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Managing Gambler's Subtle Assist

The Portal allows you to view and maintain your use of the Gambler's Subtle Assist
program.

Gambler's Subtle Assist enables gamblers to act responsibly with their gambling
entertainment by applying self-imposed restrictions and exclusions to their activities.
Gamblers can set limits for different forms of gambling that are triggered by:

= Time spent gambling.

= Number of gambling sessions over a period.

= Gambling expenditure within a day, week, month and year.
= Total losses.

» Bet sizes and machine denominations.

Gamblers can also create exclusions to prevent them gambling on certain days such as pay
days and pension days.

See:

= Creating a new GSA card on page 7.
» Finding a GSA card on page 11.
= Editing a GSA card on page 12.

Blocking and un-blocking cards

In addition to the self-imposed limits on the cards, GSA allows you to manually block GSA
cards, cutting gamblers off from gambling activities until the card is un-blocked. See:

= Blocking a GSA card on page 36.
= Un-blocking a GSA card on page 40.

Cashless playing

GSA cards can be pre-loaded with money and used at the gambling machines instead of
inserting cash. Cards can be restricted so that the card-holder is only permitted to gambling
with funds that have been loaded onto the card, to help them plan an appropriate amount to
gamble. See:

= Depositing money on a card on page 44.
= Checking a card's balance on page 49.
= Refunding money from a card on page 54.
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Reporting

The Portal provides a wide variety of reports to examine gambling activities, including:

Global activity.
Individual gambling sessions.
Activity at gambling machines, both over time and within a specific session.
Activity for a specific card and session.
Activity during individual spins.
Statistical analysis identifying problem gamblers.

Also see:

GSA Card Maintenance screen on page 14.

GSA Card Block Request screen on page 38.

GSA Card Un-Block Card screen on page 42.

GSA Card Deposit screen on page 46.

GSA Card Deposit Enquiry screen on page 51.

GSA Card Refund screen on page 56.

Online GSA Upload screen on page 94.

Card Sessions report on page 96.

Summary Sessions per Machine report on page 101.

Machine by Betting report on page 107.

Machine Summary by Card report on page 113.

Machine Summary report on page 119.

Session Spins report on page 126.

Summary Sessions report on page 131.

Venue by Betting report on page 137.

Configuring GSA session imports for your company on page 69.
Configuring GSA terminal imports for your company on page 86.
Configuring GSA Gambler imports for your company on page 60.
Configuring GSA Spin imports for your company on page 82.

What you can do:

Creating a new GSA card on page 7.
Finding a GSA card on page 11.
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Editing a GSA card on page 12.

Blocking a GSA card on page 36.

Un-blocking a GSA card on page 40.

Depositing money on a card on page 44.

Checking a card's balance on page 49.

Refunding money from a card on page 54.
Importing GSA cards on page 59.

Importing gambling session data on page 68.
Importing spin data on page 77.

Importing gambling machine data on page 85.
Preparing the session import CSV file on page 73.
Preparing the gaming machine import CSV file on page 90.
Preparing the gambler import CSV file on page 64.
Preparing the spin import CSV file on page 78.
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Creating a new GSA card

Create a new GSA card to enrol the card-holder in your GSA program.

To create a new GSA card:

1. Press

d@a Customers

2. Press GSA > Card Operations > New.

"'j:‘ Home £" Sales d'ﬁa Customers | [l Products &2 vision mj Company
/"~ Maintenance C
v Loyalty 2
EZ Marketing r
m Schedule r
J& crMm ’
F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers b || | Reports * | A4 Un-Block
o Micro Loan [
_'_f Customer Orders
A_EL'? Home Delivery »
1Y Restaurant »
4P Tipping ]

The GSA Card Maintenance screen is displayed.

- GSA Card Maintenance

GSA Card:
Basic Lim#s Overall EGM/Casino Radng Lotto  Cashless ' Exdusions

Discretionary income:
Proof of Age: No
DOB:(0D
(MM)
(YYYY):

Limits: Yes
Status:

Blocked: No
Created: 1/01/1970

Help

Personal

FLC
Location: Last Change: 1/01/1970
Loyalty = Password | Security  Statistics
State (Residence): Not specified
Country (Residance)
Proof Age Method:
Proof Age Reference &:
Status: Active
Replacement card:
Find Card New Card

3. Type a unique number to identify the card in the GSA Card field.
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[ esa card Maintenance

GSA Card:
Basic | Limits Overall  EGM/Casino  Racing  Lotto | Cashless
Discreticnary mcomie:
Proof of Age; He
DB 00
[MMI:
(e
Limits:  Yes
Status:
Blodoed: | Bp
Created: 10171670

Venug: |FLC

Loeation: Last Change: 10171970

Exdusions | Personal | Lovalty | Password | Security | Statistics | Sessicns

State (Residenoe): Mick spsscified
Country (Residence]:

Proof Age Method:

Proof Age Reference &:

Status; Active

Beplacement card:

Help Find Card Meew Card Save Card

4. Type the card-holder's discretionary income in the Discretionary Income field.

[ Gsa card Maintenance

GSA Card:
Basic | Limits Overall  EGM/Casino  Racing  Lotto | Cashless
Discreticnary incomie:
Proof of Age; He
[Ea H b5} H
[MMI:
e
Limits:  Yes
Status:
Blodoed:  Po
Created: 10171670

Venug: |FLC

Location: Last Change: 10171970

Exdusions | Personal | Lovalty | Password | Security | Statistics | Sessicns

State [Residence): Mot spsecified
Country (Residence]:

Proof Age Method:

Proof Age Reference &:

Status; Active

Beplacement card:

Help Find Card Mewr Card Save Card

5. Make sure the card-holder's proof of age has been sighted, then select Yes in the
Proof of Age drop-down field.

[ esa card Maintenance

GSA Card:
Basic | Limits Overall  EGM/Casino  Racing  Lotto | Cashless
Discreticnary mcomie:
Proof of Age; He
DB 00
[MMI:
(e
Limits:  Yes
Status:
Blodoed: | Bp
Created: 10171670

Venug: |FLC

Loeation: Last Change: 10171970

Exdusions | Personal | Lovalty | Password | Security | Statistics | Sessicns

State (Residenoe): Mick spsscified
Country (Residence]:

Proof Age Method:

Proof Age Reference &:

Status; Active

Beplacement card:

Help Find Card Meew Card Save Card

6. Type the day the card-holder was born in the DOB: (DD) field.
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For example, if the card-holder was born on the 3rd of June, 1981, type 3 in the DOB:

(DD) field.
GSA Card Maintenance
G54 Card: venua: |FLC
Loeation: Last Change: 10171970
Basic | Limits Overall | EGM{Casino | Racng | Lotto | Cashless | Exdusions | Personal | Lovalty | Password | Security | Statistics | Sessions
Discreticnary mcomie: State (Residenoe): Mick specified
Proof of Age Ne Country (Residence]
DaOB:00) Proaof Age Mathod
[MMI: Proof Age Reference &:
(¥ Statiss: dtive
Limits:
Status: Replacament card:
Blocked: Mo
Created: 170171870
Help Find Card Meew Card Save Card

7. Type the month number the card-holder was born in the (MM) field.

For example, if the card-holder was born on the 3rd of June, 1981, type 6 in the (MM)
field.

8. Type the year the card-holder was born in the (YYYY) field.

For example, if the card-holder was born on the 3rd of June, 1981, type 1981 in the
(YYYY) field.

9. Select the state the card-holder lives in the State (Residence) drop-down list.

GSA Card Maintenance

GS5A Card: Venua: |FLC
Location: Last Change: 100171970
Basic | Limits Overall | EGM/Casino | Racng | Lotto | Cashless | Exdusions | Personal | Lovalty | Password | Security | Statistics | Sessions
Discreticnary imcomie: State [Residence): Mick spsecified
Procf of Age N Coigntry (Reshdence]
i CH k] Proof Age Method
(MMI: Proof Age Reference £;
NaLL] Statuss: Agtiye
Limits:
Status: Replacement card:
Blocked: Mo
Created: 10171570
Help Find Card M Card Save Card

10. Type the name of the country the card-holder lives in in the Country (Residence)
field.

11. Select the type of document the card-holder used as proof of age in the Proof Age
Method field.

12. Type the documentation ID number of the document used in the Proof Age
Reference # field.
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13.

10

GSA Card Maintenanoe

G5A Card:

Basic | Limits Overall EGM/Casino | Racng  Lotto | Cashless | E

Discreticnary mcomie:
Proof of Age: N
DOl {D0):
[MM:
Py
Limits:  Yes
Status:
Blocked: Mo

Created: 170171870

LI SHIN S

Help

Venug: |FLC

Loeation:

Fersonal | Loyalty | Fassword | Security
State (Residenoe): Mick spsscified
Country (Residence]

Proaof Age Mathod
Proof Age Reference &:
Statiss: dtive
Replacament card:
Find Card

Last Change: 10171970

Statistics | Sessions

MNew Card

Save Card

For example, if the card-holder used their driver's license. Select Drivers License in
the Proof Age Method, and type their driver's license number in the Proof Age

Reference # field.

Pressl Save Card |

The new card is created.
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Finding a GSA card

Find a GSA card to perform actions on it such as editing, blocking or unblocking a card.

The Find GSA Card window is displayed when you must select a card to perform an action,
or when you search for a card using the "Find" screen.

To find a GSA card:
The Find GSA Card window is displayed.

Find GSA Card

GSA Card Mumber:
Saarch

1. Type all or part of the card number you want to find into the GSA Card Number
field.

Note: For security and privacy reasons, you can only search for cards by their card
number.

2. A list of card numbers that match your search is displayed.

Find G5A Card

GSA Card Numbar: |7
Search

J0001612 2000127
2001850 20001 388
¥ |"|= zul'uuliﬂ'-
20001530 A0001 3%
20001 9] 2000123

Note: The search matches anywhere within the card number. If you search for 34,
all card numbers that contain 34 are returned, not just cards that start with 34.

3. Press the card number you want to perform the action on.

The card number is selected for your action.
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Editing a GSA card

Edit a GSA card to view information or update the card-holder’s details.

To edit a GSA card:

1. Press 4 customers .

2. Press GSA > Card Operations > Edit.

"'j:‘ Home £" Sales d'ﬁi Customers | [l Products &2 vision mj Company

/"~ Maintenance ¥

v Loyalty 2

EZ Marketing r

m Schedule r

J& crMm ’

F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
E4 Micro Loan »

_'_f Customer Orders

A_EL'? Home Delivery »

1Y Restaurant »

4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

Search

3. Search for the card you want to edit.

See Finding a GSA card on page 11.
The GSA Card Maintenance screen is displayed.
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GSA Card Maintenance

GSA Card:

Basic | Limits Overall

Discretionary income:
Proof of Age:
DOB:(DD):

(MM):

(rvy):

Status:

Created:

EGM/Casino | Racing | Lotto | Cashless

No

Limits: Yes
Blocked: |No

1/01/1970

Venue: |FLC
Location: Last Change: 1/01/1970
Exclusions || Personal | Loyalty | Password | Security || Statistics | Sessions

|_ Help ‘

State (Residence):
Country (Residence):
Proof Age Method:
Proof Age Reference #:

Status:

Replacement card:

Mot specified

Active

| Find Card | | New Card | | Save Card |

4. Edit the fields as required.

See GSA Card Maintenance screen on page 14.

5. Press |.

Save Card |

The card is edited.
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GSA Card Maintenance screen

Use this screen to view and maintain card-holder information.

Opening the GSA Card Maintenance screen

To open the GSA Card Maintenance screen:

1. Press 4 customers .

2. Press GSA > Card Operations > Edit.

"'j:‘ Home £" Sales d'ﬁa Customers | [l Products &2 vision mj Company

/"~ Maintenance C

v Loyalty 2

EZ Marketing r

m Schedule r

J& crMm ’

F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
E4 Micro Loan »

_'_f Customer Orders

A_EL'? Home Delivery »

1Y Restaurant »

4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number:

Search

3. Search for the card you want to edit.
See Finding a GSA card on page 11.
The GSA Card Maintenance screen is displayed.
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GSA Card Maintenance

GSA Card: Venue: |FLC

Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless || Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Discretionary income: State (Residence): Mot specified
Proof of Age: No Country (Residence):
DOB:(DD): Proof Age Method:
(MM): Proof Age Reference #:
(rvy): Status: Active

Limits: Yes
Status: Replacement card:

Blocked: |No
Created: 1/01/1970

|Flp‘ | Find Card | | New Card | | Save Card |

GSA Card Maintenance screen key fields and buttons

Common fields and buttons

Field Description

GSA Card The unique number identifying the card.

Venue The venue the card information relates to.

Location The location within the venue the card information relates to, if the venue
has multiple locations.

Last The date the card information was last changed.
Change

[Help] Press to launch additional information about the GSA program.

Find Card )
|&| Press to find another card.

See Finding a GSA card on page 11.
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Field Description
New Card Press to create a new card.
Save Card .
i Press to save your changes to this card.
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Basic tab

Use this area to maintain demographic information about the card-holder.

GSA Card Maintenance

GSA Card: Venue: FLC

Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino || Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Discretionary income: State (Residence): Mot specified

Proof of Age: No Country (Residence):

DOB:(DD): Procf Age Method:

(MM): Procf Age Reference #:

(YYYY): Status: Active

Limits:  |Yes
Status: Blocked: [No Replacement card:
Created: 1/01/1970
|E| | Find Card | | New Card | | Save Card |

Field Description
Discretionary The card-holder's level of income available after bills, utilities,
income food and other living expenses have been accounted for.

