medium
Full

Head
Tcha 1
In Salon
Sardica
Tint 1
Regroatt
Fals 1

Each

Mens 1
Cut

Ladies 1
Cut -
Shen
Eilow 1

Wave
Medium

Blow 1
Wave
Shod

Fuils 1

AMC Convergent IT Portal Documentation

Yiesar Year Yiear Year
End End End End
M-Dec- 31-Dec- 31-Dec- | 31-Dec-
M0 [N M M3
£20.000
$M0 50
$280.00 ETO.OD
SIS
255 0D
S210.00
510000 §$10.00 S132.00
36000 6400
5000 §30.00
200
10.00

Yiesar ear wear

End End End
M-Dec- I-Dec- | 3-Dec-
24 M5 206
15.00
3165.00
$10.00
31000
330.00

Total

$10.50

$237.35

$210.00

§162.00

13400

$120.00

£118.00

£110.00

»
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States
WIC

Site
AMC

101016

Dizplay As
Table

Type
Sales Inc

Terminal

Depanment

‘Womans Dr. Manens Liberty

Display

Top 10

And 1o Favaurfies
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Top 10 Department Sales By Terminal report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.
Site/ Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Department Select to filter the report by department.

Terminal Filter the report to a specific Point of Sale terminal.
Display Select the number of records to display.
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Field Description
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Transactions Containing Item report

Use the Transactions Containing Item report to view transactions that include the selected

item.

Opening the Transactions Containing Item report

To open the Transactions Containing Item report:

1. Press #=== from the main menu.

2. Press Sales Reports > State Sales .

ﬂ Sales

M customers

L,__l Ledger / Cash Book »

“ﬂ.“ Balance Reports 4

il Products &2 vision

_j Cor

#¥ sales Reports

@ period Reports
g Iterm Movements

2% GST Reports
i Franchise Reports
‘ Control Reports

»
»
»
. Specials Reports 3
»
»
»
._.J Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The State Sales report is displayed.

States : Sales Inc (NET of Discounts)
Stale  Sunday | Monday | Tuesday Wednesds Thursday Friday  Saturday  Total
W-Aug-  15A0g-  16-Aug-  1T-Aug- 18-Aug-  15-Aug-  20-Aug-
016 016 015 2016 2016 2016 2016
5A 84,50 5450 Sa%.00
Tatal: 84,50 54,50 85,00
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Day

Date

1T/DEZ016

Type

Mormal

Display As

Table

Type
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3. Press the State you want to view.

The Site Sales report is displayed.

Sites : Sales Inc (NET of Discounts) o
Stales
Site Sunday |Monday Tuesday ‘Wednesds Thursday  Friday Saburdary | Total Al
14-Aug- | 15-Aug-  M-Aug  1T-Auge | 18HAug-  1%Amg  20-Aug- !
2016|2016 MG 2ME M6 |01 2016
Euturg £A00.00 SRO0.00 By
Logic )
S 1 $3450 5450 $69.00
AMEC $T0.05 sr005 ~ Oae
Total: $B450 5450 SET0.0N §055.05 18082016
Display As
Tabbs
Type
Sales Inc
Division

All

And 1o Favourites

4. Press the Site you want to view.

A poup menu is displayed.

Sites : Sales Inc (NET of Discounts) ol
States
Sita Sunday Monday Tuesday Wednesds Thursday Friday Saturday  Total
09-Oct-  10:0et- | 110ef- | 12-0ct-  13-0et- | 14-0et-  15-Oct-
2016 206 2016 216 2016 2016 2006
. an By
| Division Sales Repart S0 .
Department Sales Report §2.00 Ay
Terminal Sales Report Date
1052016
Display As
Tabde
Type
Zales Inc
Division

All

Add to Favourites

5. Press Department Sales Report.

The Department Sales report is displayed.
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Sales Inc By Department (NET of Discounts) #

Departmes Sunday  Monday  Tuesday  Wednesds Thursday  Frday
14-fuge | 15fug- | 16-Aug-

26 206 16

Urknosn
[19]

Mizals 1.0

Deegat 27
Besd

Dt 3 33.50

Promation

Toital: 84,50

6. Press the Department you want to view.

1TAug  1B-fug-

2016 216
380000
SLED $1.00
52 55
500
-$0U50
S50 SET0L0%

Saturday  Tolal
20hug
&

500,00

86,50
$62.55
ST.00
53,50
50,50
S550,05

The Top 10 Department sales report is displayed.

Top 10 Dept 18 : Sales Inc: Future Logic :
Filtered By
ltem  Size  Sunday Monday Tuesday Wednesd Thursday Friday | Saturday Total
09-Oet- | 10-Oel- 12-0et-  130et-  14-Oet- 15Dt
016 6 R 1) 2016
oL 1 23000 £23 00 $40.00
EASHION
VAN m
Top 10 230,00 $330.00 $460.00
Total:
Depar S230.00 $23.00 $460.00
Toital:

AMC Convergent IT Portal Documentation
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States

Al

Ly

Cate

18M&2016

Display As

Table

Type

‘Sales Inc

Diwisban

Al

Add o Favourites

States

SHE

Fuure Logik

By

Day

Date
10Mz01s

Display As

Table

Type

Sales Inc

Deparment

Depl 18
Display

Top 10

Add o Favaurites
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7. Press the Item you want to view.

A popup menu is displayed.

8. Press Show transactions containing this ltem.

Top 10 Dept 18 : Sales Inc: Future Logic : o

Filtered By

Itam Size Zunday Monday Tuesday 'Wednesd Thursday Friday | Saturday Total

oe-Oct-
2016
oLp 1
EASHION
A Edit Itam

10-Oact-
016

To| Show [tems sold with this Ttem
To Show transsctions containing this Item

Departm
Taital:

523000 533000

States
PHP
N-0et- 120k 13-0ct-  14-0c1- | 15-0ei- Site
MNE 206 2046 2016 2098 Fulre Logk
£230.00 $230.00 S460.00 )
By
| SN0 46000 Cay

$460.00 Dave
10102016

Display As

Table

Type

Salas Inc

Depariment

Depl 18

Display
Top 10

Add to Favourites

The Transactions Containing Item report is displayed.

Associated with Banana Muffin [Each] [300] -= »
Top 10 [by Sales] : AMC

Ieam Sunday | Monday
2-0cl-  03H0ct-
2016 e

Items

tatal;

302

States

wIC

Tuesday Wednesda Thursday | Friday Saturday  Total

04Ot
e

05-0ct-
e

DE-Oct-
206

07-Oct- DOkl Site

2016 206 AMC

Cate
&10/2018

Display As
Tabie
Sakes

Display

Tog 10

Mew [tem
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Transactions Containing Item report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

AMC Convergent IT Portal Documentation
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Trans Date ]
The date the transaction was
finalised.
Item/ Description of the item.
Description

Note: Click on the description
to access other options in a
popup menu.

Description /

Description of the division.

Division

Department Description of the department the
item belongs to.

Journal Unique code identifying the
transaction.

Terminal The terminal that processed the
transaction.

Quantity Number of items sold in this
transaction, if any.
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Field Description

Discount Discounts applied during the
transaction.

Sales The total sales amount of this
transaction.
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Brand Sales report

Use the Brand Sales report to view sales by brand for the selected period and drill down
into the sales grid or stock on hand for that brand.

Opening the Brand Sales report

To open the Brand Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Brand Sales.

ﬁ Sales

‘,@ Customers  [ll] Products

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

&3 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Brand Sales report is displayed.

306

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales
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Brand Sales : by Sales: AMC

Brand

This is 3
Erand &
Top 10
Total:

Total:

Year End | Yeor End | Year End

MN-Dec-  3-Dee-
2008 20
$1295
§12.95

1295

Wear Emd Year End | Yead End | Year End  Tolal
N-Dec-  MN-Oec-  W-Dec-  3-Dec-  31-Dec-
010 201 2n2 213 014

0602 E5047  S24175 5106505 £2.3X3 51 53,800.76
$106.02  $5947  S241.7T5 51,0650 52,333.51 531,808.76

$1D6.02  $594T 524175 51,065.06 5232351 53,508.76
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ARIC

By

aar

Cate

18/M06:2014

Display As

Tl

Type
Sakes Inc

Department

Al

Display

Top 10

A 10 Favourites
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Brand Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

5 Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Department Select to filter the report by department.
Display Select the number of records to display.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Brand / Description of the brand.
Description Press to open the Brand Grid

report. See Brand Grid report.

