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Username —>
Signed On

@AMC

2
Main Screen
Pos Portal System - Version 4.25 —t _.._.I.;I.&l
“Active PLU Sale Total |_ I |[o% Ono Shote
PLU || mirror accessori
Doscrton| B 7 (s|o
Frice | < Void
Quantity | 1.000 4| 5| 6
Value [— # Clear
Desc Price Qty/kg Total Eind 1 2 3
PLU 0 X
Items 0 Total $0.00 b
Current Transactions Toggle —> Menu
Sign
On /Off

TR R [R————

L ——————

Pricetevell | Operator - None Active ~ [ o7 August 2005 20:39:57
Sign On
1. Hit the Sign On button on the main screen
2. Enter your Username and Password
3. Hit the Accept Button
4. You should then see your name on one of the user buttons
Sign Off
1. Hityour Username
2. Hit the Sign Off button
3. Your name should not be seen on any user button
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Handover /
Advance
buttons
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Function Selection

I

Menu

x|

Repeat [tem

Return

E xplorer

‘Windows Star

IClose Applcation

Task Manager

Advance
1. Hiton your Username (Main Screen)
2. Hit the Menu button (Main Screen)
3. Hit the Advance button
4. The Advance screen will then show

Advance Screen

Advance Data Capture

Amount |

| $0.00

[
e e

=)=l

8
5
2

9
6
3

00
#Clear

5. Enter the amount in the amount field
6. Hit Accept if its correct and you want to process the advance OR

7.

Hit Cancel
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Handover

1. Hiton your Username (Main Screen)
2. Hit the Menu button (Main Screen)
3. Hit the Handover button
4, The Handover screen will then show
Handover Screen
rendergrou 1 |
CASH |
EFT Debit 7 8 9
EFT Credit 4 5 6
Voucher
123
0] 0o
. | & Clear I

sl il i s i
Hundover INS0S ol [Recep

5. Enter the amount in the correct tender field
6. Hit Accept if its correct and you want to process the handover OR

7. Hit Cancel
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Sale Process Tender
Pos Portal System - Version425 i =18 x|
~Active PLU Sal¢ Total | $0.00 | Fast One Shots
Y I mirror accessorn
o sl 7|80
Priw o . |
: 25 Moid
Quantity | 1.000 o st | 4 5
o | # Clear

| Desc Price (Qty/kg Total Eind
RN
Items 0 Total $0.00

Current Transactions [ Toggle ”

-
R [
] ] ] e e s

[ Operator - None Active | [ [ | o7 August 2005 20:39:57
1. Select User

2. Scan Item/s
3. Hit Tender — The tender screen will then be displayed

Price Level 1

Tender Screen

i
::rmm —— | 7]|8/89
E  |a&|s]s
o 1]2]3
0] 00
;a"ﬂn{
I R N
Sales Total [NNNNNSEEE
sub Tow [ ol Gl
Dga o [ B0 i [ BE

Select payment option
Enter money given

Hit Accept
Give customer change if any

Nogas
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Void Sale 1
Pz Builal Sralen - reisiun LzS =lal
~Active PLL Sala Total I $54.07 |[Foet Ons Shots
PLU Tend mino FCC0EBM
Descipron 7/ 8|8
Price X Yoid |
L al
Quantity 1,000 4 5| 86
Vaklie I # Claar |
Bean Frice Qi 1 1 2 3
Spurator Jim They Tt EI nd
L'areal 56 §54.01 1,008 A54.01 ﬁ 0 x
2 >
Itens 1 Total #B54.01
Curremt Traneactiona Tomge Menu
Jim 354.01

=
P —————

X Delete

FrimLemll | | Operaor - 5m [ [ 12 hugust 2005 LL2A7
1. Hit the Void button
2. There should now be no items listed
Delete Item 2
-8
Active PLU Sale Total | $129.01 |rFast One Shots
PLU mirror accessori
Description 7 8
Price —»

Quantity 1000
Value gf Clea[

Desc Price Qtyfky Total Flnd

Operator Jim
Items 2 Total 5129.01 Current Transactions

1—> L'oreal Se 554.01 1.000 554,01
Delorenzo §75.00 1.000 §75.00
Toggle Menu
Jim $129.01
[—
Sign On | EIbLEe

[
e sl sl el

5

g

M
X | w| o, | ©

[T ——
e ——

| Operator - Tim | [ | 1z Augqust 2005 12:27:27

|Prite Level 1

1. Select an Item as shown above
2. Hit the Delete button

3. The Void an item screen will then be displayed
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Select Item to Yoid

Desc Price Qtyskg Total
Operator Jim

L'oreal Se $54.01 1.000 554.01

Delorenzo $75.00 1.000 g75.00

Items 2 Total $129.01

« Delete < 5

X Cancel

+«— 6

4. Select the item you want to Delete

5. Hit the Delete button OR
6. Hit Cancel to close the screen

The item should now be removed from the transaction

Return an Item/s

1. Scan Item/s
2. Hit the Menu button (Main Screen)
3. Hit the Return button on the Menu Screen
4. The return screen will then be displayed
Desc Price Oty kg Total
;:ems u] Tatal s0.00