Note: This is a required field.

Proof of Age Whether proof that the card-holder is of age has been seen.

Note: This is a required field.

DOB (DD) Day of the month the card-holder was born.

For example, if the card-holder was born on the 4th of January, this
field should be 4.

Note: This is a required field.

(MM) Month the card-holder was born.
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Field

Description

For example, if the card-holder was born on the 4th of January, this
field should be 1.

Note: This is a required field.

(YYYY)

Year the card-holder was born.

Note: This is a required field.

Status - limits

Whether there are limits in place on the card-holder's card, such as
how much they can lose in a month.

Status - Blocked

Whether the card is currently blocked.

Created

Date the card was created.

State (Residence)

State the card-holder lives in.

Note: This is a required field.

Country
(Residence)

Country the card-holder lives in.

Note: This is a required field.

Proof of Age The type of document used to prove the card-holder's age.
Method
Note: This is a required field.
Proof of Age The identification number on the document used to prove the card-
Reference # holder's age.
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Field Description

Note: This is a required field.

Status Status of the GSA card.

The number of a replacement card that has been issued to the card-

Replacement card holder

AMC Convergent IT Portal Documentation
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Limits Overall tab

Use this area to maintain gambling expenditure on the card.

GSA Card Maintenance

GSA Card: Venue: FLC

Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Total Daily limit: 30
Total Weekly limit: 0
Total Monthly limit: 0
Total Yearly limit: 0

Limits is MAXIMUM all forms gambling: Mo

Apply Limits to:

EGM/Casino: Yes
Racing: Yes
Lotto: Yes
| Help | | Find Card | | New Card | | Save Card |
Field Description

Total Daily limit Type the maximum amount the card-holder is allowed to spend on

gambling per day.
Total Weekly Type the maximum amount the card-holder is allowed to spend on
limit gambling per week.
Total Monthly Type the maximum amount the card-holder is allowed to spend on
limit gambling per month.

Total Yearly limit  Type the maximum amount the card-holder is allowed to spend on
gambling per year.

Limits is Select Yes to set the limit to cover all gambling types combined.

MAXIMUM all For example, it the Total Daily Limit is 100, and the card-holder

forms gambling spends $50 gambling at the casino, and then $50 gambling at
racing, they will hit their daily limit and cannot spend any more on
gambling that day.

20 AMC Convergent IT Portal Documentation




Field

Description

Select No for the limit to apply to each gambling type individually.
For example, if the Total Daily Limit is 100, then the card-holder
can spend on each gambling type according to the limits
specifically set for that type.

Apply limits to Select Yes to apply the limits to gambling at casinos and electronic
EGM / Casino gambling.
Select No to ignore limits for this gambling type.

Apply limits to Select Yes to apply the limits to gambling at racing.
Racin

J Select No to ignore limits for this gambling type.
Apply limits to Select Yes to apply the limits to gambling at Lotto.
Lotto

Select No to ignore limits for this gambling type.
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EGM / Casino tab

Use this area to maintain limits on casino and electronic gambling on the card.

GSA Card Maintenance
GSA Card: Venue: |FLC
Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino || Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Session limits

Session: 50

Session (hrs):

Maximum Bet limit: 50

Minimum Session Break:

Money

Daily: 50

Weekly: 50

Monthly: 50

Yearly: 50

Time limits

Daily (hrs):

Weekly (hrs):

Monthly (hrs):

Machine value: 50

Max. Machine value: 50

Owverride limits: No

[ Help | [‘Find Card | [ New Card | [ Save Card |
Field Description

Session The maximum amount that can be spent in a session.
Session (hrs) The maximum number of hours a session can last.
Maximum Bet The largest bet that can be placed.

limit

Minimum Session  The minimum number of minutes allowed between sessions.

Break

22

AMC Convergent IT Portal Documentation



Field

Description

Daily The maximum that can be spent per day.

Weekly The maximum that can be spent per week.

Monthly The maximum that can be spent per month.

Yearly The maximum that can be spent per year.

Daily (hrs) The maximum number of hours that can be spent gambling in a day.

Weekly (hrs) The maximum number of hours that can be spent gambling in a
week.

Monthly (hrs) The maximum number of hours that can be spent gambling in a

month.

Machine Value

The maximum allowed machine denomination. For example, no
machines with a higher denomination of $0.50.

Max. Machine
value

The maximum value of gambling machine the card-holder may
play.

Override limits

Select Yes to allow customer to override these limits.

AMC Convergent IT Portal Documentation
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Racing tab

Use this area to maintain limits on racing on the card.

GSA Card Maintenance

GSA Card:

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Venue: |FLC

Location: Last Change: 1/01/1970

Racing Daily limit: 30
Racing Weekly limit: |30
Racing Monthly limit: |30

Racing Yearly limit: 30

| Help | | Find Card | | New Card | | Save Card |

Field

Description

Racing Daily Limit

The maximum that can be spent per day.

Racing Weekly Limit

The maximum that can be spent per week.

Racing Monthly Limit

The maximum that can be spent per month.

Racing Yearly Limit

The maximum that can be spent per year.

24
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Lotto tab

Use this area to maintain limits on lotto gambling on the card.

GSA Card Maintenance

GSA Card:

Lotto Daily limit:

Venue:

50

Lotto Weekly limit: |50

Lotto Monthly limit: |50

FLC

Location:

Basic | Limits Overall | EGM/Casino || Racing | |Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Last Change: 1/01/1970

Lotto Yearly limit: 50
|E| | Find Card | | New Card | | Save Card |
Field Description
Lotto Daily Limit The maximum that can be spent per day.
Lotto Weekly Limit The maximum that can be spent per week.

Lotto Monthly Limit

The maximum that can be spent per month.

Lotto Yearly Limit The maximum that can be spent per year.

AMC Convergent IT Portal Documentation
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Cashless tab

Use this area to maintain the card's cashless playing facility.

GSA Card Maintenance

GSA Card: Venue: FLC
Location: Last Change: 1/01/1970
Basic | Limits Overall | EGM/Casino || Racing | Lotto | [Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions
Play money on card only: Mo
Last deposited 5

Maximum card balance §

Date of deposit:

Balance remaining %

| Help | | Find Card | | New Card | | Save Card |

Field Description

Play money on card  Select to only allow the card-holder to use their GSA card to

only spend on gambling activities.

Last deposited The amount that was last deposited on the card.
Maximum card The maximum allowed balance on the card.
balance

Date of deposit Date the last deposit was made.

Balance remaining Current amount of money on the card.
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Exclusions tab

Use this area to maintain times the card-holder is prohibited from gambling.

GSA Card Maintenance

GSA Card: Venue: FLC
Location: Last Change: 1/01/1970
Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions
Exclude on pension/pay day: No
Last Pay Day date:
Pension/Pay day cycle(weeks):

Date limits modified:

| Help | | Find Card | | New Card | | Save Card |

Field Description

Exclude on pension / Select Yes to not allow gambling activities on the day the card-

pay day holder receives their pay or pension.

Last Pay Day date Date of the card-holder receipt their last pay or pension.
Pension / Pay day Number of days between payments. For example, a fortnightly
cycle (weeks) payment cycle would be 14.

Date limits modified Date these fields were last edited.
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Personal tab

Use this area to maintain personal information about the card-holder.

GSA Card Maintenance

GSA Card:

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Venue: |FLC

Location: Last Change: 1/01/1970

Firstname:
Middle Initial:
Surname:

Address:

City:
Postcode(zip):
Email:

Mobile phone:

Home Phone:

| Help | | Find Card | | New Card | | Save Card |

Field

Description

Firstname

The card-holder's first name.

Middle Initial

The card-holder's middle initial.

Surname The card-holder's surname.

Address The card-holder's address.

City City the card-holder lives in.

Postcode The card-holder's postcode

Email The card-holder's email address.
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Field Description

Mobile Phone The card-holder's mobile phone number.

Home Phone The card-holder's home phone number.

AMC Convergent IT Portal Documentation
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Loyalty tab

Use this area to maintain loyalty information about the card-holder.

GSA Card Maintenance

GSA Card: Venue: FLC

Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions
Club 1:  Nene
Card No:
Send activity to them
Club2:  Nene
Card No:
Send activity to them
Club3:  None
Card No:
Send activity to them

Club4:  None

Card No:

Send activity to them

Allow

All Clubs

|E| | Find Card | | New Card | | Save Card |

Field Description

Club Select the loyalty club the card-holder belongs to.
Card No Type the card-holder's loyalty card number for that club.
Send activity to Select to send the card-holder's gambling activity information to
them this club.
Allow Select to allow loyalty membership to be linked to the card-holder.
All clubs Select to link all selected clubs.
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Password tab

Use this area to maintain the card-holder's password to access their GSA information online.

GSA Card Maintenance

GSA Card: Venue: FLC
Location: Last Change: 1/01/1970
Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions
Change password
Your current password:
MNew password:
Retype new password:

Allows players to access their card information via the internet.

|E| | Find Card | | New Card | | Save Card |
Field Description
Your current Type the currently-logged-in Portal operator's password to
password authorise the password change.
New password Type the card-holder's new password they will use to access their
account online.
Retype new Re-type the card-holder's new password.

password
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Security tab

Use this area to verify security information about the card-holder. The presence of encrypted
codes indicate that the information has been verified.

GSA Card Maintenance

GSA Card:

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Venue: |FLC

Location: Last Change: 1/01/1970

Verification DOB:
Verification Name/DOB:
Verification Name/Address:

Verification of ID:

| Help | | Find Card | | New Card | | Save Card |

Field

Description

Verification DOB

The encoded verification of the card-holder's date of birth.

Verification Name / DOB

The encoded verification of the card-holder's name and date
of birth.

Verification Name /
Address

The encoded verification of the card-holder's name and
address.

Verification of ID

The encoded verification of the card-holder's identification.
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Statistics tab

Use this area to view statistics about the card-holder's activities.

GSA Card Maintenance

GSA Card:

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless
Total Bets:

Total Wins:

Total Movement:

Total Sessions:

Total Days with a Session:

Average Between Days:

Mumber of times the bet was increased while losing:
Mumber of times the bet was decreased while losing:

Mumber of spins made while winning:
]

Correlation coefficient between bet changes and the player losing:

Mumber of times the bet was changed while they were winning:
Mumber of times the bet was increased while they were winning:

Mumber of times the bet was decreased while they were winning:

Correlation coefficient between a bet increase and the player losing:

Venue: |FLC
Location: Last Change: 1/01/1970
Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions
$0.00 The probability of the bet being increased on any given spin:
$0.00 The probability of the bet being decreased on any given spin:
$0.00 The probability of the bet being increased given that the bet char
0 The probability of the bet being decreased given the bet changed
0 The probability of the bet being increased given there was a chan
0.00 The probability of the bet being decreased given there was a char
The probability of the bet being increased given there was a chan
The probability of the bet being decreased given there was a char
Probability of the session being extended (read: longer than aver:
Probability of the session being extended (read: longer than aver:
Probability of the player winning given there was a bet changed:
3
|Flp| | Find Card | | New Card | | Save Card |
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Sessions tab

Use this area to view information on the card-holder's gambling sessions.

GSA Card Maintenance

GSA Card: 2000123 Venue: |FLC

Location: Last Change: 1/01/1970

Basic | Limits Overall | EGM/Casino | Racing | Lotto | Cashless | Exclusions | Personal | Loyalty | Password | Security | Statistics | Sessions

Months previous: | 1 Week

Session  Session  Venue Terminal Denominat Session  Warnings Blocks Time Betting Winnings Movement
Start End Mumber (Minutes) Met Winnir
are in Red
Total
| Help | | Find Card | | New Card | | Save Card |
Field Description
Months Select the time period to view the sessions over.
previous

Session Start Date and time the session started.

Session End Date and time the session ended.

Venue Venue the session occurred at.

Terminal ID code of the gambling machine or terminal where the session
occurred.

Denomination  Denomination of money used in the bets.

Session Unique number identifying the session.
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Field Description

Number

Warnings Number of warnings received this session.

Blocks Number of times the user has been prevented from taking an action that
would overstep a limit during this session. For example, placing too
large a bet, gambling for too much time, incurring too great a loss.

Time Length of time the session lasted.

(minutes)

Betting Total amount spent betting on this session.

Winnings Total amount received in winnings this session.

Movement Net movement of money this session: the amount of money spent

betting, minus the amount of money won.

Note: If the card-holder won more money than they spent betting,
the number is shown in red.
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Blocking a GSA card

Block a GSA card to prevent the customer from using the card in the venue.

To block a GSA card:

,_,'#s Customers

1. Press
2. Press GSA > Card Operations > Block.
"'j:‘ Home £" Sales a':.&i Customers | [l Products &2 vision mj Company

/"~ Maintenance ¥
v Loyalty 2
EZ Marketing r
ﬁ Schedule r
J& crMm ’
F. GSA » |~ Card operations » | 4 New
EE Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
241 Micro Loan »
_'_f Customer Orders
A_EL'? Home Delivery »
1Y Restaurant ’
4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

Search

3. Search for the card you want to block.
See Finding a GSA card on page 11.
The GSA Card Block Request screen is displayed.
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GSA Card Block Request

Card Code: 20001290 Venue: FLC

Location in venue:

Date of Last Change: 1/01/1970

Details

Blocked: Mo

|' Find Card | | Block Card |

4 Press | Block Card |

The card is blocked from use.
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GSA Card Block Request screen

Use this screen to block GSA cards from use.