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Sales Grid report

Use the Sales Grid report to view a brand's items in detail.

Opening the Sales Grid report
To open the Sales Grid report:

1. Press #=== from the main menu.
2. Press Sales Reports >Sales Grid.

# sales | . customers [l Products = vision &l con

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

#¥ sales Reports @ state Sales

@ sales

@ period Reports
[ Ttem Movements ®[g Division Sales

" Specials Reports

&5 Department Sales
| Item Sales

& Associated Ttems
| Predict Sales

WY Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders

2% GST Reports
i Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

& Department Summary
| Advertising Sales

|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Sales Grid report is displayed.
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Brand Sales : by Sales: AMC »
Brand Year End | Year End | Year End |Year End Year End  Year End | Year End Tolal
MN-Dec-  -Dec- M-Dex-  M-Dec- NDec-  M-Dec-  31-Dec-
2008 20 a0 201 2z 2013 w14
This is 2 $11.95 BI06.02  ES94T B4 TE 5108506 £2.3F3 51 53,808, T6
Brand &
Top 10 $12495 £106.02 £5947 ST 81,6506 £2,373.51 §3,808.76
Total:
Total: $1295 $106.02 $59.47  S241.75 §1,065.06 5237351 53,808.76

3. Press the Brand you want to view the Sales Grid for.

A popup menu is displayed.

Brand Sales : by Sales: AMC »
Brand  Year End YearEnd Year End Year End YearEnd Year End Year End Total
31.Dec- 31Dec: 31Dec- 31.Dec: 31.0ec: I1Dec: 31-Dec-
2010 20M1 012 2013 2014 05 2016
Unknown $3.01629 $4 540 01 $87 101 26 51,164 737 $205,316 < $24. 130 4§18 455 77 1,526,341

Brard [ ]

g"srfuw Stock On Hand Geid for this Brand  [EEIEEIACE SROUES SLER SC SHLAMA
Show Sales Grid for this 8rand

Toprw——eepzzsreymener sororamre ey, 165,80 $211,619.€ $40,737.0; $19,937.7( $1,538,181
Totnl:
Total: $8,122.31 $4,559.48 $87,342.07 $1,165,807 $211,639.€ $40,737.0; $19,937.7( §1,538, 181

4. Press Show Sales Grid For This Brand.
The Sales Grid report is displayed.

312

Cate
13/06/2014

Display As
Table

Type

Sakes Inc

Department

Al

Display

Top 10

A 10 Favourites

Site

AMC

By

Year

Date

610v2016

Display As

Table

Type

Sales Inc

Department
All

Display
Top 10

Adad to Favourfies
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Brand Sales -> This is a Brand A [4] : betweer o

'01-Jan-2016"' and '31-Dec-2016' By
Y ar
Descri 5za  Pack Hem  Suppli Hem  Depart Cost | Cost  Retal Cost oo Sales  Sales
Tipe {Ex] |{@inc) o ({Ex) Ciate
gr BMQ2016
Total site
AMC
Erand

This = a Brand &

Add ta Fawouriies
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Sales Grid report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Brand / Filter the report to the selected brand.

Group ldent
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description : .
Note: Click on the description
to access other options in a
popup menu.
Department Description of the department the
item belongs to.
Size Size of the item.
Pack Number of units in a single pack.
Supplier Supplier of the item.
Item Type Item type, as defined for your
company.
Item Number / The item code of the item.
Item
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Field Description

Cost (Ex) / The item cost, not including tax.

Cost EXx See Inventory Management -
Pricing tab.

Cost (Inc) The item cost including tax.
See Inventory Management -
Pricing tab.

Retail The retail price of the item.

Retail Price See Inventory Management -
Pricing tab.

Sales Total dollar amount of units sold

during the specified period.

Sales (Ex) Total dollar amount of units sold
of this item during the specified
period, excluding tax.

Cost / Total cost of units sold during the
specified period.

Cost of Goods Sold

Quantity / Number of units or weight sold.

Volume
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Department Sales report

Use the Department Sales report to view sales by department for the selected period and

drill down into item sales for that department.

Opening the Department Sales report

To open the Department Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Department Sales.

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

‘,@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

3
ﬁ Period Reports 4
I Ttem Movements »
. Specials Reports 3
2% GST Reports »
-\\‘_‘g Franchise Reports  »
‘ Control Reports »
._.J: Industry 4

The Department Sales report is displayed.
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@ sales
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&5 Department Sales
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| Predict Sales
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Sales Inc By Department (NET of Discounts) = *

States
Deparbmes Sunday  Monday  Tuesday  Wednesds Thursday | Frday Saturday  Total Al
dfug | 15Muge  16Aug. | 1TAuge  1B-fwge  19-Auge | 20Aug-
M6 2046|2016 26 M6 2006|2016
Urinoan $B00.00 300,00 she
(4] Al
Mals $81.00 S450  §1.00 86,50
Degt 27 $62 55 sass | BY
B §7.00 S7.00 Day
] 53480 £3.50
Promation -50.50 50,50 Eate
Teatal: $R450  $450  SETO.08 £550,04 WRRZME
Display As
Table
Type
Sakes Inc
Diwisian
Al

Add o Favourites
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Managing sales reports

Department Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.
Site/ Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Department Tenders report

Use the Department Tenders report to view the amounts received for each tender type by
department for the selected period and drill down into the tender details, balance or
department sales.

Opening the Department Tenders report
To open the Department Tenders report:

1. Press #=" from the main menu.
2. Press Sales Reports >Department Tenders.

ﬁ Sales ‘,@ Customers [l] Products &2 vision mj Corn

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

# Sales Reports » | @ State Sales

@ period Reports v | @ sales

g Item Movements ¥ |03 Division Sales

V' Specials Reports 4 & Department Sales
2% GST Reports b ([ Item Sales

i Franchise Reports  » Hs Associated Items
‘ Control Reports ¥ [l Predict Sales

._.J Industry b (@Y Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report

A Department Tenders
& Department Summary
| Advertising Sales

|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Department Tenders report is displayed.
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Department Tenders Report - Location Type o
[All] : Amounts From 01-Jul-2016 To 30-Jun- site

2017 AMEC

Location Type
Diepartimesnl CASH Accounls Kimas Club Tedal .
Depanment 15 $1,000.00 $1.000.00
Meats s52 67 5200 5200 65T Type
Baof £75.97 85022 LR $185.56 Amounts
Tatal: £1,100.54 5222 §61.37 $1.242.51

by Clerk

False
By

Financial Year
Date

2400812016

Add to Fawvauriies
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Managing sales reports

Department Tenders report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

Type Select to display the report information as:
= Total transaction amounts.
= Counts of transactions.
= Average amounts of transactions.
= Percentages of the total.

by Clerk / Select to display the report information by Point of
Sale operator.
Operator
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Report area

This area displays report information.

Field Description

Description / Description of the department.

Department Description

Tender The amount received of this tender
type.
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Division Sales report

Use the Division Sales report to view sales by division for the selected period and drill
down into department and item sales for that division.

Opening the Division Sales report

To open the Division Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Division Sales.

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

‘,@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Division Sales report is displayed.
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@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

% Itemn Type Sales

@ erand sales

ﬁJ Style Sales

% Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
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|#] Flash Sheet
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Sales Inc By Division (NET of Discounts) o

Civision Sunday Monday | Tuesday | Wednesds Thursday Friday  Saburday | Todal

tiAug  15Aug  16Aug  TTAug |1BAug  1SAug  20-Aug ‘“
6 M6 A 26 06 6 N6 _
Dsfauit $00.00 soape o
o .
Rafail SB450 3450 ETOES £159.55
Prometion 50.50 sos0 | BY
Total: SB4.50 450 RETD.O5 £959.05 Day
Duate
1B0R2015
Display As
Table
Type
Sakes Ing

Add to Favauriles
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Managing sales reports

Division Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
328 AMC Convergent IT Portal Documentation



Managing sales reports

Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Description / Description of the division.
Division
Day / Week / Month / Year end Display the summary total for the

selected period.
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Prediction report

Use the Prediction report to view the history of items and a prediction of their sale over the

next period.

Opening the Prediction report

To open the Prediction report:

1. Press #=== from the main menu.
2. Press Sales Reports > Predict Sales .

ﬂ Sales

[l-| Ledger / Cash Book

“ﬂ.“ Balance Reports

3

3

M customers [l Products & vision

_j Cor

#¥ sales Reports

@ period Reports
g Iterm Movements
. Specials Reports
2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

3
3
3
3
3
3
3
3

The Prediction report is displayed.

