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Managing inventory in the Portal

Managing inventory in the Portal

The Portal has many powerful and flexible features for managing your inventory in a way
that suits your organisation.

The basis of the portal inventory is the item. Items represent not just physical products, but
everything your organisation stocks, sells, transfers or requires in the process of doing
business. Items can be combined into kits, modified by other items, or used by another item
to track stock.

Managing items

= [nventory maintenance on page 45.

= Managing referrals and kits on page 8.

= Managing item options and modifiers on page 156.
= Managing item audits and reports on page 249.

Managing groups and barcodes

= Managing item and PLU groups on page 180.
= Managing price embedded barcodes on page 229.

Managing discounts, promotions and specials

= Managing discounts.
= Managing bulk discounts.

Configuring the inventory

= Configuring inventory options for your company.
= Site options - Inventory.
= Importing items into your inventory from a file on page 68.
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Managing referrals and kits
Managing referrals and Kits

The Portal allows you to record an item as being part of another item as a referral, or
manage multiple items together as a Kit.

Referrals

A referral is a relationship between two items, where one item is considered part of another.
For example, you may sell cans of drink individually, but order and stock them by case of
24 cans. You can configure a referral so that each can of drink sold automatically depletes
stock from your cases by the correct ratio. When you have sold 24 cans, your stock of cases
has depleted by 1. When you receive stock, the Portal automatically converts any can items
received into the correct proportion of cases.

Sell by can, stock by case

Referral item 274, Ratio 24

When 1 can is sold, the stock-in-hand
of cases decreases by 1/24th.

Item 35 (1 can) Item 274 (1 case: 24 cans)
You can also create a referral the other way around if you order and stock an item
individually, but combine it to sell by the case. In that case, each time you sell a case, your
stock of individual cans would be depleted by 24.

Sell by case, stock by can

Referral tem 35, Ratio 0.04166

When 1 case is sold, the stock-in-hand
of cans decreases by 24.

Item 274 (1 case: 24 cans) Item 35 (1 can)

In each case, the item that is referred to is the item whose stock is maintained. All stock
movements from the referring item are passed directly to the referred item.

A referral can link to:
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Managing referrals and kits
= anormal item
= another item that is a referral

= anitem that is a Kit.
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Managing referrals and kits

Kits

A kit is an item that contains various quantities of other, different items. For example, a
hamper may contain a selection of chocolates and sweets. Each of the different chocolates
Is an item, and the hamper itself is an item representing the whole.

Hamper
(ltem 56)
S %Kit S
x 10 x20 x20 x15
Hazelnut Mint Choc Jelly
Praline Chew Button Snake
(Item 71) (Item 29) (Item 14) (Item 82)

Kits can contain:

= normal items

= other kits

= referral items

= different quantities of items.

Note: Kits must contain at least two different items. If you want to create a kit that
contains multiples of the same item, you should use a Referral.

The Portal provides two types of kits, which differ slightly in how they handle stock
movement. You can use both at the same time in your company.
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Managing referrals and Kits

Normal kits

Normal Kits are not maintained as separate stock in the Portal, and do not need to be
prepared or manufactured in advance. When a kit is sold, the appropriate quantities of all
the component items are depleted. The kit item itself does not record any stock movement,
only the appropriate quantities of each item required.

Hamper
(ltem 56)
*Kit
x10 %20 x20 x15
Hazelnut Mint Choc lelly
Praline Chew Button Snake
(Item 71) (item 29) (item 14) (Item 82)
-10 =720 -20 -15 Sell 1 Hamper kit
Stock Stock Stock Stock
On On | On On
Hand Hand Hand Hand

Manufactured kits

Manufactured kits maintain stock movement in the Portal. They must be created in batches
before they can be sold. When a manufactured kit is created, the appropriate stock-on-hand
of each of its component items is depleted. When the manufactured Kit is sold, the stock-on-

hand of the kit itself is depleted.

This is useful if you want to sell items both individually and in Kits. You can easily track
how much of an item you still have after the portion of it has been committed to the kit

manufacturing.
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Managing referrals and kits

Hamper
(Item 56)
*Manufactured Kit

Manufacture
100 Hamper kits

-1000
Stock

12

-2000
Stock

-2000
Stock

-1500
Stock
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Managing referrals and Kits

Combining kits and referrals

You can combine kits and referrals together to reflect the flow of stock through your
company.

i
Hamper Referred, 5 mini-hampers per kit Mini-
(item 56) | Hamper
*Kit (Item 24)

Hazelnut
Praline
(ltem 71)

Referred, 100 buttons per packet :>

Choc Button
Packet
(item 254)

Mint selly | —
Chew Snake | Referred, 40 snakes per packet ¢
(Item 29) (item 82) ! Jelly Snake

Packet
x1 (Item 876)
‘ Biscuit Assortment
*Kit (Item 34)

000000 »

|

Note: If a manufacturing kit contains a normal kit, when the kit is manufactured, the
item stock-on-hand for the items in the normal kit are decremented as well.

Kits of modified items

You can use Kits to create items with modifiers automatically applied. This is recommended
if you want to include specific item modifiers with an item in a kit. For each modified item
you want to include in a kit, create a separate kit item that includes the prime item and the
modifier items. Then include that kit item in your other Kits.
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Managing referrals and kits

Thin-sliced, trimmed smoked turkey

*Manufacture Kit Item

Smoked
turkey
(Prime)

Thin slices
{modifier)

Trim fat

(modifier)

See Managing item options and modifiers on page 156.

Also see:

= Inventory Management - Stock Control tab on page 81.

= Kit Maintenance screen on page 31

= Manufactured Kit Item report on page 36.

= Manufacture Kit screen on page 41.

What you can do:

N o a bk~ DR

14

Creating a referral on page 27.

Creating a kit on page 15.

Manufacturing kits on page 21

Editing or removing a kit on page 18.

Print kit batch information on page 25.
View kit sales information on page 24.

Editing or removing a referral on page 30.
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Managing referrals and Kits

Creating a kit

Create a kit when you want to sell an item made up of other items in your stock. Kits can
contain items, other kits and referrals.

Note: Kits must contain at least two different items. If you want to create a kit
containing multiple units of one item, use a Referral. See Creating a referral on page 27.
Also see Managing referrals and kits on page 8.

You can create:

= Normal kits, where the stock of the kit item is not tracked, and selling a kit depletes
the stock-on-hand of the component items.

= Manufactured Kits, where the stock of the kit must be created in advance, depleting
the stock-on-hand of the component items at the time of creation.

Note: If a manufactured kit contains other kits as components, these Kits are
treated as manufactured kits during manufacturing. That is, the stock-on-hand is
depleted when the kit is manufactured, even if the items belong to a normal kit.

To create a kit:
1. Create at item to represent your Kit.
See Creating a new item on page 47.
You can also use an item you have already created.

See Finding an item using the search screen on page 50.

Tnventory Management
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Managing referrals and kits
2. Press the Control tab.
The Control tab is displayed.

Trwventory Management

[em Code Site Chadstons

Copy Item 3928 1o Chadstone

fAenama ltam 3929
Suoplier tem Cross Reference
Subplier Last Cot
Kit Mainteriancs
Add Labe
Refrash Tiem

Delate Jteen

Show Tracked Jtems

Find News & Save
3. Press | Kit Maintenance |
The Kit Maintenance screen is displayed.
Kit Maintenance
Ive
Z
r -+ Acd

iterr Descriptior Ratio Prce Cost Tots

2 Vodate | | == Delata

See Kit Maintenance screen on page 31.

4. If you want to create a manufactured kit, where stock of the kit must be created,
decreasing the stock-on-hand of its component items, select Manufactured Kit Item.
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Managing referrals and Kits

If you do not select Manufactured Kit Item, the kit functions as a normal kit. Stock-
on-hand levels for the kit item itself are not maintained, and it does not require a
manufacturing step. When the item is sold, the component items' stock-on-hand
levels are depleted.

5. Search for items to add as component items.
See Finding an item with a search field on page 56.

6. For each item you add, type the number of units you want to include in the kit in the
Ratio field.

Kit Maintenance

rram

Descriptar Meat Tray

2 Undate | | == Dulote

Note: If the kit is a manufactured kit, you can edit these ratios when you
manufacture a batch of items. See Manufacturing kits on page 21.

7. The cost of the kit is calculated in the Cost field.

Tip: To edit the price of the kit, see Inventory Management - Pricing tab on page
76.

8. When you have finished adding component items, press Wﬂuﬂ'.

The kit item is complete.

Note: If you have created a manufactured kit, you need to manufacture kit items to
have stock-on-hand to sell. See Manufacturing kits on page 21.
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Managing referrals and kits

Editing or removing a Kit

You can edit a kit to:
= Change it from a manufactured kit to a normal one, or vice versa.
= Add or remove items.

= Change item ratios.
= Remove the kit entirely.

Note: You can remove a kit by removing all its items. The Portal automatically
converts empty kit items back to normal items.

To edit or remove a kit item

1. Find the kit item in Item Inventory.

See Finding an item using the search screen on page 50.

Tnventory Management

Find New  [[] Save

2. Press the Control tab.
The Control tab is displayed.
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Managing referrals and kits

‘ em Code: 829 Site: ‘Chadstone -
} ltemn Descrgton:  Meat Tray Last Change: 24/09/2014 By Boyd, Sandra

| Crastod:  24/00/2014
| Dseails | Pricing | Stock Contred | Pont OF Sole - Barcodas | Bulk Discourtt - Seecls | Promotions | Talse / Homa | Information | Ingredients - Eontrs
[ Copy Tem 393885 | Chadstene .
[ Raniarma ttam 3929 a1 |

- [Find | [TTNew | [ save |

3 Press [ Kit Maintenance ]

The Kit Maintenance screen is displayed.

© Kit Maintenance
Teem: 35825
Descriation: Meat Tray
Prce: s10.92
Costi $17.98

o Manufactured K& ftem

|| %t Components
Sae: Chadstene _
Component Item; < (A
[tam |Deserigtion Rato [Price | Cox Torat !
182 Chicken 8bg 2 $6.99 $5.04 $1048 «
83 Lamb Bbq Chops ! 57,99 $7.49 $7.49

4. Make the required changes:

1. Press the Ratio field of an item to change its ratio.

2. Press an item and press to remove the item from the kit.
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3. Select or clear the Manufactured Kit Item field to change the kit to a
manufactured kit or normal Kit.

4. Add additional items by searching for them. See Finding an item with a search
field on page 56.

See Creating a kit on page 15.
5. Press | X Update |

The changes are saved.
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Managing referrals and Kits

Manufacturing Kits

Manufactured kits must be manufactured before they can be sold. When they are
manufactured, the stock-on-hand of the component items is depleted, and the stock-on-hand

of the manufactured kit is increased.

Kits are manufactured in batches. For each batch, you can select:

= the number of kits of to manufacture
= the ratio of component items within the Kkit.

Note: You cannot add new items to a kit when manufacturing. To add new items,
you must edit the kit item. See Editing or removing a kit on page 18.

Batches are created automatically by the Portal when you manufacture a kit, and stored by
date and batch number. You can select existing batches to reproduce the same quantity of

kits.

To manufacture a kit:

. Press " Preducts iy the main menu bar.
3. Press Inventory > Administration > Manufacture Kit

{'n_N Home ‘f’ Sales :? Customers ‘ [ Products | & vision _AJ Cempany 45 History ¥ Suggestions
| SRR
|44 Suppliers »
3{}*}9’ Ry skl S Adeinistintion il Ko Company Options
il Procurement » || | Reports » |4 site Options
___J Industry 4 ‘ Discounts » l.t New Item
= - -
| & Audit » | 4 Edit Item

f_. Department Maintenance » ‘ {i» Price Change (Global)

\:’" Price Change (Release)

“z Bulk Price Change

}é Kit Manufacture

| & Inventory Import

Pending Imports

T

|4 Rebate Claims Import
';v’ Edit PLU Group

|
| )
J‘ %3 Edit Groups

The Kit Maintenance Report is displayed
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144 resert 10 Favoues - INVENtory Report - Manufactured Kit Item : Department All, Supplier All

Shte: Descrgitem /Cost Cost Retail SOM  Profit Margin Profit Profit On Kt Manufi Refarry POS
Numitd (§x)  (Inc) - 23 (Ex) Order Kt
tern
Type: Meal 3920 $16.3¢8517.9(316.9: 0.9.7%% 10.81% $1.94 $1L.77 0 v 7 v
Ty
Total 0.00% 0.00%

Chadatone

Manufactured Kt Iter

Supplier:

A

Ttem Type:
A

Department:
N

4. Press the name of the kit you want to manufacture.

A popup menu is displayed.

A3 O Paead Inventory Report - Manufactured Kit Item : Department All, Supplier All

Site: Descritltern Cost Cost Retal SOH  Profit Margn frofit  Profit On K Manufz Referre POS
Chadstone Numbe (Ex)  (Inc) - “ (Ex) Order Kit

Chadstone itam

Type: 3¢ $17.9€ $19.94 0 9.75% 10.81% 31,94 $1.77 0 Vv v v
Manufactured Kit iter
0.00% 0.00%

Supphler:

A

Ttem Type:

Department:

5. Select Manufacture.
The Manufacture Kit screen is displayed.

Manufacture Kit

Site:  Chadstene

Manufacture
Previous Batches: Use Default
Kit Ttem: Maat Tray

Numder Of Xt 1 fecalulate

ftam Descnipton Stock On Mand Nominat Quantity Quantity

w2 Chicken Bbg 430

L] Lamb Bba Choos 590

- Print | | Manufacture

6. Select the Site you want to manufacture Kits for.
7. Select the kit you want to manufacture from the Kit Item drop-down list.
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8. If you want to use the settings of a previous batch, select it from the Previous
Batches drop-down list.

9. Type the Number Of Kits you want to create.
10. Press .
The Portal updates the stock-in-hand required.

11. If you want to edit the quantity of an item per kit, type the new total in the Quantity
column of the grid.

12. Press .

The stock-on-hand of the component items is depleted, and the stock-on-hand of the
kit item is increased.
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Managing referrals and Kits

View Kit sales information

View the Manufacture Kit report to see information on the cost, sales, profit and last sales
of manufactured kits.

To view the kit sales information:

1. Press " Froducts iy the main menu bar.
1. Press Inventory > Administration > Kit Manufacture

D Home M sales M customers | [l Products | %2 vison @] Company 45 History (% Suggestions

|

o Suppliers

ﬁg Inventory _’__/- Administration * | L2 Company Options
i Procurement » Reports * | site Options
| Industry 4 Discounts » |ofig New Item
R Audit | & Edit Item
Deapartment Maintenance ¥ | s Price Change (Globa
® o

Price Change (Releass)
iy Bulk Price Change
&l Kit Manufacture
’i Inventory Impot
% Pending Imports
Rebate Claims Import

T
ﬁ‘; Edit PLU Group
%

m

git Groups
The Kit Maintenance Report is displayed

Add mesart s Fsvcurees . INVENtory Report - Manufactured Kit Item : Department All, Supplier All

Site: DesengItem  Cost Cost Aetad SOH  Proft  Margin Profie Profit On Kit Manufs Refam P0S  Small Date
Numbe (Ex)  [Inc) e % {Ex) Order 43 Item Last
ftem Sale |
Type: Meat 3929 $16.34517.964819.92 0 9.73% 10.81°% S1.94 $1.77 e v v v
Tray

Chadstona

Manufactured K2 tarr -

Total 0.00% 0.00%
Supplier:
Al

tem Type:
Al

Department:
Al
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Print kit batch information

Print a kit's batch information when you want a record of the components required to make
a kit, along with a batch's manufacture date and batch number.

Note: You can also print batch information before you manufacture the batch. These
reports do not have batch number or date information.

To print a manufactured Kit's batch information:

1. Press " Frodusts jn the main menu bar.
2. Press Inventory > Administration > Manufacture Kit

iy Home d Sales » Customers Products B4 Vison | Company 45 History ¥ Suggestions
5 - i vy

L4 Suppliers »

& lnven!qrv} ' _~ Administration » | e Company Options
g Procurement » ] Reports 4 '!_" Site Options
| Industry 4 Discounts » |ofig New Item
& Audit » | & Edit Item
" Department Maintenance ¥ | s Price Change (Globa
¥ Price Change (Releass

w Bulk Price Change
&M Kit Manufacture
::E Inventory Impoet
%@ Pending Imports
Rebate Claims Import

dit PLU Groug

fF@
" m

2 Edit Groups

The Kit Maintenance Report is displayed

Aad meoart 1 Faveurnes . INVENtory Report - Manufactured Kit Item : Department All, Supplier Al

Site: Desengltam  Cost Cost Retad SO0H  Profit | Margin Profic Profit On Kit Manf; Refami POS  Small Date
Chadstone fumbe(Ex) (Inc) %o % {Ex) Order K ltem Last
Chadston fteem Saie
Type: Meat 3929 $16.34817.94$19.92 0 9.75% 10.81% S1.94 $1.77 e v v v
Tray
Manutactured Ke Tter = Ty
Total 0.00% 0.00%
Supplier:
Al
Item Type:
Al
Department:

Al

Tip: You can use the fields on the left to filter the Kits displayed in the report.

3. Press the name of the kit you want to manufacture.

A popup menu is displayed.
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Add to Favourites

Inventory Report - Manufactured Kit Item : Department All, Supplier All

Site: Descriplsem Cost Cost Retad SOH  Profit Margm Profit [Profit On K Manufi Refarrt POS Small  Date
P w— Numnbe (Ex) {Inc) % % (Ex) Occler Kt Itam Last
RISI0NG Irem Sala
Type: Max_ 3823 818,34517.9€$19.9: 0 9.75% 10.01% 51,94 $1.77 0 ¢ 7 v
Manutactursd Kit fre 4 Eat Tsen
7’1 Ear kit 0.00% 0.00%
Supphier; \i Manufacture: |
Item Type:
Department:
4. Select Manufacture.
The Manufacture Kit screen is displayed.
Manufacture Kit
Site: Chadstone
tarfacturs
Prévious Batches: Use Defauit
Kit Ttem Maat Tray
Number Of K&s FBecalulate
Item Desoiption Stock On Hand Nominal Quantity Quiantity
362 Chickan 8bg 450 2
a3 Lamb 8bg Chops 590
m Pt | Manufactirs

5. Select the Site you want to manufacture Kits for.
Select the Kit you want to manufacture.

7. Select the batch you want to view from the Previous Batches drop-down list.

Note: Batches are listed by date of manufacture and batch number.

8. Press |ﬂ|

The batch information is displayed as a PDF.

26

AMC Convergent IT Portal Documentation




Managing referrals and Kits

Creating a referral

Create a referral when one item represents a smaller or larger amount of another item. For
example if you:

= Sell cans of drink individually, but order and stock them by case of cans.
= Bundle cans together into a six-pack but order and stock them by individual can.

See Managing referrals and kits on page 8.

Note: While the Portal is capable of creating chains of referrals up to ten items deep, if
you have several items that you want to sell from the same stock item, such as selling
both individual cans and six packs from cases of cans, it is best to refer both the selling
items to the stock item individually, rather than creating a ‘chain’ where one item refers
to another, which refers to another.

NI

o= HE

]
) j

To create an item referral:

1. Create the item that you use for ordering and stocking, also known as the Stock Item.

For example, if you are selling individual cans that you order by the case, create an
item for the case of cans. You can use an existing item if you have already created it.

2. Take note of the item's number.
See Creating a new item on page 47.
3. Create the item that you use for selling, also known as the Selling Item.

For example, if you're selling individual cans that you order by the case, create an
item for the individual can to be sold. You can use an existing item if you have
already created it.

4. While in Inventory Maintenance for the Selling Item, press the Stock Control tab.

The Stock Control tab is displayed.
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Managing referrals and kits

ftem Code: 392

ftam Dascription;

Stock On Hana:

Shrink:

Maximum Stock On Hana)
Targat Modes Stock [Days):
Reorder Pomnt:

Raorder Quantity:
Minimum Order Quantity:

Quartity 0o Order:

Product 152

Reference;

Chicken Bbq

Site:! Chadstore
Last Cnangs:  22/09/2014
Createc: 28/02/2010

450

Q
15
[

o

0

4]
< Raplenishable

Suppiad By Supplisr

Status:

ftem Type:

Days Bstween Stocktakes:
Date of Last Stocktake:

Supply Leac Time;

| Stock Replenishmant Mathod:

By Boyd, Sandra

4 | Details | Poong | Stodk Controd | Point OF Sele | Barceoas | Bulk Dscount | Spscalz. Promotions | Table / Homa | Information

Current
Undefined
60
1/01/19%0
7
Generate Racall on Racayve

&/ Direct Delivery Supplied

Skop Stock On Hand Updats

Safes History

~ | Scan Freguency: £ 1]
Scan Panod: Days
Refarrad [tam:

Manufactured Kit 1t

Referral Ratio:

| [

Ingredie » | =

Minew | |5 |

5. Inthe Referred Item field, type the item number of the Stock Item.

6. Inthe Referral Ratio field, type the number of Selling Item units make up one Stock

Item unit.

Tip: The Referral system is structured to keep the ratio calculation easy for the
most typical use. If you sell individual items from stocked packs of multiple items,
like individual cans from a case, the ratio should not require decimal places.

For example, if there are 24 cans in a case, then the Referral Ratio is 24.

24 Units
Stock Item

28

Referral code and
ratio stored in the
item being sold.u
G C—2
——
1 Unit
Selling Item

Referral Ratio: 24
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Referral code and

ratio stored in the
item being sold.g

Referral Ratio: 0.1666

6 Units
Selling item

7. Press .

The referral is created.
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Editing or removing a referral
You can edit a referral if you need to change:

= which Stock Item your Selling Item comes from
= the ratio between your Stock and Selling Items.

You can also remove the referral so that the Selling item no longer relates to the Stock item.
To edit or remove a referral:

1. Find the Selling item in Item Maintenance.

See Finding an item using the search screen on page 50.

2. Press the Stock Control tab.
The Stock Control tab is displayed.

Inventory Management

Item Daescript: Chicken Bbq ast Change 22/09/2014 By Boyd, Sandra

Product is Suppied By Supplis Stock Replanishmant Mathod!  Sales History

3. Edit the Referred Item or Referral Ratio fields as required.

See Creating a referral on page 27.

4. If you want to remove the referral, delete the information in the Referred Item and
Referral Ratio fields.

ki Save

5. Press

The referral is updated.
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Managing referrals and Kits

Use the Kit Maintenance screen to add and remove items from Kits.

See Creating a kit on page 15.

Opening the Kit Maintenance screen

To open the Kit Maintenance screen:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

’_{._’\ Home ‘f Sales 31 Customers | [l Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
“4 Inventory » |~ Administration » | ./ Company Options
i Procurement » g Reports 4 4_",_" Site Options
_____fjlndustry » |~ Discounts 4 -{‘5‘ New Item
S Audit » | 4 Edit Ttem
£ Department Maintenance »

3. Search for the item you want to edit.

4i» Price Change (Global)

See Finding an item using the search screen on page 50.

i Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

i Rebate Claims Import

% Edit PLU Group

%, Edit Groups

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

4. Press the Control tab.

The Control tab of the Inventory Management screen is displayed..
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Inventory Management

fem Code: oI Sta Chadetone

Rem Descnpbion Ohwchan g Last Change:  28/02/2010 iy Wrd, Rob
Created! 28/02/2010

Detads | Priong | Stack Control | Pome Of Sale | Barcodes | Hulk Discount — Spedials | Promations | Table 7 Home | Informatian | Ingreients | Control
( Copy fem 39380 | Chadtane

" [200) (i) (LIsee)

5. Press [ Kit Maintenance ]

The Kit Maintenance screen is displayed.

Kit Maintenance

Teerm: 3525

Descration: Meat Tray

Prce; $19.92

Costy $17.98

o Manufactured K ftem

®c Companents

Gae: Chaastene

Component ltem: [ Asd |

(tam | Description | Ratio Price  Tow )

182 Chicken Bbg 2 $6.99 $5.24 $10.48 -

(3] Lamb 8ba Chops $7.99 $7.49 .49
@ Update | | Detate |

32
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Kit Maintenance screen key fields and buttons

Information area

This area provides read-only information about the cost and description of the kit, and
allows you to make the kit a manufactured or normal Kit.

Field Description
Item The item code of the kit item.
Description The kit item's description.
See Creating a new item on page 47.
Price The kit's price.
See Inventory Management - Pricing tab on page 76.
Cost The kit's cost, calculated by the cost of the component items.
See Inventory Management - Pricing tab on page 76.
Manufactured . . o
Ki?nu acture Select to make this kit a manufactured kit. Clear to make this kit a

normal Kit.

See Managing referrals and kits on page 8.
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Component item area

This area allows you to add or remove component items from the kit, and create different
kit combinations for different sites.

Field Description
Site Select the site you want to manage the kit item for. Different sites can
have different kit combinations.
Component Find an item to add to the Kit.
Item
See Finding an item with a search field on page 56.
|4 Add | Press to add the selected item to the Kit.
Item The item code of the component item.
Description The component item's description.
Ratio Type the number of units of this item you want to include per Kkit.
Note: When a kit is manufactured, this item can be changed for each
item when manufacturing a batch. See Manufacturing kits on page
21.
Price The price of the component item as listed in the Pricing tab of Inventory
Maintenance.
See Inventory Management - Pricing tab on page 76
Cost The cost of the component item, as listed in the Pricing tab of Inventory
Maintenance.
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Field Description

See Inventory Management - Pricing tab on page 76.

The total cost of all units of this item being included in the kit. This is

Total automatically calculated by multiplying the item's Ratio by the Cost.
|M| Press to update the item cost totals.
| == Delete |

Press to remove the selected component item from the kit.

Note: If you update a kit that has less than two component items, the
kit item is removed. See Editing or removing a kit on page 18.
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Manufactured Kit Item report

Use the Manufactured Kit Item report to view sales information on your kits and edit or
manufacture the Kits.

See Manufacturing kits on page 21Also see Print kit batch information on page 25

Opening the Manufacture Kit Item report

To open the Manufactured Kit Item report:

[ Products

1. Press in the main menu bar.

2. Press Inventory > Administration > Manufacture Kit

'_‘._N Home ﬂ Sales ,}g?. Customers | [l Products El Vision __:[ Company 45 History &% Suggestions
bly Suppliers »
3 Inventory » |~ Administration » | |2 Company Options
1@ Procurement » w Reports 4 w Site Options
u_:] Industry » | Discounts » ol New Item
& Audit » | 4 Edit Ttem

ﬂ-, Department Maintenance P | ii» Price Change (Global)

® price Change (Release)

%42 Bulk Price Change

E3 Kit Manufacture

H& Inventory Import

5 Pending Imports

Mk Rebate Claims Import
™ Edit PLU Group

% Edit Groups

The Kit Maintenance Report is displayed

ads mesors 1o Favountes | INVENtoOry Report - Manufactured Kit Item : Department All, Supplier All

Site: Dascngitem Cost Cost Retail ‘SOM  Profit Margin Profit Profit On Kt Manufi Refard POS Sl Date
Chadetone Numid (§x)  (Inc) - = (Ex) Ordar K Rem L3t
S OR Iterm Sale
Type: Meal 39290 $16.3¢817.9£316.9: 0. 9.7%% 10.81% $1.94 $1L.77 0 7 v
Tray
Manufactured Kit [ter
Total 0.00% 0.00%
Supplier:
A
Ttem Type:
A
Department:
A
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Manufactured Kit Item Report key fields and buttons

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
Type Select to change the report to other item criteria such as stock-on-
hand levels.
Supplier / Select to restrict the report to a particular supplier, or to items
) where the supplier has not been selected.
Creditor
Item Type Select to filter the report by item type.
Department Select to filter the report by department.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Iltem/

Description

Description of the item.