Opening the GSA Card Block Request screen
To open the GSA Card Block Request screen:

1. Press 4 customers .

2. Press GSA > Card Operations > Block.

"'j:‘ Home £" Sales d'ﬁa Customers | [l Products &2 vision mj Company

/"~ Maintenance C

v Loyalty 2

EZ Marketing r

m Schedule r

J& crMm ’

F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
E4 Micro Loan »

_'_f Customer Orders

A_EL'? Home Delivery »

1Y Restaurant »

4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number:

Search

3. Search for the card you want to block.

See Finding a GSA card on page 11.
The GSA Card Block Request screen is displayed.
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GSA Card Block Request

Card Code: 20001290

Details

Venue: FLC

Location in venue:

Date of Last Change: 1/01/1970

Blocked: Mo

| Find Card | | Block Card |

GSA Card Block Request screen key fields and buttons

Field Description
Card Code Code of the card.
Venue Venue the card-block relates to.

Location in venue

Location within the venue the card-block relates to, if the venue has
multiple locations.

Date of Last
Change

Date the card was last updated.

Blocked

Indicates whether the card is currently blocked.

| Find Card |

Search for another card to block.

See Finding a GSA card on page 11.

| Block Card |

Press to block this card from use.
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Un-blocking a GSA card

Un-block a GSA card to allow the customer to use the card at your venue again.

To un-block a GSA card:

1. Press 4 customers )

2. Press GSA > Card Operations > Un-Block.

"'j:‘ Home £" Sales a':.&i Customers | [l Products &2 vision mj Company

/"~ Maintenance ¥

v Loyalty »

EZ Marketing r

ﬁ Schedule r

J& crMm ’

F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
241 Micro Loan »

_'_f Customer Orders

A_EL'? Home Delivery »

1Y Restaurant »

4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

3. Search for the card you want to un-block.

See Finding a GSA card on page 11.
The GSA Un-Block Card screen is displayed.

40 AMC Convergent IT Portal Documentation



GSA Un-Block Card

Card Code: 2000127 Venue: FLC

Location in venue:

Date of Last Change: 1/01/1970

Details

Blocked: Mo

| Find Card | | un-block Card |

Press | un-block Card |

The card is un-blocked and can be used again.
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GSA Card Un-Block Card screen

Use this screen to un-block GSA cards so they can be used again.

Opening the GSA Card Un-Block Card screen
To open the GSA Card Un-Block Card screen:

1. Press 4 customers .

2. Press GSA > Card Operations > Un-Block.

"'j:‘ Home £" Sales d'ﬁa Customers | [l Products &2 vision mj Company

/"~ Maintenance C

v Loyalty 2

EZ Marketing r

m Schedule r

J& crMm ’

F. GSA » |~ Card operations » | 4 New
E5 Layby b | /¥ Cashless Playing | & Edit
M Dpebtors |/ Import ¥ | A& block
% Vouchers ¥ || | Reports * | A4 Un-Block
E4 Micro Loan »

_'_f Customer Orders

A_EL'? Home Delivery »

1Y Restaurant »

4P Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number:

Search

3. Search for the card you want to un-block.
See Finding a GSA card on page 11.
The GSA Card Un-Block Card screen is displayed.
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GSA Un-Block Card

Card Code: 2000127

Details

Venue: FLC

Location in venue:

Date of Last Change: 1/01/1970

Blocked: Mo

| Find Card | | un-block Card |

GSA Card Un-Block Card screen key fields and buttons

Field Description
Card Code Code of the card.
Venue Venue the block relates to.

Location in venue

Location within the venue the block relates to, if the venue has
multiple locations.

Date of Last
Change

Date the card was last updated.

Un-Blocked

Indicates whether the card is currently blocked.

| Find Card |

Search for another card to un-block.

See Finding a GSA card on page 11.

| un-block Card |

Press to un-block this card so it can be used.
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Depositing money on a card

Deposit money on a card to enable cashless playing, where the balance on the card is used
instead of cash payments.

To deposit money on a card:

1. Press a':ﬂa':ustcumers

2. Press GSA > Cashless Playing > Card deposit.

"j_" Home f Sales ,_,'ﬂ» Customers | [l Products =2 vigion uj Company 4L
ji Maintenance »
* Loyalty K
EJ Marketing »
ﬁ Schedule »
J& crm v
[F. GSA ¥/ Card operations »
[ES Layby k fi Cashless Flaying * xé'i Card deposit
M Dpebtors |/ Import ¥ | 44 Credit balance
% Vouchers * || | Reports » /.":i Refund Card
iy Micro Loan k
': Customer Orders F
’E Home Delivery »
1) Restaurant L
“¥ Tipping 3

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

|Search|

3. Search for the card you want to deposit onto.

See Finding a GSA card on page 11.
The GSA Card Deposit screen is displayed.
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GSA Card Deposit

Card Code: 20001691

GSA Card
Amount:

Payment method: CASH

Reference no:

Payment date: 2016-04-25 12:25:40

: Apple Demo

Last deposited &
Maximum card balance $

Date of previous deposit:

Balance $

Enter card number, Press Find Card, enter amount, select payment method, press Deposit

| Find Card | | Deposit |

4. Type the amount to deposit in the Amount field.
Select the method used to pay the amount in the Payment Method drop-down list.

6. Press| Deposit |

The money is deposited into the card.
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GSA Card Deposit screen

Use this screen to deposit an amount of money on to the card.

Opening the GSA Card Deposit screen
To open the GSA Card Deposit screen:

1. Press 4 customers .

2. Press GSA > Cashless Playing > Card deposit.

"'j:‘ Home £" Sales ﬂ Customers | [l Products =2 vision mj Company 4+
/"~ Maintenance »
v Lovyalty r
EZ Marketing r
m Schedule 3
J& crMm >
. GSA » / Card operations »
E5 Layby b |/ Cashless Playing » | /& Card deposit
M Debtors ¥ |/ Import ¥ | A4 Credit balance
= Vouchers ¥ || | Reports ¥ | 4 Refund Card
E Micro Loan r
:f Customer Orders »
A_EL? Home Delivery »
1) Restaurant r
“¥ Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number:

3. Search for the card you want to deposit onto.
See Finding a GSA card on page 11.
The GSA Card Deposit screen is displayed.
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GSA Card Deposit
Card Code: 20001691 Venue: |Apple Demo
GSA Card
Amount: Last deposited &
Payment method: CASH Maximum card balance $
Date of previous deposit:
Reference no: Balance $
Payment date: 2016-04-25 12:25:40
[Find Card | [ Deposit |
Enter card number, Press Find Card, enter amount, select payment method, press Deposit

GSA Card Deposit screen key fields and buttons

Field Description
Card Code The card the money is deposited into.
Venue The venue this deposit relates to.
Amount The amount to deposit.
Payment method The method of payment used for the deposit.
Reference no The reference number of this deposit, once completed.
Payment date The date of this deposit.
Last deposited The amount that was last deposited.
Maximum card balance The maximum balance allowed on the card at a time.
Date of previous deposit The date a deposit was last made.
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Field Description

Balance The current amount of money on the card.

Find Card : : .
e Find another card to deposit money into.

See Finding a GSA card on page 11.

Deposit o :
e Deposit this amount onto this card.
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Checking a card's balance

Check a card's balance to see how much money is currently on the card for a venue.

To check a card's balance:

1. Press 4 customers )

2. Press GSA > Cashless Playing > Credit balance.

"'j:‘ Home £" Sales .»_.':.&i Customers

/"~ Maintenance

v Lovyalty
; Marketing
ﬁ Schedule

£ cprM

[

k

+

[l Products [EX

Vision

mﬂ Company

. GSA

&

[ES Layby

i Debtors

=1 Vouchers

g Micro Loan

::' Customer Orders
“E Home Delivery

1) Restaurant

"ﬁ"’ Tipping

fi Card operations »

fi Cashless Playing *#

fi Import
| | Reports

k

k

_xé'i. Card deposit
_xé'i. Credit balance

_},é"; Refund Card

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

|search|

3. Search for the card you want to view.

See Finding a GSA card on page 11.

The card balance is displayed in the Balance field of the GSA Card Deposit Enquiry

screen.
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GSA Card Deposit Enquiry

Card Code: 20001114

GSA Card

Venue: Apple Demo -
Payment method:
Reference no:
Payment date: 2016-04-25 12:26:40

Last deposited $
Maximum card balance %
Date of previous deposit:
Balance £
" Find Card |

Enter card number, Press Find Card
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GSA Card Deposit Enquiry screen

Use this screen to view the current balance and last deposit on the card.
Opening the GSA Card Deposit Enquiry screen
To open the GSA Card Deposit Enquiry screen:

1. Press 4 customers .

2. Press GSA > Cashless Playing > Credit balance.

"'j:‘ Home £" Sales ﬂ Customers | [l Products =2 vision mj Company 4+

/"~ Maintenance *
v Lovyalty 3
; Marketing k
m Schedule »
Jo crmM >
ED GsA » / Card operations »
E5 Layby b |/ Cashless Playing » | /& Card deposit
M Debtors ¥ |/ Import ¥ | A4 Credit balance
= Vouchers ¥ || | Reports ¥ | 4 Refund Card
&g Micro Loan ¥
:f Customer Orders F
A_EL? Home Delivery »
1) Restaurant 3
“¥ Tipping 3

The Find GSA Card screen is displayed.

Find GSA Card
GSA Card Number:

Search
3. Search for the card you want to view.
See Finding a GSA card on page 11.
The GSA Card Deposit Enquiry screen is displayed.
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GSA Card Deposit Enquiry

Card Code: 20001114

GSA Card

Venue: Apple Demo

Payment method:

Reference no:

Payment date: 2016-04-25 12:26:40
Last deposited $

Maximum card balance $

Date of previous deposit:

Balance £
| Find Card |

Enter card number, Press Find Card

GSA Card Deposit Enquiry screen key fields and buttons

Field

Description

Card Code

The card being examined.

Venue

The venue this balance relates to.

Payment method

The method of payment used for the last transaction.

Reference no

The reference number of the last transaction.

Payment date

The date of the last transaction.

Last deposited

The amount that was last deposited.

Maximum card balance

The maximum balance allowed on the card at a time.

Date of previous deposit

The date a deposit was last made.

Balance

The current amount of money on the card.
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Field Description

Find Card ) )
e ar Find another card to view.

See Finding a GSA card on page 11.
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Refunding money from a card

Refund money from a card to withdraw money from the playable balance and return it to the
customer.

To refund money on a card:

1. Press a':ﬂa':ustcumers

2. Press GSA > Cashless Playing > Refund Card.

"j_" Home f Sales ,_,'ﬂ» Customers | [l Products =2 vigion uj Company 4L
ji Maintenance »
* Loyalty K
EJ Marketing »
ﬁ Schedule »
J& crm v
[F. GSA ¥/ Card operations »
[ES Layby k fi Cashless Flaying * xé'i Card deposit
M Dpebtors |/ Import ¥ | 44 Credit balance
% Vouchers * || | Reports » /.":i Refund Card
iy Micro Loan k
': Customer Orders F
’E Home Delivery »
1) Restaurant L
“¥ Tipping 3

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number: |

|Search|

3. Search for the card you want to refund.

See Finding a GSA card on page 11.
The GSA Card Refund screen is displayed.
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GSA Card Refund

Card Code: 20001904 Venue: Apple Demo
GSA Card
Amount: Last deposited $
Payment method: CASH Maximum card balance $

Date of previous deposit:
Reference no: Balance $
Payment date: 2016-04-25 12:27:23

Find Card Refund

Enter card number, Press Find Card, enter amount with minus sign. Select re-payment method. Press Refund

4. Type the amount to refund in the Amount field.
Select the method used to pay the refund in the Payment Method drop-down list.

6. Press| refund |

The money is refunded from the card.
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GSA Card Refund screen

Use this screen to refund an amount of money from to the card to the customer.

Opening the GSA Card Refund screen
To open the GSA Card Refund screen:

d@s Customers

1. Press
2. Press GSA > Cashless Playing > Refund Card.
"'j:‘ Home £" Sales ﬂ Customers | [l Products =2 vision mj Company 4+

/"~ Maintenance »
v Lovyalty r
EZ Marketing r
m Schedule 3
J& crMm >
. GSA » / Card operations »
E5 Layby b |/ Cashless Playing » | /& Card deposit
M Debtors ¥ |/ Import ¥ | A4 Credit balance
= Vouchers ¥ || | Reports ¥ | 4 Refund Card
E Micro Loan r
:f Customer Orders »
A_EL? Home Delivery »
1) Restaurant r
“¥ Tipping ]

The Find GSA Card screen is displayed.

Find GSA Card

GSA Card Number:

Search

3. Search for the card you want to refund.

See Finding a GSA card on page 11.
The GSA Card Refund screen is displayed.
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GSA Card Refund
Card Code: 20001904

GSA Card

Venue: Apple Demo

Amount: Last deposited $
Payment method: CASH Maximum card balance $

Date of previous deposit:
Reference no: Balance $
Payment date: 2016-04-25 12:27:23

Find Card

Enter card number, Press Find Card, enter amount with minus sign. Select re-payment method. Press Refund

Refund

GSA Card Refund screen key fields and buttons

Field

Description

Card Code

The card the money is refunded from.