Prediction Report - Weighted Mean

Hem =]
Mumbses Description

=¥ Coffes
540 Tea
35-07.302 1000 Hour
Eyelash-
dark Bm
1 Mem
52 Hem
SCOTCH
FILLET
and Adroky
22ct Gold
Pl
Mexd plain
35-07.512 1000 Hours
Hl- D
Black

L
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| Item Sales
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| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales
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Managing sales reports

Prediction report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

Method Select the method to used for predicting sales:

= Linear trend.
= Multiplicative forecasting.
=  Weighted means.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description : .
Note: Click on the description
to access other options in a
popup menu.
Item Number / The item code of the item.
Item
SOH The stock-on-hand of the item.
Day / Week / Month / Year end Display the summary total for the
selected period.
Note: The information
displayed depends on the report
filters selected.
Qty Sold on Date / The total amount sold during this
period.
Qty Sold
Prediction on Date The total amount predicted to be
sold on this date using the selected
method.
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Site Sales report

Use the Site Sales report to view sales by site for the selected period and drill down into

department and division sales for that site.

Opening the Site Sales report

To open the Site Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Sales.

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

‘,@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Site Sales report is displayed.
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Sites : Sales Inc (NET of Discounts) o

Siter Sunday  |Monday Tuesday ‘Wednesds Thursday | Friday Satunday | Total
14-Aug- 154y 1E-Aug  1T-Aug-  T8ALg-  1RAug  20-Aug-
2016 018 206 2046 e e 206

Fulure £300.00 SH00.00
Logic

S 1 53450 5450 £89.00
AMC $70.08 §70.05
Tonal: $B450 5450 SET0.04 459,05
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States
All

By
Cuiny

Date
18082016

Display As
Tabe

Type
Sales Inc

Division

All

And 1o Favourites
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Managing sales reports

Site Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Division Select the division to report on.
5 Select to display the report for a specific day, day of
y the week, week, month or year.
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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State Sales report

Use the State Sales report to view sales by state for the selected period and drill down into
site sales for that state.

Opening the State Sales report
To open the State Sales report:
1. Press #=== from the main menu.

2. Press Sales Reports > State Sales.

# sales | . customers [l Products = vision &l con

L,__l Ledger / Cash Book »

“ﬂ.“ Balance Reports 4

#¥ sales Reports @ state Sales

@ sales

@ period Reports

[ Ttem Movements ®[g Division Sales

2% GST Reports | Item Sales

& Associated Ttems
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales

i Franchise Reports
‘ Control Reports

3
3
3
V' Specials Reports 4 & Department Sales
3
3
3
._.J: Industry 4

|#] Group Sheet
|#] Flash Sheet
|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The State Sales report is displayed.

States : Sales Inc (NET of Discounts) o
By
State  Sunday  Monday  Tuesday Wednesds Thursday Friday  Saturday  Total e
Aug | 15Aug 1A 1T AU 1SAuge  20-Aug- -
W05 W06 W6 W16 016 2016 2006
sA 450 3450 somop | OO
Toul a5 S50 SBY.00 1T/0BZ016
Type
Mormal
Display As
Table
Type
Sales In

Add o Favourites
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State Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Type

Select whether to report:

= Year On Year: The same information for the
same date range, one year apart.

= Like for Like: The same information for the
same date range, one year apart, but only if the
site has traded in both periods being reported.

Note: If no new sites have started or stopped
trading during this period, the two options produce
identical reports.
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Managing sales reports

Field Description

Type Select to report on:

= The number of stores.

= Sales inclusive of tax

= Sales exclusive of tax

= Sales as a percentage of total sales.
= Dollars per unit sold.

= Number of units sold.

= Number of units sold as a percentage of total
sales.
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Report area

This area displays report information.

Field Description
State The name of the state or territory.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Top 10 Item Sales report

Use the Top 10 Item Sales report to view item sales ranked by the highest selling item for

the period.

Opening the Top 10 Item Sales report

To open the Top 10 Item Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Item Sales .

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

4@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Top 10 Item Sales report is displayed.
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344

Top 10 Item By Sales Inc: AMC o :
States
Itam Size Yaar Viear Yaar Waar Yaar War Yar Total wIE 5
End End End Emd  End End
MDee- IN-Dwe- 3-Dew- 3-Dec- NDec- HDee- 31-Dec-
2000 20m a2 2013 24 2016 Site
Coke 1 6,600 00 $1.189, 14 $40.00 1,195,681 AMC )
250mi
BEQ 1 $M66 52905 SI027 SEAZ 4495049872 5695 5262 SMRTE By
STEAK
i »
Baef 1 24,000 [ $192 418 $21, 1830 $1, 289 1¢ 526 48 $230,437
|besm
Date
Frul 1 $3.060 41 $165 455 §1,208.4¢  §53.4d $160,510
Jam 2A0B2016
Ml  Each $161,969 §770.00 $450/00 $163,189
Food Display As
Dwink
Tabile y
00g
Herness 1 51606 £319.00 61,016
VS0P Type
Chicken 1 S35 $626 51730 SSOBETI $2054  $1268 $50, 744! S e >
Chops
Coke 1 $12.137 527750 $14,911.0 5145501 41,6750 Depanmaent
L Al %
Can
125K Display
Test 12 $40,751.1 40,7901
Man Kit Tap 10 »
Banana Each 516,575 $8.875.60 S545.T9 526,400,
Kufhin
Top 10 $23.24  §I621 §91,B24.0 $2.524.7: S1TA09T $16,632.0 $15,556. S2.022.8; And 1o Favauries
Tortal:
Tostal; $0,184,2 54,654, 00 5180, 790 $2,743,60 §244, 32T $45,675,0 520,790, $3,297,00
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Managing sales reports

Top 10 Item Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Department Select to filter the report by department.

Display Select the number of records to display.

Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Top 10 Item Style Sales report

Use the Top 10 Item Style Sales report to view item sales ranked by the highest selling item

style for the period.

Opening the Top 10 Item Style Sales report

To open the Top 10 Item Style Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Style Sales .

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

4@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

The Top 10 Item Style Sales report is displayed.
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Style Sales : Top 10 Items - Sales: AMC
|Style Year End Year End Year End YearEnd Year End Year End YearEnd Total
31-Dec-  31-Dec- 1-Dec- 31.Dec- 31-Dec-  31Dec-  31-Dec-
2010 201 2012 2013 _mu | 2015 20%6
Mens $47 3518 $199 $24678.00 $200.00 $72.231.8.
Boots
Laches $13500 $140.01 $19151.00530,430.1. §3.379 40 §3,55560 §$555.00 $57,736.1!
Skins
Shints $5866 50 S2566 20 $175.00 $17500 $8,7682.70
Womens $1,550 00 $1,100.00 $2,650.00
Boots
Top 10 $135.00 $140.01 $73.959.3:$34,098.3 $28,232.4.§3,970.60 $865.00 $141,400.1
Total:
Total: $135.00 $140.01 $73,959.3.$34,098.3 $28,232.4. $3,970.60 $865.00 $141,400.
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Managing sales reports

Top 10 Item Style Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

Department Select to filter the report by department.
Display Select the number of records to display.
Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field

Description

Type Select to report on:

Kilograms sold.

Percentage of all kilograms sold.
Kilograms sold per customer.
Total sales including tax.

Total sales excluding tax.
Percentage of all sales.

Sales per customer.

Sales per kilogram.

Sales per unit.

Units sold.

Percentage of all units sold.
Units sold per customer.

Cost of goods sold.

Percentage of cost of goods sold.
Cost of goods sold per customer.
Profit received.

Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Style The style of item.
Day / Week / Month / Year end Display the summary total for the
selected period.
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Top 10 Item Type Sales report

Managing sales reports

Use the Top 10 Item Type Sales report to view item sales ranked by the highest selling item

type for the period.

Opening the Top 10 Item Type Sales report
To open the Top 10 Item Type Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Item Type Sales .

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

‘,@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Top 10 Item Type Sales report is displayed.