Note: Click on the description to access other options in a
popup menu.

Item Number /

The item code of the item.

Item
Cost (Ex) / The item cost, not including tax.
Cost Ex See Inventory Management - Pricing tab on page 76.
Cost (Inc) The item cost including tax.
See Inventory Management - Pricing tab on page 76.
Retail The retail price of the item.
Retail Price See Inventory Management - Pricing tab on page 76.
SOH The stock-on-hand of the item.
Profit % The profit as a percentage of the item's retail price.
See Inventory Management - Pricing tab on page 76.
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Field Description

Margin % The margin of the item.

See Inventory Management - Pricing tab on page 76.
Profit The profit of the item per unit.

See Inventory Management - Pricing tab on page 76.
Profit (Ex) The profit of the item per unit, excluding tax.

See Inventory Management - Pricing tab on page 76.
On Order The number of units on order.

See Inventory Management - Stock Control tab on page 81.
Kit Selected if this item is a kit item.

See Managing referrals and kits on page 8.

Manufactured Kit
Item

Selected if this item is a manufactured kit item.

See Managing referrals and kits on page 8.

Referred Selected if this item refers to another item.
See Managing referrals and kits on page 8.
POS Selected if this item is available at the Point of Sale system.
See Inventory Management - Point of Sale tab on page 88.
Small Item Selected if this item is too small to have a barcode.

See Inventory Management - Point of Sale tab on page 88
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Field

Description

Date Last Sale

The date this item was last sold.

Account

Creditor code of the supplier.

40
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Manufacture Kit screen
Use the Manufacture Kit screen to:
= manufacture new batches of manufactured kit items
See Manufacturing kits on page 21.

= view and print previous batches of kits.

Print kit batch information on page 25.

For more information on Kits, see Managing referrals and kits on page 8.

Opening the Manufacture Kit screen

To open the Manufacture Kit screen:

1. Press " Products i the main menu bar.
1. Press Inventory > Administration > Manufacture Kit

f._“ Home @ sales _.?Q. Customers

Managing referrals and Kits

il Procurement » | ' Reports
‘_._JI Industry » | Discounts
R Audit

4
14
>

#. Department Maintenance »

The Kit Maintenance Report is displayed

[ Products | % vision [ Company 45 History €% Suggestions
bly Suppliers 4
i{w Inventory » |~ Administration ¥ | .2, Company Options

w Site Options

oy New Item

4 Edit Ttem

4 Price Change (Global)
\q‘ Price Change (Release)

“2 Bulk Price Change

3 Kit Manufacture

& Inventory Import

& Pending Imports

Ha Rebate Claims Import
% Edit PLU Group

% Edit Groups

aad meoors 10 Fsvoues - INVENtOry Report - Manufactured Kit Item : Department All, Supplier All

Site: Descrgitem |Cost Cost Retail [S0M  Profit Margin Profit Profit On
Chadetone Numis (§x) (Inc) - - (Ex)
Type: Meal 3929 $16.3¢517.96319.92 0.9.75% 10.81¢ $1.94 $L.77
Tray
Manufactured Kit [ter
Total 0.00% 0.00%
Supplier.
A
Ttem Type:
A
Department:

A
-
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2. Press the name of the kit you want to manufacture.

A popup menu is displayed.

43 6 Favoortas Inventory Report - Manufactured Kit Item : Department All, Supplier All
Site: Descritltem 'Cost Cost Retal SOH  Profit Margn Profit Profit On Kt Manufi Referre POS  Small Date
Chadstone Numbe (Ex)  (Inc) - - (Ex) Order Kt fem  Last
e s Itam Sale
Type: SLAL6 3¢ $17.9€ $190.9 0 9.75% 10.81% 51,94 $1.77 ° VvV v v
Manufactured Kit iter

0.00% 0.00%
Supphier:
A
Ttem Type:
A
Department:
A
3. Select Manufacture.
The Manufacture Kit screen is displayed.
Senpivctare it
Site:  Chadstone
Manufacture
Previous Batches: Use Default
Kit Jtem: Maat Tray
Numder Of Xits 1 fecalulate
ftem Descnipton Stock On Mand Nominat Quanbity Quantity
%2 Chicken Bbg 430 2 2
L] Lamb Bba Choos 590

- Pont || Manufacture |

AMC Convergent IT Portal Documentation



Managing referrals and Kits

Manufacture Kit screen key fields and buttons

Batch area

Use this area to select the site, batch and kit you want to manufacture, and the number of kit
items you want to create.

Field Description

Site Select the site you want to manufacture kit items for.

Note: Different sites may have different component item ratios for the

Kit.
Previous If you want to duplicate a previous batch, select it from the drop-down list.
Batches You can also select:
Use Manufacture Kits using the normal component item ratios
Default defined in Kit Maintenance. See Kit Maintenance screen on

page 31.

Average  Manufacture kits using the quantities averaged from
previous batches.

Kit Item Select the kit you want to manufacture.

Note: The kit item must be a manufactured kit to be manufactured. See
Creating a kit on page 15.

Number Type the number of kits you want to manufacture.
Of Kits

Note: This updates the Quantity field in the Component grid. To ensure
the correct number of units is used, you should only update this field
after you have many any changes to the component item Quantity field
below.

Component area
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Use this area to control the ratio of component items within the kit for the batch you want to

manufacture.
Field Description
Item The item code of the component item.
Description The item description of the component item.
Stock On The stock-on-hand at this site for this component item.
Hand
Nominal The number of units required to manufacture the selected Number Of
Quantity Kits if using the normal component item ratios for this Kkit.
See Kit Maintenance screen on page 31.
Quantity Type a new quantity to change the number of units of a component
item included in a kit.
Note: This quantity represents the total number of units to be used.
To check the number of units used per kit, divide this number by
the Number Of Kits you want to create.
=, Print

Press to print the details of the selected batch. If the batch has already
been manufactured, the date and batch number are included.

Manufacture

Press to manufacture a batch of the selected kit. The batch is
automatically stored by date and batch number for later retrieval.

|
* Note: You cannot undo kit manufacture. Check that your
numbers are correct before manufacturing Kits.

44
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Inventory maintenance

Inventory maintenance is used to maintain details about all of the items your organisation
needs to track.

Items are uniquely identified by an item code.

What you can do:

Use Inventory Maintenance to:

Create items to represent your stock, processes or other business requirements.

See Creating a new item on page 47.

Also see Creating an item that does not track stock on page 60.

Find and edit items.

See Finding an item using the search screen on page 50.
Also see Finding an item with a search field on page 56.
Also see Copying an item to another site on page 58
Delete items.

See Inventory Management - Control tab on page 122.
Combine and split items in kits and referrals.

See Managing referrals and kits on page 8.

Add options and modifiers to items.

See Managing item options and modifiers on page 156.
Create bulk discounts for items.

See Managing bulk discounts.

Also see:

Inventory Management - Details tab on page 72.
Inventory Management - Pricing tab on page 76
Inventory Management - Stock Control tab on page 81.
Inventory Management - Point of Sale tab on page 88.
Inventory Management - Barcodes tab on page 93.
Inventory Management - Bulk Discount tab on page 96.
Inventory Management - Specials tab on page 100.
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46

Inventory Management - Promotions tab on page 104.
Inventory Management - Table / Home tab on page 108.
Inventory Management - Information tab on page 112.
Inventory Management - Ingredients tab on page 117.
Inventory Management - Control tab on page 122.
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Creating a new item

Create a new item to represent a product or service that you want to manage through the
Portal.

To create a new item:

1. Press B Products i the main menu bar.

2. Press Inventory > Administration > New Item.

‘ ﬂ} Home Q Sales m Customers  Products . @ Vision E Company 44 History (% Suggestions
9 suppliers »
Inventory » = Administration & % Company Options
il Procurement » || | Reports 4 Site Options
(2 Industry » |7 Discounts * |ofg New Ttem
A Audit » | 4 Edit Item
‘ Department Maintenance » Sé; Price Change (Global)

@ Price Change (Release)
% Bulk Price Change

f Edit Embedded Barcodes
B Kit Manufacture

'E Inventory Import

ﬂ Pending Imports

E Rebate Claims Import
" Edit PLU Group

'%; Edit Groups

The Inventory Management screen is displayed.
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10.

48

Inventory Management

Type a unique code for the item in the Item Code field.

Note: If your Portal configuration is set to automatically generate item codes for
new items, leave the Item Code field blank. See Company options - Inventory.

Type a description of the item in the Item Description field.

Note: This is the description for the item that appears in Portal search results. It is
not the description that appears on the Point of Sale.

Select the Site you want to configure the item for.

Note: Items can belong to multiple sites, and have different information for
different sites. For example, an item might have a lower price at a factory outlet
site. You can copy the item's information to other sites using the Control tab. See
Copying an item to another site on page 58.

Select the Details tab, if not already selected.

Type the description that should appear when the item is sold on the Point of Sale in
the POS Description field.

Type the number of units included per pack ordered from the supplier in the Pack
field.

Select the Department that the item belongs to.

Note: Your Portal configuration may used another name for this field.

See Inventory Management - Details tab on page 72.
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11. Configure the information on each of the tabs:

For price and tax levels, see Inventory Management - Pricing tab on page 76.

For replenishment and stock take controls, see Inventory Management - Stock
Control tab on page 81.

For point of sale discounts, storage and labels, see Inventory Management -
Point of Sale tab on page 88.

For barcodes, see Inventory Management - Barcodes tab on page 93.

To manage bulk discounts for the item, see Inventory Management - Bulk
Discount tab on page 96.

To manage specials for the item, see Inventory Management - Specials tab on
page 100.

To view promotions the item is involved in, see Inventory Management -
Promotions tab on page 104.

For table service, modifier groups and home shopping, see Inventory
Management - Table / Home tab on page 108.

For brand, style, colour and fashion information, see Inventory Management -
Information tab on page 112.

For ingredients and nutritional information, see Inventory Management -
Ingredients tab on page 117

For additional functions such as supplier cross references, kit maintenance and
copying item information across sites, see Inventory Management - Control tab
on page 122.

Note: Depending on your Portal configuration, some tabs may be
unavailable. See Configuring inventory options for your company.

12. Copy the item information across to the remaining sites in your company, if required.

See Copying an item to another site on page 58.

Note: You can edit this information once it has been copied across.
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Finding an item using the search screen

Find an item when you want to edit its configuration in Inventory Management.

Note: This topic describes using the search screen to find items. If you are trying to find
an item in a search field within another screen, see Finding an item with a search field
on page 56.

| =

Searching by Item code

Please type a few characters to begin searching...

You can either:

= list all items starting with a chosen letter

= search for an item by typing information in the search fields.
Opening the Find Item screen

To search for items, you first must open the Find Item screen:

1. Press " Fredusts i the main menu bar.
2. Press Inventory > Administration > Edit Item.

’_.‘f} Home @ sales M customers | [l Products | B vision [il Company 4 History (¥ Suggestions

iy Suppliers »

"4 Inventory » |~ Administration » | ./ Company Options
i1l Procurement » || | Reports » |§} site Options
(2] Industry » | Discounts * =g New Item
4 Audit » | 4 Edit Ttem
»

‘; Department Maintenance

4i» Price Change (Global)

i Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

““j‘m Inventory Import

H§ Pending Imports

i Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.
See Finding an item using the search screen on page 50.

The Find Item screen is displayed.
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Searching For Items AL Cracstone »

i< -EABCDEEGHIIKLMNODRORSTUY WX Y2

Please choose a field to search on

Itom Code:

Cross Reference:
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Listing all items by letter:

To list items that start with a specific letter alphabetically:

1. Select the site you want to search from the Searching For Items At drop-down list.

Find Item |
[Surdunc For Items AL Croosone '1 Department: A v

<88 B CDEEGHITIELMNNODRORSTUY WX Y2

Please choose a field to search on

2. If you want to restrict your search to a single department, select it from the
Department drop-down list.

Find Item |
Searching For Items AL:  Croosione ﬁmﬂmut; Al v ]

< i8S CDEEGHIIELMNNEODRO RS TUY WX Y2

Please choose a field to search on

Note: Your Portal configuration may used another name for this field.
4. Press the corresponding letter of the alphabet at the top of the search screen.

Find Item |
Searching For Items AL Croosone » Department: Al v
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The items that start with that letter are listed alphabetically.

Find Tom
Searching For Ttems At: | Clagsos v Department: Al v
[ Gosom ABEC D E EGH I K LM NOEQRSIUYWZ2ETZ
Items starting with 'B’

2aby veal [1](34) Besf Sogancff [11 {39]

Backstraps 111 (2191 Best Trim {119 (3191

Saciatanz 111 (484) Beaf Wine Garlic 121 (336)

Banana Muffia [Eachi (300} Big Beef Ryrger Paty (11 (385)

Aaul A Conande [21 (473 Bia fxs Bacon [21(240)

8asl Chill Bee [11 (425) Biltong Stowies 1000 {11 (525)

8o Chicken 111 (4041 Riltong Stokiges 5009 111 (527)
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Searching for items

You can search for an item based on its item description, item code, barcode or supplier
cross reference number. The Portal searches for matches:

Anywhere within the words of the field.

For example, APP matches both apple, and pineapple, and a search for a barcode of
33 returns all items with barcodes that contain 33. If a field contains multiple words,
it matches any word in the field.

From the start of the item code.

For example, a search for an item code of 3 returns all item codes starting with 3, not
all item codes that contain 3.

Using the first search field that contains data.

For example, if you type APP in the Description field and 3 in the Item Code field,
the Portal ignores the Item Code field and searches for items that have a word in the
description starting with APP.

Note: An item's description is not the same as the description that appears in the Point of
Sale. If you have difficulty locating an item, make sure you are using the correct
description. See Inventory Management - Details tab on page 72. Also see Creating a
new item on page 47.

To search for items:

1.

54

If the custom search fields are not displayed, press the Custom tab.

Find ltem

Searching for Items AL Shacstane ¢ Department

Please choose a field to search on

Description:
Ttem Code:
Barcode:

Cross Relerence:

Searce

Type the term you want to search on in the search fields.
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Please choose a field to search on

|
Ttem Code: |
]
|

3. Press -

The search results are displayed.
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Finding an item with a search field

Find an item using a search field when you need to add that item during a procedure, such
as creating a promotion group.

Note: If you are searching for an item using the whole screen rather than just a field, see
Finding an item using the search screen on page 50.

You can search for an item based on its:

= item code, or partial item code
= description or partial description

= harcode.

Note: The Portal requires the search term to be at least three characters long, so choose a
search term that uses at least three characters. For example, if your item's item code is
only two digits long, you should search on description or barcode instead.

Partial search terms

If you search based on an item's code or description, the Portal attempts to match your
search term to the beginning of the item code, or the beginning of each word in the
description. For example, 300 matches with all item codes starting with 300, and APP
matches with apple, but not pineapple.

If you search based on a partial item code or partial description, the Portal attempts to
match your search term to anywhere within the item code, or anywhere within the
description. For example, 300 matches any item code that contains 300, and APP matches
both apple and pineapple.

Searching for items

To search for an item:

1. Press within the search field to open the additional search options.
| ]
Searching by Item code

2. Select the field you want to search by.
3. Type your search term.

The results are displayed below the search field.
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chil =
Searching by Description

Chicken (396)
Chicken & Cheese (474)
Chicken & Veg (451)

4. Press an item to select it.
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Copying an item to another site

You can copy an item's configuration across multiple sites using the Control tab in
Inventory Maintenance. This saves you having to set the item up all over again for each of
your sites, while still allowing you to have different configurations for an item per site.

You can copy an item to another site at any time. Copying the item does not overwrite any
existing configuration for the item in the site you're copying to. Any changes you make to
an item after copying it are not carried across to other sites.

To copy an item configuration to another site:
1. Find the item in Inventory Maintenance.
See Finding an item using the search screen on page 50.

2. Select the Site you want to copy from.

Inventory Management

nd New | (5] Save

3. Press the Control tab.
The Control tab is displayed.

4. Select the site you want to copy the item to from the drop-down list next to
| Copy Item 392 to |
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em Code; 2 Sae: Chacstone
ltern Descripbant Chicken 8ba Last Change: 28/02/2010 By Bid, Bod

Craated: 28/02/2010
| Dstails | Pricing | Stock Contred | Pont OF Sal | Barcodes | Bulk Discount | Soacials | Pramotions | Tatle / Homa | Informatn | ingradients | Control
ﬁm Chadstone - ]
| Reniama Item 362 31 |
| it Mainturiance |
o)
| Ratresh mam |

| Delete Toam |

- | [Ernd| [FiNew]| [Csave]

5.

6. Press [

The item configuration is copied to the selected site. You can now edit the details of
the item.
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Creating an item that does not track stock

You may have items for which you do not want to track stock. These may be items such as

service charges, hourly rates, additional preparation methods, or physical items that are

depleted so gradually it is easier to track and replenish stock manually.

To create an item that does not track stock:

1.

Find or create the item you want to be a prime item.

See Finding an item using the search screen on page 50.
Also see Creating a new item on page 47.
In Inventory Maintenance, press the Stock Control tab.

The Stock Control tab is displayed.

Inventory Management

See Inventory Management - Stock Control tab on page 81.

3. Select the Skip Stock On Hand Update field.
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Stock On Hand:

Shrink:

Maximum Stock On Hana!
Target Modes Stock [Days):
Reorder Pomt:

Raorder Quantity:
Minimum Order Quantity:
Quartity On Order:

Product is:

Refererce;

450
(4]
15

o

I« Rapienizhadle
Supphad By Supplisr -

s fam

Manufactured Kit 1tem

Status:

Item Type:

Days Batwaen Stocktakes:
Date of Last Stocktake:
Supply Lead Time;

Item Code: 392 Site: |Chadstone .
Item Description;  Chicken Bbq Last Cnangs:  22/09/2014 By Boyd, Sandra
Createc: 28/02/2010

A | Detals | Poong | Stodk Controd | Point OF Sake | Barcooas | Bulk Discount | Spscals.| Promotions | Tabie / Home | Tnformation | Tngredid » | =

Current -
Undefined -
60
1/01/1950
=

Generate Racall on Racave

L/ Direct Delivery Supplied

Sk Stock On Hand Update |

Stock Replenishmant Mathod!
Scan Frequency!

Scan Pariod:

Refarrad [tam:

Refarral Ratio:

Salas History .
0

Days -

- [Fng | [Tinew | [[F5eve |

4. Press .

The stock is not tracked for this item.
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Changing an item's price manually

Change an item's price manually when you want a price edit to take effect immediately for

a specific site.

Note: Updates do not appear on Point of Sale terminals until the item has been
refreshed. Item updates are performed periodically. If you need to send the changes to
the Point of Sale terminals immediately, refresh the item. See Refreshing an item on the

Point of Sale on page 64.

To change an item's price manually:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

M Home @ sales M customers | [l] Products | B vision 4 Company 45 History (% Suggestions
L)
B4y Suppliers 4
"4 Inventory » |~ Administration 'J |.» Company Options
i Procurement » | | Reports » @f’:‘ Site Options
(2] Industry » |7 Discounts * =g New Item
4 Audit » | 4 Edit Ttem
@_.‘ Department Maintenance » | {i» Price Change (Global)

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

i Price Change (Release)
%2 Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

i Inventory Import

"‘_;‘l Pending Imports

i Rebate Claims Import
" Edit PLU Group

%, Edit Groups

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

Press the Pricing tab.

The Pricing tab of the Inventory Management screen is displayed.
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em Descnpbon

Detas Pnong  Steck Controd © Powe
Prefamed Nargn (%% 00

Tax / GST Level 10% (Rate 1)
Cost ($) 524

Retad (5) 6.99

Sl Price 2 (5 0

Sl Prcm 3 (8) 0

Sl Price 4 (3) 0

SelPee 55
Suppher RRP (3

Unit Prce (5

Chichan g

Stw Chadatone
Last Change J0N3/2010
Created 28/02/2010
nde Bl Doscount - Speaals

Inchssve

ity Wrd, Bob

(Inchusive)
(Inckisive)
(Inckimye)

(Inckiseve)

See Inventory Management - Pricing tab on page 76.

Change the prices using the fields as required.

Press | Il Save.

The new prices are saved.
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Tatie / Home  Informatiar Ingreshents  Co

(U Update Rstail Baing Srefirrad Margem

nd

New

& save
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Refreshing an item on the Point of Sale

Refresh an item on the Point of Sale when you have changed the item using Inventory
Maintenance but the changes aren't apparent in the Point of Sale.

Note: The Point of Sale automatically refreshes all changed items over a period of time.
Only use this procedure if you need the update on the Point of Sale immediately, or you
think the change has not come across.

Note: If there are many updates at once, changes may take longer to appear in the Point
of Sale. See Checking the site update queue on page 66.

To refresh an item on the Point of Sale:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

64

M Home @ sales M customers | [l Products | B vision [ company 4 History (3% Suggestions
iy Suppliers 7 }--
k@ Inventory ’ 0_“ Administration )J: Company Options
i Procurement » | | Reports » |§} site Options
(2] Industry » | Discounts * =g New Item
- | & Audit » | & Edit Ttem
@_] Department Maintenance » | {i» Price Change (Global)

i Price Change (Release)
“2 Bulk Price Change

2 Edit Embedded Barcodes
B Kit Manufacture

‘ﬂ:.y Inventory Import

|#8 Pending Imports
‘i Rebate Claims Import

% Edit PLU Group

%, Edit Groups

Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

Press the Control tab.

The Control tab of the Inventory Management screen is displayed.
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 Inventory Management
fem Code v P 2 Chadatone
Pem Descnpbion Chickan g Last Change JA03/2010 By Wrd, Bob
Created 28/02/2010
Detads  Prong  Stock Controd © Poee OF Sale  Barcodes | Bulh Dscount  Speaals | Promations  Table 7 Home  Informsation  Ingreshents Control

Copy ltem 39280 | Chaddtons
Renams ltem 307 3
Supplier Item Cross Refarancs
Supobee Last Cost
Wt Maintenance
Add Label
Rafresh fRem
Dalate Ttom
Show Tracked Trems

. New | (Gl save

5  Press | Refrash Ttem |

6. The item is added to the terminal update queue.
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Checking the site update queue

The Portal uses a queue system to send updates to the sites and terminals. If there are many
updates at once, some changes may take some time to appear on the sites or terminals. You
can check whether there are many pending updates on the Site Details screen.

To check for pending updates:

i Company
1. Press

2. Press Site > Control > Site Details.

The Site Details screen is displayed.

add resort to revounites | Oites Details

Name Site Type
Chagstone 500 Retas
fihmens 502 Ratal

AN Lo » <l }’,‘ tome 8 Froduct o v

in the main menu bar.

AT ITY & History B Sugoestion {

| Campany Maintenance »

|l Ledger / Cash Boaok »
%4 Franchize Maintenance »
. Fashion Mantenance »
i site ’ Managemant »
Access ’ ’ Control » 2 Portal X Transfer
Support P — ] 9§ Temperzture Setup
B POT Emulator ’ . Tempersture Rapon
& vsens ’ U3 Site Options
L." Site Datails
&4 IF Addresce
© Information
& Terminal Information
Ll) First Sale
Locabons Termnals "OTe fending Pending Penang
Portal->Site  Portal- Portal-
»Portal >Taminal
Not Enabled 12 t 0 0 48
Not Enabledt 0 0 0 0 D

3. Check the following fields to see how many items have pending updates for each site:
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Field Description
Pending Portal -> The number of item updates to be sent from the portal to other
Site sites.
Pending Portal -> The number of item updates to be sent from this portal to other
Portal company portals.

The number of item updates to be sent from the portal to the

Pending Portal -> site's Point of Sale terminals.

Terminal
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Importing items into your inventory from a file

You can import items from a file into your inventory using the Portal file upload.

To import items into your inventory:

1. Press | Pru:u:luu:tsl

2. Press Inventory > Administration > Inventory Import.

g Sales .@- Cust

A Home omers | @l Products | s

% Suppliers »

|i Inventory  »

0 Procurement »

44 Industry »

Vision Gl Company ) History ¥ Suggesbons
Administration .+ Company Options
Reports y{' Site Oplions

Discounts
A Audit

@ Department Maintenance

? _.. Edit Ttem

Pnce Change (Globa

»
»
» {,: New ltem
»
>

I’ Prce angs (Releass)

¢ Bulk Price Change
¥ Edit Eer

% Inventory Import

bedded Barcodes

t Manufacture

Mg Pendur

1 Iy
§ gim

‘:I',,. Rebate Claims Import

W, Edit PLU Group

W, Edit Groups

The Online Inventory Upload / Price Change screen is displayed.

Online Inventory Upload / Price Change

Site:  Onadstone

Inventory Import CSY File

Filaname Browse..,

3. Press | Browse.. |
An Open File popup screen is displayed.

4. Choose the file you want to upload.

13 Update

The name of the file is displayed in the Filename field.

5. Press |.MI.

The Portal begins uploading the file.
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Importing new item prices from a file

You can override item prices from a file using the Portal file upload.

To import item prices into your inventory:

1. Press | Pru:u:luu:ts'

2. Press Inventory > Administration > Inventory Import.

LM .'»9- Custo

Inventory maintenance

Sales mers | @8 Products | 5 vision ] Company
‘;", Suppliers »
| Inventory  » ‘ Administration
1 Procurement » E R;poﬁ; .
41 Industry » Discounts
2\ Audit

@ Department Maintenance

The Online Inventory Upload / Price Change screen is displayed.

Online Inventory Upload / Price Change

Site:  Onadstone

Inventory Import CSY File

Filaname Browse..,

Press | Browse... |
An Open File popup screen is displayed.
Choose the file you want to upload.

The name of the file is displayed in the Filename field.

Press |.Ml.

The Portal begins uploading the file.

AMC Convergent IT Portal Documentation

€ History ¥ Suggesbons
» ||} Company Options
o
» | Site Options
’ '{:_ New ltem
1, _.. Edit Ttem
’ Price Change (Globa
,’;‘ e ngs (Release
W Sulk Pric hange
N Edit E edded "~
ils xit Manufacture
& Inventory Import
i Pending Imports
"-.',',.. Rebate Claims Import
W, Edit PLU Group
W, £dit Groups
13 Update
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Assigning an item to an item type

You can assign items to item types to categorise items for reporting.

Note: You must first create the item types you want to assign the item to. See Creating a
new item type.

To assign an item to an item type:

1. Press " Fredusts iy the main menu bar.
2. Press Inventory > Administration > Edit Item.

A_ﬁ Home @ sales S customers | [l Products | & vision [l Company 45 History (¥ Suggestions
B Suppliers »
"4 Inventory » |~ Administration » | ./ Company Options
i Procurement » | Reports 4 gﬂ Site Options
(2] Industry » | ” Discounts * |ofg New Item
S Audit » | 44 Edit Ttem
0_, Department Maintenance » | (i» Price Change (Global)

4:"“ Price Change (Release)
%2 Bulk Price Change

Edit Embedded Barcodes
Kit Manufacture

& Inventory Import
Pending Imports

Rebate Claims Import

TTLE

#

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

4. Press the Stock Control tab.

The Stock Control tab of the Inventory Management screen is displayed.

70 AMC Convergent IT Portal Documentation



Inventory maintenance

Inventory Management
Item Code: 392 Site: |Chadstone .
Item Description;  Chicken Bbq Last Cnangs:  22/09/2014 By Boyd, Sandra

Creatac: 28/02/2010

|4 | Detals | Poong | Stodk Controd | Paint OF Sele | Barcooss | Bulk Discount | Spsoalz. | Promotions Tabie / Home | tnformagon | Ingredil » :v.