Venue

The venue this refund relates to.

Amount

The amount to refund.

Payment method

The method of payment used for the refund.

Reference no

The reference number of this refund, once completed.

Payment date

The date of this refund.

Last deposited

The amount that was last deposited.

Maximum card balance

The maximum balance allowed on the card at a time.

Date of previous deposit

The date a deposit was last made.
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Field Description

Balance The current amount of money on the card.

Find Card : .
e Find another card to refund money into.

See Finding a GSA card on page 11.

Refund ) )
un Refund this amount onto this card.
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Importing GSA cards
Import GSA cards to add or update their information to your Portal.

To import GSA cards:

1. Press 4 customers .

2. Press GSA > Import > Gamblers Import.

T Home @ sales | S customers | Ml Products & vision il company 4 Histo
-/' Maintenance 4
¥ Loyalty ’
E- Marketing »
[™ schedule »
S5 crM 4
¥ GSA bj,«- Card operations »
) Layby » | /¥ Cashless Playing »
® Debtors 4 7:._,#— Import » | -| Spin Data Import
%! Vouchers » | Reports » | | Session Data Import
&4 Micro Loan 4 gv Terminal Import
=% Customer Orders » E§ Gamblers Import

7 Home Delivery »
I § Restaurant »
4 Tipping »

The Online GSA Upload screen is displayed.

Online G54 Upload
Ske; FLC

Uplosd Type: | Gamblers Impart

G54 Impart €5V File

Flename: Browsa. ..
3§ Update
3. Press | BOWse.. |ig fing your import file.
4. Press| M Update |
The information is imported.
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Configuring GSA Gambler imports for your company

Use the GSA Options - Gambler Import section to configure the field names used for
importing card-holder information for GSA. Each field below corresponds to a field header
used in the CSV import files. The field names configured here must match the field headers
used in import files for sessions.

Opening the Company Options - Gambler Import section

To open the Company Options - Gambler Import section:

i Company
1. Press e :

2. Press Company Maintenance > Company Options.

‘ﬂ_‘ Home E Sales ﬂ@ Customers |l Products B4 visjon l__J Company 44 History (4 Suggestions
...ﬂ Company Maintenance » 1;5 Edit Details
[-] Ledger / Cash Book ¥ | -] companies
'\.\‘_‘3 Franchise Maintenance P &) Promo Message
ﬁ, Fashion Maintenance |G Permission Levels
ﬂ Site 3 ﬂ Reqgions
fe= Access 4 ﬂ& Postal Region
=) Support 4 ;ﬁTax Editar
‘g, POT Emulator 4 __: Company Options
B users b | |4 Options Report
...J: Industry b | | Edit Period

Edit CRON

IEY Edit Screens

[Ed Image Manager

ji Edit Flash

f Smash Report

/7 Advertising 3
42y Batch Report

[E Phone App Report
ﬁ,’-\larm Setup

=0 Twitter Account

=if View Location Type
@ view Brand

E View Item Type

Ll Wiew Phane Book
l:, 5M5 Account

[, sms Billing Reports
Send SMS -

=)
L=

The Artist section of the Company Options screen is displayed.

3. Open the Section drop-down list.
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Options Maintenance

Company: Example Company

Configuration

Group: Portal

I Section: Artist r ]
Name Value
Artist Label Artist
CD Label Label CD Label
Catalog Label Catalog
Release Date Label Release Date
Title Label Title

Description

Set to to match company requirements =
Set to to match company requirements

Set to to match company requirements

Set to to match company requirements

Set to to match company requirements

-

| @ Update || = Delete |

4. Select GSA in the Group drop-down list.
Select Gambler Import in the Section drop-down list.

The Gambler Import section is displayed.

Options Maintenance
Company: AMC Master
Configuration
Group: GSA -
Section: Gambler Import -
Mame Value Description
Address1 Address1 Set the parameter import name &
Address2 Address2 Set the parameter import name
Card Card Set the parameter import name
Card GUID Card_GUID Set the parameter import name
Date Of Birth DOB Set the parameter import name, format YyYY-
MM-DD
Email Email Set the parameter import name
First Name Fisrt Name Set the parameter import name
Mobile Maobile Set the parameter import name
Fin Pin Set the parameter import name, pin is used
to verify self login
Postcode Postcode Set the parameter import name
State State Set the parameter import name
Suburb Suburb Set the parameter import name
Surname Surname Set the parameter import name -
| @ Update || = Delete |

For more information on Gambler Import, see Preparing the gambler import CSV file on

page 64.
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Company Options - Gambler Import section key fields and

buttons
Field Description
Addressl Type the title of the field to use for the card-holder's address.
Address2 Type the title of the field to use for the second line of the card-holder's
address, such as a unit number.
Card Type the title of the field to use for the card-holder's card number.
Card GUID  Type the title of the field to use for the external ID number attached to the
card-holder’s card.
Date of Type the title of the field to use for the card-holder's date of birth.
Birth
Email Type the title of the field to use for the card-holder's email address.
First Name  Type the title of the field to use for the card-holder’s first name.
Mobile Type the title of the field to use for the card-holder's mobile number.
Pin Type the title of the field to use for the card-holder's pin number.
Postcode Type the title of the field to use for the card-holder's post code.
State Type the title of the field to use for the card-holder’s state of residence.
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Field Description

Suburb Type the title of the field to use for the card-holder's suburb.

Surname Type the title of the field to use for the card-holder's surname.
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Preparing the gambler import CSV file

You can import gambler information into the Portal via a Comma Separated Value (CSV)
file.

CSV files are text files that list each record in a separate line, with the fields separated by
commas. CSV files usually have a "header row" at the top of the file which specifies the
order of the fields. You can put fields in any order you want, as long as you use the field
headers that the Portal recognises.

To prepare the file for import:

1. Create a text file.

2. Atthe top of the file, add the header fields, separated by a comma. These fields tell
the Portal what order you're going to put the information.

Tip: You can use a space in addition to the comma if you want the file to be easier
to read, as in the example shown.

Note: Some fields are compulsory; others may be optional. See the table below for
more details.

| Untitled - Notepad
File Edit Format View Help
Headerl, Header?, Header3

3. Add each record on its own line with:
=  The fields in the same order as the header fields.
= Each field separated by a comma.

Note: It does not matter if the fields don't "line up™ vertically. But make sure all
fields are in the same order as the header fields. If you need to leave a field empty,
add the comma that would have separated that field. For example: Fieldl, , Field3.

| Untitled - Notepad
File Edit Format View Help

Headerl, Header?, Header3

Examplea_Fieldl, Examplea_Field2, ExampleA_Field3
ExampleB_Fieldl, ExampleB_Field2, ExampleB_Field3
ExampleC_Fieldl, , ExampleC_Field3
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4. When you have added all the records you want to import, save the text file.

The file is ready for importing.

See Importing gambling session data on page 68.
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Gambler Import CSV File Headers

Use this table to create the header line and order the information in your CSV file.

Important Note: The fields listed below are Portal defaults. These field headers can be
configured for your company. Check the configurations on the Gambler Import area of
the GSA Options screen before you create your file. See Configuring GSA Gambler
imports for your company on page 60.

Field Description
Addressl The card-holder's address.
Address2 The second line of the card-holder's address, such as a unit number.
Card The card-holder's card number.

Card_GUID The external ID number attached to the card-holder's card.

DOB The card-holder's date of birth.
Email The card-holder's email address.
First Name The card-holder's first name.
Mobile The card-holder's mobile number.
Pin The card-holder's pin number.
Postcode The card-holder's post code.
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Field Description

State The card-holder's state of residence.
Suburb The card-holder's suburb.
Surname The card-holder's surname.
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Importing gambling session data
Import gambling session data for reporting on your GSA program using a CSV file.
See Preparing the session import CSV file on page 73.

To import gambling session data:

Customers
1. Press # .

2. Press GSA > Import > Session Data Import.

T Home E Sales d'ﬁ» Customers | [l Products & vision mj Company 44 Histo
fi Maintenance »
v Lovyalty 4
EJ Marketing r
m Schedule »
5o crm v
[F. GSA » /° Card operations »
E5 Layby ¥ | /¥ Cashless Playing »
i Debtors ¥~ Import ¥ | || Spin Data Import
%= Vouchers » || | Reports | 5| Session Data Import
By Micro Loan r i-i Terminal Import
::' Customer Orders # Q Gamblers Import
ﬁ Home Delivery
1) Restaurant ]
“F Tipping ]

The Online GSA Upload screen is displayed.

Online GSA Upload

Site: FLC
Upload Type: Session Data Import

GSA Import CSVY File

Filename: [ Browse... |

| 3 Update

3. Press | BOWse- |{g fing your import file.
) Update |

4. Press |

The information is imported.
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Configuring GSA session imports for your company

Use the GSA Options - Session Import section to configure the field names used for
importing session information for GSA. Each field below corresponds to a field header used
in the CSV import files. The field names configured here must match the field headers used

in import files for sessions.

Opening the Company Options - Session Import section

To open the Company Options - Session Import section:

i Company
1. Press e

2. Press Company Maintenance > Company Options.

‘ﬂ_‘ Home E Sales ﬂ@ Customers [l Products

=3 vision

| Company 44 History (% Suggestions
...ﬂ Company Maintenance » 1;5 Edit Details
[-] Ledger / Cash Book ¥ | -] companies
'\.\‘_‘3 Franchise Maintenance P &) Promo Message
ﬁ, Fashion Maintenance |G Permission Levels
ﬂ Site 3 ﬂ Reqgions
fe= Access 4 ﬂ& Postal Region

=) Support 4 ;ﬁTax Editar

‘g, POT Emulator 4 __: Company Options
B users b | |4 Options Report
...J: Industry b | | Edit Period

The Artist section of the Company Options screen is displayed.

3. Open the Section drop-down list.
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B Edit Screens

[EH 1mage Manager
A~ Edit Flash

@&i Smash Report

f Advertising

42y Batch Report

[E Phone App Repart
ﬁ,’-\larm Setup

= Twitter Account

s View Location Type
@ View Brand

E View Itern Type

Ll view Phane Baaok
l:, SMS Account

SMs Billing Reports

B Send SMS

L=

69




Options Maintenance

Company: Example Company

Configuration

Group: Portal

I Section: Artist ]
Name Value
Artist Label Artist
CD Label Label CD Label
Catalog Label Catalog
Release Date Label Release Date
Title Label Title

Description

Set to to match company requirements =
Set to to match company requirements

Set to to match company requirements

Set to to match company requirements

Set to to match company requirements

| @ Update || = Delete |

4. Select GSA in the Group drop-down list.

5. Select Session Import in the Section drop-down list.

The Session Import section is displayed.

Options Maintenance

Company: AMC Master

Configuration

Session Spend
Session Spins
Session Win
Start End
Start Start

Surname

Terminal
Terminal GUID

Group: GSA -

Section: Session Import -

Name Value Description

Card Track2CardMumber Set the parameter import name =

Denomination Denomination Set the parameter import name

First Name CardFirstName Set the parameter import name - only used
on new card

GUID CardSessionGuid Set the parameter import name, if data blank
system will create, if already present record
skipped

Session CardSessionReferenceld Set the parameter import name

IncrementalTurnoverAmount
IncrementalGamesPlayedCount
IncrementalTotalWinsaAmount
SessionFinishDateTime
SessionStartDateTime

CardSurname

Terminalld
Terminal GUID

Set the parameter import name
Set the parameter import name
Set the parameter import name
Set the parameter import name
Set the parameter import name

Set the parameter import name - Only used
on new card

Set the parameter import name

Set the parameter import name

-

|' ) Update | | == Delete |

For more information on Session Import, see Preparing the session import CSV file on page

73.
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Company Options - Session Import section key fields and buttons

Field Description

Card Type the title of the field to use for the card identification number.

Denomination Type the title of the field to use for the denomination the machine

accepts.
First Name Type the title of the field to use for the card-holder's first name.
GUID Type the title of the field to use for the session identification number.
Session Type the title of the field to use for the unique reference to the session

for this card.

Session Spend Type the title of the field to use for the amount spent during this
session.

Session Spins Type the title of the field to use for the number of spins during this
session.

Session Win Type the title of the field to use for the amount received in winnings
during this session.

Start End Type the title of the field to use for the date and time the session ended.
Start Start Type the title of the field to use for the date and time the session
started.
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Field

Description

Surname Type the title of the field to use for the card-holder's surname.

Terminal Type the title of the field to use for the machine's identification within
the Portal.

Terminal Type the title of the field to use for the machine's unique identification

GUID within the Portal.
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Preparing the session import CSV file

You can import session information into the Portal via a Comma Separated Value (CSV)
file.

CSV files are text files that list each record in a separate line, with the fields separated by
commas. CSV files usually have a "header row" at the top of the file which specifies the
order of the fields. You can put fields in any order you want, as long as you use the field
headers that the Portal recognises.

To prepare the file for import:

1. Create a text file.

2. Atthe top of the file, add the header fields, separated by a comma. These fields tell
the Portal what order you're going to put the information.

Tip: You can use a space in addition to the comma if you want the file to be easier
to read, as in the example shown.

Note: Some fields are compulsory; others may be optional. See the table below for
more details.

| Untitled - Notepad
File Edit Format View Help
Headerl, Header?, Header3

3. Add each record on its own line with:
=  The fields in the same order as the header fields.
= Each field separated by a comma.