AMC Convergent IT Portal Documentation

@ state Sales

@ sales

“[2 Division Sales

&5 Department Sales
| Item Sales

Hs Associated Items
| Predict Sales

B4 Supplier Sales

E Itemn Type Sales

@ erand sales

ﬁJ Style Sales

E Item Filter Report
A Department Tenders
& Department Summary
| Advertising Sales
|#] Group Sheet

|#] Flash Sheet

|#] Smash Sheet

#5 Comparision / Pivot Table Sales

353



Managing sales reports

Item Type Sales : Top 10 All by Sales: AMC o

Itam Sunday  Monday Tuesday Wednesd: Thursday Friday Saturday  Total AMC
Typ= 21dug- | FRAug |(2Auge  24-8ug-  TSAuge  J6Auge  2T7-Aug-
2016 ) [} 206 2HE ol 206 26

Total:
Date
2200812016

Display As

Tatie

Type

Sales

Department
All

Display

Top 10

Add 1o Favauriles
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Managing sales reports

Top 10 Item Type Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Display Select the number of records to display.
Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Item Type Item type, as defined for your
company.
Day / Week / Month / Year end Display the summary total for the

selected period.

AMC Convergent IT Portal Documentation 357



Managing sales reports

Top 10 Supplier Item Sales report

Use the Top 10 Supplier Item Sales report to view a supplier's item sales ranked by the
highest selling item for the period.

Opening the Top 10 Supplier Item Sales report

To open the Top 10 Supplier Item Sales report:

1. Press #=== from the main menu.

2. Press Sales Reports > Supplier Sales .

ﬁ Sales

L,__l Ledger / Cash Book »

‘il.“ Balance Reports 4

4@ Customers [l] Products &2 vision mj Corn

#¥ sales Reports

ﬁ Period Reports
I Ttem Movements
. Specials Reports
[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports

3
3
3
3
3
3
3
._.J: Industry 3

The Supplier sales report is displayed.
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Items by Sales: AMC : Supplier »
Site

Supplier Year End Year End |Year End Year End Year End Year End Year End Total AIC

3-Dec-  31-Dec-  31-De- -Dec- I1-Dec-  I1-Dec- |31-Dec- '

M0 01 2012 2013 204 216 2016
Mot $4,577.24 $4.550 1 §95.254 B 52,5621 5215 061 1 $17,979.9 54,030 50 §2,904,00 Y
Alboc ated vear
Finmark $I61,565 STT0.00 $450.00 $153,185,1
Tom 42751 B $23 608 0; Soncenp  Date
Fombery THOBI06
Bob Bid  S15200  $911.45  EZ2BB0 $15 B00 2. 3322362 526,813 X 516,309 5 $62.645.0!
Adome 5300857 $250 B4 58501 §7TR40  $59B0 f2007% $0,777.23 Display A%
Bonrst §6.TES.50 $1.215.80 527000 $8,259.30 Takbde
Imgarts
Pty
Linited Type
Magik SOE0 D0 $240.00 §1,200.00 Sales
Mocibte
Cancles Supplier Type
Grac ious $1.112.00 1, 1500 All
Greetngs
Halimark $200.00 SO0 SIEA00  S200.00 £904.00 Department
Bullseye $5 80 $13250  S200000 $302.90 Al
Impars

Total: 58,1480 S4GELAG $140, 790, 52,747 661 S244, 127 $45,675.00 520, 790,17 §1,217, 061

Add to Favourkes

3. Press the Supplier you want to view.

Top 10 Supplier Item Sales report is displayed.
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360

Top 10 Items by Sales: AMC : Supplier Not »

Allocated
|bem Year End  Year End Year End | Year End Year Emnd Year End Year End Tolal
M-Det-  3-Des-  MDec-  3-Dec-  31-Dec- M-Dee- 3-Dex-
2010 0n 202 13 2014 205 s
Coka $6.500.00 $1,189,16 4000 81,195, 00
2E0m|
BEO £11.98 £20%5 536037 S5AD 440 51498721 £6 0% £20 52 SR32.TE1A
STEAK
Bt 524020004 5152 418, 21,163 5051,289.19  §526.456 S239.4374
Ibam
Fruit Jam $3.060 40 $165 450 £1.208 45 %50 .44 S165,910.4
Hermassy 51590 % $39.00 61,9185
VEOP
Chicken 51126 5625 §17.38 S5066T.00 52954 31268 §50,744.5
Chogps
Barana SIGATE0ISBATIES 554579 S26,400.4
Muffin
Cup caks 211600 $308 55 21,468,861
= Green
les11011 520, 300.00 520, 300.04
Blow 520,000.00 520,000.00
Wave
Leng
Top 1 §23.24 B3 §51,000.00 52,412,0% $ATITE, §1,721.30  §556.40 52 638,74
Totad:

Total: 54.977. 24 54.550.01 395,.254.8° 52,562, 1% 5215,061.1 517,939.9 §4,030.50 52,904,010
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Managing sales reports

Top 10 Supplier Item Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.

Supplier / Select to restrict the report to a particular supplier, or
) to items where the supplier has not been selected.

Creditor

Department Select to filter the report by department.

Display Select the number of records to display.
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Field Description

Display As Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Day / Week / Month / Year end Display the summary total for the

selected period.
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Specials Department Sales report

Use the Specials Specials Department Sales report to view sales with specials by
department for the selected period and drill down into item sales for that department

Opening the Specials Department Sales report
To open the Specials Department Sales report:
1. Press #=== from the main menu.

2. Press Specials Reports >Department Sales.

# sales | M customers [l Products B i

[l-] Ledger / Cash Book »
‘il.“ Balance Reports 4
¥ sales Reports
E Period Reports
g Iterm Movements

. Specials Reports @ sales

2% GST Reports

#fl Department Sales
@8 Item Sales

i Franchise Reports
‘ Control Reports
._.J: Industry

3
3
3
3
3
3
3
3

The Specials Department Sales report is displayed.

Specials - Department By Sales Inc »

States
Departmer Year End  Year End |Year End Year Emd Year End Year End | Year End Tolal

HDec- 31-Dec- | 3-Dec-  3Dec- 31-Dec-  31-Dece | 31-Dexce Al

200 201 2012 2013 2014 2016 2016
Dol 15 0. 75500 &6, 55,00 she
Bzl S66.18 4% 00 535970 $521,88 A
Dol 2 AT E 1050 458,35 By
Coold 341635 416,35
Dwiniks Year
Chicken £298.15 798,15 -

- - e
Waals $15.00 2500 $06 20 $186.20
VEGETAE 3516677 166,77 18082016
Phanas S156.81 156,851
5 Display As

Cooncd $150 00 $150.00
Drinikcs Table
Dupt 16 £26 04 6.4
Total: S1BATT  SEE.1R ST ATA06 58100 STEASS S156.81 823620 50 4B34T Type

SalEs Inc

Add o Favouries
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Managing sales reports

Specials Department Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

B Select to display the report for a specific day, day of
y the week, week, month or year.

Date / Select the date or date period to report on.

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description / Description of the department.

Department Description

Day / Week / Month / Year end Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Specials Site Sales report

Use the Specials Site Sales report to view sales with specials by site for the selected period
and drill down into department sales for that site.

Opening the Specials Site Sales report

To open the Specials Site Sales report:

@ sales

1. Press from the main menu.

2. Press Specials Reports > Sales.
4@ Customers

# sales il Products &3 v

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports
E Period Reports
g Iterm Movements

. Specials Reports

@ sales

[2#8 GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J: Industry

3
3
3
3
3
3
3
3

#fl Department Sales
@8 Item Sales

The Specials Site Sales report is displayed.

Specials - Sites By Sales Inc
States

Site Year End YearEnd Year End Year End Year End Year End Year End Total Al

3Dec- 31Dec- 3I1-Dec- 31-Dec- 31-Dec- I1-Dec- I1Dec-

2010 201 2012 2013 2014 2015 2016
AMC $15 00 $750100 $58100 $1050 $2%620 sa370 Y
Fusicn $T76.05 $776.05 Yea
Toms $166 77 S166.77
Demonsta Date
Butcher $155 81 $156.81 18062011
Site 3
Test Site $E66.18 $66.18 Display As
3 lable
Master $26.04 $26.04
Site (Site
") Type
Total: $181.77  $66.18 ST474.96 581,00 S$786.55 $156.81 $236.20 $9,483.47 s in
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Managing sales reports

Specials Site Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

By

Select to display the report for a specific day, day of
the week, week, month or year.

Date /
Date From and Date To /
As of /
Start Date and End Date

Select the date or date period to report on.

States

Select a state or county to filter the report by.

Display As

Select to display the information as a standard table,
or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
. The name of the relevant site.
Site/
Description /
Name
Day / Week / Month / Year end Display the summary total for the

selected period.
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Top 10 Special Sales report

Use the Top 10 Special Sales report to view sales of items with special prices ranked by the
highest selling item for the period.