Stock On Hand: 450 Status: Current -
Shrink: a ftem Type: Undefined .
Maximum Stock On Hana: 15 Days Batwaen Stocktakes: 60
Targset Modes Stock [Days): © Date of Last Stocktake: 1/01/19%0
Reortdar Point: 0 Supply Lead Time: 7
Raorder Quantity: 0 Generate Recall on Racave
Minimum Order Quantity: 1 L/ Direct Dulivery Supplied
Quaraity Oa Order: a Sk Stock On Hand Updats
I« Rapienizhadle

Product is: Supphed By Supplier | Stock Replenishamant Mathod!  Sales History .
Rsfarence; ~ | Scan Fraquency: T

% ftam Scan Panod: Days .2

Manufactured Kit 1tem Refarrad [tam:

Refarral Ratio: 3

- [FFng| [Dinew | [@5aw |

5. Select the item type you want to assign in the Item Type drop-down field.

ftem Code: 352 Site: Chadstone .
Item Description;  Chicken Bbq Last Change:  22/09/2014 By Bovd, Sandra

Createc: 28/02/2010

| 4,] Details | Priong | Stock Control | Paint OF Sk | Barcooss | Bulk Discoun | Spscals | Promonons | Table / Home | Tnformzaon | Togredid » | = |

Stock On Hand: 450 Status: Current -
Shriric: a [ stem Tyge: Undefined - ]
Maximum Stock On Hanar 15 Days Batwaen Stocktakes: |60
Targat Modes Stock [Daye): 0 Date of Last Stocktake: 1/01/19%0
Reordar Point: o Supply Lead Time: 7
Raorder Quantity: 0 Generate Recall on Racave
Minimum Order Quantity: | &/ Direct Delivery Supplied
Quartity Oa Order: a Skip Stock On Hand Updats
L« Rapienizhable

Product is: Suppiad By Supplisr * | Stock Replenishmant Mathod:  Safas History .
Refararce; « | Scan Fraquency: )

2 ftam Scan Pariod: Days .2

Manufactured Kit 1tem Referrad [tam:

Refarral Ratio: 3

-| [oFng| [Tinew | [CI5aw ]

6. Press .

The item is assigned.
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Inventory Management - Details tab

Use the Details tab of the Inventory Management screen to manage basic information about

items in your inventory.

Opening the Details tab
To open the Details tab:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

’E Home J_W Sales :,g‘. Customers | [lllf Products | &3 vision _J Company 44 History (¥ Suggestions
B4y Suppliers 4
[ Inventory » |~ Administration » | |2 Company Options
i Procurement » g Reports 4 gf,_‘ Site Options
____-]Industry » |~ Discounts 4 -E‘_;“ New Item
S Audit » | 4 Edit Ttem
‘_, Department Maintenance »

3. Search for the item you want to edit.

4i» Price Change (Global)

See Finding an item using the search screen on page 50.

l\q.‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
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Inventory Management

nd New | |G Save

Inventory Management - Details tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description
Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.
Created Date the item was created.
+ Find Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
d Save

Save changes to the item.

Details tab key fields and buttons

Field Description
POS Description of the item for the Point of Sale.
Description
Size How units of items are measured and sold.
Pack Number of items included in a single pack ordered from the supplier.

You can configure the Portal to expand all orders to full packs. For
example, if the supplier sends 5 units in a pack, and you want to order 3
units, the Portal can automatically expand that order to 5 so that the
additional received units are expected. See the Packs field in
Configuring purchase orders for your company.

You can also configure the Portal to order and receive by packs. In this
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Field Description

case, if there are 5 units in a pack, then ordering 3 in purchase orders
actually orders 15 units. See Configuring packs for your site.

Department  Department the item belongs to.
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Inventory Management - Pricing tab

Use the Pricing tab of the Inventory Management screen to manage the cost and price of
items in your inventory.

Opening the Pricing tab
To open the Pricing tab:

1. Press M Frodusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

A_.‘} Home ‘f Sales _?.1 Customers | [lllf Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'\._‘, Inventory » |~ Administration » | |2 Company Options
i Procurement » g Reports 4 gf,_" Site Options
___;jlndustry » |~ Discounts 4 -@ New Item
" S Audit » | 4 Edit Ttem
}_, Department Maintenance ¥ | i» Price Change (Global)

.lf‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Pricing tab.

The Pricing tab of the Inventory Management screen is displayed.
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Inventory Management

wnd Bt f unt oeaal L Tabie / Home nformuatiar Ingreshent

ol ) Updiate fstail Uaing Preferrad Margm

nd New | |G Save

Inventory Management - Pricing tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.
Item Description of the item used throughout the Portal. This description is

Description

not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site

The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

+ Find Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
d Save

Save changes to the item.

Pricing tab key fields and buttons

Field Description

Preferred Margin (%) Type the percentage of the cost price you want
to be added to create the retail price.

For example, if an item costs $1.80, a
preferred margin of 50% calculates the retail
price by adding 50% of the item cost. 1.8 +
(1.8 x.5) = $2.70.

The Portal recalculates prices by preferred
margin as Item Cost x (1 + (Preferred Margin /
100)). In the example above, that would be 1.8

x (1.5) =2.7.
Tax / GST Level The level of tax charged on the cost of this
item.
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Field

Description

Inclusive/Exclusive

Select whether the item's cost includes tax. If
the item's cost does not include tax, then the
Portal adds the taxed amount to the item's cost
when calculating prices on preferred margins.

Cost ($)

The item's cost, calculated as either the last
supplier cost used or the weighted average of
all supplier costs for this item.

See Configuring costs for your site.

If you want to override the item cost, type the
amount the item costs to supply.

Retail ($)

Type the standard retail price of the item.

Sell Price 2 (3)

Type the level 2 price of the item.

Sell Price 3 ($)

Type the level 3 price of the item.

Sell Price 4 (3)

Type the level 4 price of the item.

Sell Price 5 ($)

Type the level 5 price of the item.

Supplier RRP ($)

Type the recommended retail price of the item
according to the supplier.

Unit Price ($)

Type the price per measured unit, for example
per kilogram.

RRP GP Margin

The gross profit margin if the item is sold at its
recommended retail price.
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Field Description

Note: This field is only displayed if the
Show Margins Company configuration is
set. See Configuring inventory options for
your company.

RRP GP Markup The gross markup from the item'’s cost to its
recommended retail price.

Note: This field is only displayed if the
Show Margins Company configuration is
set. See Configuring inventory options for
your company.

Gross Profit (Ex) The gross profit earned when this item is sold
at its recommended retail price.

Note: This field is only displayed if the
Show Margins Company configuration is
set. See Configuring inventory options for
your company.

| €3 Update Retail Using Preferred Margin o .
(P = gin | Press to recalculate the Retail price to ensure it

provides the Preferred Margin over the Cost.
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Inventory Management - Stock Control tab

Use the Stock Control tab of the Inventory Management screen to manage the
replenishment and supply of items in your inventory

Opening the Stock Control tab

To open the Stock Control tab:

1. Press M Frodusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

’_{._’\ Home ‘f Sales 31 Customers | [lllf Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'5_._‘, Inventory » |~ Administration » | ./ Company Options
i Procurement » g Reports 4 4_",_" Site Options
_____fjlndustry » |~ Discounts 4 -{‘5‘ New Item
" S Audit » | 4 Edit Ttem
£ Department Maintenance ¥ | i» Price Change (Global)

:f‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

i
ks

M Pending Imports

My Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Stock Control tab.

The Stock Control tab of the Inventory Management screen is displayed.
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Inventory Management
ftem Code:

ftam Description:

Quartity Oa Order:

Rapienishable

Suppikad By Supplisr

Chadstone
Nanogs JjO9/2014 By Boyd, Sandra
] 8/02/2010
k D T
Statl ( =
Itern Type: Jefine
Days Batwasn Stocktakes: 60
Date of Last Stocktake: o
S fa3C Time

Generats Rec Racave
Direct O n pole
< On Hand Updats
Stock Replenishmant Mathod!  Sales History
Fraguency 0
an Panod Da
Refarrad [tar
Referral Ratio:
Find New

Inventory Management - Stock Control tab key fields and

buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

“ Save

Field Description
Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.
Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per Site.
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Field Description

See Copying an item to another site on page 58.

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

#/Find | Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.

L] New Create a new item.

See Creating a new item on page 47.

'k Save |

Save changes to the item.

Stock Control tab key fields and buttons

Field

Description

Stock on Hand

The amount or units of this item currently in stock, automatically
calculated by the Portal.

Shrink

The amount or units of this item lost due to shrinkage,
automatically calculated by the Portal after each stock take is
finalised.

Maximum Stock
On Hand

Type the maximum amount or units of this item you want to have
in stock at a time. This is used by the Portal's Maximum automatic
procurement function.
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Field

Description

Target Model
Stock (Days)

The number of days' worth of item units you want to keep in stock.
For example, enough stock to cover three days. This is used by the
Portal's Dynamic automatic procurement function.

Reorder Point

Type the level of stock that you want to trigger automatic
reordering. This is used by the Portal's Minimum automatic
procurement function.

Reorder Quantity

Type the quantity you want to automatically reorder when
procurement is triggered by the reorder point.

Minimum Order

Type the minimum quantity of this item you want per order.

Quantity
Quantity On The amount or units of this item currently on order, automatically
Order calculated by the Portal.

Replenishable

Select if this stock can be re-ordered from the supplier.

Product is Select whether the item is:

Supplied by Ordered from and supplied by a

Supplier supplier.

Owned By Debtor Sold on consignment from a debtor.
Reference Select the primary supplier of this item.
Kit Item Selected if this item is a kit.

Note: This field is not editable. See Managing referrals and Kits
on page 8.
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Field

Description

Manufactured Kit

Selected if this item is a manufactured kit.

ltem
Note: This field is not editable. See Managing referrals and Kits
on page 8.
Status Select the status of the item:
Current Can be sold and refunded as normal, and ordered
from suppliers.
Discontinued Can be sold and refunded as normal, but can no
longer be ordered from a supplier.
Purged Can be sold and refunded as normal, but should
not be ordered from a supplier.
Note: Use the Purged status to avoid
confusion if an item is still available from a
supplier, but you no longer want to order it.
Item type Select the item type.

Days Between
Stocktakes

Select the number of days between stock takes of this item. For
example, to perform a stock take every six months, type 182.

Date of Last

Date of the last stock take involving this item, as recorded by the

Stocktake Portal.
Supply Lead Average number of days between ordering this item from the
Time supplier and receiving it.

Generator Recall
on Receive

Select to recall existing stock when new stock is received. For
example, to replenish a bakery with fresh bread, or replace last
month's magazine with the new issue.
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Field

Description

Direct Delivery
Supplied

Select if this item can be supplied directly from a debtor, rather
than via the warehouse.

Skip Stock On
Hand Update

Select to not update the stock-on-hand. For example, if the item
represents something not held in stock, such as service hours.

See Creating an item that does not track stock on page 60.

Stock
Replenishment
Method

Select whether the Portal arranges stock replenishment by:

Manual Select to manually replenish stock.

Fixed Select to automatically keep the stock at the
(Maximum) maximum stock-on-hand level.

Level

Fixed Select to automatically keep the stock above
(Minimum) the minimum stock-on-hand level.

Level

Dynamic Select to automatically calculate stock

Reorder Level

replenishment to meet Target Model Stock
levels, using sales information.

Sales History

Select to replenish stock on a sell-one-order-
one basis.

Movement
Forecast

Select to replenish stock based on a forecast
formula that you provide to AMC Convergent
IT.

Note: If you are using an automatic stock replenishment
method, you can still create manual orders of stock with

suppliers.

Scan Frequency

Select the number of scan periods the Portal should wait before
checking stock levels for replenishment.

For example, to scan stock levels every fortnight, select a Scan
Frequency of 2 and a Scan Period of Weeks.
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Field Description
Scan Period Select whether the scan frequency is calculated in days, weeks or
months.
Referred Item The item number of this item's referred item. For example, if this

item is a can of drink from a case of cans, this field contains the
item number of the case.

Note: If an item has a referral, its sales are tracked but the stock-
on-hand of the referred item is updated instead. See Managing
referrals and kits on page 8.

Referral Ratio The number of this item that make up the referred item. For
example, if there are 24 cans of drink in the case, the ratio is 24.
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Inventory Management - Point of Sale tab

Use the Point of Sale tab of the Inventory Management screen to manage how the item is
handled by the Point of Sale.

Opening the Point of Sale tab
To open the Point of Sale tab:

1. Press M Frodusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

’_{._’\ Home ‘f Sales 31 Customers | [lllf Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'5_._‘, Inventory » |~ Administration » | ./ Company Options
i Procurement » g Reports 4 4_",_" Site Options
_____fjlndustry » |~ Discounts 4 -{‘5‘ New Item
" S Audit » | 4 Edit Ttem
£ Department Maintenance ¥ | i» Price Change (Global)

:f‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

i
ks

M Pending Imports

My Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Point of Sale tab.

The Point of Sale tab of the Inventory Management screen is displayed.
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Inventory Management

- § S Nadet
- pt L 3 Last Change 780 1 ity Wrd, Bob
Crested 28/0 1
ol | Fore Of Sale  Earcod Bl Descount peaal o0 Table / Home  Information | Ingredent
» ke al de
Maumum Discoure L] Starage Penod (Days
Desable Quantity Key Scale Labat
Senal Numbers Used Scale Label Type
Customer Caliback Tare
Send Yo Tammunais
Smal Mem Ramote Printer
Date Of Last Send.  J0/12/1606 Item LRL
Dats Last Sae 0/12/1896 POS Button Label
Shell Labsl
Ongn Label

Fnd New | (G Save

Inventory Management - Point of Sale tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Point of Sale tab key fields and buttons

Field Description
Discountable Select to allow discounts on this item.
Maximum Type the maximum allowed discount as a percentage. For example, if
Discount the item must not be discounted to less than half price, type 50.

Note: This has no effect on price overrides, specials, promotions
or bulk discounts.

Disable Select to disable the quantity key in the point of sale.
Quantity Key

Note: The quantity key is automatically disabled for items sold by
weight.
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Field

Description

Serial Numbers
Used

Select if the item's serial number should be recorded when the item is
sold.

Customer Select to include on the receipt a phone number or website address

Callback inviting customer feedback about your product,

Send To Select to allow this item to appear on the Point of Sale.

Terminals

Note: If this field is not selected, the item cannot be sold via the
Point of Sale.

Small Item Select if this item is too small to fit a barcode. This field is used for to
generate a report to help create Point of Sale one-shot buttons to
represent this item on the POS.

Date Of Last Date the Point of Sale was last updated.

Send

Date Last Sale

Date the item was last sold at the Point of Sale.

Scale Code

The item code to use with the scale.

Note: A scale code of 0 disables the use of the scale for this item;
quantities are measured in units rather than by weight.

Storage Period
(Days)

Type the maximum number of days the item should be stored.

This number is added to the current date when printing labels with
Best By or Use By.

Scale Label

Type the label to use when printing labels for scale wrappers.
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Field Description
Scale Label Type the code for the label type required for this item. This code is
Type passed to the wrapping system.
Note: Consult the instructions of your wrapping system for the
appropriate code.
Tare Type the weight of the packaging used for the item. This weight is

deducted from the scale total to find the nett weight of the item at the
Point of Sale.

Remote Printer

Type the code of the printer that receipts containing this item are sent
to. For example, items that must be prepared in the kitchen are sent to
the kitchen receipt printer.

Item URL Type the URL of a page relating to the item.
POS Button Type the label to display on the Point of Sale button for this item.
Label
Note: This field is no longer in use with the iZen Point of Sale.
Please see the iZen User Guide for more details.
Shelf Label Type the shelf label for this item.
Origin Label Type the county of origin information to be included in labels and
wrappers.
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Inventory Management - Barcodes tab

Use the Barcodes tab of the Inventory Management screen to manage barcodes related to
this item.

Opening the Barcodes tab

To open the Barcodes tab:

1. Press M Frodusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

A_.‘} Home ‘f Sales _?.1 Customers | [lllf Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'\._‘, Inventory » |~ Administration » | |2 Company Options
i Procurement » g Reports 4 gf,_" Site Options
___;jlndustry » |~ Discounts 4 -@ New Item
" S Audit » | 4 Edit Ttem
}_, Department Maintenance ¥ | i» Price Change (Global)

.lf‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Barcodes tab.

The Barcodes tab of the Inventory Management screen is displayed.
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Inventory Management
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Inventory Management - Barcodes tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Barcodes tab key fields and buttons

Field Description

Barcode To Add Type a barcode to add it to this item.

| Add Barcode | Add the selected barcode to the item.
Current Barcode(s) Barcodes that are assigned to this item.
| == Delete Barcode(s) | Delete the selected barcodes from the item.
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Inventory Management - Bulk Discount tab

Use the Bulk Discount tab of the Inventory Management screen to manage discounts for

bulk purchases of an item.

See Managing bulk discounts.
Opening the Bulk Discount tab
To open the Bulk Discount tab:

Il Products

1. Press in the main menu bar.

2. Press Inventory > Administration > Edit Item.

A_E Home @ sales M customers | [l Products | & vision [l Company 45 History (¥ Suggestions
B4y Suppliers 4
%4 Inventory » |~ Administration » | ./, Company Options
i Procurement » | Reports » ﬂ',f Site Options
(2] Industry » [ Discounts * |ofg New Item
4 Audit » | 4 Edit Ttem
0_, Department Maintenance » | {i» Price Change (Global)

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

& Price Change (Release)
“z Bulk Price Change

2 Edit Embedded Barcodes
B Kit Manufacture

“L Inventory Import

H§ Pending Imports

i Rebate Claims Import
" Edit PLU Group

% Edit Groups

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

Press the Bulk Discount tab.

The Bulk Discount tab of the Inventory Management screen is displayed.
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Inventory Management - Bulk Discount tab key fields and

buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is

Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|+~ Find | Switch the Inventory Maintenance screen to another item.

See Finding an item with a search field on page 56.
[7] New

Create a new item.

See Creating a new item on page 47.
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Field

Description

'k Save |

Save changes to the item.

Bulk Discount tab key fields and buttons

Field Description

Ref # A reference for the discount used by the Portal.

Quantity  The purchase quantity at which this discount activates.

Break
Note: Only the highest applicable quantity discount is applied per
purchase. For example, if you have one discount with a quantity break of
10 and another discount with a quantity break of 25, then purchasing 12
units of the item activates the 10-item discount, but not the 25-item
discount. Purchasing 30 units of the item activates the 25-item discount,
but not the 10-item discount.

Discount The percentage that is discounted off the item unit price. For example, a

% 25% discount is 25. This column is automatically calculated by the Portal

and cannot be edited.

Discount Type the discounted price of the item per unit at this quantity.

Price

Current The current retail-level price of the item.

Price

Expiry The date this bulk discount is active until.

Date
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Inventory Management - Specials tab

Use the Specials tab of the Inventory Management screen to manage item specials.
Opening the Specials tab

To open the Specials tab:

1. Press " Fredusts iy the main menu bar.
2. Press Inventory > Administration > Edit Item.

’_{i\ Home ff Sales _5,‘,‘. Customers | [l Products | &3 vision __1 Company 45 History (¥ Suggestions
B4y Suppliers 4
"4 Inventory » = Administration » : Company Options
i Procurement » | Reports 4 43: Site Options
(2] Industry » | ” Discounts * |ofg New Item
o A Audit » | & Edit Ttem
‘_, Department Maintenance » | {i» Price Change (Global)

:“ Price Change (Release)
“# Bulk Price Change

2 Edit Embedded Barcodes
B Kit Manufacture

& Inventory Import

H§ Pending Imports

M Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Specials tab.

The Specials tab of the Inventory Management screen is displayed.
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St Tme Expiry Date
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Inventory maintenance
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Inventory Management - Specials tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.
Item Description of the item used throughout the Portal. This description is

Description

not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site

The site selected for the current item configuration. Items can be

configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Specials tab key fields and buttons

Field Description
Start Date The date the special starts.
Start Hour The time of day the special starts.
Start Time ‘I_'he hour, time and second the special starts, in twenty-four hour
time.

Note: This field is automatically calculated by the Portal and is
not editable.

Expiry Date The date the special stops running.
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Field Description
Expiry Hour The time of day the special stops running.
Expiry Time The hour, time and second the special ends, in twenty-four hour
time.

Note: This field is automatically calculated by the Portal and is
not editable.

Price The special price to use for the duration of the special.

Note: This price applies to the retail price level only.

Current Price The current retail price of the item.

| €4 Update Specials .
(Sape 2 | Save any changes made to your specials.

See Creating a price special.

Add Special .
——— Create a new special.

See Creating a price special.

Delete Specials .
| P | Delete the selected special.

See Creating a price special.
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Inventory Management - Promotions tab

Use the Promotions tab of the Inventory Management screen to manage item promotions.
Opening the Promotions tab

To open the Promotions tab:

1. Press " Fredusts iy the main menu bar.
2. Press Inventory > Administration > Edit Item.

’_{i\ Home ff Sales _5,‘,‘. Customers | [l Products | &3 vision __1 Company 45 History (¥ Suggestions
B4y Suppliers 4
"4 Inventory » = Administration » : Company Options
i Procurement » | Reports 4 43: Site Options
(2] Industry » | ” Discounts * |ofg New Item
o A Audit » | & Edit Ttem
‘_, Department Maintenance » | {i» Price Change (Global)

:“ Price Change (Release)
“# Bulk Price Change

2 Edit Embedded Barcodes
B Kit Manufacture

& Inventory Import

H§ Pending Imports

M Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Promotions tab.

The Promotions tab of the Inventory Management screen is displayed.
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Inventory Management

Group

Promatbon Group Actwe Promotson Enabled Start Date End Date
No Prometons

nd New | |G Save

Inventory Management - Promotions tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.
Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site

The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.

L1 New Create a new item.
See Creating a new item on page 47.

'k Save |

Save changes to the item.

Promotions tab key fields and buttons

Field Description

Group .
The group number of the promotion group.

grr%rggtlon The promotion group that the promotion belongs to for the listed
promotion.

Active Whether the promotion is currently operating.

Promotion The name of the promotion.

Enabled

Indicates whether the promotion can operate.

Note: A promotion only operates if it is enabled, even if you are
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Field Description

within the start and end date.

Start Date The date the promotion is scheduled to start.

End Date The date the promotion is scheduled to end.
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Inventory Management - Table

/[ Home tab

Use the Table / Home tab of the Inventory Management screen to manage the table and

home shopping options of an item, including:

= the table menu an item is included in

= additional options the item has

= the preparation time of the item

= the style of Home Shopping.
Opening the Table / Home tab

To open the Table / Home tab:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

Aj} Home E Sales 99. Customers | [l Products | & vision L_] Company 44 History (¥ Suggestions
B4y Suppliers 4
kmlnventorv Y ~~ Administration » | ./, Company Options
i Procurement » | | Reports 4 @f’:‘ Site Options
___:jlndustry » |-~ Discounts 4 'E?] New Item
) A Audit » | & Edit Ttem
fa Department Maintenance » | i» Price Change (Global)

® Price Change (Release)
42 Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

—L}_w Inventory Import

M8 Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.
See Finding an item using the search screen on page 50.
Note: If you want to create a new item, see Creating a new item on page 47.
The Details tab of the Inventory Management screen is displayed.
4. Press the Table / Home tab.
The Table / Home tab of the Inventory Management screen is displayed.
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Inventory Management
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Inventory Management - Table / Home tab key fields and
buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Table / Home tab key fields and buttons

Field Description
Table Service Select which table service menu the item is included in, or Not
Menu Type Enabled to remove this item from all menus.

Note: Items can only belong to one menu.

Modifier Group Select which modifier group the item belongs to, or Prime Item if
the item is available in its own right.

For example, items that add extra sugar or soy milk to a drink
might belong to the same modifier group, but the drink items
themselves are prime items.

Popup Modifier Select to enable the item modification popup on the Point of Sale.
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Field Description
Selection
Enabled Select to allow this item to be served at tables.

Preparation Time

Type the number of minutes the item usually takes to prepare.

Home Shopping
Style

Select the type of home shopping available for this item:

Not Enabled No home shopping is available for this item.

Normal This item is available via internet, phone and
mail order.

Internet This item is only available via online shopping.

Only

Phone Only  This item is only available via phone order.

Mail Order  This item is only available via mail order.

Home Shopping
Add On Cost (%)

Type the additional fee added to this item for home shopping.

AMC Convergent IT Portal Documentation

111



Inventory maintenance

Inventory Management - Information tab

Use the Information tab of the Inventory Management screen to manage:

= brand, fashion and style information
= size and pattern information

= additional information such as height and weight.

Opening the Information tab

To open the Information tab:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

A_.‘} Home ‘f Sales _g‘- Customers | [l Products | & vision “_1 Company 44 History (¥ Suggestions
B4y Suppliers 4
V"A-i.»‘_‘; Inventory » |~ Administration » | ./ Company Options
i Procurement » | | Reports 4 ﬂﬁ Site Options
___:]Industry » |~ Discounts 4 -&A New Item
) S Audit » | & Edit Ttem
£ Department Maintenance »

3. Search for the item you want to edit.

4i» Price Change (Global)

See Finding an item using the search screen on page 50.

® Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

“i Inventory Import

4= Pending Imports

5y Rebate Claims Import
; Edit PLU Group

e
L]

%, Edit Groups

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

4. Press the Information tab.

The Information tab of the Inventory Management screen is displayed.
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Inventory Management
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Inventory Management - Information tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.
Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.
See Inventory Management - Point of Sale tab on page 88.
Site The site selected for the current item configuration. Items can be

configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Information tab key fields and buttons

Field Description

Brand Select the brand of the item, if relevant.

Note: This field name and what you use this field for depends
on your Portal configuration.

Style Select the style variation of the item, if relevant.

Note: This field name and what you use this field for depends
on your Portal configuration.

Colour Select the colour variation of the item, if relevant.
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Field Description

Size Select the size variation of the item, if relevant.

Pattern Type a description of the item's pattern.

Label Type information to include in a CD label.

Date of Release Type the date the item was first available for sale.

Instructions Type any instructions relevant to the item.

[‘S‘hﬁﬁ!”ra:naéﬁa”] Open the stock-on-hand report for all items of this brand.

See Brand Grid report on page 250.
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Field Description

| Show Fashion Gn'd_{ Open the stock-on-hand report for all items of this style.

See Style Grid report on page 258.

Product Weight Type the weight of the item.

Product Height Type the height of the item.
Product Width Type the width of the item.
Product Depth Type the depth of the item.
Tray Size Type the tray size required to store the item. This information is

used to aid predictive cutting.
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Inventory Management - Ingredients tab

Use the Ingredients tab of the Inventory Management screen to manage nutritional
information about an item, for printing on labels.

Opening the Ingredients tab

To open the Ingredients tab:

1. Press M Froducts 4 the main menu bar.

2. Press Inventory > Administration > Edit Item.

’_{._’\ Home ‘f Sales 31 Customers | [lllf Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'5_._‘, Inventory » |~ Administration » | ./ Company Options
i Procurement » g Reports 4 4_",_" Site Options
_____fjlndustry » |~ Discounts 4 -{‘5‘ New Item
" S Audit » | 4 Edit Ttem
£ Department Maintenance ¥ | i» Price Change (Global)

:f‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

i
ks

M Pending Imports

My Rebate Claims Import

% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.
4. Press the Ingredients tab.