Note: It does not matter if the fields don't "line up™ vertically. But make sure all
fields are in the same order as the header fields. If you need to leave a field empty,
add the comma that would have separated that field. For example: Fieldl, , Field3.

| Untitled - Notepad
File Edit Format View Help

Headerl, Header?, Header3

Examplea_Fieldl, Examplea_Field2, ExampleA_Field3
ExampleB_Fieldl, ExampleB_Field2, ExampleB_Field3
ExampleC_Fieldl, , ExampleC_Field3
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4. When you have added all the records you want to import, save the text file.

The file is ready for importing.

See Importing gambling session data on page 68.
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Session Import CSV File Headers

Use this table to create the header line and order the information in your CSV file.

Important Note: The fields listed below are Portal defaults. These field headers can be
configured for your company. Check the configurations on the Sessions area of the
GSA Options screen before you create your file. See Configuring GSA session imports

for your company on page 69.

Field

Description

Track2CardNumber

The identification number of the card used in the
session.

Denomination

The denomination accepted by the machine used in
the session.

CardFirstName

The card-holder's first name.

CardSessionGUID

The session identification number.

CardSession ReferencelD

The unique reference to the session for this card.

Incremental TurnoverAmount

The amount spent during this session.

IncrementalGamesPlayedCount

The number of spins during this session.

Incremental TotalWinsAmount

The amount received in winnings during this session.

SessionFinishDateTime

The date and time the session ended.

Note: The information must be in YYYY-MM-
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Field

Description

' DD HH:MM:SS format, in 24-hour time. For
- example, 7:15pm on March 23rd 2014 would be
‘ represented as 2014-03-23 19:15:00.

SessionStartDateTime

The date and time the session started.

Note: The information must be in YYYY-MM-
DD HH:MM:SS format, in 24-hour time. For
example, 7:15pm on March 23rd 2014 would be
represented as 2014-03-23 19:15:00.

CardSurname The card-holder's surname.

i The machine's identification within the Portal.
Terminalld
Terminal GUID The machine's unique identification within the Portal.
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Importing spin data
Import spin data into your Portal for reporting on your GSA program.

To import spin data:

1. Press 4 customers .

2. Press GSA > Import > Spin Data Import.

T Home @ sales | S customers | Ml Products & vision il company 4 Histo
-/' Maintenance 4
¥ Loyalty ’
E- Marketing »
[™ schedule »
S5 crM 4
¥ GSA bj,«- Card operations »
) Layby » | /¥ Cashless Playing »
® Debtors 4 7:._,#— Import » | -| Spin Data Import
%! Vouchers » | Reports » | | Session Data Import
&4 Micro Loan 4 gv Terminal Import
=% Customer Orders » E§ Gamblers Import

7 Home Delivery »
I § Restaurant »
4 Tipping »

The Online GSA Upload screen is displayed.

Online GSA Upload
Sike; FLC

Uplosd Type:  Spin Deta Impant

G54 Impart C5V File

Filename: Browsa...
3 Update
3. Press | BOWse.. |ig fing your import file.
4. Press| M Update |
The information is imported.
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Preparing the spin import CSV file
You can import spin information into the Portal via a Comma Separated Value (CSV) file.

CSV files are text files that list each record in a separate line, with the fields separated by
commas. CSV files usually have a "header row" at the top of the file which specifies the
order of the fields. You can put fields in any order you want, as long as you use the field
headers that the Portal recognises.

To prepare the file for import:

1. Create a text file.

2. Atthe top of the file, add the header fields, separated by a comma. These fields tell
the Portal what order you're going to put the information.

Tip: You can use a space in addition to the comma if you want the file to be easier
to read, as in the example shown.

Note: Some fields are compulsory; others may be optional. See the table below for
more details.

| Untitled - Notepad
File Edit Format View Help
Headerl, Header?2, Header3

3. Add each record on its own line with:
= The fields in the same order as the header fields.
= Each field separated by a comma.

Note: It does not matter if the fields don't "line up" vertically. But make sure all
fields are in the same order as the header fields. If you need to leave a field empty,
add the comma that would have separated that field. For example: Fieldl, , Field3.

| Untitled - Notepad
File Edit Format View Help

Headerl, Header?, Header3

Examplea_Fieldl, Examplea_Field2, ExampleA_Field3
ExampleB_Fieldl, ExampleB_Field2, ExampleB_Field3
ExampleC_Fieldl, , ExampleC_Field3

4. When you have added all the records you want to import, save the text file.
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The file is ready for importing.

See Importing gambling session data on page 68.
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Spin Import CSV File Headers

Use this table to create the header line and order the information in your CSV file.

Important Note: The fields listed below are Portal defaults. These field headers can be
configured for your company. Check the configurations on the Spin Import area of the
GSA Options screen before you create your file. See Configuring GSA Spin imports for
your company on page 82.

Field Description
BetsPerLine The monetary amount of the bets placed per line on the spin.
Card The card number of the player.

Card_GUID The external identification number of the card of the player.

GUID The external ID of the spin.

Session_GUID  The external ID of the session.

SpinLines The number of lines in the spin.

SpinTime The date and time of the spin.

Note: The information must be in YYYY-MM-DD HH:MM:SS
format, in 24-hour time. For example, 7:15pm on March 23rd 2014
would be represented as 2014-03-23 19:15:00.

Terminal The unique number that identifies the terminal where the spin was
played.
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Field Description

Terminal The external 1D of the terminal where the spin was played.
GUID
Won The monetary amount won on the spin.
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Configuring GSA Spin imports for your company

Use the GSA Options - Spin Import section to configure the field names used for importing
spin information for GSA. Each field below corresponds to a field header used in the CSV
import files. The field names configured here must match the field headers used in import

files for sessions.

Opening the Company Options - Spin Import section

To open the Company Options - Spin Import section:

i Company
1. Press e

2. Press Company Maintenance > Company Options.

‘ﬂ_‘ Home E Sales ﬂ@ Customers [l Products

l__ﬂ Company

44 History (4 Suggestions

...ﬂ Company Maintenance »

[-]Ledger / Cash Book
i3 Franchise Maintenance
1% Fashion Maintenance
1% site

= Access

=) Support

|8 PDT Emulator

,FD Users

...J: Industry

3
4
3
3
3
3
.4
3
.4

[} Edit Details

...ﬂ Companies

“) Promo Message
.@ Permission Levels
ﬂ Reqgions

ﬂﬂ Postal Region
[#§ Tax Editor

__: Company Options

The Artist section of the Company Options screen is displayed.

3. Open the Section drop-down list.
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| Options Report

|« Edit Period

Edit CRON

IEY Edit Screens

[Ed Image Manager
ji Edit Flash

f Smash Report

/7 Advertising r
42y Batch Report

[E Phone App Report
ﬁ,’-\larm Setup

=0 Twitter Account

=if View Location Type
@ view Brand

E View Item Type

Ll Wiew Phane Book
B SMS Account

[, sms Billing Reports
L]

| [E, send sMs -
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Options Maintenance

Company: Example Company

Configuration

Group: Portal v

[ Section: Artist v ]
Name Value
Artist Label Artist
CD Label Label CD Label
Catalog Label Catalog
Release Date Label Release Date
Title Label Title

Description

Set to to match company requirements
Set to to match company requirements
Set to to match company requirements
Set to to match company requirements
Set to to match company requirements

-

| @ Update || = Delete |

4. Select GSA in the Group drop-down list.
Select Spin Import in the Section drop-down list.

The Spin Import section is displayed.

Options Maintenance
Company: AMC Master

Configuration

Group: GSA -

Section: Spin Import| | - ‘

Mame Value Description

Bet Per Line BetsPerLine Set the parameter import name - in 5 &

Card Card This is the Card of the player, Set the
parameter import name

Card ID Card_GUID This is the Card GUID of the player, if blank
the card element will be used as a lookup, Set
the parameter import name

GUID GUID This is the Spin GUID, Set the parameter
import name, if data blank system will create,
if already present record skipped

Session Session_GUID This is the Session GUID, Set the parameter
import name

Spin Lines SpinLines Set the parameter import name

Spin Time SpinTime Set the parameter import name

Terminal Terminal Set the parameter import name

Terminal GUID Terminal GUID Set the parameter import name

Won Won Set the parameter import name - in $ N

| @ Update || = Delete |

For more information on Spin Import, see Preparing the spin import CSV file on page 78.
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Company Options - Spin Import section key fields and buttons

Field Description

Bet Per Line  Type the title of the field to use for the amount of the bet placed per line

on the spin.
Card Type the title of the field to use for the card number of the player.
Card ID Type the title of the field to use for the external id of the card of the
player.
GUID Type the title of the field to use for the external ID of the spin.
Session Type the title of the field to use for the external ID of the session.

Spin Lines Type the title of the field to use for the number of lines in the spin.

Spin Time Type the title of the field to use for the date and time of the spin.

Terminal Type the title of the field to use for the unique number that identifies the
terminal where the spin was played.

Terminal Type the title of the field to use for the external ID of the terminal where
GUID the spin was played.
Won Type the title of the field to use for the amount won on the spin.
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Importing gambling machine data
Import gambling machine data for reporting on your GSA program via a prepared CSV file.
See Preparing the gaming machine import CSV file on page 90.

To import gambling machine data:

Customers
1. Press # .

2. Press GSA > Import > Terminal Import.

T Home E Sales d'ﬁ» Customers | [l Products & vision mj Company 44 Histo
fi Maintenance »
v Lovyalty 4
EJ Marketing r
m Schedule »
5o crm v
[F. GSA » /° Card operations »
E5 Layby ¥ | /¥ Cashless Playing »
i Debtors ¥~ Import ¥ | || Spin Data Import
%= Vouchers » || | Reports | 5| Session Data Import
By Micro Loan r i-i Terminal Import
::' Customer Orders # Q Gamblers Import
ﬁ Home Delivery
1) Restaurant ]
“F Tipping ]

The Online GSA Upload screen is displayed.

Online GSA Upload

Site: FLC
Upload Type: Terminal Import

GSA Import CSVY File

Filename: [ Browse... |

| 3 Update

Browse...

3. Press |. | to find your import file.

4. Press [Ml

The information is imported.
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Configuring GSA terminal imports for your company

Use the GSA Options - Terminal Import section to configure the field names used for
importing terminal information for GSA. Each field below corresponds to a field header
used in the CSV import files. The field names configured here must match the field headers

used in import files for Terminal sessions.

Opening the Company Options - Terminal Import section

To open the Company Options - Terminal Import section:

i Company
1. Press e

2. Press Company Maintenance > Company Options.

‘ﬂ_‘ Home E Sales ﬂ@ Customers [l Products

l__ﬂ Company

44 History (4 Suggestions

...ﬂ Company Maintenance »

[-]Ledger / Cash Book
i3 Franchise Maintenance
1% Fashion Maintenance
1% site

= Access

=) Support

|8 PDT Emulator

,FD Users

...J: Industry

3
4
3
3
3
3
.4
3
.4

[} Edit Details

...ﬂ Companies

“) Promo Message
.@ Permission Levels
ﬂ Reqgions

ﬂﬂ Postal Region
[#§ Tax Editor

__: Company Options

The Artist section of the Company Options screen is displayed.

3. Open the Section drop-down list.
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| Options Report

|« Edit Period

Edit CRON

IEY Edit Screens

[Ed Image Manager
ji Edit Flash

f Smash Report

/7 Advertising r
42y Batch Report

[E Phone App Report
ﬁ,’-\larm Setup

=0 Twitter Account

=if View Location Type
@ view Brand

E View Item Type

Ll Wiew Phane Book
B SMS Account

SMsS Billing Reparts

| [E, send sMs -
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Options Maintenance

Company: Example Company

Configuration

Group: Portal

I Section: Artist ]
Name Value
Artist Label Artist
CD Label Label CD Label
Catalog Label Catalog
Release Date Label Release Date
Title Label Title

Description

Set to to match company requirements
Set to to match company requirements
Set to to match company requirements
Set to to match company requirements
Set to to match company requirements

| @ Update || = Delete |

4. Select GSA in the Group drop-down list.
5. Select Terminal Import in the Section drop-down list.

The Terminal Import section is displayed.

Options Maintenance

Company: AMC Master

Configuration

Group: GSA -

Section: Terminal Import] | v|

Name Value Description

Area AreaMumber Set the parameter import name =
Bank BankNumber Set the parameter import name
Denomination Denomination Set the parameter import name
Description Description Set the parameter import name
EGM Id EgmAddress Set the parameter import name
Game Id GameDescription Set the parameter import name
Game Version Version Set the parameter import name
House Number HouseNumber Set the parameter import name
Licence Number GovernmentNumber Set the parameter import name
Location Location Set the parameter import name

Machine Type
Section

Serial Number
Terminal GUID

Terminal Number

TerminalEgmTypeld
Section
SerialMumber
Terminal GUID

Terminalld

Set the parameter import name
Set the parameter import name
Set the parameter import name

Set the parameter impert name, if blank
system will create

Set the parameter import name, if GUID is

blank, this is used for reference

-

|' ) Update | | == Delete |

For more information on Terminal Import, see Preparing the gaming machine import CSV
file on page 90.
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Company Options - Terminal Import section key fields and

buttons
Field Description
Area Type the title of the field to use for the area number within the venue
where the machine is located.
Bank Type the title of the field to use for the bank of machines the machine

belongs to.