Opening the Top 10 Special Sales report
To open the Top 10 Special Sales report:

1. Press #=== from the main menu.

2. Press Specials Reports > Item Sales .

ﬂ Sales

M customers

| Products &2

[l-] Ledger / Cash Book »
“ﬂ.“ Balance Reports 4
¥ sales Reports

@ period Reports

g Iterm Movements

@ sales

2% GST Reports

-\\‘_‘g Franchise Reports
‘ Control Reports
._.J Industry

»
»
»
. Specials Reports  #
»
»
»
»

#fl Department Sales
@8 Item Sales

v

The Top 10 Special Sales report is displayed.

Specials - Top 10 Items by Sales Inc: AMC
ltem YearEnd YearEnd Year End Year End YearEnd YearEnd Year End Total
31Dec- 31.Dec: 31.Dec: I-Dece 31Dec- 31.Dec:  31-Dec-
2010 20 2012 2013 2014 20156 2016
Yellow $6.670.00 $6,670.00
Skort
Frat Jam $586.85 $686.85
B8Q $495.00 $496.00
STEAK
Cutlots $298 15 £298.15
Coke $15000  $150.00
Zero Can
325M1
Hansa $15.00 $§35.00 $100.00
Eye
$1 Item $86520 $86.20
Blue $8500 $85,00
Short
$2 Item $10 50 $10.50
Top 10 $15.00 $7,740.00 $581.00 $10.50 $236.20 $8,582.70
Total:
Total: $15.00 S$7,740.00 $581.00 $10.50 §236.20 $8,582.70
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Managing sales reports

Top 10 Special Sales report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
I i :
Date / Select the date or date period to report on

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
Department Select to filter the report by department.

Display Select the number of records to display.

Display As Select to display the information as a standard table,

or in a graphical format such as a bar or pie chart.
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Field Description

Type Select to report on:

= Kilograms sold.

= Percentage of all kilograms sold.
= Kilograms sold per customer.

= Total sales including tax.

= Total sales excluding tax.

= Percentage of all sales.

= Sales per customer.

= Sales per kilogram.

= Sales per unit.

= Units sold.

= Percentage of all units sold.

= Units sold per customer.

= Cost of goods sold.

= Percentage of cost of goods sold.
= Cost of goods sold per customer.
= Profit received.

= Percentage of items scanned into the Point of
Sale, rather than typed in or added via a one-
shot button.
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Report area

This area displays report information.

Field Description
Item/ Description of the item.
Description
Size Size of the item.
Day / Week / Month / Year end Display the summary total for the

selected period.
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Account

An account is a general ledger structure that categorises particular kinds of income or
expenditure for financial reports.

Advertising label
An advertising label is a large label designed to advertise the price of an item.
Appointment (Scheduler)

An appointment is an entry for a customer in the Scheduler that represents one or more
specific services scheduled at a particular time for the customer. It can be retrieved by the
Point of Sale and added to a transaction. Appointments can be rescheduled, cancelled or
duplicated.

Aged balance

An aged balance is an amount of money owed that has been adjusted to factor an interest
rate applied over time. For example: you owe a creditor $1000, with a 10% interest. You
pay $700, leaving $300 still to pay. After the interest period elapses, 10% interest is applied
to the remaining $300. Your aged balance is now $330.

Balance

A balance is the total amount of money owed either by yourself to a creditor, or by a debtor
to you. A balance may be:

= Positive, indicating money is owed.
= Zero, indicating no money is owed.

= Negative, indicating the party who owed money has over-paid. For example, if you
pay a creditor $1000 when you only owed $999, your balance would be -$1.

Barcode

A barcode is a string of numbers that links to an item. Items can have multiple barcodes
assigned to them. Some barcodes called Price Embedded Barcodes encode information such
as the quantity, weight or price of the item into the barcode. You can configure different
types of price embedded barcodes in the Portal.

Batch (kit manufacture)

When manufacturing kits, a batch identifies a single point in time where a specified number
of kits were manufactured together.

Batch (stock take)

When performing a continuous stock take, a batch identifies a collection of items scanned at
one time by one or more PDTSs.
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Brand

A brand is a means of identifying items that belong to the same product line. Items can only
have one brand, but items from different suppliers may have the same brand.

Bonus loyalty points

Bonus loyalty points are additional loyalty points accrued for certain activities, such as
purchasing particular items, or participating in a promotion. Bonus points are accrued in
addition to regular loyalty points.

Bulk discount

A bulk discount is a discount on the purchase price that is offered when a certain number of
units or weight of an item is purchased in a single transaction. An item can have different
discount amounts depending on the number or amount purchased.

Company

A company represents your organisation within the Portal. A company can have one or
more sites, representing physical locations of stores, including online stores. Some Portal
configurations and features affect the entire company, other configurations can be specified
per site.

Complete Order
A customer order is complete when:

= The order has been fulfilled on the Portal.

= The order has been marked as paid in full on the Portal or the customer has paid the
remaining amount on the Point of Sale.

= The order has been collected or delivered.
Contract

A contract is a set of rules dictating the price, quantity and incentives offered by a supplier
for a specific item, used by the Portal when calculating the best supplier to purchase a
particular quantity of that item. Each contract relates to a single supplier and item, and you
can have multiple contracts for each supplier and each item.

Controlled purchase order / Controlled requisition

A controlled purchase order or requisition cannot be finalised until it has been authorised by
Head Office.

Cost matrix / price matrix

A cost matrix or price matrix is a means by which the Portal can automatically calculate the
price of an item at each price level based on the item's supplier cost. You can create
multiple cost levels, so that the price levels of an item that cost $5 might be calculated very
differently from an item that cost $10.
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A price matrix can be:

= Department-based, where all items within a department follow the same cost level
rules.

= Supplier-based, where all items from the same supplier follow the same cost level
rules.

Only one method can be used. You can also elect to use neither.
Credit adjustment

A credit adjustment adds credit to a balance, decreasing the amount of money owed. For
example, if you owed a creditor $100, a $10 credit adjustment would mean you owed $90.
Credit adjustments are usually used to correct errors. If you need to decrease money owed
due to a refund or return, you should use a credit note instead.

Credit limit

A credit limit is the maximum amount of money a debtor is allowed to owe your
organisation at any one time. For example, if a debtor's credit limit is $1000 and they
already owe $900, they can only go into debt to the value of another $100.

Credit note

A credit note adds credit to a balance, decreasing the amount of money owed. It is usually
created when a balance needs to be adjusted due to a return, refund or rebate.

Creditor

A creditor is an entity to whom your company owes money. They may be a supplier,
providing the items your company sells, or they may provide another service, such as a
cleaner. The Portal treats suppliers and creditors the same. They have a balance tracking
how much you owe them, and a credit limit that determines how much your company is
allowed to owe them at a time.

Creditor contract

A creditor contract is an agreement between your company and a creditor or supplier to
supply a set quantity of an item at a set price for a set period of time.

Creditor payment

A creditor payment is a Portal record of paying invoices or debit adjustments. More than
one invoice or debit adjustment may be paid either partially or in full in a single payment
record. Creditor payments are a Portal record only and are not connected to your bank
account.

Cross-reference

A cross-reference records the supplier's internal item code for an item to streamline the
ordering process. Cross-references can make stock receipting easier, if suppliers use their
internal codes on delivery dockets. Cross-references are also required to use the Portal Data
Interchange (PDI) feature.
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Colour

A colour is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Customer

A customer on the iZen Point of Sale is a person or organisation who purchases items in
advance, to be collected or delivered at a later date. Customers may also have debtor
accounts, where they are allowed to owe money to your organisation and can pay off that
debt via the Point of Sale.

A customer on the Portal is a person who has interacted with your company in some way:
they may have signed up for a loyalty member, ordered items from your company, opened a
debtor account, requested a quote or has some other kind of interaction that created a
customer account with their details in the Portal system. A customer may also be a loyalty
member, marketing member or a debtor.

Debtor

A debtor is a customer who has been extended a line of credit by your organisation: they are
allowed to owe a certain amount of money (up to their credit limit) to your organisation
with the agreement the amount is paid off before a set period of time, which allows them to
buy large quantities of goods, or buy items frequently and make payments at a later time.
Customer orders that have not yet been collected or completed are not counted as "money
owed". Customer accounts are separate from debtor accounts, and not all customers are
debtors.

Debtor balance

A debtor balance is the amount a debtor currently owes your organisation. This amount
only includes finalised transactions that have been added to the debtor's account for future
payment, and does not include orders that have not been completed or collected yet.