The Ingredients tab of the Inventory Management screen is displayed.
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Inventory Management

wend Bt f unt peaal t Tatile [ Home nformastian - Ingredients

Usa | v the data to ganerate 3 new ne

nd New | |G Save

Inventory Management - Ingredients tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Ingredients tab key fields and buttons

Field Description

Serve Size (Text) Type a description of a single serving of this item. Serving size may
be described as a specified weight or volume such as "150g", or as
a number with a descriptor, such as "2 pieces" or "1 scoop".

Number Serves Type the number of serves contained in one unit of the item.
Energy (kJ) Per Type the number of kilojoules contained in a single serve of the
Serve item.

Energy (kJ) Per Type the number of kilojoules contained in 100 grams of the item.
100g
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Field

Description

Protein (g) Per
Serve

Type the grams of protein contained in a single serve of the item.

Protein (g) Per
100g

Type the grams of protein contained in 100 grams of the item.

Fat, Total (g) Per
Serve

Type the grams of fat contained in a single serve of the item.

Fat, Total (g) Per
100g

Type the grams of fat contained in 100 grams of the item.

Fat, Saturated (g)
Per Serve

Type the grams of saturated fat contained in a single serve of the
item.

Fat, Saturated (g)
Per 100g

Type the grams of saturated fat contained in 100 grams of the item.

Carbohydrate (g)  Type the carbohydrates contained in a single serve of the item.
Per Serve

Carbohydrate (g)  Type the grams of carbohydrates contained in 100 grams of the
Per 100g item.

Sugars (g) Per
Serve

Type the grams of sugars contained in a single serve of the item.

Sugars (g) Per
100g

Type the grams of sugars contained in 100 grams of the item.
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Field Description

Sodium (mg) Per  Type the milligrams of sodium contained in a single serve of the
Serve item.

Sodium (mg) Per  Type the milligrams of sodium contained in 100 grams of the item.
100g

Dietary Fibre (g) Type the grams of dietary fibre contained in a single serve of the
Per Serve item.

Dietary Fibre (g) Type the grams of dietary fibre contained in 100 grams of the item.
Per 100g

Ingredients Type the ingredients contained in the item, in descending order of
proportion so the ingredient which primarily make up the item is
listed first.

Tip: Type the pipe (| ) symbol wherever you want to start a new
line.

Label barcode Type the barcode to be printed on the item label.
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Inventory Management - Control tab

Use the Control tab of the Inventory Management screen to access item features such as kit
maintenance, supplier cross references, item renaming or site-copying and item labels.

Opening the Control tab
To open the Control tab:

1. Press M Frodusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

A_.‘} Home ‘f Sales 2‘_ Customers | [l] Products | & vision L_[ Company 44 History (¥ Suggestions
B4y Suppliers 4
“4 Inventory » |~ Administration » J |.», Company Options
i Procurement » || Reports 4 ﬁf,_" Site Options
_‘_:jlndustry » |~ Discounts 4 {‘_;_‘ New Item
S Audit » | 4 Edit Ttem
}; Department Maintenance ¥ | i» Price Change (Global)

4® Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

]}m Inventory Import

H§ Pending Imports

i Rebate Claims Import
=

5
% Edit PLU Group

%, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 50.

Note: If you want to create a new item, see Creating a new item on page 47.

The Details tab of the Inventory Management screen is displayed.

4. Press the Control tab.

The Control tab of the Inventory Management screen is displayed.
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Inventory Management

Copy Item 392 to hacMtons
Renama [tem 397 a5
Supplier Item Cross Refarancs
Suppbee Last Cost
S Mantenance
Add Label
Refresh e
Dalete Ttom

Show Tracked Trems

nd New | |G Save

Inventory Management - Control tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description

Item Code Unique code identifying the item. For reporting integrity, this item code
can never be used by another item.

Item Description of the item used throughout the Portal. This description is
Description not used on the Point of Sale.

See Inventory Management - Point of Sale tab on page 88.

Site The site selected for the current item configuration. Items can be
configured on a per-site basis, offering different prices, availability or
procurement management per site.

See Copying an item to another site on page 58.
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Field Description

Last Change  Date this item was last changed, and the name of the Portal operator who
changed it.

Created Date the item was created.

|ﬂ| Switch the Inventory Maintenance screen to another item.
See Finding an item with a search field on page 56.
| New .
= Create a new item.
See Creating a new item on page 47.
'k Save |

Save changes to the item.

Control tab key fields and buttons

Field Description

| Copy Item 392 to | Select a site to copy the item's configuration for this
site into. Any existing configuration of the selected site
is not overridden by the current configuration.

See Copying an item to another site on page 58.

| Rename Ttem 392 as | Type a new item code to set the item to. The new item
code must not be in use by another item.

| Supplier Item Cross Reference | Press to display the Creditor Cross Reference screen to
create a cross reference with a creditor for this item.

See Creditor Cross Reference screen.

124 AMC Convergent IT Portal Documentation



Inventory maintenance

Field Description
| Supplier Last Cost | Press to display the creditor's last cost report for this
item.
| Kit Maintenance Press to display the Kit Maintenance screen to add this
item to a Kit.

See Managing referrals and kits on page 8.

| Add Label | Select to add a label to the item.

See Requesting a label for an item.

| Refresh Item | Refresh the item information in the Point of Sale.
| Delete Item | Select to permanently delete the item from your
inventory.

Note: To preserve data integrity, items can only be
deleted if there has been no sale or stock movement
of the item.

| Show Tracked Items | Press to display the Item Tracking Report for this item.
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Online Inventory Upload / Price Change

Use the Online Inventory Upload / Price Change screen to upload a file into your inventory
to either add new items to your inventory or overwrite prices for existing items in your
inventory.

Creating the inventory upload file

Note: The upload information closely relates to the information available in the Item
Maintenance screen. See Inventory maintenance on page 45.

The upload file must be a Comma Separated Value (CSV) file, using the following headers:

CSV Header Description
LOCATION Site code.
I'TEM Item code.
SUPP Unique code identifying the supplier in the
Portal.
SUPPLIER

Supplier name, if the supplier does not exist in
the Portal.

CROSS REFERENCE Supplier's code identifying the item.

RRP Recommended retail price of the item.
cost Cost of the item.
BARCODE

Item barcode.
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CSV Header Description
BARCODE1 Item barcode.
BARCODE2 Item barcode.
BARCODE3 Item barcode.
BARCODE4 Item barcode.
BARCODES Item barcode.
DESCRIPTION

Item description.

POSDESCRIPTION

Description of the item displayed on the Point
of Sale.

DEPT Department item belongs to.

RANGE Item range, if you are using multiple department
levels.

PACK Number of units in a pack of this item.

SIZE Size of the item.

TYPE

Item type.

BRAND -> Brand ID

Unique code identifying the brand of the item.
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CSV Header

Description

BRAND NAME -> brand name if
brand does not exist

Name of the brand, if it does not already exist in
the Portal.

WEIGHED Type T if this item is a weighed item, Fif it is
sold per-unit.

USE BY The use-by date of this item.

GST->T/F Whether GST is applied to this item. Type T if
GST is applied, F if this item is GST-free.

REFERITEM The item code of the referred item.

REFERRATIO

The referral ration of this item.

SENDTOTERMINAL

Type T to allow this item to be sold on the
Point of Sale, F to disable.

PRINTER Printer sales of this item should be sent to.
MENU Name of the menu area this item belongs to, if
applicable.
MENUENABLE Type T to enable table service for this item, F
to disable.
MODIFIER Modified group this item belongs to, if
applicable.
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CSV Header Description
LABELTYPE Label for this item.
SCALELABEL Scale label for this item.
INFORMATION Additional information regarding this item.
INGREDIENTS List of ingredients included in this item.
TARE Tare weight for this item.
SERVING SIZE

Serving size of this item.

QTY PER SERVE

Qty or units per serve.

KJ SERVE

Kilojoules per serving.

KJ 100

Kilojoules per 100 grams

PROTIEN SERVE

Protein per serving.

PROTEIN 100 Protein per 100 grams
FAT TOTAL SERVE i

Fat per serving.
FAT TOTAL 100

Fat per 100 grams
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CSV Header Description

FAT SAT SERVE Saturated fat per serving.

FAT SAT 100 Saturated Fat per 100 grams
CARB SERVE Carbohydrates per serving.
CARB 100 Carbohydrates per 100 grams
SUGAR SERVE i

Sugar per serving.
SUGAR 100 Sugar per 100 grams
FIBRE SERVE i i

Fibre per serving.
FIBRE 100

Fibre per 100 grams

SODIUM SERVE : .
Sodium per serving.

SODIUM 100 Sodium per 100 grams
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Creating the special price upload file:

Use these headers in addition to the regular upload file headers to specify special prices:

CSV Header Description

SPECIALPRICE Special price to apply.

PERCENT Percentage discount off the item.
START Date the price special starts.
END

Date the price special ends.

See Importing items into your inventory from a file on page 68.

Also see Importing new item prices from a file on page 69.

Opening the Online Inventory Upload / Price Change screen

To open the Online Inventory Upload / Price Change screen:

1. Press Il Products

2. Press Inventory > Administration > Inventory Import.

’j‘} Home @ sales M customers | [l Products | B vision [l Company 45 History (¥ Suggestions
B4y Suppliers 4
[ Inventory  » _“ Administration » | .J Company Options
i1l Procurement » || | Reports » |§} site Options
(2] Industry » | Discounts * |5 New Item
- | & Audit ¥ | 4 Edit Ttem
‘_, Department Maintenance » | {i» Price Change (Global)

i® Price Change (Release)
“# Bulk Price Change

2 Edit Embedded Barcodes
B8 Kit Manufacture

& Inventory Import

H§ Pending Imports

i Rebate Claims Import

% Edit PLU Group

%, Edit Groups
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The Online Inventory Upload / Price Change screen is displayed.

Online Inventory Upload / Price Change

See: Chacstons

Inventory Impeort CSV File
Flename: Srowse...

(3 Update

Online Inventory Upload / Price Change screen key fields and
buttons

Field Description
Site The site to import the file into.
Filename The name of the file you have selected to import.

_ _ Launch the Open File window to select a file to import from your
| Browse... = computer.

| () Update | Press to start importing the file.
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Import Pending Upload report

Use the Import Pending Upload report to view files that are being uploaded to the Portal.
Opening the Import Pending Upload report
To open the Import Pending Upload report:

1. Press Il Products

2. Press Inventory > Administration > Pending Imports.

@ vome M sales B customers | I Products | Ml vision [ Company 42 History (% Suggestions
&9 Suppliers »
o in Y » l Administration '.‘ .~ Company Options
v Procurement » Reports » F_’_" Site Options
o Industry ’ Dscounts » |l Now Tten
& Audit » | 4 Edit Ttem
# Department Maintenance » | s Price Change {Global
| & Price Change (Release
o Bulk Price Change
2 Edit Embedded Barcodes
i Kt Manufacture

o Inventory Import
W Fending Imparts
%R Rebate Claims Import
W Edit PLU Group

W, Edit Groups

The Online Rebate Claims Upload screen is displayed.

Import Pending Upload Report of

AQE 10 Favouries

Filename Swze (K} File

Import Pending Upload report key fields and buttons

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to F. it : : .
| i, Press to add this report to your Portal favourites for easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Filename Name of the file being uploaded.
Size (K) Size in kilobytes of the file being uploaded.
File Name of the file.
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Single Item Audit report

Use the Single Item Audit report to view the edits made to a specific item over a period of
time.

Opening the Single Item Audit report
To open the Single Item Audit report:

1. Press M Fredusts from the menu bar.
2. Press Inventory > Audit > Single Item Audit.

’_f.?_" Home ,_P., Site Map E Sales ‘,@ Customers | [l Products | &3 vision _J Company #+) History (% Suggestions

¥ Suppliers 4
14 Inventory * | Administration

2 Procurement * || | Reports

. Discounts

£ Audit
& Department Maintenance

,_g; User Audit

g Item Audit

,ﬁ Single Item Audit

Y] Barcode Audit

II@J Barcode (Item) Audit

- v v v

The Find Item screen is displayed.

Find [tem

Searching For Items AL Croosione » Department: Al v

(T IA S COEEGHIJELMNORPORSTUY WX Y2

Please choose a field to search on

Description:
Ttem Code:
Barcode:

Cross Reference:

Swarn

3. Search for the item you want to audit.

See Finding an item using the search screen on page 50.

The Single Item Audit report is displayed.
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Item Audit Report - By All »
site
e om  Descepsc Ot :Cust Cost OMf Retal  Retdl SOk Tate Opeator Fuscion System
L. iOvmcicives L0 e e L D ey | | e
Trasan? OnR Chd B3 E® 7% F0 00 (She Cuoge Eded WMENTTD o
Veg Vg 00 EDIY
Sy Sty 2067014
Cadton X0  Banww Bwwns  Bt35 §13 RS 5695 I 07Aup Exmrgle Eded
Mitn Mo 2008 ONT To Date
Crasen 62 Cwess Cems 520 524 9856 5435 000 (07Aug Exomgle ESted  INVENT S08/2015
" s 012 EDiT
Crasten 18 B Of BumsOf  §338  §33  $64)  S450, 000 DdSep Exavgle Eded  INVENTC —
Best ool 201 EDIT
Craston 185 BunOf BumOf $338 D8 $641 41 000 [4-Sw> Exsngle Edmed  INVENTC A
B Best 2014 DT &
CradtonS68  Dded Ok 00 W00 1§15 5398 000 158ep Examgde Edsed  IWENTC i nm
Bt Besl pory EDIT No Filw
Clason MI  Onchen Chchen  $524 FM 5590 3699 000 2)Sep Exwrghe Edmd  DWENTC
B S 201 DT
Chadston 005 Mot 000 000 000 $000 000 M-Sap Exwrele Cowsed INVENTC Aol © Favosites
Toay 044 DT
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Single Item Audit report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
Select Filter the report to items that were:
= Created.
= Edited.
= Deleted.
= Or display all modified items.
Changed Filter the report to items that have been edited in:

= Their description.

= Their retail price.

= Their cost.

= Ordisplay all modified items.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description _ - -
Note: Click on the description to access other options in a popup
menu.
Site Site the item belongs to.

Item Number  The item code of the item.

/

Item

old Previous description of the item.
Description

Cost New New cost the item was given.

Cost Old Previous cost of the item.

Retail New New retail price the item was given.
Retail Old Previous retail price of the item.
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Field Description
SOH Stock on hand of the time.
Date Date the change occurred.
Operator Portal operator responsible for the change.
Function The type of edit process, for example, created, edited or deleted.
System Portal system responsible for the change. For example,

INVENTORY EDIT indicates an edit through Inventory Maintenance.
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Item Audit report

Use the Item Audit report to view the edits made to items over a period of time.

Opening the Item Audit report
To open the Item Audit report:

Press M Products rom the menu bar.
2. Press Inventory > Audit > Item Audit.

""‘ Home ,?\_ Site Map S Sales ja Customers | Bl Products | & vision "‘ Campany & History (% Suggestians

3 Suppliers L]

4 Inventory *  Administration »
|4 Frocurement » Reports ’
Discounts »

& Audit 2|8, User Aude

. Department Maintenance » [l rem Audit
. Single item Audit
{ B} Barcode Aude

‘ﬂ Barcode (Ttem) Audit

The Item Audit report is displayed.

Item Audit Report - By All »
Sita
Siw [aemy Dunesiptic Okl Camt Cont O Rutsd  Fstad 304 Cate Opecatey Fureson Sysees h o
Concogtic New Now o
Dhadstion 22 IJ"' A ha L% £ L] 18 ooe 1% J.u‘ Exampie Ecdied INVENTC = From Date
Vag Ve 2 EDT
Stirtvy Stifry w0
Chasaton 30 Barara  Bavana ft2 $1E Q& 8. 200 0Aug- Exaplé Edled  INVENTC
Mattn  Mutn 212 BT To Date
Chadelon M2 (heose  Cheese s a2 $w uoe 000 0MAug- Exampe Edied INVENTCE 05200
“ n 214 EDT
Chatalzn 188 Butts Of Buma O £338 23 sS4 830 000 (4-Sep- Exangin Edtiad NVENTC Salet
Beet Eoa! 13 EDT
Chadston 188 Butts Of  Bums O $3238 Bn» w4 wma 00C 04Sep- Exampie Edited INVENTC -
Bael  Bowl bl EDT
A . - ey Cnangeo
Chradston 563 Dees D WK mw NW DN 000 159-Sep- Exarrple Edted  INVENTC
Eesd (= 2014 EOT N F i
Chadaion 352 Dk Chachen 54 =M $6.99 659 005 22-5¢p- Exarrple Edied  INVENTC
Bbq Ebg 24 ET
Cradaton 3528 Meat 000 000 00 000 000 24Sep- Exampin Crexied INVENTC AD3 1 Favoures
Tray W4 EDT
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Item Audit report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
Select Filter the report to items that were:
= Created.
= Edited.
= Deleted.
= Or display all modified items.
Changed Filter the report to items that have been edited in:

= Their description.

= Their retail price.

= Their cost.

= Ordisplay all modified items.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description _ - -
Note: Click on the description to access other options in a popup
menu.
Site Site the item belongs to.

Item Number The item code of the item.

/

Item

old Previous description of the item.
Description

Cost New New cost the item was given.

Cost Old Previous cost of the item.

Retail New New retail price the item was given.
Retail Old Previous retail price of the item.
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Field Description
SOH Stock on hand of the time.
Date Date the change occurred.
Operator Portal operator responsible for the change.
Function The type of edit process, for example, created, edited or deleted.
System Portal system responsible for the change. For example,

INVENTORY EDIT indicates an edit through Inventory Maintenance.
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Item report

Use the Item report to view an overview of your items.

Opening the Item report

To open the Item report:

Press M Products grom the menu bar.

2. Press Inventory > Reports > Item Report.

ﬂ_" Home @ sales M\ customers | [l Products | B vision i Company 42 History (% Suggestions

4l Suppliers >

Ly Inventory  »|_* Administration »
1! Procurement » | | Reports 4
(] Industry » |, Discounts »

& Audit >

‘a. Department Maintenance »

The Item report is displayed.

ﬁ Item Report

¥ty Supplier Items

i Item Type Report

@ Brand Report

% Fashion Report

i stock Turn

[flj Stock Movement Reports
|iwi] Scale Labels

lllll Inhouse Barcodes

i> Inventory Extraction
@ PLU Not Found Report

Inventory Summary - Stock On Order : o
Department All, Supplier All : Site
Chadstone
Site Cost Cost Retall SOH Proft Proft On  Kits  Manufz Refere Smal  Jtem
{Ex) (Im) (Ex) Order Kit  ttems ltem  Count Type
Itam Stock Qn Oroer
Chagat 13 2 - -
Total 2 Supplier
Al
Item Type
Al
Department
Al

Add 1o Fayourtes
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Item report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
Type Select to change the report to other item criteria such as stock-on-
hand levels.
Supplier / Select to restrict the report to a particular supplier, or to items
) where the supplier has not been selected.
Creditor
Item Type Select to filter the report by item type.
Department Select to filter the report by department.
Type Filter the report to:

Stock On Hand Items with stock-on-hand levels above
ZEro.
Stock Above Items with stock-on-hand levels above the

Maximum Level maximum stock level listed in the Stock
Control tab of Inventory Maintenance.

Stock On Order Items with stock currently on order.
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Field

Description

Stock Below
Reorder Level

Items with stock-on-hand levels below the
reorder level listed in the Stock Control tab
of Inventory Maintenance.

Zero Priced Items

Items priced at zero.

Non Weighed
Items

Items that are not sold by weight.

Weighed Items

Items that are sold by weight.

Sold Items

Items that have been sold.

Non Sold Items

Items that have not been sold.

Referred Items

Items that refer their sales to another
stocked item. See Managing referrals and
kits on page 8.

Kits

Items that are a kit comprised of other
items.

Manufactured Kit
ltem

Items that are a kit comprised of other
items, produced on the premises.

Non POS Item Items that are not sent to the point of sale
system.

POS Items Items that are sent to the point of sale
system.

Small Item Items that are marked too small to take a

barcode.
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Field Description

All All items.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Site Site the item belongs to.

Cost (Ex) The total cost, excluding tax, of the stock-on-hand of all selected
items at this site.

Cost (Inc) The total cost, including tax, of the stock-on-hand of all selected
items at this site.

Retail The total retail amount of the stock-on-hand of all selected items at
this site.

SOH The total stock-on-hand of all selected items at this site.

Profit The total profit amount of the stock-on-hand of all selected items at
this site.

Profit (Ex) The total profit amount, excluding tax, of the stock-on-hand of all

selected items at this site.

On Order The total number of units on order of the selected items at this site.

Kits The total number of kit items in the selected items at this site.
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Field Description

Manufactured . . .
Kit The total number of manufactured kit items in the selected items at

this site.

Referred lItems The total number of referred items in the selected items at this site.

See Managing referrals and kits on page 8.

The total number of items marked as too small to carry a barcode in

Small Item the selected items at this site.

The total number of different items the report is aggregating.
Item Count P ggregating
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Use by report

Use the Use by report to list items with units that are due to expire within the specified
period.

Opening the Use by report
To open the Use by report:

1. Press M Products 0m the menu bar.

2. Press Procurement > Stock Receipts > Use By report.

"_1‘ Home @ sales B customers | B Products | % vision ol Company € History * Sugges
g% Suppliers >
4 Inventory »
v.,: Procurement » » Contracts r
el Industry » 0 Requisitions ’
% Purchase Orders 4
vriistnckima;pts ’7.!{,“ Options
8 stock Returns » ._ % Edit Receipts
B stock Adjustments  » Summary
B, Stock Take ¥ | & Supplier Summary
B8 Stock Transfers (IBT) » | Price Matrix

Labels

Use By Report

The Use by report is displayed.

Use By Report »
Site
lem Descripbon  Expity Recewved  Quantity Supplier Recept # hadsione
By
Day
Date

Add to Favournies
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Use by report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site Select the site to report on.

By Select to display the report for a specific day, week or
month.
Select the date or date period to report on.

Date / P P

Date From and Date To
/

As of
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description : - -
Note: Click on the description to access other options in a popup
menu.
Supplier Supplier of the item.

Item Number The item code of the item.

/

Item

Expiry Date the items are due to expire.

Received Date the items were received

Quantity Number of units of items received on this date with this expiry.
Receipt # Unique code identifying the stock receipt for these items.
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Inventory maintenance

Use the User Audit report to view the number of items edited by each user over a given

period.

Opening the User Audit report
To open the User Audit report:

1. Press M Products 0m the menu bar.

2. Press Inventory > Audit > User Audit.

D Home R stamap M saies M customers | B Products | B vision

3 Suppliers

S Inventory »

L]

1 Frocurement »

The User Audit report is displayed.

Inventory User Audit Report

Name Sie Morth Month Month Mortn Month
Envd End End End End
NDec-  Idan-  JEFeb- J1-Mae A0-Ape-
2011 a8 01 2013 pIIEY

Examgle Chadstons 173 !

bab Chadstone

Towml 173 1
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Month
End
31-May-
a42

o Campany

Administration

Reports
Discounts

& Audit

&) History (% Suggestans

v % -

» ‘a User Audit

. Department Maintenance » |l tem Audit

Morth
End
33Jun-
200

75

m

‘ Sing b
‘ln Barcode Aude
Bl Barcode (Ttem) Audit

Ada to Favountes
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User Audit report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site Select the site to report on.

Select to display the report for a specific day, day of the week,

By week, month or year.
Select the date or date period to report on.
Date / P P
Date From and Date
To/
As of
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Login/ The user's login name.
Name
Site Site the items were edited for.
Date period Number of items edited by this Portal operator for this period.
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Managing item options and modifiers

You can add modifiers to items at the moment of purchase to record slight differences in the
item, or customer requests. Item modifications are created just like normal items in the
Portal and can be stocked, tracked, priced and managed just like normal items.

Note: To modify items, you must have table service enabled. See Checking if table
service is available for your portal on page 158.

Menu areas and modifier groups

Item modifications use groups that are called menu areas. Items are classified as either:

=  Prime items, which are the items that are sold at the Point of Sale.
= Modifier items, which modify the prime items.

A menu area contains both prime and modifier items. Any and all modifier items within a
menu area can be added to any of the prime items within that same group.

Section: Deli

‘\ Menuarea: / \ Menuarea: ;’#
\  slicedmeat / \ Salads /
\ / \ /
v/ -
| 1 | 1
Chicken Smoked Thin Remave Caesar Rocket Vine- Bal-
thigh turkey slices bones salad salad grette samic
Lamb Roast . Bean Sweet
chop duck Trim fat salad French chilli
Prime group Modifier group (1-3) Prime group Modifier group (1-3)
All items in this group are sold Allitems in this group can be All items in this group are sold All itemsin this group can be
at point of sale and can be applied as modifiers to any atpoint of sale and can be applied as modifiers toany
modified. item in Prime group. modified. itemin Prime group.

You can add as many items as you want to a single menu area, but items can only belong to
one menu area, and a modifier from one menu area cannot be added to an item from a
different menu area. This means you need to construct your menu areas carefully to group
your items by the modifiers they share. An item can also only be a prime item or a modifier
item; it cannot be both.
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Tip: If you have a modifier item that you need to add to multiple menu areas, you can
create a separate item for each menu area and use referrals to relate them all to the same
'stock’ item. See Managing referrals and kits on page 8.

Sections

Sections are a means of grouping your menu areas. While the iZen Point of Sale does not
distinguish by section, PDTs list menu areas by section to help structure the available
options in a small screen space. If you are not using PDTSs, sections are not important unless
you want to group various menu areas together for reporting reasons.

What you can do:

= Creating a table section on page 160.
= Creating a menu area on page 162.
= Creating a prime item on page 164.
= Creating a modifier item on page 167.

Also see

= Table Section Report on page 169.

= Table Section Maintenance screen on page 171.

= Table Menu Report on page 174.

= Table Menu Maintenance screen on page 177.

= |nventory Management - Table / Home tab on page 108.
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Checking if table service is available for your portal

Before you can make use of table service features such as menu areas and item
modifications, you must have the table service features enabled in your Portal
configuration.

Note: You must contact AMC Convergent IT to enable table service features if they are
not enabled for your Portal configuration.

To check if table service is enabled :

mﬂ Company

1. Press in the main menu bar.

2. Press Company Maintenance > Edit Details.

(.K Home W Sales ?- Customers | Products e Visor |o Coempany &2 Histoey # Suggestions
.| Company Maint e ? | | Edit Details
(2] Ledger / Cash Book ¥ | | Companies
“J Franchise Maintenance ¥ ma Message
Y5 Fashion Maintenance » £# Permission Levels
LEP Site ’ {-% Regians
= Access » (88D pousa Region
Suppert » |28 Tax Editor
8 POT Emulator ¥ | L Company Options
D Usars ’ ns Report

The Company Maintenance screen is displayed.

3. Press the Enabled Options tab.
The Enabled Options tab is displayed.
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Company Maintenance

h 1 Ot

Re I ASD P

Lo Buk O

ook Recmpts: ome

De Stock Rat: pec

e £

Enctoret Transfers (FO( Wock Adjustments

t I8 Home

Advarn

Pnzw NS F

Loyaty Em

M3

Ma

M

Layby

bl Save | | ) Nosar

4. If True is selected on the Table Service drop-down list, then table service is enabled
for your Portal.
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Creating a table section
Create table sections to group menu areas for PDTSs.