Denomination

Type the title of the field to use for the denomination the machine
accepts.

Description Type the title of the field to use for the machine description.

EGM Id Type the title of the field to use for the assigned Electronic Gambling
Machine 1D number.

Game Id Type the title of the field to use for the game identification number.

Game Version

Type the title of the field to use for the game version number.

House Number

Type the title of the field to use for the unique code identifying the
house.

License Number

Type the title of the field to use for the government or gambling
license number for the machine.

Location

Type the title of the field to use for the location within the venue of
the machine.
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Field

Description

Machine Type

Type the title of the field to use for the machine's type.

Section

Type the title of the field to use for the section the machine is located
in.

Serial Number

Type the title of the field to use for the machine's serial number.

Terminal GUID  Type the title of the field to use for the machine's unique
identification within the Portal.

Terminal Type the title of the field to use for the alternate reference number for

Number the machine within the Portal.
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Preparing the gaming machine import CSV file

You can import gaming machine information into the Portal via a Comma Separated Value
(CSV) file.

CSV files are text files that list each record in a separate line, with the fields separated by
commas. CSV files usually have a "header row" at the top of the file which specifies the
order of the fields. You can put fields in any order you want, as long as you use the field
headers that the Portal recognises.

To prepare the file for import:

1. Create a text file.

2. Atthe top of the file, add the header fields, separated by a comma. These fields tell
the Portal what order you're going to put the information.

Tip: You can use a space in addition to the comma if you want the file to be easier
to read, as in the example shown.

Note: Some fields are compulsory; others may be optional. See the table below for
more details.

| Untitled - Notepad
File Edit Format View Help
Headerl, Header?, Header3

3. Add each record on its own line with:
=  The fields in the same order as the header fields.
= Each field separated by a comma.

Note: It does not matter if the fields don't "line up™ vertically. But make sure all
fields are in the same order as the header fields. If you need to leave a field empty,
add the comma that would have separated that field. For example: Fieldl, , Field3.

| Untitled - Notepad
File Edit Format View Help

Headerl, Header?, Header3

Examplea_Fieldl, Examplea_Field2, ExampleA_Field3
ExampleB_Fieldl, ExampleB_Field2, ExampleB_Field3
ExampleC_Fieldl, , ExampleC_Field3
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4. When you have added all the records you want to import, save the text file.

The file is ready for importing.

See Importing gambling machine data on page 85.
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Terminal Import CSV File Headers

Use this table to create the header line and order the information in your CSV file.

Important Note: The fields listed below are Portal defaults. These field headers can be
configured for your company. Check the configurations on the Terminal Import area of
the GSA Options screen before you create your file. See Configuring GSA terminal
imports for your company on page 86.

Field Description
AreaNumber The area number the machine belongs to in the venue.
Note: This field may be left blank.
BankNumber The code identifying the bank of machines the machine belongs

to in the venue.

Note: This field may be left blank.

Denomination

The denomination the machine accepts.

Description

The terminal description.

EGMAddress

The assigned Electronic Gambling Machine 1D number.

GameDescription

The game identification number.

Version The game version number.
HouseNumber The unique code identifying the house.
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Field Description
GovernmentNumber  The government or gambling license number for the machine.
Location The location within the venue of the machine.

TerminalEgmTypeld

The machine's type.

Section

The section the machine is located in.

SerialNumber

The machine's serial number.

Terminal GUID

The machine's unique identification within the Portal.

Terminalld

The alternate reference number for the machine within the
Portal.
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Online GSA Upload screen

Use this screen to import GSA information into your Portal. You can import information

from:

Sessions.

Gambler cards.

Gambling machines and terminals.
Spins.

Opening the Online GSA Upload screen
To open the Online GSA Upload screen:

1.
2.

94

d'ﬁ‘a Customers
Press .

Press GSA > Import > Spin Data Import.

"}f Home Q Sales ﬂ Customers J B Products &3 vision ¢_j Company 45 Histo
.:,'_'--rvia-intﬂenance- »
¥ Loyalty »
E- Marketing 4
[™ Schedule »
Ji CRM 4
_E_ix_ GSA 4 j,«— Card operations »
I Layby » |/ Cashless Playing »
_."9 Debtors 14 .,v;”— Impprt » | Spin Data Import
%! Vouchers » | Reports » | | Session Data Import
& Micro Loan » gv Terminal Import
=% Customer Orders » B§ Gamblers Import

4} Home Delivery »
i § Restaurant »

4 Tipping >

The Online GSA Upload screen is displayed.

iline GSA Upload
Slta: FLC
Uplosd Type:  Spin Dsta Import
Z54 Impart C5W File
Filename: Browsa...

€3 Update
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Online GSA Upload screen key fields and buttons

Field Description

Site Select the site to import the information into.

Upload Select the type of information included in the import file:

Type
Spin Data Import Import spin data from gambling machines.
Session Data Import ~ Import data about gambling sessions.
Terminal Import Import data from gambling machines.
Gamblers Import Import GSA card data.

Note: Ensure your file is correctly formatted for the import you want

to perform.

Filename The name of the file to import.

|3 Update | Press to import the file.
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Card Sessions report

Use the Card Sessions report to view a summary of each session by card, and drill down into
more detailed reports.

Opening the Card Sessions report

To open the Card Sessions report:

Customers
1. Press # .

2. Press GSA > Reports > Transactions.

’j__" Home ﬁ Sales ﬂ Customers | [l Products &2 vision _j Company 1
f Maintenance r
* Loyalty *
E] Marketing »
ﬁ Schedule r
Jo crm C
F. GSA » ~ Card operations »
[ES] Layby » |/ Cashless Playing »
M Dpebtors | Import r
%= Vouchers * || | Reports | || Statistics
i Micro Loan r || Transactions
::' Customer Orders »
fE Home Delivery »
|| Restaurant 3
'}f Tipping *

The Venue by Betting report is displayed.

Venue by Betting »
By
Wiere Sundayy |Monday Tuesday Wednesda Thursday Frday Saturday  Total i
15-M0v-  16-Mov-  AT-Hov-  18-How- | 15Mov-  20Mov- | 21-Now- N
2015 208 s 15 2015 2015 b1 £
FLC $429321 $1666.06 S 45 157236 5232617 ST 5218413 $13624.% pate
Toanl:  S4290.21 5166606  SEMLAS $1.57036 SLI261T  STI6H S2,784013 $1L624.2¢ T812ms
Filtar
MWone
Type
Berttngs

And 1o Favolrites
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3. Press the Venue you want to examine.

A popup menu is displayed.

Venue by Betting ol

Venug  Sunday Monday | Tuesday Wednesds Thursday Frday  Sabarday | Total a
18Mov-  18-Mov- | 1T-Mov- | 18-Mow-  1%Nov-  20dMow-  21-Mov- -
25 2015 016 018 2015 2015 A&

ﬂ_ﬁar.-s:-iun;- =73.21 51,666.06 §344.45 £1573 36 $2326.17 573601 5213413 $13,624.2 Date
1511205
Tc Machives 321 §1,666.06 SB44.45 $1.571.36 §2.326.17 STI601 52,184.13 $13624.2
Filter
Hone
Type
Bettings
Agd 10 Favourites
4. Press Sessions.
The Summary Sessions report is displayed.
Summary Sessions »
Venue
Card ID Cand “erue Bais Wins Delia Sessions | Mirules ELL
FBIOCSS4L. G1BADGTELIFLC S2EEI0E R2IBET4 S16EN [ in2 :
BECD-
HBT- Qption
AFEE- Summary
DTSIS44ED
EEAS228A G18106T4Y FLC §x5 s2ma2e $60.23 4 B3 By
IBFL- )
4171 sy
BEF0-
SGFOERSSC Date
F23IT6FTD- &18106508° FLC 1.0/ $1.27666 518728 14 120 151172015
BCAD-
40BB-
EEF-
ESDEACES

5. Press the Card ID you want to examine.

The Card Sessions report is displayed.

Card Sessions »

Venue
Sese Card Card Venu Date Day Opet Start End  Start Minu Sper Win  Bets Dem Fund Delte Mact =
0 ID Hour 0 o
£31E FAIC 6181 FLC 15/1 Sunc 11T 12 17 $31352638222 800 $49 ( ABY By
26FE BEC 120 121 coct
41FF 41B3 4218 Day
BOTEAFE BEAE
EEF D79 A Date
440 F33( 6181 FLC 15/1° Sunc 11181 13 10 $145$62.($117 $1.00 $33.(6FEE
9336 BEC 134135 E0% 151122015
4TAL 4187 45C1
BER AFE 9BF;
FAD. D79 ASDE
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Card Sessions report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.
Date / P P

Date From and Date To
/

As of /

Start Date and End
Date

Venue Select the venue to report on.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Session ID Unique code identifying the session.
Card ID A unique code identifying the card.
Card The card number identifying the GSA card-holder account.
Venue The name of the venue the activity occurred at.
Machine / The unique code identifying the machine on which the betting took
Machine ID place.
Open Indicates the session is still in progress and data is still being received.
Start The date and time the session started.
End The date and time the session ended.
Start Hour The hour of the day the session started, used for reporting.

Note: This is given in 24-hour time. For example, 7pm is 19.
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Field Description

Denomination  The denomination of spending the machine accepts. For example, $1,

$0.05, etc.
Spend The amount of money inserted into the machine.
Bets The total spent in bets.
Wins The total received in wins.
Delta The net movement of funds. That is, the total spent in bets minus the

amount received in wins.

Note: If more was won than spent, the number is shown in red.

Minutes The total minutes spent gambling.

Date The date on which the betting activity took place.

Day The day of week on which the betting activity took place.
Funds Money added to the card from an external source.
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Summary Sessions per Machine report

Use the Summary Sessions per Machine report to view a summary of the betting activity of
GSA cards at a specific machine.

Note: This is very similar to the Summary Sessions report that displays a summary of
activity across all machines at a venue, instead of a specific machine. See Summary
Sessions report on page 131.

Opening the Summary Sessions per Machine report

To open the Summary Sessions per Machine report:

1. Press a':ﬂa':ustcumers

2. Press GSA > Reports > Transactions.

‘f._h‘ Home E Sales a':fgl Customers | [l Products &2 vision mj Company 1
f Maintenance *
* Loyalty *
ET Marketing »
ﬁ Schedule r
J& crm »
F. GSA » ~ Card operations »
E5 Layby » |/ Cashless Playing »
M Dpebtors | Import .
%= Vouchers * ||| Reports | || Statistics
o Micro Loan r || Transactions
:f Customer Orders »
’E Home Delivery »
|| Restaurant L
“¥ Tipping ]

The Venue by Betting report is displayed.
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Venue by Betting 2

By
Venue Sunday |Monday |Tuesday |Wednesda Thursday |Friday Saturday | Total Day
15-Nov- | 16-Nov- |[17-Nov- | 18-MNov- | 19-MNov- | 20-Nov-  21-Nov- ¥
2015 2015 2015 2015 2015 2015 2015
ELC $429321 §1,666.06 $344.45 $1573.35 52325617 $736.91 $2,184.13 $13,624.2¢ Date
Total:  $4,293.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2¢ 18/11/2013
Filter
None
Type
Bettings
Add to Favourites
3. Press the Venue you want to examine.
A popup menu is displayed.
Venue by Betting »
By

Venue Sunday |Menday | Tuesday Wednesd:z Thursday Friday Saturday | Total Day
15-Nov- |16-Nov- |17-Nov- 18-Mov- |19-Nov- |20-Nov- |21-Nov- :
2015 2015 2015 2015 2015 2015 2015

Dat
FL Sessionms' “13.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2! ae

TC Machines 321 $1.666.06  $844.45 $1,573.36 $2,326.17  $736.91 $2,184.13 $13,624.2 151112015

Filter

None

Type
Bettings

Add to Favourites

4. Press Machines.

The Machine by Betting report is displayed.
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Machine by Betting

Machin¢Venue | Dencmil Sunday Menday Tuesday Wednes Thursda Friday
15- 16- 17- 18- 19- 20-
Nov-  Mov- | Nov- |Nov- |Nov- |Nov-
A1 R ) G =01 R NV R N1 F R (BT

051BC1FLC $0.01 $1,965.¢5280.52 $23.55

3459868 FLC 50.01 $552.50 $635.80 $115.10 $1.542

Saturda Total
21-

Now-

2015

$1,498.0$3,771.¢

$2,845.!

BFC208 FLC $0.01 $523.72 $12.40 $403.34 $171.22 $634 37 $189.22 $1,934.

ESSEEEFLC $0.20 $215.44 $1,054.¢

5. Press the Machine you want to examine.

A popup menu is displayed.

Machine by Betting

Machin¢Venue | Dencmil Sunday Menday Tuesday Wednes Thursda Friday
15- 16- 17- 18- 19- 20-
Nov-  Mov- | Nov- |Nov- |Nov- |Nov-
A GRS 0T R EP01 HR (ENVT SR N1 SRR (NS

051BC1FLC $0.01 $1,969.¢$280.52 $23.55
6835

4AF card Sessions

833 . :
500 Machine Sessions
349868 FLC 50.01 $552.50 $635.60 $115.10 $1,542.7
BOB2-

4384-

9D16-

39BED/

$1,270.

Saturda Total
21-

Now-

2015

$1,498.0$3,771.