Debtor contract

A debtor contract is an agreement between your company and a debtor, where they can
purchase a set quantity of an item at a set price for a set period of time.

Debit adjustment

A debit adjustment debits a balance, increasing the amount of money owed. For example, if
you owed a creditor $100, a $10 debit adjustment would mean you owed $110. Debit
adjustments are usually only used for corrections. If you need to record a charge due to an
order of goods or services, you should use an invoice.

Delivery docket

A delivery docket is a type of stock receipt that records the incoming stock without creating
a creditor invoice. Delivery dockets cannot record delivery fees or discounts. You can
match delivery docket stock receipts to creditor invoices.
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Department

A department is a means of categorising items in your inventory. Items can belong to only
one department. Depending on your Portal configuration, you may have up to five levels of
departments in a hierarchy, by default called Departments, Sub Departments, Categories,
Sub Categories and Ranges.

Note: This documentation uses the Portal default names for these levels: Department
and Division. Your Portal may be configured to use different names, but the function is
the same. You can see the names and levels your Portal uses in the Department Layers
tab of Company Maintenance.

Department cost level

A department cost level is a rule used by the Portal to automatically calculate prices for
items within a certain cost bracket, according to how much they cost. For example, items
below $5 might be priced at 2 x cost. Items between $5 and $10 might be priced at 1.8 x
cost.

Department promotion

A department promotion is a promotion that applies to all items within a specific
department. A department promotion allows you to provide a discount for the items
purchased, either immediately or as a credit voucher. The promotion can be restricted to
only provide a discount if a minimum number of items or minimum sale amount is reached.

Discount
A discount is a reduction in the price of an item. Discounts can apply to:

= A selected item, calculated either per-unit or per-line.

= The whole transaction, calculated per-unit or per-line for every item in the
transaction.

Note: Some items may have discount maximums. If the discount you select is greater
than the maximum discount allowed for the item, the item is only discounted up to its
maximum level.

Per-unit discounts can:
= Reduce an item's price by a percentage of the original price. For example, 10% off.
= Reduce an item's price by a flat amount. For example, $1 off.
= Set the per-unit price to a set amount. For example, $5 per item.
= Set the price of the item to its cost price plus a set amount.

= Remove the tax of an item.

Per-line discounts can:
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= Cap the total price for an item line to a predetermined amount. For example, the line
total may be anything up to a maximum of $10.

= Set the total price for an item line to a predetermined amount. For example, the line
total is $10.

A discount may also prompt the operator for a discount amount.

Note: The item and transaction discounts available and the item discount maximums are
configured in the Portal.

Note: Special discounts such as some senior citizens' or disability discounts make an
item tax exempt. If a tax exempt discount is applied, the customer must supply their
Senior Citizen or Tax Exempt ID during the tender process in order to receive the
discount. The Point of Sale displays the discount as if from the normal tax-inclusive
price.

Division
Divisions are top-level classifications for departments in your company. The Portal offers

two kinds of divisions to support the Oracle financial interfaces: Reporting and Financial.
Each department belongs to a single reporting division and a single financial division.

DSD

A DSD is an external supplier that is not part of your company. You may configure
different rules and restrictions for direct suppliers than are used for the company warehouse.
You can also restrict sites to use only warehouse suppliers and prevent them from ordering
from direct suppliers.

Employee

An employee is a member of your company staff that you want to roster on to your staff
schedule. Employees may or may not have access to Portal and Point of Sale systems,
depending on their privileges and account status.

Fashion

Fashion is the Portal feature that allows you to create variation of items, such as different
colours, sizes and styles of the same item. The default labels of colour, size and style can be
changed to something that suits your inventory.

Family card

A family card is a loyalty card that is linked to the loyalty cards of other customers who are
immediate family members. Family cards may share loyalty points.
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Fixture

A fixture is a physical structure or defined area within your site that contains stock. This
may include gondolas, counters, refrigerators, back-room receipt trolleys, tables, wall
sections or any other area that regularly contains stock on your site. Fixtures are used
primarily during stock take.

Frequent shopper item

A frequent shopping item is an item that gives loyalty members additional loyalty rewards
for purchasing it.

Gambling machine

A gambling machine is a single, specific machine at a gambling venue, such as a slot
machine.

Gambling session
A gambling session is a period of continuous gambling.
Gambling spin

A gambling spin is a single instance of betting, for example betting on one round of a slot
machine.

Gambling venue

A gambling venue is a place that provides gambling machines for customers to use. A
venue may have multiple gambling machines.

Global price change

A global price change is an instruction to change the price of an item in the future, either at
a single site, or across several sites at the same time.

Group promotion

A group promotion is a promotion that applies to all items within a group that you define. A
group promotion allows you to provide a free item or a discount for the items purchased,
either immediately or as a credit voucher. The promotion can be restricted to only provide a
discount if a minimum number of items or minimum sale amount is reached.

Group purchase order

A group purchase order is a purchase order that combines the requisitions from several sites
into one purchase order. Stock levels can be allocated to each site during the creation of the
order.

GSA card

A GSA (Gambler's Subtle Assist) card is a card that anonymously identifies a gambling
customer to the Portal, and helps prevent problem gambling by allowing a customer to set
limits to their gambling time, periods and amounts.
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Home delivery

Home delivery is a feature that allows customers to order their items online, over a phone or
by mail, and have them delivered to their house.

Interest rate

An interest rate dictates the amount of interest that is charged on overdue debts by your
company.

Inventory

The inventory is the Portal feature of maintaining all items that you offer for sale in your
company.

Invoice

An invoice details an amount owed by an entity such as your company or a debtor, and the
goods or services that incurred that cost. An invoice usually details the period of time by
which it must be paid.

You can also receipt stock using an invoice. An invoice stock receipt automatically creates
an invoice for that creditor in your Portal records, and allows you to record additional
information such as delivery fees and discounts.

Inter-branch transfers (IBT)
An inter-branch transfer is a transfer of stock from one site within a company to another.
Item

An item represents a good or service provided by your organisation. Items are added to
transactions in order to sell or return them. An item will include information about its:

= Barcode.
Note: An item can have more than one barcode.

= Description.

= Unit of measurement, for example an item may be sold by weight or as individual
units.

= Price per unit of measurement.

Items also have additional information stored on the Portal, such as stock on hand,
promotions and discount maximums.

Item group

An item group is a group of items created for reporting purposes. For example, items that
are frequently sold in an impulse purchase fixture. Iltems can belong to multiple groups.
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Item label

An item label is a label with price and barcode information for that item. It is usually
attached to each unit of the item, whereas a shelf label provides a single label to describe all
units of that item on the shelf.

Item options

Items can be modified with options to detail the customer's specific request. For example, a
coffee order may contain soy milk or extra sugar. The options available for each item must
be configured in the Portal.

Item type

An item type is a way of categorising items for reporting purposes. Items can have only one
type.

Item variation

An item variation is an item that uses Fashion variations of colour, size and style. The
default labels of colour, size and style may be renamed for your Portal configuration.

Jackpot

A jackpot is a prize of loyalty points that accrue over a period from eligible transactions that
are awarded to a randomly-selected transaction.

# 456 # 457 #4538 || #459 # 460 # 461 # 462 #4163
855 555 555 585 535 555 S35 535
Journal

A journal is a unique code identifying a date, site and terminal for a transaction within the
Portal.

Kit

A kit is an item that is made up of several other items in your inventory. The kit item itself
does not have a stock-on-hand. Instead, when a kit item is sold, the stock-on-hand of the
component items is decreased accordingly.
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Label

A label is attached to an item or a nearby fixture and displays information about that item,
such as the item's price, best before date and quantity, cooking or nutritional information, or
a barcode. Labels can be printed via the Point of Sale.

Layby

A layby is a transaction where a customer commits to purchase a selection of items at a
future date. The customer must pay the full balance by the due date or forfeit the items. The
site commits to set the items aside for the customer, so they can be collected when the layby
is paid in full. Depending on the company policy, laybys may incur additional setup fees, or
require the customer to pay a minimum deposit when opening the layby.

Laybys can only be created and paid for through the Point of Sale, and can only be edited or
cancelled on the Portal. Layby collection is not recorded.

Loyalty
Loyalty is a system to encourage customers to return to your organisation. For example, by:
= Offering discounts on purchases.

= Offering exclusive promotions.
= Allocating points for each purchase that can be redeemed on future purchases.