V' Retumn

i

X Cancel

“lul 3¢
ol

5. Select the item to be returned
6. Hit the Return button OR
7. Hit the Cancel button to close the screen
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Cash Up

e Open Internet Explorer
e Go to Favorites at the top of the page and select Cashup BTt i oy g o

File Edit  Wiew

Add to Favarites...
@ Back - ) ’ S
e Organize Favarites, .,

GE I Tools  Help

73 Cashup

Login AMC Portal
http: i/portal . epos)

or type http://portal.eposportal.com:443/Hair/PosCashupLogin.php?site= here
place your site code number in the address bar

Once you have done that the login screen seen below should load.
Cashup Login
Site: 1—@

Site Name: Hair

User 4—@

Passwond « @
0k «—4)

Enter your site code in the site field if it is blank or incorrect
Enter your User. This user should be 1

Enter the password you have given to user 1

P wnp e

If all the details are correct press the Ok button to proceed

sitei [oar =] ._®
SRS Hame Ehify Logmn
072005 ,.—@ Cash Draw 1 1
A0-5u0-2008 Cath Draw 1 1
16-8u0-2005 Cash Draw 1 1

5. Check that your are on the correct site

6. Select the date you wish to cashup
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Cashup for Cash Deaw on 18-Aug-2005

sie: [Far =]

Employee: Cash Draw
Employee 1D: 1
Cashup date: <fort color="red »18-A00-2005</ fants
shift 1

Discrepancy:

CASH: " C ) Reason:

EFT Debit: g g5 Reason
EFT: Reason:
Reason:

Master Card: Reasom
Reason:

Reason:

Reason:

Reason:

Reeasan:

Reasan:

Reason

Reason

Reasom:

Reasom:

Reasom

Cashup | Flasel

7. Enter the amount you are declaring in each tender e.g. Cash, EFT
8. If the amounts are correct press the Cashup button

9. If you would like to reset all the fields on the page to blank press the
Reset button

CASH doas nok balance within $5.00, phaasa re caunt ar enbar 3 reason

Suggest Floats or Handovers ara rechecked as wel

Cashiip W d

708 — C&5 i NOT Complets
Caship for Cash Draw an 10-Aug:- 2005

site: [z =]

Employee: Cash Draw
Employes 1D: 1
Cashup dote: <fonk calor="rad">10-4ug-2005<font>
shift 1

Discrepancy:

CASH: (2000 10 - (: : ) Reason: - (: :)

EFT Dwbit: 4 Reason:
EFT: Reason:

Reason;

Master Card: Reasinn
Reason:

Reasoin:

Reasnn:

Reason:

Reason:

Reason:

10. If the amount/s you entered were incorrect by £5 you will receive an
error at the top of the page for each tender that is incorrect
11. You can change the amount in the tender field if you wish AND OR

12. Type a reason next to the incorrect tender field and press the Cashup
button
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Home > Sel Cashup > Cashup

13. If the tender amounts where correct within £5 or you left a reason next to
the incorrect tender/s you should see the above screen with message
*“Cashup completed successfully”
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Login / Logout

Portal URL address: http://hair.eposportal.com/Login.php?company= Write
your company number

Walcoma to the Hairhouse Warehouse retad portal, This ste provides informabon and tools to
ASEIEt you in nunning your busingss and i$ available to all subscribng usars

Company: Q—@

Please Enter Your Username & Password

Username: 1—@
Password: @

nk‘_@

For more information about this site, please contact Marketing Department

1. Type the name company and your company number in the company field. E.g.
company 1.Please note if you have entered the URL address as shown above with the
correct company number you will not have to perform this step.

Type your user name

Type your password
Click the Ok button

On the side Menu shown above click on the Logout button to logout. This should

o &~ w0

always be done when you are finished using the Portal.
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Users

Portal User

N AMC

convergent /7

w\ AMC

convargant 7T

1. Click on Users on the side Menu
2. Click on Portal User
3. Click on User Report (Portal)

e P e > fonallasr

IM(

convergeni [T

= 1L ey = ] 8 LEa 7] s 10 L AN 2] TR L

LR w1 Ui 6

as Hortrmm e e 1L ALKE TEY T R w AUC PP R

GOE ¥ S Ay AT W L T L E 1 A JICF R

This report allows you to create a new portal user, view and edit existing portal users

4. To create a new Portal user click on Create New Portal User. Once you have done
that the screen below will load.

Floms > Bors Lssr v Lt Manl

Sem || dwe || Lol

5. Enter a Login name for the new user; you can also fill in the details below if
applicable.
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L L s
L e i » Bl Ui » i Hakk

Il

=

6. Click on the security Tab. This page allows you to set the rights the user will have on
the portal.

7. After you have set the rights. Click on the Current Password field and enter YOUR
PASSWORD

8. Then click on the User Password field and type a password for the user

9. Click Save. You will now be able to see the user in the Portal User Report.

Employee

: Fravi of Asrw donr Bemast
‘alilid it vl et T [
RV B ERal s ait]
aw = i e i i
1 b - aiE
' '

1. Click on Employee on the side Menu

2. Click on Employee Report
This report allows you to create a new employee, view and edit existing employees.
These users are for the point of sale.