To create a table section:

ﬁs Customers

1. Press in the main menu bar.

2. Press Restaurant > Tables > Section Report.

B Home @ sales | M customers | [l Products & vision  [5] Company

/ Maintenance »

¥ Loyalty »
; Marketing »
E Schedule 4
5 crM »
[Z5 Layby 3
M Dpebtors »
{# Vouchers »
1 Micro Loan 4

% Customer Orders »
"j} Home Delivery »
| || Restaurant » |[@ Surcharge »
W Tipping » ||[2] Bookings »
7 Tables » :" Group Report
%,c Section Report
(L] Menu Report
A Edit Tables

{™ Table Report
(4 Meal Status

#8 Table Sales

The Table Section Report screen is displayed.

| a8 Report to Favourtss | Table Section Report

| Craats New Sacton | Deéscripbon Section Secuence Qrder Enabiled
Del Dehi 2 v
Main Man 50 .

3 Press | Create New Section |

The Table Section Maintenance screen is displayed.
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Table Section Maintenance

Section

nd New | ==Dglate | |[] Save | | §) Reset

4. Type a name for the table section in the Section field.

5. Type a Description of the section.

6. Select True in the Enabled drop-down list.

7. Type a Sequence number to display the section in order on the PDT.
8. Press W53 |

The table section is created. You can now add menu areas to the section. See
Creating a menu area on page 162.
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Creating a menu area
Create a menu area to either:

= Create a menu category such as Entrees, Soups or Mains.
= Group a set of modifier items with the prime items that they modify.

Menu areas sit within a table section. See Creating a table section on page 160.

Note: All modifier items included in this menu group can be applied to any prime item
included in this group. Items can only be included in one menu area.

To create a menu area:

M Customers . .
# in the main menu bar.

1. Press
2. Press Restaurant > Tables > Menu Report.

4 Home @ sales | S Customers

[l Products & vision m_[ Company

¢ Maintenance

¥ Loyalty »
1; Marketing »
Schedule >
5 crRM »
(2= Layby 4
M Debtors 4
=| Vouchers »
1 Micro Loan »

7 Customer Orders »

@; Home Delivery »

| || Restaurant » |G| Surcharge »
W Tipping » |[[2] Bookings »
™ Tables » |7 Group Report

%]c Section Report
|| Menu Report

.f Edit Tables
™ Table Report
& Meal Status
@ Table Sales

The Table Menu Report is displayed.
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a4s Resort 10 Faveuriees | 1@ble Menu Report

Crazte New Meny Tyoe Menu Secticn Reference Modifier Group Sequence Order Enabled

Alcghclic donks  Mam oL bty .

Man D Grown 1 + v

Man 3 Groun 2 v

Man - : D 3 v 4

Moats Growp 1 s v

Man Groud 1 6 v

Man M0o0 Groun 8 7

Man Group 1 i v

Man T Groun 1 v

Create New Menu Type
3. Press ype |
The Table Menu Maintenance screen is displayed.
v Table Menu Maintenance
Mea! Type
CA None
Dascnption
Enabled: False
Sequence
Find Now | == Daolete | ] Save | | ) Reset

4. Type a name for the menu area in the Meal Type field.

Tip: The modifier group does not affect the menu area. You can leave the Group
field set at Group 1.

5. Select the table Section from the drop-down list.

Note: If you need to create a section, see Creating a table section on page 160.

6. Type a Description for the menu area.
Select True from the Enabled drop-down list.
8. Type a Sequence number to control the order the menu area appears in on a PDT.

9. Press |@'.

The menu area is created. You can now add items to the menu area.
Creating a prime item on page 164.

Also see Creating a modifier item on page 167.
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Creating a prime item
Create a prime item to:

= [nclude it in a menu area such as "Soups™ or "Desserts".

= Allow options to be added to it, such as preparation methods or other additional
requests.

Prime items are sold directly in the Point of Sale. If you want to create an item to modify
another item, see Creating a modifier item on page 167.

Note: If you are providing table service to customers, prime items are items that appear
on the menu, such as a meal, side-order or drink.

164 AMC Convergent IT Portal Documentation




Managing item options and modifiers

Note: In order to create an item that can be modified, you must have table service
enabled, and a table section and menu area configured. See Creating a table section on
page 160. Also see Creating a menu area on page 162.

To create a prime item:
1. Find or create the item you want to be a prime item.
See Finding an item using the search screen on page 50.

Also see Creating a new item on page 47.

2. In Inventory Maintenance, press the Table/Home tab.

The Table / Home tab is displayed.

Inventory Management

See Inventory Management - Table / Home tab on page 108.

3. Select the menu area you want the prime item to use from the Table Service Menu
Type drop-down list.

Note: The item can have any of the modifier items included in this menu area
applied to it.

Select Prime Item from the Modifier Group drop-down list.

Select the Popup Modified Selection field.

Select the Enabled field.

Type in any additional Preparation Time this modifier requires, if relevant.

N o a &
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8. Press |@'.

The prime item is created.
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Creating a modifier item

Create a modifier item to add options to another item, such as a type of preparation,
additional feature or request, or other modification.

Modifier items cannot be sold at the Point of Sale by themselves. If you want to create an
item that can be modified, see Creating a prime item on page 164.

Note: If you are providing table service to customers, modifier items are pre-configured
customer requests to edit the meal, side-order or drink. For example, adding milk to
coffee, or a gluten-free option.

If you want to create a modifier item that does not track stock, see Creating an item that
does not track stock on page 60.

Note: In order to create a modifier item, you must have table service enabled, and a table
section and menu area configured. See Creating a table section on page 160. Also see
Creating a menu area on page 162.

To create a modifier item:
1. Find or create the item you want to be a modifier item.
See Finding an item using the search screen on page 50.
Also see Creating a new item on page 47.
2. In Inventory Maintenance, press the Table/Home tab.

The Table / Home tab is displayed.
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Inventory Management

* RNPDIOT Nichan iDg Last Change J4/03/301 iy Wrd, Bob
Crested 28M02/2010
Table / Home nf
Table Servwce Manu Type Not Enables Home Shapping Style Not Enabled
Modiher Group Prime Rem Home Shopping Acd On Cost ($)
Fopup Modfer Selectbon
Enabled

Preparation Tme

Fnd New | |G Save

See Inventory Management - Table / Home tab on page 108.

3. Select the menu area you want the modifier item to use from the Table Service
Menu Type drop-down list.

Note: The modifier item can be applied to any prime item in the menu area.

4. Select one of the groups from the Modifier Group drop-down list.

Note: It does not matter which group you select, as long as it is not the Prime
Item group. The Portal treats all the groups as if they were one group.

Select the Popup Modified Selection field.
Select the Enabled field.
7. Type in any additional Preparation Time this modifier requires, if relevant.

8. Press I S3ve |

The modifier item is created.
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Table Section Report

Use this report to view and create table sections for table service.

Opening the Table Section Report
To open the Table Section Report:

ﬁs Customers

1. Press in the main menu bar.

2. Press Restaurant > Tables > Section Report.

ﬁ‘ Home @ sales | S customers

Ml products & vision [ Company

/ Maintenance »

¥ Loyalty »
EZ Marketing »
B Schedule 4
5 crM »
[Z5 Layby »
M Dpebtors »
{# Vouchers »
1 Micro Loan 4

% Customer Orders »
'E; Home Delivery »
| || Restaurant » |[@ Surcharge »
W Tipping » ||[2] Bookings »
7 Tables » :" Group Report

%,',c Section Report
(L] Menu Report

y.i Edit Tables

™ Table Report
{(# Meal Status
g Table Sales

The Table Section Report screen is displayed.

| a8 Report to Favourtss | Table Section Report

| Craats New Sacton | Deéscripbon Section Secuence Order Enabiled
Del Deh 2 v
Main M3in 50 v
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Table Section Report key fields and buttons

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites.

Create New Section ;
| | Press to create a new table section.

See Creating a table section on page 160.

Description Description of the table section. Press to edit the table section.

See Table Section Maintenance screen on page 171.

Section The name of the table section.

Sequence Order Number indicating the order in which the table sections should
appear on the PDT. Lower numbers appear first.

Enabled Selected if this table section is available for use in the Portal.
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Table Section Maintenance screen
Use the Table Section Maintenance screen to create or edit table sections.

See Creating a table section on page 160.

Opening the Table Section Maintenance screen

To open the Table Section Maintenance screen:

jﬁu Customers

1. Press in the main menu bar.

2. Press Restaurant > Tables > Section Report.

f._‘\ Home ﬂ Sales _}ﬁ Customers | [l Products & vision __:] Company
/ Maintenance »
v Loyalty »
EJ Marketing »
Schedule »
55 crRM »
(25 Layby 4
& Debtors 4
i=! Vouchers »
£ Micro Loan 4
™% Customer Orders »
A_g,} Home Delivery »
|| Restaurant » ||@| Surcharge »
W Tipping » ||[.] Bookings »
" Tables :"“ Group Report

%’,c Section Report

(-] Menu Report
#;;;i Edit Tables
™" Table Report
(4 Meal Status
Q Table Sales

The Table Section Report screen is displayed.

Add Report to Fsvounsss | 1 @ble Section Report

| Craate New Sacton Deéscripton Section Sequence Order Enabled
Ded Deh 2
Main Main 50

3. Press the Description of the table section you want to view.
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The Table Section Maintenance screen is displayed.

v Table Section Nimleclmwe

Section Main

Description: Mair
Enabled Trus
Sequence: 50

Find New | ==Dalste | |[J]Save | | §) Reset
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Table Section Maintenance screen key fields and buttons

Field Description

Section Name of the table section.

Description  Description of the table section.

Enabled Select True to make the table section available for use within the Portal.

Sequence Type the order the table section should appear on the PDT. Lower
numbers are displayed first.

|ﬂ| Return to the Section Report.

See Table Section Report on page 1609.
Ji' Create a new table section.

See Creating a table section on page 160.
| =Delete | oiete the table section.
|ﬂ| Save changes to the table section.
i'p Reset |

Revert any unsaved changes to the table section.
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Table Menu Report

Use the Table Menu Report to view information on menu areas and open the Table Menu
Maintenance screen to edit menu areas.

Opening the Table Menu Report
To open the Table Menu Report:

j@s Customers

1. Press in the main menu bar.

2. Press Restaurant > Tables > Menu Report.

f._‘\ Home @ sales ,@ Customers ' [l Products &4 vision __:1 Company

/ Maintenance »

¥ Loyalty »
EJ Marketing »
Schedule »
55 crRM >
(&5 Layby 4
M Debtors »
i=! Vouchers >
21 Micro Loan »
s

™ Customer Orders »
"_% Home Delivery »
||| Restaurant » ||@ Surcharge »

W Tipping » ||l] Bookings »

7 Tables » :" Group Report
-‘g,c Section Report
|| Menu Report

’,.f Edit Tables

™" Table Report
Y& Meal Status
#8 Table Sales

The Table Menu Report is displayed.
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" a4 Report 10 Faveuriees | 1able Menu Report

| Craate New Meay Tyoe | | Menu Secticn Reference Modifier Group S Order  |Enabled

| Alcohelic drnks Man oL Groun 1 s v
| Desarty Man D Groun 1 “+ v
|Enfrees Man z Group 1 2 v
| Main Man u Group 1 3 v
| Meat cuts Dali Meats Group 1 s v
| Saft Drinks Man DS Groun 1 6 v
! Shecials Man Moo Group 1 8 v

SaTErs Man S Group 1 H v
| Isa ! Coffes Man T Group 1 ? o
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Table Menu Report key fields and buttons

Field Description

A F ites | . .
e e i Add this report to your Portal favourites.

| Create New Menu Type |

Create a new menu area.

See Creating a menu area on page 162.

Menu Name of the menu area. Press to edit the menu area in the
Table Menu Maintenance screen.

See Table Menu Maintenance screen on page 177.

Section Table section of the menu area.

See Table Section Maintenance screen on page 171.

Reference Short reference generated by the Portal for use on the PDT.
Modifier Group This field is not in use.
Sequence Order Number used to control the order the menu area appears in

PDTs. Lower numbers appear first.

Enabled If selected, this menu area is available for use within the
Portal.
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Table Menu Maintenance screen

Use the Table Menu Maintenance screen to create and modify menu areas for item
modification.

Opening the Table Menu Maintenance screen

To open the Table Menu Maintenance screen:

ﬂs Customers

1. Press in the main menu bar.

2. Press Restaurant > Tables > Menu Report.

f{\ Home ﬂ Sales _@ Customers ‘ [l Products &4 vision _ﬂ Company

/ Maintenance »

¥ Loyalty »
EJ Marketing »
] schedule »
S& crRMm >
(B Layby 4
M Debtors »
1= Vouchers »
1 Micro Loan »

% Customer Orders »
"_g} Home Delivery »
| || Restaurant » |[@ Surcharge »
W Tipping » ||l] Bookings »

7 Tables » :“‘ Group Report

4l Section Report

|| Menu Report
/.i Edit Tables

™ Table Report
Y& Meal Status
#8 Table Sales

The Table Menu Report is displayed.
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A4S Report 10 Favourites

Craate New Meny Tyoe

Table Menu Report

Menu Secticn
Alcohelic donks Man
Deserts Man
Engrees Man
i—l_._:_v! Man
Meat cuts de

Soft Drinks Man
Specials Man
SaETs M3
Isa ! Coffes Man

Reference Modifier Group

oL Groun 1

D Grown 1

t Groun

™M Group

Meats Grouwp 1
Grown 1

MO0 G
Group

T Group 1

3. Press the Menu name of the menu area you want to open.

The Table Menu Maintenance screen is displayed.

. Table Menu Maintenance

Meal Type:

Vled

Meats

Neaw

Sequence Order

- Dalete

Table Menu Maintenance screen key fields and buttons

Enabled

E Save

S K SN NS S

£ Reset

Field Description
Meal Type  The name of the menu area.

Group This field is not in use.

Section Select the table section this menu area is available to. This only affects
PDTs.
See Table Section Maintenance screen on page 171.

Description  Type a description of the menu area.

Enabled Select True to make this menu area available for use on the Portal.
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Field Description

Sequence Type a number to determine the order that this menu item appears on the
PDT. Lower numbers appear higher.

|ﬂ| Return to the Table Menu Report.
See Table Menu Report on page 174.

ﬂ' Create a new menu area.
See Creating a menu area on page 162.

|=Delete | Dojete the menu area.

|@| Save changes to the menu area.

j'gn Reset |

Revert any unsaved changes to the menu area.
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Managing item and PLU groups

You can group items in item groups and PLU groups for reporting purposes. PLU groups
can also specify loyalty rewards per site, to give additional loyalty points when customers
purchase items from that PLU group. Items can belong to multiple PLU groups and item
groups.

Also see:

= |tem Group report on page 194.

= |tem Group Report Maintenance on page 191.
= PLU Group report on page 210.

= PLU Group Report Maintenance on page 207.
= PLU Group Loyalty report on page 222.

= PLU Group Loyalty screen on page 219.

What you can do:

= Creating an item group on page 181.

= Editing an item group on page 187.

= Deleting an item group on page 189.

= Adding items to an item group on page 183.

= Removing items from an item group on page 185.

= Creating a PLU group on page 197.

= Editing a PLU group on page 203.

= Deleting a PLU group on page 205.

= Adding items to a PLU group on page 199.

= Removing items from a PLU group on page 201.

= Adding a loyalty setting to a PLU group on page 213.
= Editing a loyalty setting for a PLU group on page 215.
= Deleting a loyalty setting for a PLU group on page 217.
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Creating an item group

Create an item group to collect items in a particular group for reporting. Items are added to
groups separately.

To create an item group:

1. Press M Froducts £rom the menu bar.

2. Press Inventory > Administration > Edit Groups.

B Home ™ sales B Customers | B Products | 83 vision [l Company € History # Suggesvons
?:'; Suppliers . »
| Inventory * | Admlnlstratk?n .’i .+ Company Options
1 Procurement » Reports ’ y’:‘ Site Oplions
£4 Industry ’ Discounts * | =g New Itam
A Audit » | & Edit Ttem
‘_ Department Mamntenance # | &» Pnce Change (Globa
| } Price Changs (Releass)
¢ Sulk Price Change
Edit Embedded Barcodes

ﬁ Kit Manufacture

% Inventory Import
Jé Pending Imports

Sl & abhat ms 1 O
% Rebate Claims Import

W, Edit PLU Group

W, £dit Groups
The Item Group report is displayed.
>
Item Group Report
AGd 10 Favourges Create New iem
Descrption Item Group Repont Site Group
Ugsell ems 1 Chadstone
Chiistuas sefers 2 Chadstane
Create New ltem
Group
3. Press
The Item Group Report Maintenance screen is displayed.
Ttem Group Report Malntenance
Neme
Item Group Asference:  Upsell [tams [1]
Item Group Descnption Upsel [tems
Ste: Chadstone
= Cialoto vNow [ Save | [ Resat

4. Type a unique code to identify the group in the Item Group Reference field.
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5. Type a description of the group in the Item Group Description field.
6. Select the site the group applies to in the Site drop-down field.

7. Press i .

The group is saved.
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Adding items to an item group

Add items to an item group to collate them for reporting purposes.

Note: Items can belong to multiple groups at once.

To add items to an item group:

1. Press M Products £rom the menu bar.

2. Press Inventory > Administration > Edit Groups.

ﬁ Home @ sales S customers | [l products | B vision __:l Company 4 History (¥ Suggestions
B4y Suppliers 4
[ Inventory » |~ Administration » | |2 Company Options
i Procurement » L; Reports 4 4_1'_,'* Site Options
(£ Industry » |7 Discounts » [ New Item
A Audit * | 4 Edit Item
Qi Department Maintenance » | i» Price Change (Global)

{f‘ Price Change (Release)
iz Bulk Price Change

/° Edit Embedded Barcodes
B Kit Manufacture

i Inventory Import

H§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

The Item Group report is displayed.

Item Group Report of
Create New item
z Add 1o Favourtes ,
Descnption ltem Group Repont Sae Group
Vpzell llema 1 Chadstone
Chrstmas sallers 2 Chadstone

3. Press the Description of the group you want to open.

A popup menu is displayed.

»
Item Group Report
Create New item
Add 1o Favourties ,
Desenption Item Group Repont Sae Group
Uml,“;‘?_.,, Item Growp | ! Chadstane
Ches chow ttems 2 Chadstone

4. Press Show Items.
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The Item Group report is displayed.

Item Group » :
: Add 10 Favouries Aca ltem
Dsscription Itam Nember Sae
Annies Lape Chardonnay 9000 o
Margaring 216 Chadstone
IMaster Food Sauce 653 Chadstone
Master Foods Marinate 2 Chlstone
Master Foods Sace 52 Chadstone
Masier Foods Sauce =01 Chadstane
Master Foods Sauces 555 Chadstone
Master Foods Sae B34 walonn
Add Item
5. Press
Search for the items you want to add.
ttern Group: Upsel ttems Department: Al [=
Searching For [tems A: | Chadstooe I=]

Wloasem|[aJa[c]oJe[rlalo]t[alc[cln[nlolr]ajr]s]Tloliv]~s]
Paase choose a field to s2arch on
Description::
Item Code:
Barceos:
Cross Reference:

[ Search |

See Finding an item using the search screen on page 50.

7. Select the items you want to add and press | Add Selected Items |
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Removing items from an item group

Remove items from an item group if you do not want them to be included in the reports for
that group.

To remove items from an item group:

1. Press M Froducts £rom the menu bar.

2. Press Inventory > Administration > Edit Groups.

B Home M sales B Custormers | B Products | 8 vision [ Company € History & Suggesbons

;'; Sucpl;er: N |
,\L nventory | A@mlnls!ntﬁn !‘1 .+ Company Options
‘.g rocurement » . Reports ’ E’: Site Oplions
24 Industry » | Discounts * | g New Item

a Audit ? | & Edit Ttem

‘_ Department Mamtenance » Pnce Change (Global)

B Price Cha

angs (Relsass)
i Sulk Price Change
/¥ Edit Embedded Barcodes
il xit Manufacture
% Inventory Import

& Pending Imports

Sk Rebate Claims Import
W, Edit PLU Gr oup
W, Edit Groups
The Item Group report is displayed.
Item Group Report ol
14 10 F avourRes Create New item
Description Iteen Geoup Repon Site Srsatmidont Group
Ugsell ems 1 Chadstone
Chistmas sefers 2 Chadstane
3. Press the Description of the group you want to open.
A popup menu is displayed.
Item Group Report o
5 10 FavourRes Create New iem
Description Item Geoup Repont Site rsatridoy Group
M[ .:d Iteen Geoup 1 Chadaions
Qs Show tems 2

Chadstane
4. Press Show Items.

The Item Group report is displayed.
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Item Group »
Add o Favourites Add lem
Descoption Itmm Number Sen
Ann ne 3 S000 Chadstone
Aarganne pal Chadstone
Master Food Sauce 553 Chadstons
Master Foods Mannate 502 Chadgstons
Master Foods Sauce 582 Chagstons
laster Foods Sauce 501 Chadatons
Master Foods Sagns 555 Chadstore
Mazter Foods Sauses 554 Chadstone
5. Press the Description of the item you want to remove.
A popup menu is displayed.
Item Group of
Add to Favourkes Ada ftem
Description Item Numbse Site
Chutney D;"ﬂ:; o |54 Chadstons
Marganns ’ e Chadstons

6. Press Delete Item.

The item is removed from the group.
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Editing an item group

Edit an item group if you want to change its description or which site it applies to.

Note: You cannot add items to a group by editing it. See Adding items to an item group
on page 183.

To edit an item group:

1. Press M Products £rom the menu bar.

2. Press Inventory > Administration > Edit Groups.

’_i_‘\ Home A_" Sales _@» Customers | [l Products | & vision __:l Company 4 History (¥ Suggestions
B Suppliers »
[ Inventory » |~ Administration » | .2 Company Options
i Procurement » | | Reports 4 4_{‘,_" Site Options
(2] Industry » |~ Discounts * =g New Ttem
A Audit » | 4 Edit Ttem

‘5 Department Maintenance » | i» Price Change (Global)

i® Price Change (Release)
“z Bulk Price Change

/ Edit Embedded Barcodes
B Kit Manufacture

g Inventory Import

®§ Pending Imports

i Rebate Claims Import
", Edit PLU Group

%, Edit Groups

The Item Group report is displayed.

Item Group Report o

Add 16 Favourfies Create New item
Descrption Item Group Repont Sae e Ntealres Group
Vpzell llema 1 Chadstone
Chrostmas saliers 2 Chadstone

3. Press the Description of the group you want to open.

A popup menu is displayed.

»
Item Group Report
Create New item
: Add 1o Favourties 3
Descnption Item Group Repont Sae Group
uﬂ!uéﬁn Item Group | ! Chaxstane
Chets chow tterms 2 Chadstone
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4. Press Edit Item Group.

The Item Group Report Maintenance screen is displayed.

Item Group Report Maintenance

s Dolete New [ Save | | §) Reset

5. Edit the fields as required.

See Item Group Report Maintenance on page 191.

4 Save

6. Press

The item group is saved.
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Deleting an item group

Delete an item group if you want to remove it from the Portal.

To delete an item group:

1. Press M Froducts £om the menu bar.

2. Press Inventory > Administration > Edit Groups.

A

Managing item and PLU groups

+4 History 2 Suggesbons

B rHome M sSales B Customers | 8 Products | &3 vision [l Company
:3"- Suppliers ik
G tnventory > Administration
" Procurement » Reports
4 Industry * | Discounts
‘ & Audit

# Department Maintenance » |

The Item Group report is displayed.

Item Group Report o
Description Iteen Geoup Repont Site

Upsell Nems ! Chadstone

Chiistmas sefiers 2 Chadstone

3. Press the Description of the group you want to open.

A popup menu is displayed.

Item Group Report o
Description Itemn Geoup Repont Site

ME38"E it 1tem Grouo ] S

QWi show tems 2 Chadstane

4. Press Edit Item Group.

The Item Group Report Maintenance screen is displayed.
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"1 .+ Company Options
» | site Options

* | =g New Item

» | & Edit Ttem

Pnce Change (Global)

¥ Price Changs (Releass)
W Bulk Price Change

Edit Embedded Barcodes
il xit Manufacture

% Inventory Import

‘i Pending Imports

-,3."_ Rebate Claim
%,
.

s Import

dit PLU Group

m m

oit Groups

Create New iem

Group

Create New ftem

Add 10 Favouwrees

Group
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Ttem Group Report Malntenance

Name
Item Group Asference:
Item Group Descnption
Site:
== Delete |
5. Press |—

The item group is delete.

190

Upsell Items [1]
Upsell [tems

Chadstone

- Ditlote Now ([ Save | | ) Reset
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Item Group Report Maintenance

Use the Item Group Report Maintenance screen to create, edit and delete item groups for
sites.

Opening the Item Group Report Maintenance screen

To open the Item Group Report Maintenance screen:

1. Press M Products 0m the menu bar.

2. Press Inventory > Administration > Edit Groups.

/j’_‘ Home ™ Sales B Customers ‘ & Products | B2 vision Gl Company 4 History ¥ Suggesbons

;3?; Suppliers 7 |
1\* Inventory Ve Aimlnlf!n}f?n Z.‘ .. Company Options
“_3 Procurement » | Reports ’ 5’: Site Oplions
4 Industry * | Discounts * |l New Item

& Audit ? | & Edit Ttem

‘_ Department Mamntenance # | &» Pnce Change (Global)

' ," Pnce Changs (Releass)

W Bulk Price Change
Z" Edit Embedded Barcodes
ﬁ Kit Manufacture
% Inventory Import
4; Pending Imports
<&

%R Rebabe Claims Import

W, Edit PLU Group

W, Edit Groups
The Item Group report is displayed.
Item Group Report ol
14 10 F avourRes Creats New item
Description Iteen Geoup Repont Site msatmbdonavem Group
Upsell ems 1 Chadstone
Chistmas seflers 2 Chadstane

3. Press the Description of the group you want to open.

A popup menu is displayed.

Item Group Report o

AGd 10 FavourRes Create New ftem
Descrigtion ffeem Geoup Repon Site patrddoino Group
MEA8"E it e Groun ! Saduee
Q% show tems 2 Chadstane

4. Press Edit Item Group.

The Item Group Report Maintenance screen is displayed.
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Ttam Group Report Malitenance

Neme
Item Group Aeference:  |Upsell ttams [1]
Item Group Descrption:  Upsell Items

Site: Chadstone
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Managing item and PLU groups

Field

Description

Item Group Reference

Unique code identifying the item group.

Item Group Description of the item group.
Description
Site Site the item group applies to.

|.m:| Delete this item group.

|E| Create a new item group.

|.ﬂ:| Save any changes made to this item group.
|.p Reset |

Undo any changes made to this item group since it was last
saved.
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Item Group report
Use the Item Group report to view item groups you have defined for a site.
Opening the Item Group report

To open the Item Group report:

1. Press M Products £om the menu bar.

2. Press Inventory > Administration > Edit Groups.

’j'_‘ Home ™ Sales R Customers l 8 Products | 2 vision ] Company 4 History  ©F Suggestons
‘8.‘: Suppliers » ‘
1‘&)!!“0}0}!7' l/ Administration ’j /... Company Options
[il¥ Procurement » || Reports + | I site Options
|gdindustry | piscounts » g New Itam
o & Audit » | & Edit Ttem

s Department Maintenance ¥ | s Price Change (Global)

¥ Prce Changs (Releass)
W Bulk Price Change
2" Edit Embedded Barcodes
| gl it Manufacture
% Inventory Import
_-ﬁ Pending Imports
’h Rebate Claims Import
‘_‘4 Edit PLU Group

W £dit Groups

The Item Group report is displayed.

Item Group Report »
- Create New iem
Add 10 Favowrtes =
Description Item Geoup Repont Site Group
Upzell ems ! Chadstone
Chistuas aeflers 2 Chadstane

194 AMC Convergent IT Portal Documentation



Managing item and PLU groups

Item Group report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

bl i i Press to add this report to your Portal favourites for easier

access.

