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1 PREFACE

1.1 Scope of this document

This document explains the functionality and setup of Home Delivery sub system in the
portal.

1.2 Audience
This document is intended for:

- The AMC CIT business personnel for approval.
- Portal Users

1.3 Related documents

None.

1.4 Definitions
- Customer Number: Reference linking the Customer to all related sub systems
- Card Number: Loyalty customer card number
- Sales - Sales information loaded from POS to the portal.

- PC or notebook that will interface via a browser
- POS - Point Of Sale System

2 OVERVIEW

2.1 General overview

The Home deliver sub system allows goods purchased at the POS to be delivered to a known address.
The portal will include non-editable data, such as sales information and other POS data, along with data
manually entered (Editable) by the user.

2.1.1 Security
User access to the reports is controlled via the normal Portal access methods. A user may be entitled to

view or edit the Customer Address records. The Company administrator sets the required privileges via
the Portal user maintenance screens.

2.1.2 Hardware used

Hardware may be a normal PC or laptop running any standard Internet browser. If using Internet
Explorer it must be version 6 or greater. In the case of Firefox it must be version 1.0.4 or greater.
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2.1.3 User interface

Standard portal navigation and login is used.

3 Business process

The portal will receive transactions from the POS, with an internal indicator and details for the
customer home delivery. The POS will have generated a second receipt to accompany the goods.

The functionality of the Portal is to support known customers, from Lay Buys, Loyalty, Debtors,
Customer Orders, allowing quick access for the POS to assign the Home Delivery to a customer. The
POS also allows generation of new customers.

Portal reports allow for historical reporting and control of goods actually delivered.

4 Reports

4.1 Purpose

To report on customer activity given a users selection.
4.1.1 Type of reports

There are two types of reports available.

1. Customers
This report allows all previous customers that have used the home delivery system to be reported

on.
Fle Edt View Favoitss Tools Help | e
(JBack + ) - X (2] | Sesch  Favores o Medin 4 [ - [
Address [{€] hitp: Mocalhost PortalfindesMenu phe =l Go
Google - | =] & Searchwed ~ @ SezchiCie | €0 B Site popups dlowed | [ Options )

iHide menu  Print

Report Options

Site: [arL =]

Customer Home Delivery Details

m
&
=

Name & site Address Suburh State Post Code Phone Mobile

Birrer Jenny Site 300 9 Meivor St BROADMEADOWS 3047 93022879 93591666

Pawered by AMC

[ 7 [ 84 Localintranet v

2. Summary
The Summary report allows a selection of current activity and status to be reported on
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6.1

6.2

2 Portal Powered by AMC - Miciosoft Internet Explorer M=

(NEERE e e | A
@Back + ) v <] (2] 3| S Seach ¢ Favories o Meda & | (- L
Address [€] hitp:locahost/Poralindesteruphp =l Go
Google - | =] @ seachwen « @ 5eachitic | @6 - |50 Sie posups slowed | B Options 2

{Hide menu_ Print Dowrioad

Report Options

Options

site: [ar_ =]

BY |week ~| Date [pg sep 2005 Type [pending <[

Customer Order Report - Pending Customer Orders

Customer & Account Site Delivery # Phone Alt. Phone Delivery Date Status Delivery Fee

Birrer.Jenny 5007 Site 300 1| 93022879 93591666 06-Sep-2005 $0.00

Total: $0.00

[&:J Local intranet i

Maintenance

Purpose

To allow user updates, add or change Customer address or details.

Maintenance Sections
The user may find the maintenance screens under the menu Home Deliveries. The customer edit /

new feature may be used to edit customers for Lay buys, Home Delivery and customer orders
provided the options are subscribed to and enabled.

Navigation

Selecting Multiple Rows

Multiple row selections may be done via the standard “Windows” selection sort cuts.

Multiple selections

1. Click first required line, then with shift key down click last. All lines between will be selected.
2.OrCIick each line required with control key pressed. This selects each line clicked.