Loyalty is configured for your organisation on the Portal.
Loyalty card

A loyalty card is a physical or electronic card that uniquely identifies a customer's loyalty
account, and records:

= Contact information.

= Whether the customer wants to be notified of promotions, and which contact method
to use.

= The customer's purchases on that card.
= The points balance, if your loyalty is configured to award points.
Loyalty card type

A loyalty card type defines the rules of the loyalty card, such as how they accrue loyalty
points, how points can be redeemed, and whether cards can be upgraded or downgraded to
other types.
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Loyalty Card Loyalty Card Loyalty Card
Type: ik Type: . Type: .
Loyalty department

A loyalty department allows you to control how a department'’s items accrue loyalty points
for customers who purchase them, and how points are redeemed on items in that
department.

Loyalty group

A loyalty group is a tool for categorising loyalty members to provide jackpots or rewards,
or for reporting purposes. Loyalty members can belong to more than one group, and loyalty
groups can contain loyalty members with different card types.
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Loyalty points

Loyalty points are accrued by loyalty members for purchasing your company's goods or
services. The number of loyalty points a loyalty member receives from a purchase is
controlled by the item, the loyalty card, loyalty departments and other settings. Loyalty
points can be redeemed to purchase goods, or exchanged for vouchers.

Loyalty voucher

A loyalty voucher is a voucher that can be used to purchase goods or services at your
company. It is created by redeeming loyalty points for a specific value.

Ledger

A ledger is a financial category or general ledger grouping that a transaction corresponds to
for accounting purposes. For example, Expenses, Staff Salary, etc. The Portal uses a ledger
for the Trail Balance Profit report. Your Portal may be configured not to use other ledgers.

Ledger type

A ledger type is a category or grouping of ledgers for accounting and reporting purposes,
such as Income or Expenses. Your Portal may be configured not to use ledgers.

Line minimum

A line minimum is the minimum number of different items that must be in a transaction to
trigger an effect, such as a promotion. Each unique item in a transaction creates its own
line. Multiple units of the same item are recorded on the same line. A line minimum of 3
requires 3 unique items to be purchased.

Mail out

A mail out is a communication sent to your customers via email, SMS or postal mail, with
marketing, survey, promotion or other information attached.

Manufactured Kit

A manufactured kit is an item that is made up of several other items in your inventory. The
kit item must be manufactured on site before it can be sold, and the stock-on-hand of the kit
item is tracked by the Portal. When you manufacture a kit, the stock-on-hand of the
component items is decreased and the stock-on-hand of the kit item is increased
accordingly.

Marketing member

A marketing member is a customer who has joined your marketing program to receive
marketing information. They may or may not be a loyalty member or other customer: the
marketing list is maintained separately from the loyalty and customer lists.
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Matching

Matching is the process of linking a delivery docket receipt with a creditor invoice you have
created in the Portal. Invoice-type stock receipts automatically create a creditor invoice and
do not need to be matched.

Menu area

A menu area is a category of items designed to group items into meal types during table
service. For example, coffees, mains, desserts. Menu areas control which modifier items
can be applied to which prime items.

Modifier item

A modifier item is an item in your inventory that is used to add a modification to another
item, such as adding 'soy milk' to a coffee. While modifier items can have costs and add to
the price of the item they are modifying, they cannot be sold directly on the Point of Sale.

Offer

An offer is a type of promotion that requires a coupon or code to be presented, and can be
configured with a limit on the number redemptions allowed during a certain period. For
example, instead of allowing 50% off to every customer, 50% off is only given to the
customers who present the offer coupon, or only the first fifty customers who present the
offer coupon each day.

Open transaction

An open transaction is a transaction that has not yet been finalised. For example, a creditor
invoice that has not been paid.

Operator

An operator is a staff member who uses the Point of Sale to process transactions or manage
the cash drawer. Each operator is identified by a unique operator code and password that
they use to log into the Point of Sale. Operator codes are unique to each site, but do not
have to be unique within a company.

Pack

A pack represents the number of units that an item is supplied in. For example, you may sell
cans of soft drink individually, but they are be ordered in packs of 24 from the supplier.
This is different to a referral, where both the single can and the pack of cans are tracked in
the inventory.

Pallet

A pallet is a set of cartons containing items that are grouped together as a specific collection
so they can be tracked from supplier through to sale via barcodes. A pallet usually has a
special barcode that encodes the number of cartons it contains, while each carton has a
special barcode detailing the quantity of items it contains and their expiry dates.

Pallet barcodes may also be linked electronically to the carton barcodes.
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Payment terms

Payment terms is the number of days after issuing an invoice that a creditor expects to be
paid. Common payment terms are 21, 30, 60 or 90.

PDT

A PDT, or portable data terminal, is a small hand-held device with a touchscreen and an in-
built scanner that can interact with the Portal to sell, order or count stock via the PDT
software interface. PDTs are registered as terminals for a site, just as full Point of Sale
terminals are, and require operators to log in to use them.

PLU group
A Price Look Up (PLU) group is a way of categorising items for reporting.
PLU Loyalty group

A loyalty Price Look Up (PLU) group provides special loyalty rewards to loyalty members
when they purchase items in this PLU group.

Portal Data Interchange (PDI)

The Portal Data Interchange (PDI) is a Portal feature that allows two separate companies
that both use the AMC Convergent IT Portal to streamline their procurement process by
automating the creation of customer orders and stock receipts between the companies.

Permission

A permission is a configuration that determines whether an operator is allowed to perform a
specific task. For example, the ability to authorise purchase orders or change employee
records may be restricted to certain individuals.

Portal operator

A Portal operator is someone with login credentials to your company's Portal. What a Portal
operator can do depends on their permissions. A Portal operator cannot use their Portal
login to log into the Point of Sale.

Point of Sale operator

A Point of Sale operator is someone with login credentials to your site's Point of Sale and
PDTs. Depending on their permissions, they may have limited access to some Portal
functionality through a PDT, but they cannot use their Point of Sale login to log into the
Portal.
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Point of Sale supervisor

A Point of Sale supervisor is a Point of Sale operator with some additional permissions to
do things like authorise changes to the Point of Sale terminal, authorise gift voucher returns,
or anything else that your Point of Sale configuration requires a supervisor's authorisation
for. Their supervisor status is separate from any Portal permissions they may have.
Depending on their permissions, they may have limited access to some Portal functionality
through a PDT, but they cannot use their Point of Sale login to log into the Portal.

Point of Sale Transaction

A Point of Sale transaction is an exchange of items, which represent goods or services
provided by your organisation, for payment. Transactions include all the relevant
information about the exchange, such as:

= The date, time, site and location of the transaction.
= The operator who performed the transaction, and which terminal they used.
= The items purchased or returned and in what quantities.

= The amounts and types of payments provided, including any change or
reimbursement provided to the customer or redeemed loyalty points.

Note: Transactions cannot be finalised until they balance. That is, the amount
owed by the customer is zero, and any amount that has been overtendered has
been issued as change.

The loyalty number linked to the transaction, if applicable.

You can view what is currently included in the transaction in the Transaction list of the
Point of Sale.

Note: In the Portal, a transaction also refers to an exchange of money, such as the
payment of a creditor, or a debit adjustment.
Price change

A price change updates the Portal with new prices for each price level of an item. Price
changes can only be performed by operators with sufficient Portal privileges.

Price level

The Portal inventory system can store multiple price levels. For example, you may have one
price level for retail customers and another for corporate or wholesale customers. The Point
of Sale can be configured to use the appropriate price level when a debtor or customer is
added to the transaction.

Prime item

A prime item is an item that can be sold normally through your Point of Sale. Most of the
items in your inventory are likely to be prime items.

390 AMC Convergent IT Portal Documentation



Glossary
Prize

A prize is an award of loyalty points to one or more random transactions selected from all
transactions in a specified period. For example, a prize may be awarded to three
transactions every day.

Prize Selection

#459 2‘#4&1 3 | #a6a

555 555 555

#455 #457 #458 #459 || #460 || #461 #452 #463 || #464 || #465 || #466
$55 $55 $55 $55 $55 $55 $55 $85

Prize Period

Procurement

The procurement system is the set of Portal features that manage and maintain the act of
replenishing your stock levels, including managing creditors, contracts, requisitions,
purchase orders, stock receipts, returns, adjustments and stock take.

Promotion

A promotion is a Portal feature which lets you create sophisticated rules to offer discounts,
free items or rebates when the customer purchases a particular set of or combination of
items. The Portal allows you to create promotions based on departments, suppliers, or your
own custom item groups.