$2,845.!

BFC208 FLC $0.01 $523.72 $12.40 $403.34 $171.22 $634.37 $189.22 $1,934.

ASTC-
4669-
92FA-
E26CE!

ESSEEEFLC $0.20 $215.44 $1,054.¢
G04E-

4A58-

982E-

B16158

6. Press Card Sessions.

The Summary Session report is displayed.
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$1,270.

By
Day

Date

15/11/2015

Filter

None

Type
Bettings

By
Day

Date

15/11/2015

Filter

None

Type
Bettings

Add to Favourites

Add to Favourites
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Summary Sessions 2

Venue

Card ID Card Venue  Bets Wins Delta Sessions Minutes  Date Day Al

Option
Detail

By

Year

Date
15/11/2015
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Summary Sessions per Machine report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.
Date / P P

Date From and Date To
/

As of /

Start Date and End
Date

Venue Select the venue to report on.

Option Select to view a full report, or summary details.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Card A unique code identifying the card.
ID
Card The card number identifying the GSA card-holder account.
Venue The name of the venue the activity occurred at.
Bets The total spent in bets.
Wins The total received in wins.
Delta The net movement of funds. That is, the total spent in bets minus the amount
received in wins.
Note: If more was won than spent, the number is shown in red.
Sessions  The number of sessions that occurred.
Minutes  The total minutes spent gambling.
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Machine by Betting report

Use the Machine by Betting report to view a venue's summarised betting activity for each
machine, and drill down into more detailed reports.

Opening the Machine by Betting report
To open the Machine by Betting report:

Customers
1. Press # .

2. Press GSA > Reports > Transactions.

‘1“ Home E Sales ﬂ Customers | [l Products &2 vision mj Company 1
f Maintenance r
* Loyalty *
E] Marketing »
ﬁ Schedule r
Jo crm C
F. GSA » ~ Card operations »
[ES] Layby » |/ Cashless Playing »
M Dpebtors | Import r
%= Vouchers * || | Reports | || Statistics
i Micro Loan r || Transactions
::' Customer Orders »
’E Home Delivery »
|| Restaurant 3
'}f Tipping *

The Venue by Betting report is displayed.

Venue by Betting »
By
Wiere Sundayy |Monday Tuesday Wednesda Thursday Frday Saturday  Total i
15-Mov-  [16-Mov- [ 1T-Mov- | 18-Nov- | 1RMNov-  20-Mov- | 21-Mow- N
2045 2015 015 015 2015 2015 2015
FLC $4783 21 $166606 584445 §157136 5232617 STHH 5218413 $I36M.2 pate
Toanl:  S4290.21 5166606  SEMLAS $1.57036 SLI261T  STI6H S2,784013 $1L624.2¢ T812ms
Filtar
MWone
Type
Berttngs

And 1o Favolrites
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3. Press the Venue you want to examine.

A popup menu is displayed.

Venue by Betting ol
By
Venue  Sunday Monday | Tuesday Wednesds Thursday Frday | Saburday | Total o
15-Mov-  18-Mov- | 17-Mow- [ 18:-Now-  1%Mow-  20Mow- | 21-Mow- -
08 AME  HHE 45 3015 3046 2006
B, 321 S1656.06 $844.45 157336 S2006.17  STIE01 5218413 $136M4.2 Date
Te spochines 3215166606 $BA4.45 157136 S2326.17 STIEUT $218813 S13624F 15172015
Filter
None
Type
Bettings
Aad 10 Favourites
4. Press Machines.
The Machine by Betting report is displayed.
Machine by Betting »
Wenue
Miaching Verme | Dancmil Sunday Monday Tuesday Wednes Thursda Friday  Saturda Total FLC
5. |16 [17. (18 [19. W 2. -
2016 M6 2AME A6 AME  AME 26 By
[EIBCIFLC  S0.07 51,559.05280.52 §2358 $1,490.0§3,771.¢ = Dy
GB35
4AF 4
ey o
EDD4F2 1511/2018
MO86R FLC 5001 552 50 $635 80 $115.10 51,542 - £2,845.1
&2 Filter
m&ﬁl E- o il
JCEED:
BECI0E FLC E0.00 852372 $12 40 540034 517122 5604 37 518520 1,984, Type
ASTC- Bettings
4663-
HIFA-
EmcE:
ESSEEE FLIC $0.20 $215.44 §1,054 8 £1,270. Aad 1o Favourites
GO4E-
4450
K-
16156
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Machine by Betting report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.

Date /

Date From and Date

To/

As of /

Start Date and End

Date

Venue Select the venue to report on.

Filter Select to filter the report to:
None Do not filter the report.
Any Where warnings have been received.
Warning
Warn Where warnings have been received for
Denom exceeding the limit on denominations.
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Field

Description

Warn Where warnings have been received for
Excluded gambling on excluded days.
Warn Where warnings have been received for
Amount exceeding the limit on spending amounts.
Warn Time  Where warnings have been received for

exceeding the limit on gambling time.
Any Block  Where cards have been blocked.
Block Where cards have been blocked for exceeding
Denom the limit on denominations.
Block Where cards have been blocked for gambling
Excluded on excluded days.
Block Where cards have been blocked for exceeding
Amount the limit on spending amounts.
Block Time  Where cards have been blocked for exceeding

the limit on gambling time.

Type Select to report on:
Bettings The amount that has been spent in bet
placements.
Winnings The amount received in winnings.
Net The amount spent in bet placements minus
Movement the amount received in winnings.
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Field Description

Sessions The number of sessions.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Venue The name of the venue the activity occurred at.
Machine / The unique code identifying the machine on which the betting took
lace.
Machine ID P

Denomination  The denomination of spending the machine accepts. For example, $1,
$0.05, etc.

Day of Week /  The total activity reported on during each specified period.

Week End / _ :
Note: The data that is reported depends on other report filter

Month End / selections.

Year End

Total The total activity reported on during the specified period.

Note: The data that is reported depends on other report filter
selections.
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Machine Summary by Card report

Use the Machine Summary by Card report to view a summary of each machine session with

the selected card.

Note: This is similar to the report that shows all sessions of a specific machine. See

Machine Summary report on page 119.

Opening the Machine Summary by Card report

To open the Machine Summary by Card report:

1. Press 4 customers .

2. Press GSA > Reports > Transactions.

M Home @ sales | # customers | [l Products [Ed

/ Maintenance

¥ Loyalty
EJ Marketing
m Schedule

Jo crm

]

Vision

mﬂ Company

F. GSA

f{* Card operations »

[E Layby

i Debtors

%! Vouchers

E5 Micro Loan

:i' Customer Orders
A_EL? Home Delivery
1) Restaurant

¥ Tipping

fi Cashless Playing

/° Import

k

| | Reports

k

The Venue by Betting report is displayed.
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Venue by Betting 2

By
Venue Sunday |Monday |Tuesday |Wednesda Thursday |Friday Saturday | Total Day
15-Nov- | 16-Nov- |[17-Nov- | 18-MNov- | 19-MNov- | 20-Nov-  21-Nov- ¥
2015 2015 2015 2015 2015 2015 2015
ELC $429321 §1,666.06 $344.45 $1573.35 52325617 $736.91 $2,184.13 $13,624.2¢ Date
Total:  $4,293.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2¢ 18/11/2013
Filter
None
Type
Bettings
Add to Favourites
3. Press the Venue you want to examine.
A popup menu is displayed.
Venue by Betting »
By

Venue Sunday |Menday | Tuesday Wednesd:z Thursday Friday Saturday | Total Day
15-Nov- |16-Nov- |17-Nov- 18-Mov- |19-Nov- |20-Nov- |21-Nov- :
2015 2015 2015 2015 2015 2015 2015

Dat
FL Sessionms' “13.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2! ae

TC Machines 321 $1.666.06  $844.45 $1,573.36 $2,326.17  $736.91 $2,184.13 $13,624.2 151112015

Filter

None

Type
Bettings

Add to Favourites

4. Press Sessions.

The Summary Sessions report is displayed.

114 AMC Convergent IT Portal Documentation



Summary Sessions 2

Card ID Card

F830C954- 5181067511 FLC
BECD-

41B7-

AFEE-

DT91944E0

EEA922AA 618106742 FLC
2BFC-

aT-

85F0-

98FOES54C

F2376F70- 6181066087 FLC
6C1D-

40BB-

966F-

ES0BACES!

Venue Bets Wins Delta
$2,653.06 $2,386.74

Sessions | Minutes

$166.31 6 172

$288.51 $228.28 $60.23 4 63

$1.079.27 $1,.276.55 -$197.28 14 120

Press the Card ID you want to examine.

The Card Sessions report is displayed.

Card Sessions 2

Sess Card Card Venu Date Day | Oper Start End | Start Minu Sper Win | Bets Dem Fund Deltz Mact

ID |ID Hour 1D
681E F330 6181 FLC 15/1" Sunc 15/1°158/17 12 17 $313 263 $222 0.0 $49.¢ AB4I
28FE BEC 120 1201 cocl
41FF 4181 4218
8D7TE AFE BEAE
EEF D79 Adss
44D F330 6181 FLC 15/1 Sunc 15/1°15/17 13 10 $145 $62.05117 $1.0( $83.(6F3E
9336 BEC 13:4.13:5 EO3E
4TAL 4B 45C1
BE3 AFE 9BF:
FAD. D79* AGDE
Press the Machine ID you want to examine.
The Machine Summary report is displayed.
Machine Summary ol
Venue |Machine Denomin Bets Wins Delta Sessions Minutes |Date Day
FLC AB4D33: $0.01 $313.00 $263.35 $49.65 1 17 15117207 Sunday

COCD-

4218-

86A6-

A45A013
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Venue

FLC

Option

Summary

By
Day

Date

15/11/2015

By
Day

Date

15/11/2015

Option

Summary

By
Day

Date

15/11/2015
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Machine Summary by Card report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.
Date / P P

Date From and Date To
/

As of /

Start Date and End
Date

Option Select to view a full report, or summary details.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Card ID A unique code identifying the card.
Card The card number identifying the GSA card-holder account.
Venue The name of the venue the activity occurred at.
Machine / The unique code identifying the machine on which the betting took
Machine ID place.

Denomination

The denomination of spending the machine accepts. For example, $1,
$0.05, etc.

Bets The total spent in bets.
Wins The total received in wins.
Delta The net movement of funds. That is, the total spent in bets minus the

amount received in wins.

Note: If more was won than spent, the number is shown in red.
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Field Description

Sessions The number of sessions that occurred.

Minutes The total minutes spent gambling.

Date The date on which the betting activity took place.

Day The day of week on which the betting activity took place.
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Machine Summary report

Use the Machine Summary report to view a summary of the sessions of a specific machine

at a venue.

Note: This is similar to the report that shows all activities of the machines used by a
specific GSA card. See Machine Summary by Card report on page 113.

Opening the Machine Summary report

To open the Machine Summary report:

26 Customers

1. Press
2. Press GSA > Reports > Transactions.

M Home @ sales | . customers | [l Products B vision [5] Company

/ Maintenance
¥ Loyalty

EJ Marketing
ﬁ Schedule
Jo crm

]

F. GSA

f{* Card operations »

[E Layby

i Debtors

%! Vouchers

55 Micro Loan

:i' Customer Orders
A_EL? Home Delivery
1) Restaurant

¥ Tipping

fi Cashless Playing
/° Import 3

| | Reports r

The Venue by Betting report is displayed.
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Venue by Betting 2

By
Venue Sunday |Monday |Tuesday |Wednesda Thursday |Friday Saturday | Total Day
15-Nov- | 16-Nov- |[17-Nov- | 18-MNov- | 19-MNov- | 20-Nov-  21-Nov- ¥
2015 2015 2015 2015 2015 2015 2015
ELC $429321 §1,666.06 $344.45 $1573.35 52325617 $736.91 $2,184.13 $13,624.2¢ Date
Total:  $4,293.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2¢ 18/11/2013
Filter
None
Type
Bettings
Add to Favourites
3. Press the Venue you want to examine.
A popup menu is displayed.
Venue by Betting »
By

Venue Sunday |Menday | Tuesday Wednesd:z Thursday Friday Saturday | Total Day
15-Nov- |16-Nov- |17-Nov- 18-Mov- |19-Nov- |20-Nov- |21-Nov- :
2015 2015 2015 2015 2015 2015 2015

Dat
FL Sessionms' “13.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2! ae

TC Machines 321 $1.666.06  $844.45 $1,573.36 $2,326.17  $736.91 $2,184.13 $13,624.2 151112015

Filter

None

Type
Bettings

Add to Favourites

4. Press Machines.

The Machine by Betting report is displayed.
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Machine by Betting

Machin¢Venue | Dencmil Sunday Menday Tuesday Wednes Thursda Friday
15- 16- 17- 18- 19- 20-
Nov-  Mov- | Nov- |Nov- |Nov- |Nov-
A1 R ) G =01 R NV R N1 F R (BT

051BC1FLC $0.01 $1,965.¢5280.52 $23.55

3459868 FLC 50.01 $552.50 $635.80 $115.10 $1.542

Saturda Total
21-

Now-

2015

$1,498.0$3,771.¢

$2,845.!

BFC208 FLC $0.01 $523.72 $12.40 $403.34 $171.22 $634 37 $189.22 $1,934.

ESSEEEFLC $0.20 $215.44 $1,054.¢

5. Press the Machine you want to examine.

A popup menu is displayed.