Or
3. A combination of both shift and control keys will select a group between the clicks

Security

Select the Site Menu via the side menu. Note, the name of the menu may be some other description
as this is a soft option within the portal. Examples are Store Menu, Branch Menu etc

Click on ‘Permission Levels’
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24 Mortsl Powered by AMC - Microsoft Intemet Explorer

| Bl Edt Mew Fgosdes Jook Helr | &
| QBack + O - 5] (7 ] ) Sewch ' Fovomtes W Weds £ | (v, [
| Agnss [E] rap o st PeaslindedMenutbe =]|E3 Ge
| Google - [ =] & Semchwint + @& oo | €D -] S0 Sie nopuns showed | ] Opiors 4
‘Hide meny Mo » Find fs!
Deseription urnber | Description 1 e |

Lathe Ed Cottor E]

Debtor Inveecng | 21 | Debtor Sotemerts | f-3

Full Debtors | 2] | DATES | "

ety I i) | bePortal docess |

Bl H Tiglevel | £l
] Loading Jiva Apple .. [ s Localimanat 4

If a Home Delivery exists, then click on it, else click on ‘Create New Level’ and create the required
permissions level.

A Portal Powesed by AMC - Microsoft Inbeimet Explones

[ B E& vow Favim Tods beo | &
“‘}Iﬂ-‘}-x],:]: o Seach o Fawocss wF Meds £ = |
| gk [ 8] v s arestPonalinaren phe 2l
| Gogle- ] e Sewchwen + B b e | ) <[ Ske popunt showed | 0] Ootions 4
Py
Lida many bHoma > Find Acc > dccess:
. ccesslewlMwmenance |
Access Number, [55
Access Name.  [Home Debvery
Configuration] Invertary| Erediiar Dititarf Gustomies | Paint Of Sala| Repoding]
Bacton Head Modfy Creste Delete
Dabars r r r r
Db Imvesing g ¢ r r
Debsor Statements T r r r
Debes Transackons [ r
Laoyaity O C r r
Gt Vouchees r r r r
Lanby O C r -
Rantls w (w (w (m
Custemeromgers [ [ r r
Hormi Shepping E [ r r
Horme Cislivary F F F F
Save Hew Celate
& . - =
] Loading Java Appler || A Localinbane e

The user is required to have at least read permissions to run the reports and edit permission to
change any of the settings or to add new Customers.
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7 Data Entry
7.1 POS

The sales transaction at the POS is processed as normal. However, before tender is complete, the
home delivery sub system is invoked by the operator on request of the customer for home delivery.

The Home Delivery sub system is normally configured on the functions page.

The delivery system will activate a customer search screen

Checking Portal For Customers

x|
Done B QIDS =
Search  [BIR
Customer [cust #[phone [address Suburb |2l ®Select
Bird.Bob 00007t12345678 Line 1 Victoria -
= Selection
|_|Bob Bird 00002¢ a
|senry Birrer 5007 |%3022879 9 Metvor St BROADMEA | || &FLoyalty Card
“ Name
© Account

ind |
1|2]3|4|5|6|7|8]|9]0]
a|wW/E|R|T|Y|U|1|O|P|  onew
Als|D|F|a|H|J|K]|L]
z| x| c|v|B|N|M|ecex

The operator selects the search criteria depending on information given by the customer. Normally it
is expected to be a loyalty card which can be swiped or scanned.

The other search methods are by customer number, or customer name. All three search methods
support partial searches. i.e. RED will find Fred Smith, Alan Redled etc.
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The operator enters in at least three characters and clicks find. The system will then return all
matching records from the Portal.

To select the required customer, click or touch their details line and “Select’

If the customer is a new one, then the operator clicks ‘New’ and starts to enter in the customer
details.

™8 Mew Customer

=1

s ~| Firs amel
Sr\lmame |IE - m
Address
—

Suburb I
Post Code li
Phone # l—
Mobile Phone l—
1|2]3]|4a|5|6|7|8|9]|0]
a/w|E|R|T|Y|U|1]|O|P]

Als|p|F|a|H|]K|L]
z|x|c|v|B|N|M| shit

| i Clear

When done, click ‘Accept’.

The POS will then return back to the details of the home delivery screen to capture the required
information.