Create New Iltem Press to create a new item group.
Group
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the item group.
Item Group Report Unique code identifying the item group.
Site Site the item group belongs to.
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Managing item and PLU groups

Create a PLU group to collect items in a price look up (PLU) group for reporting. Items are

added to PLU groups separately.
To create a PLU group:

1. Press " Fredusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

_/h_‘\ Home ™ Sales M Customers | B Products | & vision il Company %) History ¥ Suggesbons
."'"' Suppliers ‘ »
| Inventory  » | Af!mlnl;(fatpon » | .2 Company Options
0 Procurement » Reports ’ ;’: Site Options
24 Industry » Discounts » -t New ltem
A Audit ? | & Edit Ttem
“ Department Mamntenance # | &» Pnce Change (Global)
¢ Bulk P 3
il xit Manufacture
% Inventory Import
M& Pending Imports
‘v Edit PLU Group
The PLU Group report is displayed.
»
PLU Group Report
Add L Cr&a'-;_— New |
Descripbon PLU Group Graup
I__:Lg 100
Create New PLU
Group
3. Press
The PLU Group Report Maintenance screen is displayed.
. PLU Group Report Maintenance
Item Refarance 000 {1000)
Item G Descripts ¢
= Dalata New  |[[d Save | ) Resat
4. Type a unique code to identify the group in the Item Group Reference field.
5. Type a description of the group in the Item Group Description field.
197
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6. Press |@'.

The group is saved.
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Adding items to a PLU group

Manag

Add items to a PLU group to collate them for reporting purposes.

ing item and PLU groups

Note: Items can belong to multiple groups at once.

To add items to a PLU group:

1. Press M Products £rom the menu bar.

2. Press Inventory > Administration > Edit PLU Group.

ﬁ Home

f Sales

M customers

I Products | & vision [ Company §9 sy, S¥ Suggsstions
B4y Suppliers 4
'*Am Inventory > é,éb Administration 4 u_,g Company Options
i Procurement » _; Reports 4 4_!5‘ Site Options
(£ 1ndustry » |7 Discounts » |y New Ttem
4 Audit » | & Edit Ttem
‘_ Department Maintenance » | {i» Price Change (Global)

The PLU group report is displayed.

PLU Group Report

Descrption

PLU Group

1000

AddwoF

3. Press the Description of the group you want to open.

A popup menu is displayed.

PLU Group Report

Desznption

X Edit PLU Group
Show Loyalty Sattings
Shaw Items

4. Press Show Items.

PLU Group
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‘3‘ Price Change (Release)
iz Bulk Price Change

/° Edit Embedded Barcodes
B Kit Manufacture

i Inventory Import

M8 Pending Imports

i Rebate Claims Import
" Edit PLU Group

%, Edit Groups

Create New PLU

Group

avournes

ourit Create New PLU
avourntes -
Group
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The PLU group report is displayed.

PLU Group -

Ada to Favournes Add ltem
J Sie
Tomato & Basil 307

Add Item ‘
5. Press | .

6. Search for the items you want to add.

PLU Gromp Heport Maintenance
PLU Groupn 1000

AU Group Ste: M . Ospartment: AN
Searching For tams At:  Chadstone -

JEJ#sloalwls]ajele]nin]jolria]n

Fladse choose & fuld to yesrch on

Descyigten:
Ttem Code:
Barcods:
Croes Referenca: |
| Ad Seacted lteeny |

See Finding an item using the search screen on page 50.

7. Select the items you want to add and press | Add Selected Items |

460 selected e |
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Removing items from a PLU group

Remove items from a PLU group if you do not want them included in the price lookup
(PLU) group.

To remove items from a PLU group:

1. Press " Fredusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

B Home ™ sales B Customers | B Products | 83 vision [l Company € History # Suggesvons
?:'; Suppliers »
| Inventory * | Admlnlstratk?n .’i .+ Company Options
1 Procurement » Reports ’ y’:‘ Site Oplions
£4 Industry ’ Discounts * | =g New Itam
A Audit » | & Edit Ttem
‘_ Department Mamntenance # | &» Pnce Change (Globa
| } Price Changs (Releass)
¢ Sulk Price Change

Edit Embedded Barcodes
ﬁ Kit Manufacture

% Inventory Import

HE Pending Imports
Py S

R Redabe Claims Import
W, Edit PLU Group

W, Edit Groups

The PLU group report is displayed.

PLU Group Report of

Add 10 Favourtss Create New PLL)
Cescrapbon PLU Group o AT Group
1000 1000

3. Press the Description of the group you want to open.

A popup menu is displayed.

PLU Group Report »

Add o Favourttes

Descnption PLU Grosp Group

l‘ Edit PLU Group 1000

Show Loyaity Satungs

Show Items

4. Press Show Items.

The PLU group report is displayed.
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PLU Group - o
Aad 1 Add Remn
Desenption lgem Numbet St
) A1
5. Press the Description of the item you want to remove.
A popup menu is displayed.
PLU Group - of
Add to Favourfes Ada tem
Descrigtion Item Numbse Site
Tomato & fiaes ar Ali
| EOL Ity ;
| Dalete Item  §

6. Press Delete Item.

The item is removed from the group.
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Editing a PLU group

Edit a PLU group if you want to change its description.

Manag

ing item and PLU groups

Note: You cannot add items to a group by editing it. See Adding items to a PLU group

on page 199.

To edita PLU group:

1. Press M Products £rom the menu bar.

2. Press Inventory > Administration > Edit PLU Group.

’_‘._N Home

Q Sales

_g’. Customers

[ Products | & vision [ Company €4 History (% Suggestions
B Suppliers 4
i Inventory  » _~ Administration » | [, Company Options
i Procurement » | Reports 4 &f: Site Options
(2] Industry » | ” Discounts * |ofg New Item
4 Audit » | 4 Edit Ttem
‘.‘ Department Maintenance » \ Price Change (Global)

The PLU Group report is displayed.

PLU Group Report

DCescnption

PLU Group

1000

Ada o F

3. Press the Description of the group you want to open.

A popup menu is displayed.

PLU Group Report

Desznption

X Edit PLU Group
Show Loyalty Sattings

Shaw Items

4. Press Edit PLU Group.

PLU Group
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i® Price Change (Release)
“z Bulk Price Change

/° Edit Embedded Barcodes
B Kit Manufacture

“a Inventory Import

H§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

Create New PLU
avournes -
Group

Sk Create New PLU
avountss
Group
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The PLU Group Report Maintenance screen is displayed.

PLU Group Report Maintenance

e Delete New i Save &) Reset

5. Edit the fields as required.
See PLU Group Report Maintenance on page 207.

6. Press L Save |

The PLU group is saved.
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Deleting a PLU group

Delete a PLU group if you want to remove it from the Portal.

To delete a PLU group:

1. Press M Froducts £om the menu bar.

2. Press Inventory > Administration > Edit PLU Group.

B Home M sales B Customers | Bl Products | 82 vision [l Company € History % Suggesbons
.:'; Suppliers »
| e !nven!ory » s A_dmll!an ?2 ... Company Options
¥ Procurement » Reports » | site Options
41 Industry ’ Discounts * |y New Item
& Audit 1, _._ Edit Ttem
@ Department Maintenance » | s Price Change (Globa
’ ¥ Prce Changs (Releass)
¢ Bulk Price Change

™ Edit Embedded Barcodes

il xit Manufacture
=
% Inventory Import

m‘: Pending Imports

Sk Rebate Claims Import
W, Edit PLU Group

W, Edit Groups

The PLU Group report is displayed.

PLU Group Report ol
Cescapbon PLU Group Aodo Favourtes | | SRC O
1000 1009
3. Press the Description of the group you want to open.
A popup menu is displayed.
PLU Group Report o
Descnption PLU Group A o '-"‘7“"':::‘-"’:; =

l‘ Efit PLU Group 1000

Show Loyalty Settings

Show Items

4. Press Edit PLU Group.
The PLU Group Report Maintenance screen is displayed.
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. PLU Group Report Maintenance
Nama
Item Group Referance: 1000 {1000]
Item Group Description: 1000
w Dalate Now  |[[J Save | ) Resat
5. Press | = Delete |

The PLU group is deleted.
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PLU Group Report Maintenance

Use the PLU Group Report Maintenance screen to create, edit and delete price look up
(PLU) groups for your company.

Opening the PLU Group Report Maintenance screen

To open the PLU Group Report Maintenance screen:

1. Press M Frodusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

{;_\ Home ™ Sales B Customers | 88 Products | ®5 vision [ Company 44 History 2¥ Suggesbons
::'; Suppliers N » |
.\A Inventory * | A_dmlnlst_rau?n !‘: .+ Company Options
0 Procurement » Reports ’ !J’f Site Oplions
24 Industry * | Discounts * |l New Item
A Audit » | & Edit Ttem

‘_ Department Mamntenance # | &» Pnce Change (Global)
' ,“ Pnce Changs (Releass)

i Sulk Price Change

Z" Edit Embedded Barcodes

ﬁ Kit Manufacture

% Inventory Import

& Pending Imports

‘:fl Rebate Claims Import

W, Edit PLU Group

W, Edit Groups

The PLU Group report is displayed.

PLU Group Report of

Add 10 Favourtss Create New PLLI
Cescripbon PLU Group RN TS Group
1000 1000

3. Press the Description of the group you want to open.

A popup menu is displayed.

PLU Group Report o

Create New PLL
Add o Favourties -
ey PLU Group —
ﬂ‘ Edit PLU Group 100
Show Loyalty Setungs

Show Items

4. Press Edit PLU Group.
The PLU Group Report Maintenance screen is displayed.
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| PLU Group Report Maintenance

Nama

Ttem Group Referance:

Item Group Description:

1000 {1000]

1000

T New | (CYSan | [ ) Resat |
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PLU Group Report Maintenance screen key fields and buttons

Field

Description

Item Group Reference

Unique code identifying the PLU group.

Item Group Description of the PLU group.
Description

|_m:| Delete this PLU group.

lﬂ] Create a new PLU group.

|E| Save any changes made to this PLU group.
|0 Reset |

Undo any changes made to this PLU group since it was last
saved.
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PLU Group report

Use the PLU Group report to view price look up (PLU) groups you have defined for your
company.

Opening the PLU Group report
To open the PLU Group report:

Press M Products from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

'_ﬁ_‘ Home ™ Sales @ Customers l & Products ‘ B2 vision il Company ) History % Suggestons
;39; Suppliers » ‘
i“‘t"“'“"""? k i&_/_"dkdlllilllsmll ’J |,. Company Options
|1l Procurement » | Reports » | site Options
4 Industry » Discounts * | g New Item
A Audit » | & Edit Ttem

o Department Maintenance # | {» Price Change (Global)
‘ \_* Prnce Changs (Releass)
i Bulk Price Change
Z" Edit Embedded Barcodes
il xit Manufacture
% Inventory Import
#E Pending Imports
Sk Rebate Claims Import
@_; Edit PLU Group
W, £dit Groups

The PLU Group report is displayed.

PLU Group Report o
Create New PLL
Add 10 Favouritss -
Oescripbon PLU Group Group
1000 1000
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PLU Group report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

bl i i Press to add this report to your Portal favourites for easier

access.

Create New PLU Press to create a new PLU group.
Group
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the Price Look Up (PLU) group.
PLU Group Code for the PLU group.
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Adding a loyalty setting to a PLU group

Add a loyalty setting to a PLU group to provide special loyalty points rewards for loyalty
customers who purchase items from that group.

To add a loyalty setting to a PLU group

1. Press M Froducts £rom the menu bar.

2. Press Inventory > Administration > Edit PLU Group.

A_.‘} Home ‘f Sales _?.1 Customers | [l Products | &3 vision u_j Company 44 History (¥ Suggestions
B4y Suppliers 4
'\._‘, Inventory » |~ Administration » | |2 Company Options
i Procurement » g Reports 4 gf,_" Site Options
___;jlndustry » |~ Discounts 4 -@ New Item
" S Audit » | 4 Edit Ttem
}_, Department Maintenance ¥ | i» Price Change (Global)

.lf‘ Price Change (Release)
“z Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

i Rebate Claims Import

% Edit PLU Group

%, Edit Groups

The PLU Group report is displayed.

PLU Group Report o
AL 10 F avouriies Create New PLU
Cescnption PLU Group Ad o T ey Group
1000 1000
3. Press the Description of the group you want to open.
A popup menu is displayed.
PLU Group Report ol
AGd (o Favourites Create New PLU
Descrption PLU Group AR s Group
X Edit PLU Group 1000

Show Loyalty Sattings

oh

aw [tems

4. Press Show Loyalty Settings.
The PLU Group Loyalty Report Maintenance screen is displayed.
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PLU Group - : Loyalty

Deacnption Swe Points Multiphes Bonus

Chadstone

Edit Site
5. Press

The PLU Group Loyalty screen is displayed.

PLU Group -> 1000 : Loyalty
Site List
Stte:

Site # Site Points Multipher Bonus

o Add || ) Upcate | we Delata

6. Select the site you want to add a loyalty setting for in the Site drop-down field.

7. Press + Add .

The site is added to the PLU group's loyalty settings.
8. Edit the Points Multiplier and Bonus fields for the site.

See PLU Group Loyalty screen on page 219.
9. Press | Update |

The new settings are saved.
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Editing a loyalty setting for a PLU group

Edit a site's loyalty settings when you want to change the loyalty multiplier or bonus for
items in this PLU group.

To edit the loyalty settings of a site:

1. Press M Froducts £rom the menu bar.

2. Press Inventory > Administration > Edit PLU Group.

A_.‘} Home ‘f Sales 31 Customers | [l Products | &3 vision _J Company 44 History (¥ Suggestions
B4y Suppliers 4
[ Inventory » |~ Administration » | |2 Company Options
i Procurement » g Reports 4 gf,} Site Options
___lendustry » |~ Discounts 4 'E?] New Item
S Audit » | 4 Edit Ttem
}_, Department Maintenance ¥ | i» Price Change (Global)

:f‘ Price Change (Release)
Bulk Price Change

Edit Embedded Barcodes
Kit Manufacture

3 Inventory Import
Pending Imports

Rebate Claims Import

FREEDP N

% Edit PLU Group

@

s Edit Groups

The PLU Group report is displayed.

PLU Group Report o
ASd 10 Favourfies C rea‘.cj- New PLU
Descrption PLU Group Group
1000 1000
3. Press the Description of the group you want to open.
A popup menu is displayed.
PLU Group Report ol
Add to Favourites ‘.reat»f Ytl»:r. e
Descnption PLU Group Group

X Edit PLU Greup 1000

ow Loyalty Sattings

<h

aw [tems

4. Press Show Loyalty Settings.
The PLU Group Loyalty Report Maintenance screen is displayed.
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PLU Group - : Loyalty 2
Add to Favourios Eat Site
Deacnption Sie Points Multiphes Bonus
Chadstone E00 20
Edit Site
5. Press
The PLU Group Loyalty screen is displayed.
v PLU Group -> 1000 : Loyalty
Site List
Site: Chadstone
Site # Site Points Multipher Bonus
so0 Chadstone 2 5
o Add | ) Update | we Delats
6. Select the site you want to edit in the grid.
v PLU Group -> 1000 : Loyalty
wte List
Stte: Chadstone
Site # Site Points Multipher Bonu
500 Chadsrone 2 5

o Add | | () Updke | we Delats

7. Edit the Points Multiplier and Bonus fields for the site.

See PLU Group Loyalty screen on page 219.
8. Press i Update |

The settings are saved.
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Deleting a loyalty setting for a PLU group

Delete a site's loyalty settings if you don't want to provide a loyalty multiplier or bonus for
items in this PLU group.

To delete the loyalty settings of a site:

1. Press " Fredusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

_/;_\ Home ™ Sales B Customers | @ Products | &3 vizion il Company €4 History ¥ Suggesbions
‘;'; Suppliers A »
| Inventory  » A_dmlnlggratgon » | .2 Company Options
1 Procurement » 3 Reports i ‘ y:‘ Site Optlions
£4 Industry ’ Discounts * | =g New Itam
A Audit » | & Edit Ttem

“ Department Mamntenance # | &» Pnce Change (Globa

= (Releass)

.1 Pnce Chang
¢ Sulk Price Change
Edit Embedded Barcodes

ﬁ Kit Manufacture

% Inventory Import
%& Pending Imports
Sk Rebate Claims Import
W, Edit PLU Group

‘n :‘ it Groups
The PLU Group report is displayed.

PLU Group Report

Create New PLL
Add 1o Favourites

Descripbon PLU Group Group
1000 1000

3. Press the Description of the group you want to open.

A popup menu is displayed.

PLU Group Report

Add o Favourttes

Descnption PLU Group Group
1000

N s T
—! Edit PLU Group
Show Loyaity Sattngs

Show Items

4. Press Show Loyalty Settings.
The PLU Group Loyalty Report Maintenance screen is displayed.
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218

PLU Group - : Loyalty

DOescription Sae Pounts Multiphar Bonus

Chadstons <00

Press the Description of the site you want to delete.

A popup menu is displayed.

PLU Group - : Loyalty

Description Se Ponts Multipher Bonus
Chacsicos - 500 20

SR ———

Press Delete Site.

The site's settings are deleted.
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PLU Group Loyalty screen

Use the PLU Group Loyalty screen to add, edit and remove loyalty multipliers and bonuses
that a site applies to items in a price look up (PLU) group.

Opening the PLU Group Loyalty screen
To open the PLU Group Loyalty screen:

1. Press M Fredusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

_/;_\ Home ™ Sales B Customers | B Products | &3 vizion il Company 44 History ¥ Suggesbons
‘;'; Suppliers A »
|k Inventory  » A_dmlnlggratgon » | .2 Company Options
1 Procurement » 3 Reports i ‘ y:‘ Site Optlions
£4 Industry ’ Discounts * | =g New Itam
A Audit » | & Edit Ttem

“ Department Mamntenance # | &» Pnce Change (Global)

= (Releass)

.1 Pnce Chang
¢ Bulk Price Change
Edit Embedded Barcodes

ﬁ Kit Manufacture

% Inventory Import
%& Pending Imports
Sk Rebate Claims Import
W, Edit PLU Group

W, Edit Groups

The PLU Group report is displayed.

PLU Group Report of
1000 1000
3. Press the Description of the group you want to open.
A popup menu is displayed.
PLU Group Report »

l! Edit PLU Group 1000

yalty Setungs

4. Press Show Loyalty Settings.
The PLU Group Loyalty Report Maintenance screen is displayed.
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PLU Group - : Loyalty »
Aad to Favourtes Edit Site
Oescrption Sae Points Multiphar Bonus
Chadstons 00 2
Edit Site
5. Press
The PLU Group Loyalty screen is displayed.
. PLU Group <> 1000 : Loyalty
Site: Chadstone
Site = Ste Points Multiptier Bortus

= Add | () Update | w= Delste

PLU Group Loyalty screen key fields and buttons

Field Description
Site Select the site to add settings for.
|_E_| Add settings for the site selected in the Site field.
|. (i Update | Save any changes made to the existing settings.
|_ == Delete _| Delete the selected site settings for this PLU group.
Site grid

Use this area to maintain the loyalty rewards this PLU group offers for each site.
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Field Description
Site # The unique code identifying the site.
Site The description of the site.
Points Type the points multiplier for this PLU group. All points earned by items

Multiplier in this PLU group are multiplied by this number when being added to the
loyalty member's loyalty points balance.

Bonus Type the bonus points applied for purchasing an item in this PLU group.
Any item purchased in this group adds this bonus to the loyalty member's
loyalty points balance.

Note: The bonus is only added once per group in a transaction, no
matter how many units of the item are purchased.
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PLU Group Loyalty report

Use the PLU Group Loyalty report to view a price look up (PLU) group's loyalty rewards
for different sites.

Opening the PLU Group Loyalty report
To open the PLU Group Loyalty report:

1. Press M Fredusts from the menu bar.
2. Press Inventory > Administration > Edit PLU Group.

B Home ™ sales B Customers | B Products | 83 vision [l Company € History # Suggesvons
?:'; Suppliers . »
| Inventory * | Admlnlstratk?n .’i .+ Company Options
1 Procurement » Reports ’ y’:‘ Site Oplions
£4 Industry ’ Discounts * | =g New Itam
A Audit » | & Edit Ttem
‘_ Department Mamntenance # | &» Pnce Change (Globa
| } Prce Changs (Releass)
¢ Sulk Price Change
Edit Embedded Barcodes

ﬁ Kit Manufacture

% Inventory Import
HE Pending Imports
Py S
R Redabe Claims Import
W, Edit PLU Group

W, Edit Groups

The PLU Group report is displayed.

PLU Group Report of
1000 1000
3. Press the Description of the group you want to open.
A popup menu is displayed.
PLU Group Report »

l‘ Edit PLU Group 1000

Show Loyaity Satungs

Show Items

4. Press Show Loyalty Settings.
The PLU Group Loyalty Report Maintenance screen is displayed.
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PLU Group - : Loyalty »

Aadd to Favourites Edit Site
DOascrption Sae Ponts Multipher Bonus
Chagstona 00 20 5
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PLU Group Loyalty report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Edit Site Press to open the site loyalty settings for this PLU group.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

. The name of the relevant site.
Site/
Description

. The site code of the relevant site.
Site #/
Site
Points The points multiplier the site allows for this PLU group. All points
Multiplier earned by items in this PLU group are multiplied by this number when

being added to the loyalty member's loyalty points balance.

Bonus The bonus points applied for purchasing an item in this PLU group. Each

item purchased in this group adds this bonus to the loyalty member's
loyalty points balance.
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Missing PLU report

Use the Missing PLU report to view list of Price Look Up barcodes that have been scanned

at your point of sale but do not correspond to an item in your inventory. The Portal attempts
to create an item using the information it can capture. You can either accept the barcode as

a permanent item in your inventory or reject and delete it.

Opening the Missing PLU report
To open the Missing PLU report:

1. Press " Froducts from the menu bar.
2. Press Inventory > Reports > PLU Not Found report.

’j\_ Home M Sales :r?- Customers | BB Products | W& Vision 4 Company 4+ History » Suggesthons

L4 Suppliers »

L Inventory  » Administration 3
g Procurement » Reports » B Item Report
o4 Industry ’ Discounts ’ .:‘u Supplier Items
) & Audit » i Item Type Report
‘_. Department Maintenance » ‘ Brand Report

T Fashion Report

@ Stock Tum

3 Stock Movement Reparts
=i Scale Labels

Bl Inhouse Barcodes

; Inventory Extraction

o PLU Not Found Report

The Missing PLU report is displayed.

Inventory Missing PLU Report [Not Processed] From *

23 Jun 2015 to 2015-07-07 s

Sae Coun —
From Date
To Date
Type
By

AQE 10 Favoulees
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Missing PLU report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
Type Filter the report to:
= Unknown PLUs
= Missing PLUSs.
By Filter the report by missing or unknown PLUs that have

been:

= Not Processed.
= Processed.

Disallowed.
Allowed.
All missing or unknown PLUs.
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Report area

This area displays report information.

Field Description

Site The site that recorded the barcode. Press to drill down to individual barcodes
that you can accept or reject.

Count The number of barcodes scanned that do not match items.
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Managing price embedded barcodes

You can create barcodes in the Portal that encode an item's price and weight so that items
can be scanned for sale without having to be weighed. The Portal can support multiple types
of embedded barcodes with different configurations.

See Price / Weight Embedded Barcodes Maintenance screen on page 236.

What you can do:

= Adding an embedded barcode type on page 230.
= Editing an embedded barcode type on page 232.
= Deleting an embedded barcode type on page 234.
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Adding an embedded barcode type

Add an embedded barcode type if you want the Portal to recognise a new configuration for

price embedded barcodes.

To add a new embedded barcode type:

1. Press I Products

2. Press Inventory > Administration > Edit Embedded Barcodes.

’_‘._?\ Home @ sales S customers | [l Products | B vision [il Company 44 History (¥ Suggestions
B4y Suppliers >
[ Inventory » |~ Administration » | |2 Company Options
i Procurement » L; Reports 4 4_{‘{‘ Site Options
L__;]Inciustry » | " Discounts * |ofg New Item
A Audit » | 4 Edit Item
‘_ Department Maintenance » | i» Price Change (Global)

‘f‘ Price Change (Release)
“z Bulk Price Change

/° Edit Embedded Barcodes
B Kit Manufacture

¥4 Inventory Import

H§ Pending Imports

M Rebate Claims Import
% Edit PLU Group

%, Edit Groups

The Price / Weight Embedded Barcodes Maintenance screen is displayed.

Price / Weight Embedded Barcodes Maintenaonce

Company: Exampl

Configuration

Leadng Saquance Is Waightsd Barcods Leag Price Zero
28 Faise Fa<e
9 Falsa False

Press |m|

The barcode type is added.

230

Faize

Trading item dgt Zero 6 Digit Price

Face True

False

Fallow System Decimal

rue

True

o 284 | g Update | == Delete
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Price / Weight Embedded Barcodes Maintenance

Configuration

Leacing Sequance

28 Falss Fase
25 Falee Fy<e
False Fase

Is Waighted Barcode Leas Prics Zero

Managing price embedded barcodes

Trailing item do Zerc & Digt Price Follow System Decimal
Falss True True

False False True

Falsa Falsa True

= Add ) Update == Dalste

4. Type the digits the barcode must start with to be recognised as this embedded barcode

type in the Leading Sequence field.

Note: The Leading Sequence must be unique.

5. Select the configuration of the barcode as required.

See Price / Weight Embedded Barcodes Maintenance screen on page 236.

6. Press | X Update |

The barcode is saved.
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Editing an embedded barcode type

Edit an embedded barcode type if you want the Portal to change the configuration for an
existing price embedded barcode.

Note: Any existing barcodes that use the old configuration will no longer be recognised
by the Point of Sale.

To edit an embedded barcode type:

1. Press Il Products

2. Press Inventory > Administration > Edit Embedded Barcodes.

’_‘._N Home f Sales _gl Customers | [ Products | &4 vision [ Company 44 History (¥ Suggestions
B4y Suppliers 4
\m Inventory > W Administration » | ./ Company Options
i Procurement » g Reports 4 gf,} Site Options
(£ 1ndustry » |7 Discounts » |y New Ttem
4 Audit » | 4 Edit Ttem
i Department Maintenance » | {i» Price Change (Global)

l\q.‘ Price Change (Release)
2 Bulk Price Change

¢ Edit Embedded Barcodes
B Kit Manufacture

i Inventory Import

M8 Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

The Price / Weight Embedded Barcodes Maintenance screen is displayed.

Price / Weight Embedded Barcodes Maintonaonce

Company: Examnpis {

Configuration

Lesdng Saquance Is Waightsd Barcods  Leac Price Zero Trafing item cdgt Zaro 6 Digit Price Fallow System Decimal
238 Faise Fa<e Faise True True
9 Falsa Faise Faise False True

o 284 | ) Update | == Delete

3. Select the barcode you want to edit and change the required fields.
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| Price /[ Weight Embedded Barcodes Maintenance

Company; Exampls Company

Configuration

Leading Sequance Is Waighted Barcode  Leag Price Zero Trailing item dot Zarc & Digt Price Follow System Decimak
28 Falsa Face Falss True True
25 False Fa<e False False True

[26 False Faise False Falsa True l

|4 add || €@ Update | | == Dalste

See Price / Weight Embedded Barcodes Maintenance screen on page 236.
4. Press | Update |

The barcode is saved.
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Deleting an embedded barcode type

Delete an embedded barcode type if you want the Portal to stop recognising a particular
embedded barcode configuration.

Note: Any existing barcodes that use the deleted configuration will no longer be
recognised by the Point of Sale.