Machine by Betting

Machin¢Venue | Dencmil Sunday Menday Tuesday Wednes Thursda Friday
15- 16- 17- 18- 19- 20-
Nov-  Mov- | Nov- |Nov- |Nov- |Nov-
A GRS 0T R EP01 HR (ENVT SR N1 SRR (NS

051BC1FLC $0.01 $1,969.¢$280.52 $23.55
6835

4AF card Sessions

833 . :
500 Machine Sessions
349868 FLC 50.01 $552.50 $635.60 $115.10 $1,542.7
BOB2-

4384-

9D16-

39BED/

$1,270.

Saturda Total
21-

Now-

2015

$1,498.0$3,771.

$2,845.!

BFC208 FLC $0.01 $523.72 $12.40 $403.34 $171.22 $634.37 $189.22 $1,934.

ASTC-
4669-
92FA-
E26CE!

ESSEEEFLC $0.20 $215.44 $1,054.¢
G04E-

4A58-

982E-

B16158

6. Press Machine Sessions.

The Machine Summary report is displayed.
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$1,270.

By
Day

Date

15/11/2015

Filter

None

Type
Bettings

By
Day

Date

15/11/2015

Filter

None

Type
Bettings

Add to Favourites

Add to Favourites
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Machine Summary ol

Option
“enue  Machine Denomin Bets Wins Delta Sessions Minutes  Date Day .
summary
FLC 051BC1F  $0.01 $1,936.5! $1,993.1¢ -$55.60 3 134 15/11/20" Sunday
6B35-
AAF2- By
8334- Day
50D4F25
FLC 051BC1F  $0.01 $33.00 $9.95 §$23.05 1 3 15/11/20° Sunday Date
6B35- -
AAFA- 15/11/2015
8334-
50D4F25
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Machine Summary report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.
Date / P P

Date From and Date To
/

As of /

Start Date and End
Date

Option Select to view a full report, or summary details.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Card ID A unique code identifying the card.
Card The card number identifying the GSA card-holder account.
Venue The name of the venue the activity occurred at.
Machine / The unique code identifying the machine on which the betting took
Machine ID place.

Denomination

The denomination of spending the machine accepts. For example, $1,
$0.05, etc.

Bets The total spent in bets.
Wins The total received in wins.
Delta The net movement of funds. That is, the total spent in bets minus the
amount received in wins.
Note: If more was won than spent, the number is shown in red.
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Field

Description

Sessions The number of sessions that occurred.

Minutes The total minutes spent gambling.

Date The date on which the betting activity took place.

Day The day of week on which the betting activity took place.
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Session Spins report

Use the Session Spins report to view the detail of each spin during a session.

Opening the Session Spins report

To open the Session Spins report:

1. Press 4 customers .

2. Press GSA > Reports > Transactions.

’j_“ Home E Sales jﬁs Customers | [l Products B vision mj Company 1
/ Maintenance 3
¥ Loyalty »
EJ Marketing L
ﬁ Schedule k
Jo crm C
F. GSA L f{* Card operations »
[ES] Layby ¥ |/ Cashless Playing *
i Debtors 3 fpi Import .
%= Vouchers * || ] Reports | 5| Statistics
& Micro Loan » |=| Transactions
:f Customer Orders »
“’E Home Delivery »
1) Restaurant 3
¥ Tipping »

The Venue by Betting report is displayed.

Venue by Betting ol
By
Wierue Sunday | Monday Tuesday Wednesda Thursday Frday Saturday  Total i
15Mov- | 16-Moyv-  TT-How-  18Nov-  15-Mov-  20-Mov-  21-Now-
2015 25 2015 015 2015 2015 015
ELC $429321 S1666.06 584445 $167336 5232617 ST3HH1 5218413 $13.624.2¢ bate
Toaal: S4.293. $1.666.06  SAALAS $1.57006 3200697 STRAHY 298010 $1L604.K 18112015
Firter
Mone
Type
Bettngs

Add 10 Favouribes.

3. Press the Venue you want to examine.
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A popup menu is displayed.

Venue by Betting o
By
Venue  Sunday Monday | Tuesday Wednesds Thursday Frday | Saburday | Total o
15Moyv-  16Mov.  1T-Mov- | T8Mov-  15How-  20MNov-  21-Mov- o
s 2HE & 15 2015 208 2016
ﬂ_!‘ts:-iun;- 7321 51 656.06 534445 157336 £2 32617 573604 52.184.13 $13,624.2 Date
15112015
Tc Machives 321 §1,066.06 S844.45 §1.5TLI6 S2326.17 STI6.91 5218413 §13,624.7
Filter
Wane
Type
Bettings
Agd 10 Favourites
4. Press Sessions.
The Summary Sessions report is displayed.
Summary Sessions »
Venue
Card ID Cand “erue Bais Wins Delia Sessions | Mirules ELL
FRIOCSEL. E1BIDETETIFLC S2EEI0E E23BE T4 S1BE 31 [ 72 !
BECO-
BT Option
AFEE- Summary
DTSIS44ED
EEASZ284 G18106TAY FLC §m5 s2mae $60.23 4 B3 By
IBFC- )
4171 ey
BEF0-
SSFOEBSAC Date
F23T6FT0- 6181065087 FLC 31,0727 $1.2T6BE  -5157.28 12 120 1511172015
BCID-
40BB-
SHEF-
ESlBACES
5. Press the Card ID you want to examine.
The Card Sessions report is displayed.
Card Sessions »
Venue
Sese Card Card Venu Date Day Opet Start End  Start Miu Sper Win  Bets Dem Fund Delte Mact =
0 1D Hour D o
E31E FA3C 6181 FLC 151 Sunc 191151 12 17 $3138263 8222800 $49(ABY B
26FE BEC 120 1214 coct v
41FF 4167 4218 Day
BOTEAFE SBAE
EEF D79 A Date
440" F33( 6181 FLC 1571 Sunc 151181 13 10 $145 86205117 S1.01 $33.(6FSE .
“3% BEC 13:4. 135, E0% e
4TAL 418 45C1
BER AFE 9BF:
FAD. D79° AGDE

6. Press the Session ID you want to examine.
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The Session Spins report is displayed.

Session Spins

}}.
Sessipd Card  Cand  “enue Dey |(Spn Bels LUmes Won  Spin | Deenors Machim
[ ¥ [[¥] Tima Par Lines D

Lirsa
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Session Spins report key fields

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Session ID Unique code identifying the session.
Card ID A unique code identifying the card.
Card The card number identifying the GSA card-holder account.
Venue The name of the venue the activity occurred at.
Machine / The unique code identifying the machine on which the betting took
Machine ID place.

Denomination

The denomination of spending the machine accepts. For example, $1,
$0.05, etc.

Day

The day of week on which the betting activity took place.

Spin Time

Date and time of the spin.

Bets Per Line

Amount bet per line.
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Field Description

Lines Number of lines available.
Won Total amount received as winnings from this session spin.
Spin Lines The total number of lines bet this spin.
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Summary Sessions report

Use the Summary Sessions report to view a venue's betting transactions summarised per

card, and drill down into more detailed reports.

Note: This is very similar to the Summary Sessions per Machine report that displays a

summary of activity on a specific machine at a venue, instead of across all machines. See
Summary Sessions per Machine report on page 101.

Opening the Summary Sessions report

To open the Summary Sessions report:

1. Press a':ﬂa':ustcumers

2. Press GSA > Reports > Transactions.

‘f._h‘ Home E Sales a':fgl Customers

f Maintenance
* Loyalty

E] Marketing
ﬁ Schedule
Jo crm

4

]

¥, GSA

/" Card operations »

[E= Layby

i Debtors

=1 Vouchers

o Micro Loan

:f Customer Orders
’E Home Delivery
|| Restaurant

“¥ Tipping

/"~ Cashless Playing »
fi Import k

[ Products =2 vision mj Company

| | Reports 3

The Venue by Betting report is displayed.
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Venue by Betting 2

By
Venue Sunday |Monday |Tuesday |Wednesda Thursday |Friday Saturday | Total Day
15-Nov- | 16-Nov- |[17-Nov- | 18-MNov- | 19-MNov- | 20-Nov-  21-Nov- ¥
2015 2015 2015 2015 2015 2015 2015
ELC $429321 §1,666.06 $344.45 $1573.35 52325617 $736.91 $2,184.13 $13,624.2¢ Date
Total:  $4,293.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2¢ 18/11/2013
Filter
None
Type
Bettings
Add to Favourites
3. Press the Venue you want to examine.
A popup menu is displayed.
Venue by Betting »
By

Venue Sunday |Menday | Tuesday Wednesd:z Thursday Friday Saturday | Total Day
15-Nov- |16-Nov- |17-Nov- 18-Mov- |19-Nov- |20-Nov- |21-Nov- :
2015 2015 2015 2015 2015 2015 2015

Dat
FL Sessionms' “13.21 $1,666.06 $844.45 $1,573.36 $2,326.17 $736.91 $2,184.13 $13,624.2! ae

TC Machines 321 $1.666.06  $844.45 $1,573.36 $2,326.17  $736.91 $2,184.13 $13,624.2 151112015

Filter

None

Type
Bettings

Add to Favourites

4. Press Sessions.

The Summary Sessions report is displayed.

132 AMC Convergent IT Portal Documentation



Summary Sessions

Card ID Card Venue Bets Wins Delta

F830C954- 618106751 FLC $2,553.05 $2,386.74  $166.31
BECD-

41B7-

AFEE-

DT91944E0

EEA922AA 618106742 FLC $288.51 $228.28 $60.23
2BFC-

aT-

85F0-

98FOES54C

F2376F70- 6181066087 FLC $1.079.27 $1,.276.55 -$197.28
6C1D-

40BB-

966F-

ES0BACES!
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6

Minutes

172

63

120

Venue

FLC

Option

Summary

By
Day

Date

15/11/2015
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Summary Sessions report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description
Add to Favourites Press to add this report to your Portal favourites for easier
access.
By Select to display the report for a specific day, week, month or
year.

Select the date or date period to report on.
Date / P P

Date From and Date To
/

As of /

Start Date and End
Date

Venue Select the venue to report on.

Option Select to view a full report, or summary details.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Card A unique code identifying the card.
ID

Card The card number identifying the GSA card-holder account.

Venue The name of the venue the activity occurred at.

Bets The total spent in bets.
Wins The total received in wins.
Delta The net movement of funds. That is, the total spent in bets minus the amount

received in wins.

Note: If more was won than spent, the number is shown in red.

Sessions  The number of sessions that occurred.

Minutes  The total minutes spent gambling.

Date The date on which the betting activity took place.
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Field Description

Day The day of week on which the betting activity took place.
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Venue by Betting report

Use the Venue by Betting report to view betting transactions across venues over a specific
period, and drill down into more detailed reports.

Opening the Venue by Betting report
To open the Venue by Betting report:

Customers
1. Press # .

2. Press GSA > Reports > Transactions.

‘1“ Home E Sales ﬂ Customers | [l Products &2 vision mj Company 1
f Maintenance r
* Loyalty *
E] Marketing »
ﬁ Schedule r
Jo crm C
F. GSA » ~ Card operations »
[ES] Layby » |/ Cashless Playing »
M Dpebtors | Import r
%= Vouchers * || | Reports | || Statistics
i Micro Loan r || Transactions
::' Customer Orders »
’E Home Delivery »
|| Restaurant 3
'}f Tipping *

The Venue by Betting report is displayed.

Venue by Betting »
By
Wiere Sundayy |Monday Tuesday Wednesda Thursday Frday Saturday  Total i
15-Mov-  [16-Mov- [ 1T-Mov- | 18-Nov- | 1RMNov-  20-Mov- | 21-Mow- N
2045 2015 015 015 2015 2015 2015
FLC $4783 21 $166606 584445 §157136 5232617 STHH 5218413 $I36M.2 pate
Toanl:  S4290.21 5166606  SEMLAS $1.57036 SLI261T  STI6H S2,784013 $1L624.2¢ T812ms
Filtar
MWone
Type
Berttngs

And 1o Favolrites
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Venue by Betting report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for easier

access.

By Select to display the report for a specific day, week, month or
year.
Date / Select the date or date period to report on.

Date From and Date
To/

As of /

Start Date and End
Date

Filter Select to filter the report to:
None Do not filter the report.
Any Where warnings have been received.
Warning
Warn Where warnings have been received for
Denom exceeding the limit on denominations.
Warn Where warnings have been received for
Excluded gambling on excluded days.
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Field

Description

Warn
Amount

Where warnings have been received for
exceeding the limit on spending amounts.

Warn Time

Where warnings have been received for
exceeding the limit on gambling time.

Any Block

Where cards have been blocked.

Block
Denom

Where cards have been blocked for exceeding

the limit on denominations.

Block
Excluded

Where cards have been blocked for gambling

on excluded days.

Block
Amount

Where cards have been blocked for exceeding

the limit on spending amounts.

Block Time

Where cards have been blocked for exceeding

the limit on gambling time.

Type

Bettings

Select to report on:

The amount that has been spent in bet
placements.

Winnings

The amount received in winnings.

Net
Movement

The amount spent in bet placements minus
the amount received in winnings.

Sessions

The number of sessions.
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Report area

This area displays report information.

Field Description

Venue The name of the venue the activity occurred at.

Day of Week  The total activity reported on during each specified period.
/

Week End /
Month End /

Year End
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