3. To create a new employee click on Create New Employee
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Home = R v = e
!
B e
@7!» AR "_@
Fsl Pame  [lwis G P

4. The system will generate a system number which you don’t need to edit

5. Enter a Login name. This is usually a number as it is quicker and easier for the user
when they a signing onto the point of sale system. **PLEASE NOTE User 1 and 9
cannot be used as they are already reserved by the system.

6. Enter a POS name. This name will be seen on the point of sale system

7. Enter a Portal name. This name will be seen on the Portal.

fE= T A e - ERL i - Bak Sl MR

8. Click on the Passwords tab

9. Enter a password for the user. This is usually four numbers e.g. 2323

10. Change the Password Expiry by clicking on the field

pa—y

!
il Niafs bl o 2 e v L Sl Harl

(EE TR o T e ————
P v il [

PO i L, : 12
Bawrnn by PO Rt [ '._

11. Click on the security tab. On this page you can set the rights for the
user.

12. Click Save. You will now be able to see the user in the Employee
Report.

|
|
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Inventory
LITET e By Gty
C\ AMC forrpomy ay —_—
onvergent oy — 1

Ters omie
——— ——®

Frms Belpresie

Click on Menus

Click on Inventory

Click on Item Maintenance
Click on Edit Item

This page allows you to search in alphabetical order or you can
perform a Custom search by entering a Description or an Item
code or Barcode.

o M D

6. If you perform a custom search click on the search button once
you have entered the details on the page

e T PRI E T PLE]

Cuamoy [ FEFRBICNCEBAES SRR TN ENE L

Flanss theoss 8 Sebl in searth un

it ey sl

Fmbas Adum Lapaan cumdla e CIEOD0T Pahar ) el 2L LES [ ORI
Fmbas Ailne Lapees Sariase [JRUAKS) P P imid Lol Consdilassg: LISEINAZ
Balas St BELEE | OLSI0L) P Fimid Corli S8t (RO IA)
Pmadois bl S dalleom (AT B frmil Corll Sk Casiil | JOOARSS|
Bmdbhas Al SN Candiaams [ MIOOBEL] B f ol S 200 [ RS
Padhas Al S0 Bl MOUMED] Blaliar ddaid 120 (BEESSELL
Edhad Al LU0 Hiei, Dl (J00 3808, Bdiar ddaid sty =Rl

Once you have performed a search either by alphabetical order or custom, a list will generate
as shown in the diagram above

7. Click on the item you wish to edit
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8. On the details page you can edit the description and the
department the item is associated to

9. To change the price of an item click on the item tab and change
the Retail Price

10. Once you have finished editing the item Click the Save Item
button.

Balance Reports

baiad | S | ST elas i

[TITE I;Jlu [I& T [T [EFL-Fl]

1. Click on Menus
2. Click on Sales Menus
3. Click on Balance Reports
4. Click on Site Balances
5. Select the date you wish to view
6. Click on the underlined figure to view full report.
Please refer to the below image
e P s
o e ey i e
| ottmr v =
| s Lo i 9
=
I T = 1= [ | [
[ sty e [ e - e
e s : i
e ) e S
e | o v
| um
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Control Reports

Time Hour

— - (= "l-h—‘
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**Please note we are still in Sales Menu

1. Click on Control Reports

2. Click on Time Hour

3. To view sales between each hour Click on the Filters tab

- R -

o e e Lt - Pursie b L ok
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4. Click on the Type drop down menu and select Sales
The sales will then be displayed between each hour as shown above.
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Clerk Transactions / Users

s B eme ~ s Oas
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1. Click on Clerk Transactions

2. Click on the employee you wish to view
Once you have clicked on the employee a report will load as
shown below listing each transaction.

3. To view the transaction Click on a journal number
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1. Click on Voids
2. The void report will then be displayed outlining the total voids by each employee
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Sales Reports

s - (REarTare s

Tatm & St Dewher b [ aie -]

- Puskad ey rEpe

1
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1. Click on Sales Reports

2. Click on Department Sales. This will display the total sales
for each department.

To view item sales click on Item Sales below Department Sales.

Franchise Report

B oo Pt usoea tams - fagubue
) AM e — |
convorgent (/R
. o = [ B Display da [ ] L Py
I ] ]
- R, oOE. OEE. EE OmW. WS st
Click on Menus
Click on Franchise
Click on Sales Reports
Click on Sales. Your Franchise Sales Report will then be
displayed as shown above.
2005
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Notes:
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