™ Home Delivery - Yersion 1.00 =1 E3
Customer I.Jenny Birrer
Account 5007 i EIDSE
Phone: ISSDEEE?S
: B Accept
Address 9 Meivor St, BROADMEADOWS, 3047 |
Delivery Fee: || $0.00
Purchase Date  Tuesday 06 September 2005 7 8 9
Delivery Date  Tuesday 06 September 2005 4 5 6
Sun [ Mon [ Tue [Wed [ Thu [ Fi [ Sat |
1 2 3
4 B 7 3 9 10
11 12 13 14 15 16 17 1 2 3
18 19 20 21 22 23 24
25 26 27 28 29 30 0 # Clear
Preferred Delivery Hour 1 4 : J—
3 =Find

A minimum delivery fee may be set. The date and time of required delivery is then captured and then
‘Accept’ is clicked to complete the transaction.

HOME DELIVERY WEB-31082005
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Pos Portal System - Version 4.27 9 =] B

~Fast One Shot
“Active PLU Sale Total $33.41 asttne Shots

i ioundste | blade ste
Tender

Description

Price
et scotch fi bbg steak

if
S

X Void

6
2 3 minute st
X

topside

e

Quantity ITOKQ
Value 8? C|ea[
Operator Alicia
MINUTE ST $17.60 0.990 $17.42 U
Delivery §0.00 1.000 $0.00
Current Transaction Menu
Ttems 3 Total $33.41 e e —

Desc Price 0Qty/ky Total Find
TOPSIDE § 515.99 1.000 515.99
Hﬁi . ﬁ
|Price Level 1 |Set Facus Command Fieceived [ Operator - Alicia | Scalet0 | [ [ |06 September 2005 15.06:31

The transaction is now tendered as normal.

The POS generates a special receipt to be attached to the purchased goods.

Please Staple This Copy to Delivery
Delivery # 1

Name Jenny Birrer
Account 5007

Address 9 Mcivor St
BROADMEADOWS, 3047

Phone 93022879

Delivery Date Tuesday 06 Sep 2005
Preferred Delivery Time 14

Please retain your receipt as proof of
purchase for refunds and exchanges

OPERATOR: Alicia

ITEMS: 3

TERMINAL: 1

JOURNAL: 00378 06-Sep-2005 15:07

The POS is free to proceed with the next transaction.

HOME DELIVERY WEB-31082005
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7.2 Portal

7.2.1 Report

; Puutal Powsed by AML - wsell Inbernel Explorer
| Bk Edt View Favodes Took Heb L
| Gbmk = 5 - o) @) | Seweh ) Faveses o Wedn £ |- O3

=] & Ga

| Agdess [] bitpe 2 ocolhastPodtabindesrn p
| Google - =] 8 Semchieh - @GS €D -5 S pepuns sowed | B Options

Home Delivel

Site: |A|l | By m Date ﬁsepgggg I¥ee |ponding |

LCustomer Order Report - Pending Customer Urders
Customor & Agcount Sits Delvers & Bhone AlL, Phons Dalivery Dats. Status Dealivary Fen
girrer.Jenny sSo07 Site 300 1| 93022079 b 06-58p-2005% $0.00
Total: 40,00

I 7

Reporting of pending or delivered home delivery is obtained via the summary option under
the Home Delivery reports.

Drilling down from the summary, allows reprinting of the home delivery details

) Postal Pewered by AMC - Mozilla Firefox

Eie Ed Yiew o Bockmaks Jook Hep

G v L - B ) B [ mesmcshononaindesisnasto =] O icl
|| Customize Links | | FrooHotmad | | Google | | My'shoo! | | OperblDNSBLLoo.. | | PHPWORLD -Fre.. | The Frogommable.. | | Wirdows Meds | Windows =
S| B = @ W[ Thomie - W[|@ - [0 mr = 6]lnm | s

ANE B e e Dy b

Delivery No. 1
Account No, 5007

Deliver To:

Birrer,Jenny
Delivery Date : 06-5ep-2005

& Mciver S¢
Al

Total $33.41

Trem | Journal Unat Price Drscousnt Quantity Lane Total
1|37 51760 50.00 059 517.42
10| 378 s1500 50.00 1.0 s1500
$a341

¥|

v
4 4 10l 1 P RO Ol ™
e

7.3 Confirmation of Delivery

The last phase of the home delivery sub system is to record that the delivery has been completed.