To delete an embedded barcode type:

1. Press Il Products

2. Press Inventory > Administration > Edit Embedded Barcodes.

B Home M sales M Customers | Bl Products | 8 vision G Company € History ¥ Suggestions
::'; Suppliers : » |
| Inventory * |~ A__dmlqan _": .+ Company Options
1 Procurement » Reports ’ !" Site Oplions
24 Industry ’ Discounts * | =g New Item
a Audit ? | & Edit Ttem
‘_ Department Mamtenance # | &» Pnce Change (Global)
| 4% prce o fRainasad

i Bulk Price Change

Z" Edit Embedded Barcodes
ﬁ Kit Manufacture

% Inventory Import

& Pending Imports

Sk Rebate Claims Import
W, Edit PLU Group

‘l ::1r~_r ups
The Price / Weight Embedded Barcodes Maintenance screen is displayed.

Price / Weight Embedded Barcodes Maintenance

Company: £
Configuranon
Leadng Sequence Is Weightec Bxcode Lead Price Zero Traiing em dgt Zero: 6 Cipt Price Fobow Systermn Decimal
28 Falze Fase False True True
29 False Fase False False True

+ Aod || g Update | | == Delate

3. Select the barcode you want to delete.
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Price / Weight Embedded Barcodes Malntenance

Company: Example Company

Configuration

Leading Secuence  IsWegnied Barcode  LeadPrsZers Traling Ttem cigit Zero 6 Dk Price Follow System Deamal: |
28 False Fales False True True

29 Falee Falea Fales Faen True

26 Falss Faise Fales Faiss True )|

|4 400 || Upssts | | == Dalete |

4. Press .

The barcode is deleted.
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Price / Weight Embedded Barcodes Maintenance screen

Use the Price / Weight Embedded Barcodes Maintenance screen to define different types of
price or weight embedded barcodes for the Portal.

Opening the Price / Weight Embedded Barcodes Maintenance
screen

To open the Price / Weight Embedded Barcodes Maintenance screen:
1. Press | Prn:nductsl

2. Press Inventory > Administration > Edit Embedded Barcodes.

fé Home ﬂ Sales 31 Customers @ Products | & vision __:j Company 4 History (¥ Suggestions

iy Suppliers »

i Inventory  » _~ Administration » |2 Company Options
i Procurement » | Reports 4 ﬂ Site Options
(2] Industry » |~ Discounts » =g New Ttem
4 Audit » | 4 Edit Ttem
4

#. Department Maintenance di» Price Change (Global)

Qﬁ‘ Price Change (Release)
“z Bulk Price Change

/‘— Edit Embedded Barcodes
B Kit Manufacture

“y Inventory Import

#§ Pending Imports

i Rebate Claims Import
% Edit PLU Group

%, Edit Groups

The Price / Weight Embedded Barcodes Maintenance screen is displayed.

Price / Weight Embedded Barcodes Maintononce

Company: Exanpls Company

Configuration

Leadng Saquance Is Waighted Barcods  Lead Price Zero Trading item dgt Zaro 6 Digit Price Follow System Decimal
28 Faice Fa<e Face True True

9 Falsa False Faise Falsa True

o Asd | ) Upcate | == Delete

Price / Weight Embedded Barcodes Maintenance screen key
fields and buttons
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Field

Description

Leading Sequence

Type the first digits of the barcode that the Portal uses to
recognise this type of embedded barcode.

Is Weighted
Barcode

Type True if this barcode embeds the weight of the item.

Lead Price Zero

Type True if this barcode embeds price with a lead digit of 0.

Trailing Item digit
Zero

Type True if this barcode embeds the item code with a trailing
zero digit.

6 Digit Price

Type True if this barcode embeds the price of the item as a six
digit number.

Follow System

Type True if this barcode follows the default system setting for

Decimal use of decimal places.
== Add Press to add another price embedded barcode type.
See Adding an embedded barcode type on page 230.
3 Update Press to save any changes to the embedded barcode types.
See Editing an embedded barcode type on page 232.
== Delete Press to delete the selected embedded barcode types.

See Deleting an embedded barcode type on page 234.
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Single Barcode Audit report

Use the Single Barcode Audit report to view the edits made to an item's barcodes over a
period of time.

Opening the Single Barcode Audit report
To open the Single Barcode Audit report:

1. Press " Froducts from the menu bar.
2. Press Inventory > Audit > Barcode (Item) Audit.

’_f.?_" Home ,_P., Site Map E Sales ‘,@ Customers | [l Products | &3 vision _J Company #+) History (% Suggestions
By Suppliers 4
L4 Inventory » /% Administration 4
2 Procurement * || | Reports L4
. Discounts 1
£ Audit ¥ | B user Audit
& Department Maintenance ¥ |[ij| Item Audit

,ﬁ Single Item Audit
Y] Barcode Audit
II@J Barcode (Item) Audit

The Find Item screen is displayed.

Find [tem

Searching For Items AL Croosione » Department: Al v

(T IA S COEEGHIJELMNORPORSTUY WX Y2

Please choose a field to search on

Description:
Ttem Code:
Barcode:

Cross Reference:

Swarn

3. Search for the item you want to audit the barcodes of.

See Finding an item using the search screen on page 50.

The Single Barcode Audit report is displayed.
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Item 553 [Master Food Sauce [1]] : Barcode »

Audit Report - By All

Chadstone

£C0380000001 553
00038000001 553
(16000000055 553

01E0000000SS 552

Master Food ~ 2¥122013 Example
Sauce ¥%:07-29
Master Food | V122013 Example
Sauce 16.08:20
Master Food  2¥12/2013. Example
Sauce 16:08.26
Master Food ~ ZN1202003  Example
Sauce 160854
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site

Chadstone
Function
Created By

Al
Deletad

From Date

Created 2/D62013
Celsted To Date

062015

Add to Favourties
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Single Barcode Audit report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
By Filter the report by whether the barcode was:
= Created.
= Deleted.
= Created during a master create.
= Deleted during a master delete.
= Or display all barcodes that have been modified.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description ; - -
Note: Click on the description to access other options in a popup
menu.
Site Site the item belongs to.
Barcode Barcode listed for the item.

Item Number The item code of the item.

/

Item

Date Date the change occurred.

Operator Portal operator responsible for the change.

Function The type of edit process, for example, created, edited or deleted.
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Inhouse Barcodes report

Use the Inhouse Barcodes report to view non-registered barcodes that your company uses

in-house. These barcodes are not registered with external organisations
specific ranges:

B O2XXXXXXXXXXC
B 2XOOXXXXXXXC

The final digit in all barcodes, represented above by C, is a check digit
barcode has scanned correctly.

, and are limited to

to ensure the

Note: If you use price-embedded or weight-embedded barcodes, these are generated by
the Portal on-demand, and not displayed in this report. Price-embedded and weight-
embedded barcodes also start with a 2, but encode the item number and weight or price

into the barcode. The exact encoding depends on your barcode config
example, 29xxxxxPPPPPC, where the item code is stored in XXxxx ,

uration. For
and the price or

weight is coded in PPPPP , followed by the check digit, C. See Managing price

embedded barcodes on page 229.

Opening the Inhouse Barcodes report

To open the Inhouse Barcodes report:

1. Press " Froducts from the menu bar.
2. Press Inventory > Reports > Inhouse Barcodes.

@ Home @ sales M customers ‘ il Products | &l vision i Company $

hig Suppliers 7>|

lfghlnventory » |/~ Administration

1. Procurement » | ; Reports

=
-

M_.-j Industry v . Discounts ;A
T A Audit ’
»

ﬂ—‘_,, Department Maintenance

The Inhouse Barcodes report is displayed.

History (# Suggestions

] Item Report

g% Supplier Items

% Item Type Report

3 Brand Report

£% Fashion Report

g stock Turn

|y Stock Movement Reports
i Scale Labels

[lll Inhouse Barcodes

i Inventory Extraction

@ PLU Not Found Report
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Inventory In House Barcode Report for Site Chadstor. *

Inhouse Barzodes ]

AQG 10 Favourtes
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Inhouse Barcodes report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Count The number of inhouse barcodes used by the selected site.
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Barcode Audit report

Use the Barcode Audit report to view the edits made to item barcodes over a period of time.

Opening the Barcode Audit report

To open the Barcode Audit report:

1. Press M Products £om the menu bar.

2. Press Inventory > Audit > Barcode Audit.

246

'2‘ Home M Stemap M saies M customers | Bl Products | B visien Wl Gompany &) History (% Suggestians

3 Suppliers L]

(4 Inventory » _‘ / Administration »
E F;V:Ai-cure;n;'\t » Reports N
7 o 7 Discounts >
‘& Audit 'IA User Audit

#. Department Maintenance » |l rem Audit
‘ Single item Audit
11‘ Barcode Audtt

fu Barcode (Ttem) Audit

The Barcode Audit report is displayed.

Barcode Audit Report - By All

Site
Chadstora

Chadstore

Chadstons

Chadstona

Chadstons

Chadstons

Barcode Iterm
D0009B0000AT 322

000980000001 553

000980000001 553

06000000055 553

06000000085 553

008550001235 396

»
Site
Oescnption  Date Operatot Function nadstons
Ch & Veg 23122011 Example Croated
Stirfry 258
Stirfry 125647 By
Master Food 23122013, Example Created X
Saute 16:07.29 A
Master Food V122013, Example Oeleted
Sauce 16.08:20 From Date
Master Food 2122013 Example Created 27062013
Sauce 15E»
Master Food 23122013 Example Diedetedd To Date
Sauce 180652 ==
52010
Chigken 2042014, Example Craatea
144010

Aod 1o Favourites
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Managing price embedded barcodes

Barcode Audit report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

As of

Select the date or date period to report on.

By

Filter the report by whether the barcode was:

= Created.

= Deleted.

= Created during a master create.

= Deleted during a master delete.

= Or display all barcodes that have been modified.
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Managing price embedded barcodes

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Item/ Description of the item.
Description ; - -
Note: Click on the description to access other options in a popup
menu.
Site Site the item belongs to.
Barcode Barcode listed for the item.

Item Number The item code of the item.

/

Item

Date Date the change occurred.

Operator Portal operator responsible for the change.

Function The type of edit process, for example, created, edited or deleted.
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Managing item audits and reports

You can use various item reports to view changes that have been made to items, and other
item information.

Audit reports:

Use these reports to view changes to items and barcodes, individual items, or changes made
by Portal operators.

Barcode Audit report on page 246.

Item Audit report on page 140.

Single Barcode Audit report on page 238.
Single Item Audit report on page 135.
User Audit report on page 153

Item reports:

Brand report on page 255.

Brand Grid report on page 250.

Style report on page 262.

Style Grid report on page 258.

Inhouse Barcodes report on page 242.
Inventory Extraction report on page 273.
Item report on page 144.

Item Type report on page 287.

Missing PLU report on page 226.

Scale Label Generation report on page 269.

Stock Movement report on page 280.
Stock Turn report on page 265.
Supplier Item report on page 277.

Import Pending Upload report on page 133.
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Brand Grid report

Use the Brand Grid report to view the items within a particular brand.

Opening the Brand Grid report
To open the Brand Grid report:

1. Press M Products £om the menu bar.

2. Press Inventory > Reports > Brand Report.

’f.'} Home ﬁ Sales ‘S@ Customers @J Products | & vision L‘d Company 42 History (% Suggestions
iy Suppliers 4
Ly Inventory  »|_* Administration »
1! Procurement » | | Reports » || Item Report
_J Industry » |/~ Discounts > |giy Supplier Items
3 Audit 4 i Item Type Report
“», Department Maintenance » @ Brand Report

The Brand report is displayed.

Inventory Brand Report o
Dsscoption Refarence Numbar OF ltams
ACMEx Procucts ACMEx g

3. Press the Description of the brand you want to view the grid of.
Inventory Brand Report o
Dsscoption Refarence Numbar Of ltams
{ ACMEx Procucts JKACME: g

The Brand Grid report is displayed.
250

'Er;; Fashion Report

& stock Turn

m Stock Movement Reports
i Scale Labels

lllll Inhouse Barcodes

i Inventory Extraction

@ PLU Not Found Report

Add 1o Favourttes

Add 1o Favourttes
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Inventory Brand Grid Report » :
Site

Descritem  Size  Pack  Supphh ltem  Depart Cost | Cost Retail SO [Total | Total Retail S — >
Type (Ex) (i) Value Value Value N

ST ) S| R S SR S S Y e (.. 1. 2 L Suppiier

Shit 30000 Each 1 ACME Cafe $§3.03 $333 §135% ©00 $166 28151486520 L

(Vihte Produ All >

Regul:

L) Group Ident

Shin  34000¢ Each 1 ACME Cafe $105781157821.% 00 $000 $0.00

(Black Produc ACMEX Products >

Regul

Small)

Shin  34000'Each 1 ACME Cafe $106:8116¢82221 0.0 $000 $0.00 Add to Favouriies

(Whate Produ

Regul:

Small)

Shit 34000t Each 1 ACME Cafe $1145§1260823% 00 $000 SOO0

(Black Produ

Reguli

]

Amerc 70 1 1 ACME Dek  $12278134€517.9¢ -120 $0.00 $0.00

T Produ

Bones

Total 50.0 $166.5$151.4
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Managing item audits and reports

Brand Grid report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
Supplier/ Select to restrict the report to a particular supplier, or to items
) where the supplier has not been selected.
Creditor
Brand / Filter the report to the selected brand.
Group Ident
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Report area

Managing item audits and reports

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field Description

Item/ Description of the item.

Description _ - -
Note: Click on the description to access other options in a popup
menu.

Department Description of the department the item belongs to.

Size Size of the item.

Pack Number of units in a single pack.

Supplier Supplier of the item.

Item Type Item type, as defined for your company.

Item Number /

The item code of the item.

Item
Cost (Ex) / The item cost, not including tax.
Cost Ex See Inventory Management - Pricing tab on page 76.
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Managing item audits and reports

Field Description

Cost (Inc) The item cost including tax.

See Inventory Management - Pricing tab on page 76.

Retail The retail price of the item.

Retail Price See Inventory Management - Pricing tab on page 76.
SOH The stock-on-hand of the item.

Total Value The total cost of the items on hand, including tax.
(Inc)

The total cost of the items on hand, excluding tax.
Total Value (Ex) xeluding fax

Retail VValue The total retail of the items on hand.
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Brand report

Managing item audits and reports

Use the Brand report to view an overview of brands and the number of items in each brand.

Opening the Brand report

To open the Brand report:

Press M Products grom the menu bar.

2. Press Inventory > Reports > Brand Report.

ﬁ_“ Home ﬂ Sales ‘Sﬂ- Customers @1 Products | & vision ,_‘51 Company 42 History (% Suggestions
iy Suppliers 4
Ly Inventory  »|_* Administration »
1! Procurement » | | Reports » || Item Report
__.] Industry » |/~ Discounts > |giy Supplier Items
3 Audit 4 i Item Type Report
“» Department Maintenance » @ Brand Report

The Brand report is displayed.

Inventory Brand Report

Refarence
ACMEx

Dsscoption
ACMEx Procducts
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& stock Turn

m Stock Movement Reports
i Scale Labels

lllll Inhouse Barcodes
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Managing item audits and reports

Brand report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

it i, Press to add this report to your Portal favourites for easier access.
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Report area

Managing item audits and reports

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Description Description of the brand.
Press to open the Brand Grid report. See Brand Grid report on page
250.

Reference Unique name of the brand.

Number of Number of items included in this brand.

Items
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Managing item audits and reports

Style Grid report

Use the Style Grid report to view the number of items by colour and size in a particular
style.

Opening the Style Grid report
To open the Style Grid report:

1. Press M Products from the menu bar.
2. Press Inventory > Reports > Fashion Report.

i" Home M Sales ,@ Customers \ BB Products | W vision 4] Company 453 History * Suggeshions

g% Suppliers »

I Inventory ’_.,» Administration v

;;’ Procurement » l Reports 4 JI- Item Report

‘.‘1 Industry » Discounts » | g Supplier Items
b A Audit » E Item Type Report

#. Department Maintenance » | Brand Report
7 ’fl Fashion Report
i Stock Turmn
) Stock Movement Reports
=i Scale Labels
Bl Inhouse Barcodes
& Inventory Extraction
o PLU Not Found Report

The Style report is displayed.

Inventory Style Report »
Add to Favournes
Desenpbon Referenca
Fas ckose to the body Frted
Extra length in the torso Leng Torsa
Hangs loose from the body Loose
Regular fit Regutr

3. Press the Description of the style you want to view a grid for.

Inventory Style Report »
Add to Favournes
Descnpbon Referanca
Fas ckose to the body Fted
Extra longth in the torso Leng Torsa
Hangs loose from the body Loose
{Ra._:ulav fit .Eﬁeguhv

The Style Grid for that item is displayed.
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Style Stock On Hand Grid - Regular fit

Colour Small Large
White £0
Black 0

Total 0 50
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Totat
&0
0
50

Managing item audits and reports

Site
Al

Style
Regular it
item Type

All

Acd 1o Favourites
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Managing item audits and reports

Style Grid report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to F it . . .
| il Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.

Style Filter the report to the selected style.
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Managing item audits and reports

Report area

This area displays report information.

Field Description

Colour  List of colours configured for your company.

Size(s) Number of units in stock of items in each colour and size for this style.

Total Total number of units in each size and colour.
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Managing item audits and reports

Style report

Use the Style report to view an overview of styles and the number of items in each style.

Opening the Style report
To open the Style report:

1. Press M Products £om the menu bar.

2. Press Inventory > Reports > Fashion Report.

f._“ Home @ sales M\ customers | [l Products | B vision i Company 42 History (% Suggestions

iy Suppliers >

Ly Inventory  »|_* Administration

1! Procurement » | | Reports |l Item Report

»
»
__“;Tllndustry » |/~ Discounts » |34 Supplier Items
»
»

3 Audit i Item Type Report

‘:‘» Department Maintenance @ Brand Report

ﬁ, Fashion Report

& stock Turn

m Stock Movement Reports

i Scale Labels

lllll Inhouse Barcodes

i Inventory Extraction
@ PLU Not Found Report

The Style report is displayed.

Inventory Style Report »
Add 1o Favourntes
Descripton Raference
Fits close 10 the body Fitted
Extra i2ogth in the lorso Lang Terso
Hangs loose from the body Locse
Regutar fit Regular
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Managing item audits and reports

Style report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

it i, Press to add this report to your Portal favourites for easier access.
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Managing item audits and reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description  Description of the style.

Press to open the Style Grid report. See Style Grid report on page 258.

Reference Unique name of the style.
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Stock Turn report

Managing item audits and reports

Use the Stock Turn report to view the movement of your stock by department, site, item

type over the specified period.

Opening the Stock Turn report

To open the Stock Turn report:

Press M Products from the menu bar.

2. Press Inventory > Reports > Stock Turn.

’_ﬁl_\ Home @ sales M customers | [l Products | Bl vision £} company

Ul Suppliers

4

45 History  (# Suggestions

_} Industry

»

L4 Inventory

i Procurement »

»

/" Administration

| | Reports

m Item Report

The Stock Turn report is displayed.

.~ Discounts
& Audit

‘Q Department Maintenance

i Item Type Report

>

»

> |giy Supplier Items
>

» |@ Brand Report

Inventory Stock Turn Report Between 30 Jun 2015 o

and 2015-07-07 Inclusive

Dast Hem Dopa Ratw Saler Cost GF  Open Sold Race Retur Adpus Trans Delta Defta Retw Cont Cost

% Shxd

Saus M5 20 X 0 g o 0
Tdeat
Tatal $0.00 $0.00 0 o 0 0
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f; Fashion Report

i stock Turn

iﬁ Stock Movement Reports
i Scale Labels

lllll Inhouse Barcodes

o Inventory Extraction

@ PLU Not Found Report

Date From
6201
Stech Mavk Vs Valus (Ex) Date To
Tahe Vaks 0
0 0 MOUSSCN0 S
Site
0 0 $60.0 $45.0 5409
hac e
Depariment
A
Item Type

A

Add 10 Favousttes
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Managing item audits and reports

Stock Turn report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
Department Select to filter the report by department.
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Report area

Managing item audits and reports

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Item/ Description of the item.
Description _ - -
Note: Click on the description to access other options in a popup
menu.
Department Description of the department the item belongs to.

Item Number /

The item code of the item.

Item

Retail The retail price of the item.

Retail Price See Inventory Management - Pricing tab on page 76.

Sales Total dollar amount of units sold of this item during the specified
period.

Cost Total cost of units sold of this item during the specified period.

GP% Gross profit of the sales for the selected period.

Opening Stock

Stock-on-hand at the start of the selected period.
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Managing item audits and reports

Field Description
Sold Number of units sold during the selected period.
Received Number of units received during the selected period.
Returned Number of units returned during the selected period.
Adjusted Number of units written off or adjusted during the selected period.
Transferred Number of units transferred to other sites during the selected period.
Delta Stock Number of units found or lost by stock takes during the selected

period.

Take
Delta Number of units changed during this period from the opening stock-
Movement on-hand level.

Closing Stock

Stock-on-hand levels at the end of the selected period.

Retail VValue

Total retail value of the closing stock level.

Cost Value

Total cost of the closing stock level, including tax.

Cost (Ex) Value

Total cost of the closing stock level, excluding tax.
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Scale Label Generation report

Managing item audits and reports

Use the Scale Label Generation report to view a list of scale labels generated per site,

department and terminal during a specific period.
Opening the Scale Label Generation report

To open the Scale Label Generation report:

Press M Products from the menu bar.
2. Press Inventory > Reports > Scale Labels.

A vome M saies B customers | 8 Products | % vision ] Company
g% Suppliers »

[ Inventory  » _© Administration

|g Procurement » Reports

| & [ — _—

| iud Industry » Discounts
A Audit

€ History * Suggestions
»

L4 JI- Item Report

4 ;=’U Supplier Items

4 i Item Type Report

#. Department Maintenance » | Brand Report

The Scale Label Generation report is displayed.

Inventory Scale Label Generation Report o
Desscopic e Label Vaue Cost Gy Woght  Net Tae Cepartme Unt ftem
Numbsr  Count Weght

Totad
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|2 Fashion Report

i Stock Tum

) Stock Movement Reports
=i Scale Labels

Bl Inhouse Barcodes

& Inventory Extraction

o PLU Not Found Report

Date From

MIDE/2015

Date To

Site

nacstone

Termunal

Al
Department

Al

Acd 10 Favaurnes
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Managing item audits and reports

Scale Label Generation report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of

Department Select to filter the report by department.

Terminal Filter the report to a specific Point of Sale terminal.
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Report area

Managing item audits and reports

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Item/ Description of the item.
Description : - -
Note: Click on the description to access other options in a popup
menu.
Department Description of the department the item belongs to.
Item Number  The item code of the item.
/
Item
Label Count Number of the printed label.
Value Total cost of the labels printed for the item.
For example, if an item is $10 per unit and you print labels for 5 units,
the value is $50.
Cost Cost of the item.
Qty Number of units labelled.
Weight Number of kilograms labelled.
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Managing item audits and reports

Field Description

Net Weight Weight of item without any tare amounts.

Tare Weight of item's packaging.

Unit Item Indicates whether the item is sold per unit, as opposed to by weight.
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Inventory Extraction report

Use the Inventory Extraction report to export your inventory and all barcodes to an external

system.

Opening the Inventory Extraction report

To open the Inventory Extraction report:

1. Press M Products 0m the menu bar.

2. Press Inventory > Reports > Inventory Extraction.

’} Home M Sales

g% Suppliers »

\5, Inventory  *» . Administration
g Procurement » , Reports

1“1 Industry » Discounts

A Audit

i BB Products | W vision ] Company
Lt

Managing item audits and reports

4 History » Suggestions

3
’J'- Item Report

» :3’9 Supplier Items

i i Item Type Report

#. Department Maintenance » | Brand Report

The Inventory Extraction report is displayed.

Inventory Extraction - Stock On Order : Department *

All, Supplier All

Count

Imsentory Extrachion - Stock On Oroset  Degartinent All 7

Supplar All
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|2 Fashion Report

i Stock Tum

) Stock Movement Reports
=i Scale Labeis

Bl Inhouse Barcodes

& Inventory Extraction

JQ PLU Not Found Report

By

ftem Number

Site

Jadsione

Type

& On Ordes

Suppliet

Al

ttom Type

All

Department

AGD 0 Favourtes
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Managing item audits and reports

Inventory Extraction report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
Type Select to change the report to other item criteria such as stock-on-
hand levels.
Supplier / Select to restrict the report to a particular supplier, or to items
) where the supplier has not been selected.
Creditor
Item Type Select to filter the report by item type.
Department Select to filter the report by department.
By Select to extract inventory items by:
= [tem Number.
= Barcode.
Type Filter the report to:
Stock On Hand  Items with stock-on-hand levels above zero.
Stock Above Items with stock-on-hand levels above the
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Field Description
Maximum maximum stock level listed in the Stock
Level Control tab of Inventory Maintenance.

Stock On Order Items with stock currently on order.

Stock Below Items with stock-on-hand levels below the
Reorder Level reorder level listed in the Stock Control tab of
Inventory Maintenance.

Zero Priced Items priced at zero.
Items

Non Weighed Items that are not sold by weight.
Items

Weighed Items  Items that are sold by weight.

Sold Items Items that have been sold.

Non Sold Items ltems that have not been sold.

All All items.
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Managing item audits and reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Inventory Extraction - Details The selection criteria for extraction.
Count The number of items selected for extraction.
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Managing item audits and reports

Supplier Item report

Use the Supplier Item report to view total number of items supplied by supplier, and drill
down to see which items are supplied.

Also see Item report on page 144.

Opening the Supplier Item report

To open the Supplier Item report:

1. Press M Products £om the menu bar.

2. Press Inventory > Reports > Supplier Items.

ﬂ_“ Home

# sales

Qm Products

S customers &l vision i Company 45 History  (# Suggestions
4y Suppliers 4
Ly Inventory  »|_“ Administration »
i Procurement » | | Reports » | Item Report
J Industry » | . Discounts > |g4y Supplier Items
3 Audit 4 i Item Type Report
#. Department Maintenance » | Brand Report

The Supplier Item report is displayed.

Inventory Report By Supplier

Suppher
1

1
s
1024
1001
108
w0
1063
1035
105
08
Towl

»

Suppler Name Coum
Bob Bt n
Uriknown 6%
Refiance Trading 3
Magh Moonlte Candes
Hatioark
Adome 1
Bittseye Imports 1
Tom Foclery )
Firvmark 1
Bosnet impudty Ply Limited 1
Urinown '

1823
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Managing item audits and reports

Supplier Item report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.

Site Select the site to report on.
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Managing item audits and reports

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Name / Name of the creditor or supplier.
Creditor /
Supplier /

Supplier Name

Creditor Code / Unique code identifying the creditor.

Number /

Account /

Supplier

Count Total number of items supplied by this supplier.
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Stock Movement report

Use the Stock Movement report to view how your stock has moved during a specific date
range.

Opening the Stock Movement report

To open the Stock Movement report:

1. Press B Products fom the menu bar.

2. Press Inventory > Reports > Stock Movement Reports.

Q vome M saies B customers | 8 Products | B vision il company 4 History (% Suggestions
}m Suppliers » |

l_‘_l;;;brv ’</- Administration ’ \

]." Procurement » i'_ 'Rmfts — » 8 Item Report

I_J Industry » Discounts » 3% Supplier Items
A Audit * @& Item Type Report

. Department Maintenance » | Brand Repart
| % Fashion Report

@ Stock Tum

) Stock Movement Reports
=i Scale Labels

Bl Inhouse Barcodes

&b Inventory Extraction

o PLU Not Found Report

The Stock Movement report is displayed.