Promotion group

A promotion group is a group of items you define that either is used to trigger a promotion,
or has the effects of the promotion applied to it. You can use the same group for multiple
promotions.

Purchase order

A purchase order is a request to an individual supplier to purchase a set quantity of specific
items. Purchase orders can be created manually, automatically created from finalised
requisitions, or generated using procurement configurations.

AMC Convergent IT Portal Documentation 391



Glossary

Quote

A quote is an offer for your company to provide a specified good or service to a potential
customer for a specified price. A quote is usually only valid for a set period, after which it
expires.

Rebate

A rebate is an amount of money offered back to the customer by a supplier as an incentive
to purchase. As opposed to a discount, special or promotion, where your company covers
the lost profit from the price reduction, the supplier is responsible for reimbursing your
company.

Rebate group

A rebate group is a collection of rebate item groups, used to easily control start and end
dates of rebates.

Rebate item group

A rebate item group is a collection of rebate items, where each item has its rebate rules
defined.

Receipt

A receipt is the printed record of a transaction, including the items, quantities and prices,
any loyalty information, the tenders submitted and the operator, the terminal and date the
transaction took place at.

Referral

A referral is a connection between two items in your inventory, where one is considered
part of the other. For example, if your inventory tracks both individual cans of soft drink
and crates of 24 cans, you can use a referral so that purchasing a single can (Selling item)
depletes your stock of crates (Stock item) by 1/24th. This is different to using packs, as both
individual cans and whole crates of items are tracked in your inventory.

Referred item

A referred item is an item that is depleted by the sale of another item. For example, if your
inventory tracks both individual cans of soft drink and crates of 24 cans and sells the cans
individually, the referred item is the crate of cans, which is depleted every time an
individual can is sold. Referred items are also called Stock items in this documentation.

Requisition

A requisition is a list of items requested by a particular site. Each item is given a requested
supplier, and all items are included in a single requisition, even if they are from different
suppliers. Finalising a requisition can automatically open a purchase order for the
appropriate suppliers. Requisitions from multiple sites may be combined into a group
purchase order for a supplier, if your Portal is configured to permit group purchase orders.
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Roster
A roster is a schedule of when specific staff members are supposed to work.
Sale minimum

A sale minimum is a minimum transaction amount used to trigger a promotion or other
effect. For example, a sale minimum of $10 requires that at least $10 of items are purchased
in a single transaction.

Scale label

A scale label is an item label for a packaged item sold by weight. It includes the item's
weight and the price encoded into the barcode, so the packaged item can be scanned at the
Point of Sale without having to be re-weighed.

Selling item

A selling item is an item that uses a referral to track its stock levels on a different item. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the individual can is the selling item.

Size

A size is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Note: This should not be confused with an item's size as defined in the Details tab of
Inventory Maintenance, which details how units of an item should be measured and sold.
Shelf label

A shelf label is an item label designed to site on a shelf denoting the price and other
information for the item, rather than attaching a label to each unit of the item.

Snap count

A snap count is a record of the stock-on-hand of an item or set of items at the time of the
snap count, as tracked by the Portal. Snap counts are used for calculations and reporting.

Special

A special is a temporary reduced price given to a specific item for a period of time. Where a
promotion applies to a group of items, a special applies only to an individual item.

Statement

A statement is a record of a debtor or customer's balance, for which an invoice has already
been issued.
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Stock adjustment / write-off

A stock adjustment is a record of increasing or decreasing an item's stock-on-hand, with a
reason. For example, stock was found after stock take, or stock has been damaged.

Stock item

A stock item is an item that is referred to by another item, to track the stock-on-hand. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the crate of 24 cans is the stock item.

Stock on hand

Stock on hand is the number of units of a particular item a site currently has. It is updated
automatically by stock receipting, transfers, adjustments and sales, and compared against
stock take numbers to determine shrinkage.

Stock receipt

A stock receipt is the process of recording stock incoming from a supplier to a site. Stock
receipts record the supplier, date, item and quantities, including any items that were
received but not ordered, or items that were listed but not delivered. Stock receipts may use
a delivery docket, which is a plain record of incoming stock, or an invoice, which creates a
corresponding creditor invoice in the Portal to link with the stock receipt.

Stock return

A stock return is the process of returning stock to a supplier because it is faulty or otherwise
unsuitable for sale. Stock returns record the date, item and quantity being returned and the
reason for each item being returned.

Stock take

A stock take is the process of counting all units of stock at a particular site to obtain an
accurate stock-on-hand level. Stock takes can either be continuous, where stock is counted
while the site is still open for trading, or manual, where all stock is counted in a single
session while the site is closed for trading.

Style

A style is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Supplier

A supplier is a creditor from whom you purchase items in your inventory.
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Supplier promotion

A supplier promotion is a promotion that applies to all items marked as purchased from a
specific supplier. A supplier promotion allows you to provide a discount or supplier rebate
for the items purchased, either immediately or as a credit voucher. The promotion can be
restricted to only provide a discount if a minimum number of items or minimum sale
amount is reached.

Survey

A survey is a series of questions posed to customers through marketing mail outs. You can
use surveys to create filters for other mailouts or surveys.

Table booking

A table booking is a customer request to be served at a particular table at a specified time,
with a specified number of guests.

Table section

A table section is a category of tables, used to differentiate areas of your restaurant on the
PDT, and for reporting purposes.

Table service

Table service is the act of serving food or beverages to your customers, either as a take-
away service or dine-in service.

Terminal (iZen Point of Sale)

A terminal is the tablet or other device that runs the Point of Sale. Each terminal is
connected to the site via the base station, and is identified by a unique terminal number,
which is recorded in every transaction made by the terminal.

Tipping

Tipping is a means of engaging your customers by awarding points if they correctly predict
which team will win in a series of games.

Tipping game

A tipping game is a single game played between two teams at a tipping venue during a
tipping round.

Tipping group

A tipping group is an organisation or sport that supports tipping, such as Australian Rules
Football (AFL).

Tipping kiosk

A tipping kiosk is the terminal where tipping members select their game tips.
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Tipping round

A tipping round is a group of games that occur over the same period, such as all the games
in a single weekend. Tipping rounds are defined by the organisation body that manages the
sport.

Tipping team

A tipping team is a player or group of players that perform as a single unit, such as a
football team.

Team venue
A tipping venue is a venue or area that a game is played at, such as a stadium.
Transaction line (iZen Point of Sale)

A transaction line is an entry in the Transaction list that contains an item and its quantity. If
more than one unit of an item is added to a transaction, the units are grouped into a single
line. Actions such as price overrides, voids, discounts or refunds then apply to all units in
the line.

A transaction line is an entry in the Transaction list that R ‘
. . ) A 3 ewards card ®
contains an item and its quantity. If more than one unit & Brian Smith
of an item is added to a transaction, the units are grouped |
into a single line. Actions such as price overrides, voids, Ch & Veg Stirfry
discounts or refunds then apply to all units in the line. e $31.90
Gift Voucher recharge $50.00
Banana Muffin -$2.57
Coffee, Latte $3.42
Extra sugar
Skinny Milk
Rewards card discount -$3.27
Total: $79.48
Cash $50.00
Credit Card $34.10
Rounding $0.02
Change $4.60

User account

A user account is an account that allows a Portal or Point of Sale operator to log in and
access features of the Portal or Point of Sale.
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Voucher

A voucher is a card or ticket preloaded with an amount that can be used to pay for
purchases or services. Vouchers may or may not be rechargable, redeemable or require a fee
or deposit, depending on the rules detailed in the voucher type.

VVoucher mask

A voucher mask defines the pattern that a voucher code must fit to be accepted as that
voucher type. You can define the initial digits of the code, and the acceptable length. For
example, you can define that gift vouchers must start with 213 and be 13 digits long. Any
gift voucher that does not match this pattern is then rejected by the Portal.

Voucher type

A voucher type is a set of rules that control how a voucher operates within your company,
including the voucher mask, whether the voucher can be recharged, or requires a deposit
amount. Voucher types can have sub-types that follow the same rules, but are differentiated
for reporting reasons.

Warehouse

A warehouse is a supplier that represents your company's central warehouse, used when
sites order some or all of their inventory from Head Office rather than directly from
external suppliers. You may configure different rules and restrictions for warehouse
suppliers than are used for direct suppliers. You can also restrict sites to use only warehouse
suppliers and prevent them from ordering from direct suppliers.
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