The portal user may find the delivery either by the customer or by the delivery number
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Portal Powered by AC - Muzilla Firefox =1 X
Fie Edt View Go Bockmaks Iook Help

@-op- & 3] [0 mg/ecahes /Pana/indeznh =l © & [iCL

| | Customizs Links | | Fres Hotmail | | Googls | | My'Yahoo! | | OpeniblDNSEL Loo.. | | PHPWORLD -Fres... | | The Progiammable . | | ‘Windows Media »

Edil
Find D

Home = Srch Del |

Home Delivery Search

Site: [site 300
Edit

=] Delivery Number [ Search

Delivery Number w Customer Name

I

Birrer,Jenny

Search For Customer Home Delivery

Account Mumber Status Delivery Date Date Deliverad

Soo7 2005-09-08

Powered by AMC

Done

=0 6o [iCL

Home > Sech.Del » Cust Daliy |

Customer.  irer, Jenny
Code: S007

Order Hurnber
Location Iﬁm 00 - I
Customes | Details | tems |

Coge. S007

sioemer Home Defives ies

Total $33.41
Cedar Status: Panding

First Harne: [Jeey

Last Namne: [£

Phone: IDJHI il

Mol

Fax |

Dialivary Addrass:

| T

[erosomEADCWE

Postcode: [J04

Cemn | oolvena Dolete

| Leuachrgy Javen et

%) Puntal Prowresnd bip AML - Mazills Firedux

Ele Edt View Go [ockmaks Jookw Heb

S o T

e manuy

=0 6o [iCL

Home > Sech.Del » Cust Daliy |

Customer.  irer, Jenny
Code: S007

Order Hurnber
Location Iﬁm 00 - I
Customer Detalls | tams|

Crat, 0% Sep 2005

Preferred Hour. 14
Dialienry Changs:

Customer Home Delives ies

Total $33.41
Cedar Status: Panding

Insbuctons. [

Cemn | oolvena Dolete

| Leuachrgy Javen et

B
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I Portal Pomared by AMC - Mozilla Fusfox

e Ed Wow [0 fockmwks  Jook  Hep
3 - G - & B ) [ mmsmecsrenponstivasarerapte =] @ e [ICL

Home Deliver

Custamer.  Biror, Jonny

Code: 5007
Order Mumber. |1 'I Total $33.41
Location: Sibe 200 ‘I Order Stalus. Pending
Customor | Detais | ems |
| trem 1 Price 1 usnitky 1 Line Total
HINJTE STESE ] 1 $17.60] 0.9 $17.42)
TOPSICE STEAK. 18 415.95) 1 $15.54)

Page 1 o

Prinil I Dotverd Dolube I

| Loategdava Apiel .

To set the delivery as delivered, click the ‘Delivered’ button.

7.4 Customer Edit

The Lay Buy, Customer Order and Home Delivery systems are integrated, allowing a ‘one’ stop
data entry point.

£ Partal Powesrd by AMC - Mogilla Firefox

Bl Ldt View Go [fockmaks otk Help
Ca - - B L ) [T st Falatindssienapho = G [CL

Hormie Dilivier

} Hide meny Home > Cust > Custamer Editor |

. CustwwMamenance |
Customer Datalls | grders | Home Delivery| Ly Buys |
Code: 5007

First Mame: Paniny

Last arne: [Birser

Phone:  [9302ze79
mosle  [wsswees
Fax |
Address;

[ Metvar 21

|
[BREADMEAD CWE
Posteode; [7047

Comments: [

save | Mewcuswmer || Mewouer |

| Lowding Java Apglel

P
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) Portal Powesed by AML - Mozl Firetox

(Fie Edt Mew Do [Roskmaks Jook  Hel
G- - & L B [ hinseesbot Potalindelerupho = O 6o [IGL
i I G
Customes Datals | Orgars Horne Dalivery | Lay guys |
Diekvory Number | Cienred | skn | Cobvery ke | Ondvery Fon |
L 12 Site: 3000 | 0, S 2008 .00
Page 1 of1
s | NewCussmer | | owond |
Losig Jiva Apclel v

Drill down to Orders, Deliveries or Lay Buys is available from the customer edit screen. If the
customer is a Loyalty or Account customer as well, the updating of the address details will also
update the other sub systems respectively.
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