Stock Movement Report - Cost : FLC [Beef] Between 22-Jul-2015 -
and 12-Sep-2015 Inclusive s
Frrve em v Opmenrg Siacs Becuges Sty m Cloning Stxce '
oW e ™ wm ne we n» Ve
Ve Wy ey e fn we UL e we L Opmon
e At e 7o » o "o wn “ ( t
SCULFTURE MOULSE e e STl wn wn 9990 0
sCoCn raLet ) um s v wx o Epasman.
Feber e Mirias st e wom woe R ww 3 -
o S (E) %€ "o » W 0% e
Ughtant Boade Nataw Ould 10 1Y LU LS wm L L wn nwn M 0w
atars Maw Tioa Bran LA RRLMIRS = ) ww un me w» A i
Ol M et wasary Ao 0o »oe wn wn
Fwh A Ovpr " *®o M w0n wn ;e
0 Watte Ly Sharmpon hartn, bors SIOVRLLMOANY “ww e we “wo
e o wom N ton %0 hum
P rens (L wx N o we o
2000 Moms €y et et B T o » na | )
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Stock Movement report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site

Select the site to report on.

Date /

Date From and Date To
/

Select the date or date period to report on.

As of
Department Select to filter the report by department.
Option Select to filter the report by:

= [tem Cost.
= [tem Quantity.
= |tem Recommended Retail Price (RRP).
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Report Area

This area displays report information.

Field Description
Prime Item Description of the item.
Item Unique code identifying the item.
Opening Total dollar amount of stock at the selected site at the start of the period.
Stock
Receipts Total dollar amount of this item receipted during this period.
Sales Total dollar amount of this item sold during this period.
IBT Total dollar amount of this item sent via inter-branch transfers during
this period.

Closing Stock  Total dollar amount of stock at the selected site at the end of the period.
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Items Purchased From Supplier report

Use the Items Purchased From Supplier report to view the items you have ordered most
from a given supplier, and the total cost of each item ordered over a time period per site.

Opening the Items Purchased From Supplier report

To open the Items Purchased From Supplier report:

1. Press M Products 0m the menu bar.

2. Press Procurement > Purchase Orders > Supplier Summary.
ﬁ_\ Home ! Seles _}8 Customers . Bl Products % vimon al Company 4 History % Sugges!

W'y Suppliers ’
Uy Inventory  » |

;.,-g Procurement » I Contracts 4
_J Industry ’1,’ Requisibions »
['j- Pﬁﬁh& Orders 'J 4v, Company Options
4 Stock Receipts » | site Options
ﬁ Stock Returns b | & Edit Orders

54 Stock Adjustments » | & 2010 Creats

|
By Stock Take » | & In Progress
z [ :
% Stock Transfers (18T) # | /%) Edit In Progress

Summary

L % Supplier Summary
The Purchase Order Supplier Summary report is displayed.
A0S VeI Purchase Order Report - Pending Purchase Orders
Site: Supglier Month End  Month End  Month End  Month End  Month End  Month Enc  Month End  Total
Chadstone 31-May- 30-Jun- 33-Wi-2014 35 -Aug- 30-56p- 31-Oct- 30-New-
e 2014 2014 2014 2014 2014 2014
By: ACMEX i . - . $2,46833 .. §2.468.53
Products
i Total ‘ ; : ¥ . $2,46853 .. $2,466.53
Date:
5/11/3014
Type:
Pencing
3. Press the Supplier of the supplier you want to view the items of.
234 t6 Favourites Purchase Order Report - Pending Purchase Orders
Site: Supplier Month End  Month End  Month End  Month End  Month End  Month Enc  Month End  Total
Chadstone 31-May- 30-Jun- 33-Wl-2014 35 -Aug- 30-56p- 31-Oct- 30-New-
e sy — 2014 2014 2014 2014 2014 2014
By: {aCMEY L. i i " e 52,4688 .. $2.468.53
Morth jEradae "—J 5 2,46
Total " " v . . $2,46853 $2468.53
Date:
5/11/3014
Type:
Pencing
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A popup menu is displayed.

Purchase Order Report - Pending Purchase  *
Orders Site

Chadstone

Suppher Morth  Month  Month  Month  Month  Month  Month  Toeal

End End End End End End End By
3tudane  28.Feb 31-Mar  0Ape  IMMay- 30Jun  3ItJul Shird
2015 W5 2015 2015 2015 2015 2015 Mo
ACMEx §$1260 S1260 Date
Ede Suppher RO
ToR chow Items Purchased from this Supplier $1260  $1280 Lo
Ede Purchase Ordars for the Supplier
Type
Pending
ABg 1o Favourkes
4. Press Show Items Purchased From This Supplier.
The Items Purchased From Supplier report is displayed.
Top 10 Records - For ACMEx Products [5001] *
Purchased Items site
Chadsione
fem  Morth  Month  Month  Month  Month  Month  Morth  Total
End End End End (End End End By
3tdan-  26-Felr  3t-Mar  0Ape  31May- 30Jun- 31 Juk Mont
215 2015 2015 W05 2015 2015 2015 S
%ML‘ $89 89 $35.89 Date
Chicken $2070 $20.70 150772015
Fillers
Loin Por $24355 s2425  Display
Chep Top 10
Marganne 8477 §2477
Pork Leg- $W/T R st R
g::" AGG 10 Favourkes
Top 10 $531.38 $155.36 $686.75
Total:
Total $531.38 $155.36 $635.75
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Items Purchased From Supplier report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier
access.

Site Select the site to report on.

By Select to display the report for a specific day, week or
month.
Select the date or date period to report on.

Date / P P

Date From and Date To
/

As of

Display

Select the number of records to display.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Item/ Description of the item.

Description : - -
Note: Click on the description to access other options in a popup menu.

Day
Total dollar amount of stock received for the selected day, week or month.
Week End
Month End
Total Total dollar amount of stock received for the displayed period.
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Item Type report

Use the Item Type report to view an overview of item types and the number of items in
each type.

Note: Item types are created in the Edit Item Type report in Company Maintenance.
Items are assigned to types in the Stock Control tab of Iltem Maintenance. See Inventory
Management - Stock Control tab on page 81.

Opening the Item Type report
To open the Item Type report:

1. Press M Products 0m the menu bar.

2. Press Inventory > Reports > Item Type report.

ﬂ_'\ Home ﬂ Sales ,j@ Customers g_ll_lJ Products | & vision [ Company 45 History (% Suggestions

Uiy Suppliers >

Ly Inventory  » | _“ Administration

i Procurement » | | Reports |l Item Report

»
>
___j Industry » |/ Discounts > |3ty Supplier Items
»
»

& Audit i@ Ttem Type Report

@ Brand Report

£ Fashion Report

& stock Turn

m Stock Movement Reports

& Department Maintenance

i Scale Labels
2 Inventory Extraction
@ PLU Not Found Report

The Item Type report is displayed.

Inventory Item Type Report of

Add 10 Favournes
Descnption Refaerce Number Of l1ems
All Y eor o1 1
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Item Type report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

| Add to Favourites |

Press to add this report to your Portal favourites for easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Description Description of the item type.

Press to view an Item report of all items in this type.

Reference Unique name of the item type.

Number of Items Number of items included in this type.
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Account

An account is a general ledger structure that categorises particular kinds of income or
expenditure for financial reports. Accounts may also be called Ledgers in the Portal.

Aged balance

An aged balance is an amount of money owed that has been adjusted to factor an interest
rate applied over time. For example: you owe a creditor $1000, with a 10% interest. You
pay $700, leaving $300 still to pay. After the interest period elapses, 10% interest is applied
to the remaining $300. Your aged balance is now $330.

Balance

A balance is the total amount of money owed either by yourself to a creditor, or by a debtor
to you. A balance may be:

= Positive, indicating money is owed.
= Zero, indicating no money is owed.

= Negative, indicating the party who owed money has over-paid. For example, if you
pay a creditor $1000 when you only owed $999, your balance would be -$1.

Barcode

A barcode is a string of numbers that links to an item. Items can have multiple barcodes
assigned to them. Some barcodes called Price Embedded Barcodes encode information such
as the quantity, weight or price of the item into the barcode. You can configure different
types of price embedded barcodes in the Portal.

Batch (kit manufacture)

When manufacturing kits, a batch identifies a single point in time where a specified number
of kits were manufactured together.

Batch (stock take)

When performing a continuous stock take, a batch identifies a collection of items scanned at
one time by one or more PDTSs.

Brand

A brand is a means of identifying items that belong to the same product line. Items can only
have one brand, but items from different suppliers may have the same brand.
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Company

A company represents your organisation within the Portal. A company can have one or
more sites, representing physical locations of stores, including online stores. Some Portal
configurations and features affect the entire company, other configurations can be specified
per site.

Complete Order
A customer order is complete when:

= The order has been fulfilled on the Portal.

= The order has been marked as paid in full on the Portal or the customer has paid the
remaining amount on the Point of Sale.

= The order has been collected or delivered.
Contract

A contract is a set of rules dictating the price, quantity and incentives offered by a supplier
for a specific item, used by the Portal when calculating the best supplier to purchase a
particular quantity of that item. Each contract relates to a single supplier and item, and you
can have multiple contracts for each supplier and each item.

Controlled purchase order / Controlled requisition

A controlled purchase order or requisition cannot be finalised until it has been authorised by
Head Office.

Cost matrix / price matrix

A cost matrix or price matrix is a means by which the Portal can automatically calculate the
price of an item at each price level based on the item's supplier cost. You can create
multiple cost levels, so that the price levels of an item that cost $5 might be calculated very
differently from an item that cost $10.

A price matrix can be:

= Department-based, where all items within a department follow the same cost level
rules.

= Supplier-based, where all items from the same supplier follow the same cost level
rules.

Only one method can be used. You can also elect to use neither.
Credit adjustment

A credit adjustment adds credit to a balance, decreasing the amount of money owed. For
example, if you owed a creditor $100, a $10 credit adjustment would mean you owed $90.
Credit adjustments are usually used to correct errors. If you need to decrease money owed
due to a refund or return, you should use a credit note instead.
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Credit limit

A credit limit is the maximum amount of money a debtor is allowed to owe your
organisation at any one time. For example, if a debtor's credit limit is $1000 and they
already owe $900, they can only go into debt to the value of another $100.

Credit note

A credit note adds credit to a balance, decreasing the amount of money owed. It is usually
created when a balance needs to be adjusted due to a return, refund or rebate.

Creditor

A creditor is an entity to whom your company owes money. They may be a supplier,
providing the items your company sells, or they may provide another service, such as a
cleaner. The Portal treats suppliers and creditors the same. They have a balance tracking
how much you owe them, and a credit limit that determines how much your company is
allowed to owe them at a time.

Creditor payment

A creditor payment is a Portal record of paying invoices or debit adjustments. More than
one invoice or debit adjustment may be paid either partially or in full in a single payment
record. Creditor payments are a Portal record only and are not connected to your bank
account.

Cross-reference

A cross-reference records the supplier's internal item code for an item to streamline the
ordering process. Cross-references can make stock receipting easier, if suppliers use their
internal codes on delivery dockets. Cross-references are also required to use the Portal Data
Interchange (PDI) feature.

Colour

A colour is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Customer

A customer is a person or organisation who purchases items in advance, to be collected or
delivered at a later date. Customers may also have debtor accounts, where they are allowed
to owe money to your organisation and can pay off that debt via the Point of Sale.

Debit adjustment

A debit adjustment debits a balance, increasing the amount of money owed. For example, if
you owed a creditor $100, a $10 debit adjustment would mean you owed $110. Debit
adjustments are usually only used for corrections. If you need to record a charge due to an
order of goods or services, you should use an invoice.
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Delivery docket

A delivery docket is a type of stock receipt that records the incoming stock without creating
a creditor invoice. Delivery dockets cannot record delivery fees or discounts. You can
match delivery docket stock receipts to creditor invoices.

Department

A department is a means of categorising items in your inventory. Items can belong to only
one department. Depending on your Portal configuration, you may have up to five levels of
departments in a hierarchy, by default called Departments, Sub Departments, Categories,
Sub Categories and Ranges.

Note: This documentation uses the Portal default names for these levels: Department
and Division. Your Portal may be configured to use different names, but the function is
the same. You can see the names and levels your Portal uses in the Department Layers
tab of Company Maintenance.

Department promotion

A department promotion is a promotion that applies to all items within a specific
department. A department promotion allows you to provide a discount for the items
purchased, either immediately or as a credit voucher. The promotion can be restricted to
only provide a discount if a minimum number of items or minimum sale amount is reached.

Discount
A discount is a reduction in the price of an item. Discounts can apply to:

= A selected item, calculated either per-unit or per-line.

= The whole transaction, calculated per-unit or per-line for every item in the
transaction.

Note: Some items may have discount maximums. If the discount you select is greater
than the maximum discount allowed for the item, the item is only discounted up to its
maximum level.

Per-unit discounts can:
= Reduce an item's price by a percentage of the original price. For example, 10% off.
= Reduce an item's price by a flat amount. For example, $1 off.
= Set the per-unit price to a set amount. For example, $5 per item.
= Set the price of the item to its cost price plus a set amount.

= Remove the tax of an item.

Per-line discounts can:
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= Cap the total price for an item line to a predetermined amount. For example, the line
total may be anything up to a maximum of $10.

= Set the total price for an item line to a predetermined amount. For example, the line
total is $10.

A discount may also prompt the operator for a discount amount.

Note: The item and transaction discounts available and the item discount maximums are
configured in the Portal.

Note: Special discounts such as some senior citizens or disability discounts make an
item tax exempt. If a tax exempt discount is applied, the customer must supply their
Senior Citizen or Tax Exempt ID during the tender process in order to receive the
discount. The Point of Sale displays the discount as if from the normal tax-inclusive
price.

Division

Divisions are top-level classifications for departments in your company. The Portal offers
two kinds of divisions to support the Oracle financial interfaces: Reporting and Financial.
Each department belongs to a single reporting division and a single financial division.

DSD

A DSD is an external supplier that is not part of your company. You may configure
different rules and restrictions for direct suppliers than are used for the company warehouse.
You can also restrict sites to use only warehouse suppliers and prevent them from ordering
from direct suppliers.

Employee

An employee is a member of your company staff that you want to roster on to your staff
schedule. Employees may or may not have access to Portal and Point of Sale systems.

Fashion

Fashion is the Portal feature that allows you to create variation of items, such as different
colours, sizes and styles of the same item. The default labels of colour, size and style can be
changed to something that suits your inventory.

Fixture

A fixture is a physical structure or area within your site that contains stock. This may
include gondolas, counters, refrigerators, back-room receipt trolleys, tables, wall sections or
any other area that regularly contains stock on your site. Fixtures are used primarily during
stock take.
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Group promotion

A group promotion is a promotion that applies to all items within a group that you define. A
group promotion allows you to provide a free item or a discount for the items purchased,
either immediately or as a credit voucher. The promotion can be restricted to only provide a
discount if a minimum number of items or minimum sale amount is reached.

Group purchase order

A group purchase order is a purchase order that combines the requisitions from several sites
into one purchase order. Stock levels can be allocated to each site during the creation of the
order.

Inventory

The inventory is the Portal feature of maintaining all items that you offer for sale in your
company.

Invoice

An invoice details an amount owed by an entity such as your company or a debtor, and the
goods or services that incurred that cost. An invoice usually details the period of time by
which it must be paid.

You can also receipt stock using an invoice. An invoice stock receipt automatically creates
an invoice for that creditor in your Portal records, and allows you to record additional
information such as delivery fees and discounts.

Inter-branch transfers (IBT)
An inter-branch transfer is a transfer of stock from one site within a company to another.
Item

An item represents a good or service provided by your organisation. Items are added to
transactions in order to sell or return them. An item will include information about its:

= Barcode.
Note: An item can have more than one barcode.

= Description.

= Unit of measurement, for example an item may be sold by weight or as individual
units.

= Price per unit of measurement.

Items also have additional information stored on the Portal, such as stock on hand,
promotions and discount maximums.
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Item options

Items can be modified with options to detail the customer's specific request. For example, a
coffee order may contain soy milk or extra sugar. The options available for each item must
be configured in the Portal.

Item variation

An item variation is an item that uses Fashion variations of colour, size and style. The
default labels of colour, size and style may be renamed for your Portal configuration.

Journal

A journal is a unique code identifying a date, site and terminal for a transaction within the
Portal.

Kit

A kit is an item that is made up of several other items in your inventory. The kit item itself
does not have a stock-on-hand. Instead, when a kit item is sold, the stock-on-hand of the
component items is decreased accordingly.

Label

A label is attached to an item and displays information about that item, such as the item's
price, best before date and quantity, cooking or nutritional information, or a barcode. Labels
can be printed via the Point of Sale.

Ledger

A ledger is a financial category or general ledger grouping that a transaction corresponds to
for accounting purposes. For example, Expenses, Staff Salary, etc. The Portal uses a ledger
for the Trail Balance Profit report. Your Portal may be configured not to use other ledgers.

Ledger type

A ledger type is a category or grouping of ledgers for accounting and reporting purposes,
such as Income or Expenses. Your Portal may be configured not to use ledgers.

Line minimum

A line minimum is the minimum number of different items that must be in a transaction to
trigger an effect, such as a promotion. Each unique item in a transaction creates its own
line. Multiple units of the same item are recorded on the same line. A line minimum of 3
requires 3 unique items to be purchased.

Manufactured Kit

A manufactured kit is an item that is made up of several other items in your inventory. The
kit item must be manufactured on site before it can be sold, and the stock-on-hand of the kit
item is tracked by the Portal. When you manufacture a kit, the stock-on-hand of the
component items is decreased and the stock-on-hand of the kit item is increased
accordingly.
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Matching

Matching is the process of linking a delivery docket receipt with a creditor invoice you have
created in the Portal. Invoice-type stock receipts automatically create a creditor invoice and
do not need to be matched.

Menu area

A menu area is a category of items designed to group items into meal types during table
service. For example, coffees, mains, desserts. Menu areas control which modifier items
can be applied to which prime items.

Modifier item

A modifier item is an item in your inventory that is used to add a modification to another
item, such as adding 'soy milk' to a coffee. While modifier items can have costs and add to
the price of the item they are modifying, they cannot be sold directly on the Point of Sale.

Open transaction

An open transaction is a transaction that has not yet been finalised. For example, a creditor
invoice that has not been paid.

Operator

An operator is a staff member who uses the Point of Sale to process transactions or manage
the cash drawer. Each operator is identified by a unique operator code and password that
they use to log into the Point of Sale. Operator codes are unique to each site, but do not
have to be unique within a company.

Pack

A pack represents the number of units that an item is supplied in. For example, you may sell
cans of soft drink individually, but they are be ordered in packs of 24 from the supplier.
This is different to a referral, where both the single can and the pack of cans are tracked in
the inventory.

Pallet

A pallet is a set of cartons containing items that are grouped together as a specific collection
so they can be tracked from supplier through to sale via barcodes. A pallet usually has a
special barcode that encodes the number of cartons it contains, while each carton has a
special barcode detailing the quantity of items it contains and their expiry dates.

Pallet barcodes may also be linked electronically to the carton barcodes.
Payment terms

Payment terms is the number of days after issuing an invoice that a creditor expects to be
paid. Common payment terms are 21, 30, 60 or 90.
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PDT

A PDT, or portable data terminal, is a small hand-held device with a touchscreen and an in-
built scanner that can interact with the Portal to sell, order or count stock via the PDT
software interface. PDTs are registered as terminals for a site, just as full Point of Sale
terminals are, and require operators to log in to use them.

Portal Data Interchange (PDI)

The Portal Data Interchange (PDI) is a Portal feature that allows two separate companies
that both use the AMC Convergent IT Portal to streamline their procurement process by
automating the creation of customer orders and stock receipts between the companies.

Permission

A permission is a configuration that determines whether an operator is allowed to perform a
specific task. For example, the ability to authorise purchase orders or change employee
records may be restricted to certain individuals.

Portal operator

A Portal operator is someone with login credentials to your company's Portal. What a Portal
operator can do depends on their permissions. A Portal operator cannot use their Portal
login to log into the Point of Sale.

Point of Sale operator

A Point of Sale operator is someone with login credentials to your site's Point of Sale and
PDTs. Depending on their permissions, they may have limited access to some Portal
functionality through a PDT, but they cannot use their Point of Sale login to log into the
Portal.

Point of Sale supervisor

A Point of Sale supervisor is a Point of Sale operator with some additional permissions to
do things like authorise changes to the Point of Sale terminal, authorise gift voucher returns,
or anything else that your Point of Sale configuration requires a supervisor's authorisation
for. Their supervisor status is separate from any Portal permissions they may have.
Depending on their permissions, they may have limited access to some Portal functionality
through a PDT, but they cannot use their Point of Sale login to log into the Portal.

Price change

A price change updates the Portal with new prices for each price level of an item. Price
changes can only be performed by operators with sufficient Portal privileges.

Price level

The Portal inventory system can store multiple price levels. For example, you may have one
price level for retail customers and another for corporate or wholesale customers. The Point
of Sale can be configured to use the appropriate price level when a debtor or customer is
added to the transaction.
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Prime item

A prime item is an item that can be sold normally through your Point of Sale. Most of the
items in your inventory are likely to be prime items.

Procurement

The procurement system is the set of Portal features that manage and maintain the act of
replenishing your stock levels, including managing creditors, contracts, requisitions,
purchase orders, stock receipts, returns, adjustments and stock take.

Promotion

A promotion is a Portal feature which lets you create sophisticated rules to offer discounts,
free items or rebates when the customer purchases a particular set of or combination of
items. The Portal allows you to create promotions based on departments, suppliers, or your
own custom item groups.

Promotion group

A promotion group is a group of items you define that either is used to trigger a promotion,
or has the effects of the promotion applied to it. You can use the same group for multiple
promotions.

Purchase order

A purchase order is a request to an individual supplier to purchase a set quantity of specific
items. Purchase orders can be created manually, automatically created from finalised
requisitions, or generated using procurement configurations.

Rebate

A rebate is an amount of money offered back to the customer by a supplier as an incentive
to purchase. As opposed to a discount, special or promotion, where your company covers
the lost profit from the price reduction, the supplier is responsible for reimbursing your
company.

Rebate group

A rebate group is a collection of rebate item groups, used to easily control start and end
dates of rebates.

Rebate item group

A rebate item group is a collection of rebate items, where each item has its rebate rules
defined.

Receipt

A receipt is the printed record of a transaction, including the items, quantities and prices,
any loyalty information, the tenders submitted and the operator, the terminal and date the
transaction took place at.
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Referral

A referral is a connection between two items in your inventory, where one is considered
part of the other. For example, if your inventory tracks both individual cans of soft drink
and crates of 24 cans, you can use a referral so that purchasing a single can (Selling item)
depletes your stock of crates (Stock item) by 1/24th. This is different to using packs, as both
individual cans and whole crates of items are tracked in your inventory.

Referred item

A referred item is an item that is depleted by the sale of another item. For example, if your
inventory tracks both individual cans of soft drink and crates of 24 cans and sells the cans
individually, the referred item is the crate of cans, which is depleted every time an
individual can is sold. Referred items are also called Stock items in this documentation.

Requisition

A requisition is a list of items requested by a particular site. Each item is given a requested
supplier, and all items are included in a single requisition, even if they are from different
suppliers. Finalising a requisition can automatically open a purchase order for the
appropriate suppliers. Requisitions from multiple sites may be combined into a group
purchase order for a supplier, if your Portal is configured to permit group purchase orders.

Roster
A roster is a schedule of when specific staff members are supposed to work.
Sale minimum

A sale minimum is a minimum transaction amount used to trigger a promotion or other
effect. For example, a sale minimum of $10 requires that at least $10 of items are purchased
in a single transaction.

Selling item

A selling item is an item that uses a referral to track its stock levels on a different item. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the individual can is the selling item.

Size

A size is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Note: This should not be confused with an item's size as defined in the Details tab of
Inventory Maintenance, which details how units of an item should be measured and sold.
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Snap count

A snap count is a record of the stock-on-hand of an item or set of items at the time of the
snap count, as tracked by the Portal. Snap counts are used for calculations and reporting.

Special

A special is a temporary reduced price given to a specific item for a period of time. Where a
promotion applies to a group of items, a special applies only to an individual item.

Stock adjustment / write-off

A stock adjustment is a record of increasing or decreasing an item's stock-on-hand, with a
reason. For example, stock was found after stock take, or stock has been damaged.

Stock item

A stock item is an item that is referred to by another item, to track the stock-on-hand. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the crate of 24 cans is the stock item.

Stock on hand

Stock on hand is the number of units of a particular item a site currently has. It is updated
automatically by stock receipting, transfers, adjustments and sales, and compared against
stock take numbers to determine shrinkage.

Stock receipt

A stock receipt is the process of recording stock incoming from a supplier to a site. Stock
receipts record the supplier, date, item and quantities, including any items that were
received but not ordered, or items that were listed but not delivered. Stock receipts may use
a delivery docket, which is a plain record of incoming stock, or an invoice, which creates a
corresponding creditor invoice in the Portal to link with the stock receipt.

Stock return

A stock return is the process of returning stock to a supplier because it is faulty or otherwise
unsuitable for sale. Stock returns record the date, item and quantity being returned and the
reason for each item being returned.

Stock take

A stock take is the process of counting all units of stock at a particular site to obtain an
accurate stock-on-hand level. Stock takes can either be continuous, where stock is counted
while the site is still open for trading, or manual, where all stock is counted in a single
session while the site is closed for trading.
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Style

A style is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Supplier
A supplier is a creditor from whom you purchase items in your inventory.
Supplier promotion

A supplier promotion is a promotion that applies to all items marked as purchased from a
specific supplier. A supplier promotion allows you to provide a discount or supplier rebate
for the items purchased, either immediately or as a credit voucher. The promotion can be
restricted to only provide a discount if a minimum number of items or minimum sale
amount is reached.

Terminal

A terminal is the tablet or other device that runs the Point of Sale. Each terminal is
connected to the site via the base station, and is identified by a unique terminal number,
which is recorded in every transaction made by the terminal.

Point of Sale Transaction

A Point of Sale transaction is an exchange of items, which represent goods or services
provided by your organisation, for payment. Transactions include all the relevant
information about the exchange:

= The date, time, site and location of the transaction.
= The operator who performed the transaction, and which terminal they used.
= The items purchased or returned and in what quantities.

= The amounts and types of payments provided, including any change or
reimbursement provided to the customer or redeemed loyalty points.

Note: Transactions cannot be finalised until they balance. That is, the amount
owed by the customer is zero, and any amount that has been overtendered has
been issued as change.

= The loyalty number linked to the transaction, if applicable.

You can view what is currently included in the transaction in the Transaction list of the
Point of Sale.

Note: In the Portal, a transaction also refers to an exchange of money, such as the
payment of a creditor, or a debit adjustment.
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Transaction line

A transaction line is an entry in the Transaction list that T

contains an item and its quantity. If more than one unit 6 583kg N x $2 99%kg $19.68

of an item is added to a transaction, the units are 5

grouped into a single line. Actions such as price R e ote S182

overrides, voids, discounts or refunds then apply to all

units in the line. Ui SN2
Credit Card $20.00
CASH $50.00
Change $31.80

Warehouse

A warehouse is a supplier that represents your company's central warehouse, used when
sites order some or all of their inventory from Head Office rather than directly from
external suppliers. You may configure different rules and restrictions for warehouse
suppliers than are used for direct suppliers. You can also restrict sites to use only warehouse
suppliers and prevent them from ordering from direct suppliers.
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